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Zion National Park Self-evaluation and Transition Plan

Appendix A

Self-evaluation of Policies and Practices and Evaluation for Non-
discrimination in Park Programs, Services and Activities

A Selfevaluation is an evaluation of the entities current policies and practices, and the effects
thereof, and idenfiies those that do not or may not meet the requirements of Section 504. The
Selfevaluation identifies modifications of any such policies and practices required; and outlines
steps the agency needs to take to make the necessary modificalibe&valuaton for Nor
discrimination in Park Programs, Services and Activetiaa evaluation of programs provided

and facilities associated with those programs to determine if the program discriminates against
persons with a disability to meet the requirements geSection 504:

17.549 Program accessibility: Discrimination prohibited.

Except as otherwise provided in 817.550, no qualified person with a disability shall,
0SOldzaS GKS F3SyoeqQa FILOAtAGASA IINB Ayl O0O0Sa
be denied the benefits of, be excluded from participation in, or otherwise be subjected to
discrimination under any program or activity conducted by the agency.

Organization of Policy Requirements, Findings and Recommendations

The organization dhe requirements,findings and recommendatiorfsr this Seklf
evaluation and Evaluation for negiscriminationare listed by location ahe policy
information:

1. Section 504equirements (43 CFR Part)17
a. Requirements for NPS pragns (43 CFR Part 17, Subpart E)

b. Requirenents for Concessioner and Contracted programs (43 CFR Part 17,
Subpart B)

2. 36 CFR Partscl7, Superintendents Compendium

3. Federal Management Regulation (FM&)bpart € Architectural Barriers A¢c§102
76.70Disproportionate Cost, angl10276.80Setting Piorities for Alterations

4. Directors Order #1A Reasonabldccommodation for Applicants and Employees
with Disabilities

5. Director's Order #42: Accessibility for Visitors with Disabilities in National Park
Service Programs and Services



6. Other NPS AccessibilBplicy and Procedures
1. Section 504 Requirements, Findings and Recommendations

Section 504 of the Rehabilitation Act requirements for the National Park Service are found
in the Code of Federal Regulations (CFR) in Title 43 Public Lands: Interior, Sukiffiee®of
the Secretary of the Interior, Part 2 Nondiscrimination irFederallyAssistedPrograms of the
Department of thelnterior.

43 CFR Part 17, Subpart Bondiscrimination on the BasisBisability(covering entities that
receive Federal aice. grantees, contractors, concessions, etc.)

43 CFR Part 17, SubpartEEnforcement of Nondiscrimination on the BasiBishbilityin
Programs or Activities Conducted by the Department of the Int@aowering programs provided
by government entities

These regulatiors require that each park makes thograms services and activities
offered in the park (when viewed in their entirety) accessible to visitors and employees with
disabilities. ASelfevaluationis required to evaluate curremgolicy ar practicesand identify
ways to make the programs, services and activaigscted by these policiesccessibléo
individuals with disabilities

Requirements for NPS program$3 CFR Part 17, Subpalt E
1.1 817.501 Purpose.

The purpose of this pars to effectuate section 119 of the Rehabilitation, Comprehensive
Services, and Developmental Disabilities Amendments of 1978, which amended section 504 of the
Rehabilitation Act of 1973 to prohibit discrimination on the basgis#bilityin programs or
activities conducted by Executive agencies or the U.S. Postal Service.

1.2 817.502 Application.

This part applies to all programs and activities conducted and/or administered and/or
maintained by the agency except for programs or activities conductedleutse United States
that do not involve personsith disabilitiesin the United States.

1.3817.510Selfevaluation

Requirements

(@) A Seltevaluationis an evaluationof the entitiescurrent policies and practices, and the
effects thereofand identfies thosethat do not or may not meet the requirements®éction 504
The SeHevaluation identifiesnodificatiors of any such policies anqfactices required and
outlines stepsthe agencyneeds to takeéo make the necessary modificationSelfevaludions



need to be conductedith the assistance of interested persons, including peraathsdisabilities
or organizations representingersons with disabilities.

(b) The agency shall, for at least three years following completion of the evaluatiorecequi
under paragraph (a) of this section, maintain on file and make available for public inspection

(1) A list of the interested persons consulted;
(2) A description of areas examined and any problems identified; and
(3) A description of any modificationsade.

Findings:

This document is the Sedfvaluation for Zion National Park. It should be filed with other
LI N LIRftAOe R20dzyYSyidasx GKS adzZSNAYy(iSyRSyidQa
updated.

Recommendations

ThisSelfevaluation(SB will cover these requirements for the policies and practices
reviewed. The park should continue to review all policies and practices to assure non
discrimination.

1.4817.511 Notice.

Requirements

The agency shall make available to employees, applicantscipartts, beneficiaries, and
other interested persons such information regarding the provisions of this part and its
applicability to the programs or activities conducted by the agency, and make such information
available to them in such manner as the agghead finds necessary to apprise such persons of
the protections against discrimination assured them by section 504 and this regulation.

Although no specific method is required to reach the public, natfceuldbe provided i
variety offormats and byusingmultiple types of media, such as thearkQ d&ebsite,bulletin
boards in buildingyrint, radio,social mediaor television

Findings:

ZIONR Riscrimination and Harassmepolicy and procedureare posted in employee areas,
but not in visitor aras This policy isot readily available oparkwebsitesandit is unknown if
this statement is availablgarough multiple types of media



Recommendations

Providethe public notice in a variety of formats and by using multiple types of media such
asheParkQ & ¢ Sballatih Bo&rds in buildinggrint, radio, social media, or television. It is
also recommended that the notice be available throughaapessibilityink on theZION
homepageZIOND & LJ2 f AdiSaimiaffon oh2hy basis of disabjlshould be readily
apparent in the normal channels used\agitors, employees andpplicants for employment.
¢ KS LINBAONRLIGIAGS NBIdzZ F G2NE NBIljdZANBYSyYyid G2 L
nondiscrimination on the basis of disability is inienally broad in its scope. It does not
address the use of the internet or websites as use of the internet was not rel&eamion 504
of the Rehabilitation Aaovas signed. The regulatory expectation is, that whatever media or
methods are employed, theyblic statements, announcements, and invitations of a public
SyagAadte oAttt SYo2Re GKS SyGdAadeqQa AyOfdzaiazy 27F
which individuals can request accommodations or other reasonable modifications to policies
and pratices. Regardless of the point@dntact whethervirtual, in print, by
telecommunication, physical access, or any method of broadcast communictitepublic
Ydzad KI @S 1 00Saa G2 |y SyaadeQa vySaalriasS 2F Ay
homepage of a website is analogous to a notice posted at the front entrance of a public
building.

Add nondiscrimination policy tgark website on the accessibility page andhe park
brochures and newspaperédd to bulletin boards in VC

Notice exampldor usein the park newspaperon bulletin board&ndon website, etc.:

In accordance with the requirements of Section 504 of the Rehabilitation Act, Zion National
Park will not discriminate against individuals with disabilities in its services, progsams,
activities.

1.5 §17.530 GeneralProhibitions Against crimination

Requirements:

817.530 General prohibitions against discrimination. (a) No qualified person with a disability
shall, on the basis of disability, be excluded from participatipbardenied the benefits of, or
otherwise be subjected to discrimination under any program or activity conducted by the agency.

Section 504rohibits a qualified individual with a disabilityom being excluded from
participation in, be denied the benefitd, or otherwise be subjected to discrimination under
any program or activity conducted Eyon National Parkrhepark shall administer programs or
activities in the most integrated setting appropriate to the needs of qualified individuéhsa
disabilty.



MTC design and Section 504 specialists prepare a preliminary list of park programs, services,
and activities provided from park provided documents, park website, concessioner websites,
and review of documents in the NPS Electronic Technical Inform&@emter (ETIC).

To prioritize programs found, MTC first identified:

1 Park purpose and significance (from the park foundation plan, GMP, park enabling
legislation, staff interviews, etc.)

1 Park fundamental and important resources and values (from the pankdation
plan, GMP, park enabling legislation, staff interviews, etc.)

1 Park interpretive themes (from Park long range interpretive plan, park foundation
plan, GMP, staff interviews, etc.)

7 List of Park programs, activities and services

The purpose of lookg at programs provided based on park significance, resources, and
interpretive themes is to identify the core experiences, key programs, services and activities
provided. This list is sent to the park for additions and edits. MTC and park staff (park
management, natural and cultural resource specialists, interpretive and facility management
division heads) meet osite to work together to determine programs provided, and prioritize
these programs based on:

1 service need (information, food, lodging, transfaiion, comfort),
1 core experience programs,

0 Interpretation

0 Recreation
1 programs highlighted on the park website or newspaper
1 and key programs common to all parks

o visiting the superintendent in his/her office,

0 access to the park entrance sign phatp,

o park maps and wayfinding,

o Junior Ranger program,

o Web ranger program

This team then determines if there are duplicated programs that meet all the aspects of the
program, and determines which of these needs to be accessible.



Findings:

MTC reviewegbrograms provided in thgarkand those highlighted on the park website.
Many of the programs are not provided in alternative formats or are not physically accessible.

Recommendations

These programs and activities are described and evaluated by topic dy fexcthis SHP.
Physical recommended changes/soluti@me included in the Transition Plan Database (TPD).

1.6 § 17.540 Employment

Requirements:

No qualified individual with a disabilityay, on the basis of disability, be subjected to
discrimination iremployment under any service program, or activity conducted bi?#énke The
definitions, requirements and procedures of section 501 of the Rehabilitation Act of 1973 (29
U.S.C. 791), as established by the Equal Employment Opportunity Commission ip&® CFR
1613, shall apply to employment in federally conducted programs or activities.

Findings:
TheNPSEqual Oppdunity/Affirmative Action Policy wasvaluated

Recommendations

Providet Of SI NJ RSTAYAGA2Y 2F | Glidz2z t ATASR AYRAQD,
(WASO), park should include detailed essential functions of a position in the written job
descripton to not discriminate against an applicamtemployeewith a disability.

Definition of aqualified individual with a disabilifADA.gov U.S. Department of Justice
Civil Rights Division):

A qualified individual with a disability is a person who mé&sgimate skill, experience,
education, or other requirements of an employment position that s/he holds or seeks, and who
can perform the essential functions of the position with or without reasonable accommodation.
Requiring the ability to perform "esdgd" functions assures that an individual with a disability
will not be considered unqualified simply because of inability to perform marginal or incidental job
functions. If the individual is qualified to perform essential job functions except fortionga
caused by a disability, the employer must consider whether the individual could perform these
functions with a reasonable accommodation. If a written job description has been prepared in
advance of advertising or interviewing applicants for a jols will be considered as evidence,
although not conclusive evidence, of the essential functions of the job.



1.7 817.549 ProgramAccessibility: Discrimination prohibited.

Requirements:

No qualified individual with a disability shall, because the agency's facilities are inaccessible to
or unusable by individuals with a disability, be denied the benefits of, be excluded from
participation in, or otherwise be subjected toatimination under any program or activity
conducted by the agency.

MTC design and Section 504 specialists prepared a preliminary list of Zion programs,
services, and activitiggrovidedfrom the parkswebsite, concessioner websiteand review of
documentsin the NPS Electronic Technical Information Center (ETIC)

To prioritize programs found, MTEst identified:

1 Park purpose and significance (from the park foundation plan, GMP, park enabling
legislation staff interviews, etc.)

1 Parkfundamentaland impatant resources andalues(from the park foundation
plan, GMP, park enabling legislation, staff interviews, etc.)

1 Park interpretive themeffrom Park long range interpretive plan, park foundation
plan, GMP, staff interviews, etc.)

9 Lst of Park programs,ctivities and services

The purpose ofooking at programs provided based on park significance, resources, and
interpretive themess to identify the core experiences, key programs, services and activities
provided.This list is sent to the park for additis and edits. MTC and park staff (park
management, natural and cultural resource specialists, interpretive and facility management
division heads) met osite to work together to determine programs provided, and prioritized
these programs based on

1 serviceneed (nformation,food, lodging, transportation, comfort),
{1 core experience programs,
0 Interpretation
0 Recreation
1 programshighlighted on the park websiter newspaper
1 and key programs common to all parks
0 visiting the superintendent in his/her office,
0 access to the park entrance sign phatp,
o park maps and wayfinding,
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o Junior Ranger program,
o Web ranger program

This team then determined if there were duplicated programs that met all the aspects of
the program, and determined which of these needed®accessible.

Program Background Information:

Park Purpose and Significance Statements (2013 Zion Foundation Plan):

The purpose ofion NationalParkis to preserve the dramatic geology including Zion
Canyon and a labyrinth of deep and brilliantly coloMNal/ajo sandstone canyons formed by
extraordinary processes of erosion at the margin of the Colorado Plateau; to safeguard the
LI NJ] Qa4 6Af RSNySaa OKIFNFYXOGSNI YR AlGa ¢6AftR IyR
history; and to provide for scietfic research and the enjoyment and enlightenment of the
public.

The following significance statements have been identified for Zion National Park. (Please
note that the order of the statements does not reflect the level of significance.)

1 Zion is a geolag showcase of brilliantly colored strata highlighted by sheer Navajo
sandstone cliffs that are among the highest in the world and expose ancient
remnants of the largest known sand dune system. Geologic processes continue
today as the fredlowing Virgin Reer rapidly cuts into the margin of the Colorado
Plateau, incising a multitude of deep, narrow canyons. An abundance of canyon
springs, fed by groundwater, create hanging gardens and grottos that support
endemic varieties of flora and fauna. These examyl features and processes
contribute to the outstanding scenery and scientific value of the park.

T A2y blaGA2yFf tFN]J Q& NIy3IS 2F (G2L23INI LKES
Colorado Plateau, Mojave Desert, and Great Basin ecoregions have created the
environment for a wide variety of life forms, including rare and endemic species that
exist only in this small geographic area. This diversity of life forms provides
opportunities for valuable scientific research.

1 The Zion Wilderness preserves the undevetbpkaracter and natural environment
of the spectacular network of colorful deep sandstone canyons, high forested
plateaus, and striking rock towers, as well as opportunities for visitors to experience
a strong sense of solitude and remoteness from civibna
T 'GFrKQa FTANRG RS&AAIYFGSR 6AfR YR aOSyAaOo N
labyrinth of canyons across layers of time. These rivers, fed by natural undiminished
spring flows from the Navajo sandstone aquifers and sculpted by unimpeded
torrents of flood waters, have an ecological value that far exceeds their spatial

extent in the park.
11



In a canyon environment, Zion preserves human history of the Ancestral Puebloan,
Paiute, pioneers, early 20th century tourism, and NPS development alongriia
River. The remarkable integrity of these resources provides a setting ideal for future
education and research.

Zion National Park is a woftenowned destination that offers opportunities for a range

of recreational and educational experiences uathg passive activities and high

adventure excursions. Visitors are able to step inside the scenery and can find
themselves surrounded by narrow cliff walls in places of extraordinary scale such as the
Virgin River Narrows. These experiences often crpetéound emotional and personal
connections for a diversity of visitors.

Park Fundamental Resources and Values (2013 Zion Foundation Plan):

Fundamental resources and values are those features, systems, processes, experiences,
stories, scenes, sounds, snselbr other attributes determined to merit primary consideration
during planning and management processes because they are essential to achieving the
purpose of the park and maintaining its significance.

f Geologic Showcas&: A 2y Qa & LIS Ol I Odres foridihécerivek of tBe/QiandNE  f |
Staircase, the great regional sequence of cliffs and slopes linking the ancient rocks of
Grand Canyon, through the Mesozoic layers of Zion, to the high plateaus of Bryce
Canyon and Cedar Breaks. Zion contains the finggisexe of Navajo sandstone, in
places exceeding 2,000 feet in thickness, a remnant of the largest sand dune system
known to have existed on the planet. In addition to the dramatic high cliffs, the park
displays a landscape modified by recent volcanismamexceptionally rapid rate of
erosion. These natural processes have produced large landslides, inverted valleys, deep
slot canyons, hanging valleys, and have exposed significant paleontological resources.

f Water Shapes the Landscape.K S LJI NJ Q &Howig riyeés caFriNgewerful flash
floods and tremendous sediment loads, which act together as the primary agents of
erosion. These rivers continue to carve into the edge of the Colorado Plateau, shaping
BA2Y Qa RNI YIFGAO aO0Sy&thdugh the datefddablig Nzsajo2 T NRA O3S
sandstone, numerous canyon springs, fed by groundwater, create hanging gardens and
seeping alcoves that form moist oases in a desert environment and sustain perennial
river flows.

1 Convergence of Ecoregionghe convergereof the Colorado Plateau, Mojave Desert,
and Great Basin ecoregions combined with the vertical relief and high concentration of
canyons has provided a diversity of habitats for the array of life forms found in Zion
National Park, including rare, endangdrend endemic species.

1 Natural Resource Quality and Functiohhe quality of air, water, vegetation, and
wildlife resources in Zion National Park are generally preserved, in some cases by
12



allowing natural processes and natural disturbance regimes (sulttessfloods, and

rockfalls) to exist, thereby promoting an environment predominated by natural

processes. Wildland fire, in particular, provides the natural disturbance regime that
YFEAYGlLIAYya Ylye 2F (GKS LI NJ] Qa Sdseés adSvya Iy
character and associated natural resource values.

1 Wilderness Characteieightyfour percent of Zion is designated wilderness, managed
with restraint and humility to protect the natural character of the landscape. The vast
majority of this wildermss is entirely undeveloped with no trails, campsites, or
structures. Even in a park with millions of visitors each year one can explore and
experience the sights and sounds of solitude.

f Wild and Scenic Riverg2A 2y Qa gAf R | YR & Odeyahde ofkiderd S NE  LINJ
values and are composed of more than 140 miles of-fleeing, largely undeveloped
water courses that provide habitat for six native fish species. In recent geologic time, the
rivers have sliced though ro€ékl- & tBdugags of feet thik. The carved canyons
provide habitat for the threatened Mexican spotted owl and cool canyon microclimates
are home to hanging gardens where the endemic Zion snail resides.

Other Important Resources and Values:

1 An Engineered Way of Lif@he Zion LodgeBirch Creek Historic District represents
early economic development and tourism inside the Grand Circle and Southern
Utah. Residences and maintenance buildings in the Oak Creek and Pine Creek
historic districts are intricate pieces of early NPS historyasgnting naturalistic /
NPSrustic construction. The Zieklt. Carmel Highway and tunnel represent the
determination, innovation, and engineering feats of the early 20th century. Other
roads, trails, ditches, bridges, cabins, and remnants of sawmills@nédsteads
showcase early pioneering efforts inside Zion National Park and NPS efforts to
develop facilities for visitor access and accommodation. Parunuweap Canyon
contains prehistoric, intact, and valuable cultural resources that provide a valuable
insight to prehistoric ways of life. Zion preserves and studies these diverse cultures
and their engineered ways of life in the desert environment.

T ¢KS wSYYl yida 2 FThd cditvral yedoiiréefid Zion Naiianab Park
encompass a continuum of human exjggrce of both native and nonnative people.
CKS ylraAaz2ylrtte aAIYAFAOLYG t I NHzydzoSELI /Iy
sites through which the Virgin Branch of the Anasazi were initially recognized as a
distinctive regional manifestation of AnceatiPuebloan culture. For contemporary
people, including American Indians and European American descendants of
LA2YSSNAEZ YIlye 2F GKS LI NJ] Qa Odzf GdzNI £  &aA
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resources remain important touchstones that contribute to group titgrand
heritage.

1 Opportunities for Connection to the Resourcegion National Park provides its
visitors a wide range of higlquality recreational experiences through exceptional
infrastructure and services, educational opportunities, and resourcegbf h
integrity. Zion National Park interprets park resource meanings, research, and
management initiatives to encourage inspiration, learning, and stewardship.

1 Preserving and Studying the Natural and Cultural History of Zigluseum and
archival collection®l 5 O2 NR %A 2y Q& Yy I Gdz2NI £ |y R Odzt §dzNY
AftdzYAYyFGS GKS aiG2NASE 2F ! YSNAOFY LYyRALY
complex natural environmemtdocumenting a long and highly active history of
scientific study and scholarly reseh. The collection also demonstrates the ongoing
importance of continued scientific study to develop and implement best
management practices.

Interpretive Themes (2013 Zion Foundation Plan):

Interpretive themes are often described as the key stories ocepts that visitors should
understand after visiting a parkthey define the most important ideas or concepts
communicated to visitors about a park unit. Themes are derived from, and should reflect, park
purpose, significance, resources, and values. Thefdaterpretive themes is complete when it
provides the structure necessary for park staff to develop opportunities for visitors to explore
and relate to all of the park significances and fundamental resources and values.

T

T

T

The geologic features of Zion tdaal Park, including the premier exposure of Navajo
alyRal2ySs (GKS oONRffAlFydGfe O02ft2NBR NRO| fI
both scientifically significant and allow us to immerse ourselves within their immense

scope of size and time

The wild and scenic Virgin River and its tributaries are the lifeblood of Zion National

Park, continuing to carve with powerful force as they drop uncontrolled through the
flyRaAOILIST G2 NBGSIf %izyQa 3IS2t28A0 KAal?2
unique watery oasis amidst the arid land.

Located at the convergence of three ecoregions, Zion National Park contains a richness
YR RAGSNRAAGE 2F FiE2N} YR Fldzyl GKFEdG o6SftA
conditions.

The undeveloped vast highgteaus and intimate sandstone canyons of Zion National
Park and its designated wilderness provide unparalleled opportunities for a limited
number of visitors to experience solitude, adventure, inspiration, and introspection in a
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natural environment, whilereating a backdrop for all to appreciate the importance of
protecting wild places.

1 Zion National Park is the setting for a legacy of generations of people, all of whom lived
their lives deeply connected to this landscape.

Zion Core Experiences

MTCmet with the park management team to review tiiRark Purpose and Significance
Statements ParkFundamentaResources an®/alues and Parknterpretive Themes$o add new
values andletermine Zion Core Experiences:

Zion Core Experiences

9 Understand the geologieatures of Zion National Park, including

0 premier exposure of Navajo sandstone

o brilliantly colored rock layers

0 A2y Qa LI OS Ay (GKS DNIYyYyR {0} ANDI
9 Understand how water helped to form Zion National Park, including

0 The wild and scenic Virgin River andiitisutaries

0 continuing to carve with powerful force

0 provide a unique watery oasis amidst the arid land.

9 Understand the flora and fauna of Zion National Park
0 convergence of three ecoregions
o rich and diverse
0 extreme topography and arid conditions

9 Understam the importance of wilderness areas in Zion National Park
o0 provide unparalleled opportunities for a limited number of visitors to
experience solitude, adventure, inspiration, and introspection in a natural
environment
0 creating a backdrop for all to appriate the importance of protecting wild
places

I Understand that Zion National Park is a wild and dangerous place
0 Heavy rainstorms and instant, powerful flash floods
o Dangerous sandstone cliffs
0 Dry, arid conditions cause rapid dehydration
o0 Animals encounteredra wild and unpredictable

1 Understand the cultural history of Zion National Park
o Native Americans
o Pioneers
0 NPS history
A Zion Lodge / Birch Creek Historic District
A The ZioaMt. Carmel Highway and tunnel

15



9 Zion National Park is a place for recreation

CampingPicnicking
Hiking/Backpacking
Birding
Canyoneering/Climbing
Rangedled activities

O O O oo

O O O O0Oo

River trips
Photography

Scenic drives and overlook

Bicycling
Horseback riding

16



Zion National Park Services and Programs

9 VisitorServices
0 Information
A Website
1 Accessibilitynformation
1 All accessible programs identified
A Wifi
9 Visitor Center
A Information Desk
1 Alternative formats
1 Knowledgeable staff knows accessible programs, assistive
devices available and use, can assist visitors with disabilities
A Wayfinding
1 Maps
0 Accesible facilities and programs identified
1 Waysides
I Guest services
o Food
A Red Rock Grill Dining Room at Zion Lodge
1 Elevator access
A Castle Dome Cafe at Zion Lodge
A Picnic areas
1 ZionVC
1 Grotto
T Nature Center
1 Lava Point
1 Kolob Canyons
0 Lodging
A Zion lodge
1 Motel rooms
i Cabins
1 Suites
A Camping
1 Reservation Watchman
0 RV backn, electric
0 RV pubthrough, electric
o0 River view sites, electric
o0 Tent sites, electric and neslectric
o Group camping
1 First come, fist served campingSouth
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http://www.zionlodge.com/castle-dome-cafe-881.html

RV backn
RV pulithrough
River view sites
Tent sites
o Group camping
1 Primitivec Lava Point
1 Backcountry HopValley
1 Campground host sitesSouth and Watchman
o Transportation
A Maps and wayfinding
A Park shuttles
1 Size and weight limitations amheelchairs
1 Narration script available
A Open air tram
A Private Vehicle
1 Accessible dropffs
1 Accessible parking
1 Special Permit
o Lodge
0 Special needs
o Backcountry access

O O O O

A Comfort
1 Restrooms
o Baby changing stations
0 Restroom amenities
1 Companion care restrooms
A Other sevices
o Mail dropat VC andZion Lodge
o Gift Shops
o Bookstores
0 Business Center at the Lodge

9 Core Experiencelnterpretation
0 Geology Understand the geologic features of Zion National Piawttuding

premier exposure of Navajo sandstoreilliantly coloredrock layers, ané2A 2
place in the Grand Staircase

A Trails

Nature Center, ZCFlI

Exhibits

Waysides

Films, mulimedia social mediashuttle audio program

Ranger led Program#rmal shuttle tour,and dropins

Junior Ranger Program

I > > >
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A Website, park brochureyark newspaper

o0 Water- Understand how water helped to form Zion National Parkludingthe
wild and scenic Virgin River and its tributariesntinuing to carve with
powerful force, angrovide a unique watery oasis amidst the arid land.

Trails

Nature @nter, ZCFlI

Exhibits

Waysides

Films, multimedia social mediashuttle audio program
Ranger led Programfrmal shuttle tour,and dropins
Junior Ranger Program

Website, park brochure, park newspaper

> > > > > >

o Flora and Fauna (F&RYnderstand the flora and tma of Zion National Park
convergence of three ecoregiorech and diversgextreme topography and ar

conditions

A Trails

Nature CenterZCFl

Exhibits

Waysides

Films, multimedia social mediashuttle audio program
Ranger led Programformal shuttle bur, and dropins
Junior Ranger Program

Website, park brochure, park newspaper

I > D> >

o Understand that Zion National Park is a wild and dangerous place

Trail exhibits and waysides

Website, park brochure, park newspaper

Ranger led Programformal shuttle tour,and drop-ins

Nature Center, ZCFlI

Junior Ranger Program

Films, multimedia, shuttle audio program

0 History- Understand the cultural history of Zion National Patktive
AmericansPioneers andNPS history

A Zion Lodge / Birch Creek Historic District

The Zio-Mt. Carmel Highway and tunnel

Zion Human History Museum

Exhibits

Waysides

Films, multimedia social mediashuttle audio program

Written guide and app

Ranger led Programformal shuttle tour,and dropins

Junior Ranger Program

Nature Center

Website,park brochure, park newspaper

> > > > > D

DD D> D> D> D
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o0 Web Ranger program
0 Web education programs

9 Core Experience Recreation

o Camping/Picnicking
Hiking/Backpacking
Scenic walks
Birding
Canyoneering/Climbing
Rangefled activities
River water play water access, Narrows hike
Photogaphy
Scenic drives and overlooks
Bicycling
Horseback riding
Shuttle ride

9 Key programs common to all parks
0 visiting the superintendent in his/her office
0 access to the park entrance sign phatp
o park maps and wayfinding
0
o

O OO0 O0OO0OO0OO0OO0OO0OOoOOo

Junior Ranger program
Web range program
9 Special Programs
0 Artist in Residence, Grotto
0 Zion Canyon Field Institute (ZCFI) programs

Findings:

1 This section is used to define and prioritize the programs, services and activities
provided at Zion National Parkhe Foundation Plan lays auany planning needs
and data collection needsr the park included in the tables belowost of these
plans will impact how visitors with disabilities will experience park resources
however,the notescolumn in the tablaloesnot address accessibility or nen
discrimnation. Only oneitem in the table includes any accessibility neeark
operations and facilitiedata needs statesiata collection would focus on
information to enhance visitor safety and accessibilitit.is crucial to include an
accessibility component in these plans to avoid discriminating agasigirs and
employees with disabilitieS heplansand data needsighlightedin blueshould
include an accessibility/nondiscrimination component:
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Planning Needg Where A Decisiommaking Process Is Needed

FRVi fundamental resources and values, OIRV - other important resources and values

Related to an

Planning Need

Priority (High,

Notes

FRV or OIRV? Medium, Low)

FRV Visitor use High The plan would address visitor use levels and patterns in key ar|
management of the park, including Zion Canydbwould establish a proactive
plan process for managing characteristics of visitor use, the physical

social setting, and would establish a variety of strategies and to
to sustain desired resources conditions and visitor experiences
Visitor use charactéstics could include the amount, type, timing,
and distribution of visitor use, and visitor activities and behavior

FRV Virgin River High The strategy would address site planning, design, and complian
restoration for the removal of leveeand other bank stabilizations that imped
strategy natural river processes along the North Fork Virgin River.

FRV Zion Canyon High The plan would address multimodal transportation options and
transportation consider trail linkages between shuttle stopsirigprove visitor
plan opportunities.

OIRV Cultural resource High The plan would address the protection and management of sele
sites cultural sites, including petroglyphs and pictographs.
management
plan

FRV Commercial High The plan wouldelp the park determine which commercial servic
services plan are necessary and appropriate in the developed areas of the pa

and how they should be managed.

FRV Comprehensive High The plan would include a sustainable fuels and fleet afjens
sustainability plan and an integrated solid waste management plan.
strategy

OIRV Historic High The historic structure reports would include inventory of historic
structures reports structures, important charactedefining architectural features, use

history, detailed arrent condition data, threats, cyclic maintenan
requirements, and preservation treatments.

FRV South entrance High The plan would develop a strategy for reconfiguring the south
reconfiguration entrance (including campgrounds) to improve vehftdey and
plan wayfinding.

FRV Scientific Medium The strategy would identify important scientific research needed
research strategy 0SGGSN) dzy RSNRGI YR FYR YIyl3S

and values.

FRV Fire management Medium The pan would be updated with current information and
plan update management strategied his periodic comprehensive review is a

requirement.

FRV Trail Medium The plan would include a trail inventory, new trail needs and
management locations, maintenance needsna strategies to accomplish
plan maintenance.

OIRV Cultural Medium The plan would identify cultural landscapes in the park and how|
landscape report they should be protected and managed.

FRV Climate change Medium The plan would include climate changeesario planning and an

plan

adaptation strategy. Cultural and natural resource condition
assessments and climate change vulnerability assessments wo
be completed as part of the plan.
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FRV Education plan Medium This plan would identify the messages that parknagement
wants to communicate to the egite and offsite public, identify
who that public is, and determine how best to inform the target
audience.

FRV Resource Medium The plan would identify all of the cultural and natural reszas in

stewardship the park, would identify current conditions, and trends if possible
strategy and would outline management strategies to protect resources.
FRV / OIRV Collections Medium ¢CKS LIy g2dZ R | RRNBaa K2g
management museum cokctions.
plan

Data Needs; Where Information Is Needed Before Decisions Can Be Made

Related to an Data Need Priority (High, Notes
FRV or OIRV? Medium, Low)

FRV Visitor use data High Visitor use data would provide a better understanding of visitor
preferences, visitor dispersal in the canyon as linked to shuttle by
ridership, and a better understanding of pedestrian use, vehicle |
necessary visitor services, and visitaused impacts to resources,
facilities, and the experiential settinghe daa would include
information from the University of Idaho Visitor Services Project.

FRV Visitor impacts High The effort would include gathering resource data from popular

on park visitor locations, analyzing the data to determine the conditioml
resources trends, then identifying management strategies to improve
conditions if needed.

FRV Water quality High The data would include the continued collection of water quality
parameters at existing monitoring sites and additional monitoring
new siteswhere there are threatened waters or where basic
information is lacking.

FRV Park operations High Data collection would focus on information to enhance visitor saf

and facilities and accessibility.

FRV Night skies High Updated data would includ&ionspecific night sky data, trends, ar]
management strategies to improve viewing of night skies.

FRV Visual resource High In order to protect and enhance wild and scenic values, complets

assessment visual resource assessment for river segments wiitstandingly
remarkable scenic values.

FRV Paleontology High The data would include inventory, monitoring, and management

strategies to protect these resources.

A key component in communicating the interpretive core experiences to all visitors,
including those with disabilities are the Interpretive ranger programs observed throughout the
park at formal programs, shuttle tours, and the informal tactile, interactive, dngprograms
at many locations in the park. These programs are very effectivenmmunicating the

important stories of this park.
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Recommendations:

The park planning needs identified in the Foundation Plan should include an accessibility
component to avoid discriminating against visitors and employees with disabilities.
Recommendatios include:

T

1

Include sustainable, accessible river access (as required in ABAAS under beach
access routes) for visitors and campers in the Virgin River restoration strategy

Transportation Plan should include accessible options as well
Commercial servicesgnl needs to include accessible programs

Historic structures reports need to include accessibility treatments in the treatment
sectiong these plans are prepared by experts that can provide sensitive, integrated
solutions that maintain character definingdeires while providing access.

South Entrance plan needs to address access to the entrance signqgtoto
accessible campground, wayfinding to accessible programs, etc.

The Education Plan should include strategies for providing programs to people that
areblind or have low vision, are deaf or hard of hearing, those with mobility
impairments, and those with cognitive disabilities.

Etc.

These are just starting points when beginning these plans. Recommend having plans
reviewed by accessibility specialists toal discrimination and future program access issues.

Interpretive programg; the ranger led programs are the main way that the key interpretive
stories of Zion National Park are provided. Recommended ways to improve access to these

programs:

1

Yearly accesbility trainingfor all interpretive staff
o Disability awareness
0 Spontaneous audio description
0 Assistive devices
0 Methods for communication

Providing assistive listening devides large groups (easily available to rangers,
training in operation)

Providemeaningful tactile elements for the ranger draplocations

Provide scheduled sign language programs for ongoing large group programs
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1 Provide alternative formats for the main publications; large print, audio guide,
braille,tactile mapgsuch asubbleprint or swellform papey, etc.

1 Identify acessible programs and media on website and in newspaper

Non-discrimination in program access recommendatiansincluded in the facility
recommendations in Section 1.8 whete programs take place, in the policy
recommendations in Sectiar2 through 6 othis document|n the website evaluatioand in
the Transition Plan Database feach facility

1.8817.%50 ProgramAccessibility:ExistingFacilities

Requirements:

(a) General.The agency shall operate each program or activity so that the program or
activity, when viewed in its entirety, is readily accessible to and usable by persons with a
disability.

This may require modification of policies and procedures to eliminate inadvertent
discrimination and/or removal of architectural barriers to provide programess. With respect
to the viewed in their entirety language of the regulation, identification of program, services, or
activities that are unique to a specific building will be critical to determining compliance with
program access requirements. In thee@t that a program, service, or activity is available only
by being present in a specific facility, that facility must be accessible to and usable by qualified
individuals with disabilities.

(d) Transition plann the event that structural changes to flittes are necessary to achieve

program accessibility, the agency shall develop, within six months of the effective date of this
part, a transition plan setting forth the steps necessary to complete such changes. The plan shall
be developed with the assace of interested persons, including persons with disabilities or
organizations representing persons with a disability. A copy of the transition plan shall be made
available for public inspection. The plan shall, at a minimum

(1) Identify physical obstdes in the agency's facilities that limit the accessibility of its programs
or activities to persons with a disability;

(2) Describe in detail the methods that will be used to make the facilities accessible;

(3) Specify the schedule for taking the stepsessary to achieve compliance with this section
and, if the time period of the transition plan is longer than one year, identify steps that will be
taken during each year of the transition period;

(4) Indicate the official responsible for implementatidrtlee plan; and

(5) Identify the persons or groups with whose assistance the plan was prepared.
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(See Appendix B for full text.)

Program access, when programs, services, and activities are provided in more than one
location, can be achieved in light of thiewed in its entiretyprovision. All aspects of program
access, such as policies and procedures considering other gbwen mobility devices,
effective communication, reasonable modification, and service animals, must be considered
when assessing physil barriers in the facilities of a federal entity. Adoption and
implementation of such policies is critical to providing program access.

MTC design and Section 504 specialists prepared a preliminary list of Zion facilities and the
programs, services, arattivities provided at these facilities from a review of documents in the
NPS Electronic Technical Information Center (Ep&#Zi documentgnd Asset Priority Index
(API). The purpose of this list is to identify tigpes of facilities provided, and detaine all
facilities of each typsn theparkk YR RSGSNXYAY S RAA&GAY OlhislisflisN] | NB |
sent to the park for additions and edits. MTC and park staff (park management, natural and
cultural resource specialists, interpretive and fagilhanagement division heads) met-site
to work together to determingoark areas witHacilitiesprovided and theservices and
programsincluded at each facilityand prioritize thesareas facilities andorograms based on

1 service need (information, tml, lodging, transportation, comfort),
1 core experience programs,
0 Interpretation
0 Recreation
1 programs highlighted on the park website or newspaper
1 and key programs common to all parks

This teampark and MTQhen determined if there were duplicated pgoams that met all
the aspects of the program, and determined which of these needed to be accessible.

Findings:
Self-evaluation of Programs at Zion Facilities by Facility Type

Visitor Centers and Museums

There are four visitor centers or museums at Ziatidhal Park: Visitor Zion Canyon Visitor

Center, Nature Center, Human History Museum and the Kolob Canyons Visitor Center. Each
facility provides unique interpretivihemes and all are important in communicating the

fundamental resources and valuesthe park. The programs provided at each facility are not
duplicated at a different facility; all programs provided at each facility need to be accessible to
GAaA02NARA 6AGK RAAFOATAGASAE (G2 YSSofSéckoB a o KSY
504.
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Zion Canyon Visitor Center

From park websiteZion Canyon Visitor CenteFhe starting point for any visit to Zion Canyon
Outdoor exhibits, information desk, wilderness permits, bookstore, restrooms, picnic area, and
water bottle filling station. Ranger SR LINR2 I NJ Ya & I 00Saa G2 GKS
Trail.

Requirements:

Programs, serviceandactivities provided at the Visitor Center need to be accessible to people
(visitors and employees) with disabilities.

Findings:

1 Interpretive Programsthe rangers at the information desk and wilderness desk provide
information about the park, things to do, places to go, etc. Alternative format media
was not readily availabjenly a braille brochure @btainable Thedrop-in ranger
programs provide a lot dhe information about the key interpretive stories identified in
the Foundation Plan. These are provided in the plaza and in the VC. Information about
these programss provide in thenewspaper for time and location.

1 Parking Gar and R\, Thereare several different types of parking specprovided
including standard car spaces,-iinute parking spaces, parking for the integrated
picnic sites, RV parking, and electric charging station parKimgreis an adequate
number of accessible spacistotal, need to assure there is one van space for every si
accessible spaces provided208.2.4 Van Parking Spacé®r every six or fraction of six
parking spaces required by F208.2 to comply with 502, at least one shall be a van
parking space complying with 50XKey issues found:

o The oversized parking arelmes not include an accessible space.

0 The electric vehicle charging station has two accessible parking spaces with no
access aisle. This is the only charging station and most visitors would need to
park illegally to charge their vehicle.

o No signage proded for the accessible parking

1 Pedestrian routes Z Rl

o The distance from the

he visitor center

Rt

adjacent to t

shuttle stop is excessive S SIS S, R R b=
¢ctTnnQ FTNBY (@8 g SN WREE SRR st stop |

spacethe NPS
recommended maximum
Ad HNONnQ
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1 Plazag trip planning kiosks
o Fewuvisitors were observed using these kiogkwost visitors were walking to
the restroom and shuttle stopThere are a few builin tactile exhibits provided
including animal sculptures and a large Zion valley model (too large to touch
middle of the valley).

1 Restrooms

0 The existing restrooms do not meet ABAAS requirements, see TPD for
deficiencies found

1 Information desk

0 Accessible counters are provided and useable (clear of clutter)
o Only a braille brochure provided for alternative formatdifficult to retrieve
from the info desk
1 Gift shop
o0 There are several checkout stations, all accessible counters are too short to meet
ABAAS requirements
1 Exhibits, films, etc.
o Minimal exhibits provided in the VC, most are exterior.
0 Monitor with film playing provides open capning.

1 PicnicAreathroughoutVVC parking, There are 16 picnic units in this parking areas, most
are single tables, three are double tables. There is one accessible single table unit
adjacent to the accessible parking. ABAAS reqtlhireg accessible uits, with one
being a double table unit

F245.2.2 Picnic Facilities with More Than Two Picnic UNit&re picnic facilities
contain more than two picnic units, at least 20 percent, but not less than two, of the
picnic units shall provide mobility feass complying with F245.2.

Recommendations:
Interpretive Programs

1 Provide parly accessibility training for all interpretive staff

o Disability awareness

0 Spontaneous audio description
0 Assistive devices

0 Methods for communication

1 Providing assistive listamg devices for large groups (easily available to rangers,
training in operation)
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Provideadditionalwayfinding information for the ranger drep programs (topics,
general locations and times) to help visitors with disabilities find these progiams
newspaper, tenporary signage, etc.

Provide meaningfuiactile elements for the ranger drejm locations

Provide scheduled sign language programs for ongoing large group progiachs
as once a week during the summaerith program informationncluded in the
newspaper

Provide alternative formats for the main publications; large print, audio guide,
braille, tactile maps, etc.

Identify accessible pgrams and media on website and in newspaper

Information Deskg Have large print versions of standard information provided by
rangers readily available at each station. Provide designed note paper arsgtpen
permanentlyon the counterat each statiorto make communicating with visitors

who are deaf or are hard of hearimgore intuitive

New exhibits were being installed during final information gathering site visit in
August 2016. Recommemacluding theaccessible versiogthe Access Guideith

this exhibit or identify where to pick it upThis might be a good guide to provide at
the accessible queue for the shuttles, may have fewer walk away with visitors that
wonQ@use them.

£ om
)"

o it ‘ How To Enjoy Zion

Y 7.
NI ’

|On Canyon Sh uttle System Welcome to Zion National Park. Zion is a

geologic showcase and home to a wide variety of
wildlife. It is also yournational park.
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Parking The 18minute parking spaces do not include an accessible space, but the existing
accessible spaces are just as close to the VC and easi®d;tcecommend keeping all of the
accessible spaces and amenities together to keep circulating through this parking lot looking for
an accessible space elsewhere to a minimum. Add an accessible RV space in the oversized
parking lot withsamelengthas dher spaces and width of space and access aisle the same as
requiredfor van accessible spaceSpecific recommendations for the Visitor Center area
parkingare included in the TPD.

Electric Charging StatierProvide a compliant parking space and acegske (van accessible) at
the electric chargingtation. Sign accessible space and add a second space signed for vehicle
charging use onlg no accessible parking sign or pavement markings.

Pedestrian Routes The distance from the accessible parkinghe shuttle stop is excessive.
Recommend regrading an accessible route from the accessible parking to the shuttle stop and
visitor centerg see picnic area recommendation for one option to make the accessible route
shorter.

Plazag Very few visitors werelwserved using th&iosksduring the two data gathering trips
(end of June and midugust). Recommendations for makingeéke areasnore usable

1 Provide additional shade. The existing spacing of the shade slats is too far apart to
provide shademaking thee areas too hot to spend time.in

1 These function as the interpretive exhibits for the VC, should include some type of
outdoor cooling systenthigh pressure misting, ceiling fangiteractive exhibitsand
ranger dropin stations

1 Provide context for tadie exhibits, the bronze animals by themselves are sculpture,
included in the flora and fauna exhibit area, they are interpretive.

1 The 3d map of the valley is too large to be used by the blind. Consider making cross
sections anamed locations in the valfeso that you can feel the narrowing of the
canyon.

f Provide a small tactile model of thevalley 6& o0Q GKIFG | LISNBRZ2Y
understand the narrowing of the canyon and steep side walls.

1 Picnic Area throughout VC parkigdSee Picnic Aes for recommendations.
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1 Consider providing timed
tickets for the shuttle so that
GAaAaA02NRA R2y Q¢
line for more than 1@ 15
minutes, they can learn about
the park instead Allow
wheelchair, walker and cane
users to go to a shaded rwait
lane beside the general queue
to board as soon as possible
(one wheelchair per shuttle). 1';2;%(;)3 o

1 Does not appear there is (Exception)
adequate clear floor space to AARS YrE¥ye ¢
place a compliant queue line
between the existing benches
and the base of the stone
columns. The queues nddo
6S | YAYAYdzy 2.
between the narrowest points i
along the queue (rock bases a;&? . '
end and middle of benches, = ===iCaEie
base of columns, base ohainstanchion® = Yy
180 degree turn.
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1 Specific structuralecommendations for the Visitor Center area are included in the TPD.
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Zion Human History Museum

Zion Human History Museum

From park websiteExplore the human
history of Zion Canyon Indoor exhibits,
orientation film, rotating art exhibit,
restrooms, boaktore, and water bottle filling
station. Rangefed programs. Views of the
Towers of the Virgin and Bridge Mountain.
Access to the Paodru

Requirements

Programs, services and activities provided
the Human History Museum need to be
accessible tpeople (visitors and employees
with disabilities.

Findings
Interpretive programandExhibit roomT

The Human History Museum is where man
of the park indamental resources and valu
are interpreted for visitors. The exhibits are
not accessible to sitors that are blind or hav
low vision, no alternative formats were
observedSeveral locations have narrow
openings that wheelchair users cannot e
negotiateThe large topographic model in th|
center of the exhibit room has signto not |
touch and is too tge to function as a tactile
exhibit. The film shown in the auditorium is
open captioned.

Ranger talk gathering spate

The outdoor seating area where ranger led
programs are provided does not provide
integrated wheelchair seating and visitors v
mobility impairments will have a difficult
time getting near the speaker.

Parkingi

There is an adequate number of accessible
spaces providedThe accessible parking




spaces and access aisles exceed the maxil
slopes allowed by ABAAS35- 4.4%). A
van accesible space, access aisle and sign
not provided.

Restroom$ The restroomfave many :
accessibility issues. These are documentec
with data anghotographs in the TPD.
Information deskGift shop- The gift shop
area is tight and does not provide adeguat
maneuvering space throughout.

Pedestrian RoutesThe concrete walks and
terrace use wide wood joints. The wood is
deteaioratingand sinking causing tripping
hazards and gaps that do not meet ABAAS
requirements. The concrete is spalling in
several locaons causing similar problems a
well.

Recommendations:
Interpretive Programs
Provide arly accessibility training for all interpretive staff
o Disability awareness
0 Spontaneous audio description
0 Assistive devices
0 Methods for communication

1 Providing asstive listening devices for large groups (easily available to rangers,
training in operation)

1 Provide meaningful tactile elemenistegrated throughout the exhibits
1 Provide scheduled sign language programs for ongoing large group programs

1 Provide alternatie formats for the main publications; large print, audio guide,
braille, tactile maps, etc.

1 Develop an audio tour of the exhibits
1 Identify accessible programs and media on website and in newspaper

Pedestrian Routes Replace wood joints in the concrete Walwith a material that can be
more easily maintained.
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Restrooms; Restrooms will require a major remodel to meet ABAAS requirements.

Specific recommendations for thHduman History Museurarea areprovidedin the TPD.

Nature Center

From park websiteThe Zion Nature
Center, located north of South Campgrounc’
has a variety of exhibits, activities, books,
and games for children and families to
explore.

How to become a Junior
Ranger:

« If you are 4 to 5 years old, complete
any two pages of Tara Tarantula's
activities.

Nature Center Youth Program3hese
programs are offered daily from Memorial
Day Weekend through Labor parhe Zion
Nature Center is located next to the South
Campground. The shuttle does not stop he
but it can be accessed from the Pa'rus Trail
Limited Parking is available. Programs are
designed specifically for children and
families, and are 3@5 minutes long.

« If you are 6 o 8 years old, complete
all of Tara Tarantula's activities.

« If you are 9 or older, complete both
Tara Tarantula’s and Lewis Lizard's
activities. Ofivia Owl's pages are ot
required to eam a badge. You can
complete those whenever you want
just for fun.

« Bring your completed booklet
to the museum o visitor e
anterdes Arangernil (L /
reviewitadawardyou  (CELL

Findings:

The Nature Center is the key facility for the Junior Ranger Program, children and family
education, and family oriented ranger progranifie Junior Ranger program is difficult for
children that are blind or have low vision to compldiee carved badge is beautifully crafted
and tactile for all that earn it.

There are many interactive exhibits, several are out of reach range requirements. There are no
alternative formats available for the exhihits

33



Recommendations:

Recommendleveloping an alternative format for the Junior Ranger program booklet and
requirements for the badge. Develop interpretive ranger training for providing inclusive

LINEINF Ya FYR {htQa FT2N I adaraiArgdsS RSGaOSasx | dz
recommendations for the Nature Center area are included in the TPD.

Alternative 1 accessible route location

There are two parking areas for
the nature center, one for visitors
and one for employees. ABAAS
requires accessible parkitigr
each areaTwo ways to provide
this program are diagrammed
below:

Alternative 1 places a van
accessible parking space and
access aisle in the employee lot
with an accessible route to the
visitor ramp at the front of the
building.
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Alternative 2 places both N s \A\
accesdile parking spaces inthe  / N
visitor lot perABAAS-208.3.1 4

S

~

Ny T e Y
EXCEPTIQN Parking spaces shall S @Q G \i:ﬁ\\
be permitted to be located in LTI _ N
different parking facilities if G , Na A A
substantially equivalent or greater /s
accessibilitys provided in terms of - ,/ L es
distance from araccessible )7

entrance or entrances, parking fee
and user convenience.

7
//

Recommend using a flush curb and landing at walk adjacent to access aisle and ramp the walks
up from there, rather than a standard curb ramp that requires a landing at the top of the curb

rampfor new constructioni K & NXIj dzA NBa | Ovf2/N Yidavthisha@tiRS & |
-7
. ! | —— atleast as wide as
% H P curb ramp
Jld
‘L 7 W L

Figure 406.4 Landings at the Top of Curb Ramps

EXCEPTION: In alterations, where there is no landing at the top of curb ramps, curb ramp flares shall
be provided and  shall not be steeper than 1:12.

Kolob Canyons Visitor Center

From park websiteKolob Canyons Visitor Centekll guests are required to stop at the Kolob
Canyons Visitor Center to show an Interagency Park Pass or pay the Zion National Park entrance
fee.Wilderness Permits can be obtained here for backpacking campsites and canyoneering
routes in the park. There is also a bookstore operated by the Zion Natural History Association.
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Requirements

Programs, services and activities provided at the VisitoteZeneed to be accessible to people
(visitors and employees) with disabilities.,_.

Findings:

Parking: Therare 38 car parking spaces ==
with two designated accessible at the
visitor center(two required by ABAAS)
neither space meets ABAAS
requirements exceswe slopeaccess
aisles are not providednd curb ramp is
not compliant Buses and large vehicles
park in the center of the parking area, na
designated accessible RV/bus spaces
provided.

There is a staff parking space and
accessiblelectric charging sten
parking adjacent to the VC.

¥ %

Existing employee parking space and Iectric vehicle charging station

RestroomsThe existing restrooms do not comply with ABAAS and will require significant
alterations that will reduce the number of stalls in eacktreom. See the TPD for issues found.

Plaza:Much of the plaza is too steep to meet ABAAS requirements (4 tq ABPAS requires
2.08% max in all directions for plazas.
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Entrance: The entrance doors to the VC are heavy to open, greatly exceed thalbllved for
interior doors(exterior doors are not required to meet the 5 Ibs. openlng force, however,

Section 504 requires access into the ; :
building.

Information deskand Association
counter:

Neither counter provides an
accessible counter height for
wheeldair usersThere were no
alternative formats available at the
counter except for a braille brochure

Exhibis:

This space is very tight to provide
information deskgexhibits and gift
shop functions. The exhibits are not
accessible to visitors that are idi or
have low vision. The passport
stamping station is locatedn the
window sill that does not meet
ABAAS requirements for approach @
height.

The gift shop counter and front of
counter are filled with product,
making the transaction counter
inaccesdile.

Employee space:

The offices are located on two level
the VC level and the basement. The
breakroom is located in the
basement and is not accessible to
employees that use wheelchairs or
other mobility devices.
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Recommendations:

Parking Recommad making
two accessible car spaces with
compliant access aisle and
accessible route to VC. Add an§

current staff parking space
(move employee space to
central island parking). Provide
compliant parking space and
access le (van accessible) at
the electric charging space, but §
do not put the ASI on the
pavement or sign this space
This is the only charging station S s t"
andneeds to be useable by all visitors and signing Would make |t illegal for most visitors to use.

Restroori Y wSO2YYSYR [RRAy3 O2YLIX AlLyd OO0OSaaArofsS
restrooms as an addition to this building or adding unisex toilets as a separate building adjacent

to the VC. There is not adequate space in the existing restrooms to make themaampli
without losing one stall in each restroom. See the TPD for specific issues with these restrooms.

PlazaProvide a compliant accessible route from the accessible parking spaces to waysides,
restrooms and building entrance.

Entrance: Recommend adding pemassist door openers on these doors to allow useable
access into building.

Information and gift store counters: Provide accessible counter height for parallel or
perpendicular approach to each counter, include an accessible employee workspace behind
eachcounter.

Exhibits: Provide accessible exhibits (interior and exterior) that are accessible, include
alternative formats and tactile elements to interpret the key stories told here.

Employee Space: Offices are located on bimtbrs;the basement does nateed to be made
accessible as long as an equivalent breakroom space with refrigerator and microwave is
provided on the main level.

Specificstructuralrecommendations for the Kolob Canyon Visitor Center area are included in
the TPD.

38



Campgrounds
Requirements:
ABAAS Scoping requirements for Campgrounds:

F244.2 Camping Units with Mobility Features. Camping facilities shall provide camping units with
mobility features complying with F244.2 in accordance with Table F244.2. Where a camping
facility provides  different types of camping units, Table F244.2 shall apply to each type of camping
unit provided.

Table F244.2 Camping Units with Mobility Features

Total Number of Camping Units Minimum Number of Camping Units with
Provided in Camping Facility Mobility Fea  tures Required

1 1

21025 2

26 to 50 3

51to 75 4

76 to 100 5

101 to 150 7

151 to 200 8

201 and over 8, plus 2 percent of the number over 200
Advisory F244.2 Camping Units with Mobility Features. Camping units for recreational vehicles only,

cam ping units for tent camping only, and camping units with camp shelters are different types of
camping units.

Camping units with mobility features are not required to be identified by signs. Entities should provide
information on the location of camping un its with mobility features on websites, in brochures, and at

bulletin boards or information kiosks at the camping facility. Where entities operate reservation

systems for camping units or assign camping units upon arrival, entities should establish polici esto
ensure that camping units with mobility features are available for individuals with disabilities until all

the camping units are occupied.

F244.2.1 Alterations and Additions. Where camping units are altered or added, the requirements of
F244.2 shall apply only to the camping units that are altered or added until the number of camping

units with mobility features complies with the minimum number required in Table F244.2. F244.2.2
Dispersion.  Camping units required to provide mobility features complyi ng with F244.2 shall provide
choices of camping units comparable to, and integrated with, those available to others.
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South Campground

Park Exit to
Springdalle

Campground
Self-Registration
Kiosk
B Registration Kiosk B Restrooms
You Are Here @ Groupsite B Orinking Water
(2)  Tenurvsite B Trashsin
(R ( M South Campground
(3)  Tenusmall R Pull-Through Site praeboragived
s @  rentiarge RY Pull-Through site Parking
&
S
Nature Center & *f’ @ Tent Only Site Picnic Area
and Junior Ranger, %
Program"g To Zion-Mount @  wheeknair Accessibie site B regding
N Carmel Tunnel
T e e sssse Pathway @ Telephone
W ey
» = - w-e Trail B Disposal Station
== Road B  campHostSite

Findings:

From park website South Campground lscated 2 mile from the South Entrance. There are
117 campsites (tluding three o
wheelchair accessible) available first
come, firstserved. For the 2016
season, 4 group sitegere addedhat
accommodate 715 people, available
first-come, firstserved.

|

.\

k“"l‘

The accessible sites do not meet ABA
scoping or technical requireméand
are not readily usable by people with
mobility disabilities The group sites,
walk-in sites and campground host
sites are not accessible.

The South Campground Amphitheate
is not accessible for wheelchair users,
there is no route to the stage @ompliant integratedseating.Availability of assistive listening
devices was not observed.
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Recommendations:

South Campgroundas many of the same types of facilities as Watchman Campgmotired

main program provided here, not available at Watchman Camputpis that South

Campground is a nereservation campground. Zion should condudiransition Plamf South
Campgrounéand Amphitheateto have MTC provide recommendations and physical solutions
to make treseprogramsaccessible. CRN T T R

To meet ABAAS requir@nts, South
Campground needs a minimum of 7
accessible campsites distributed amor
the types of sites available: batkand
pull-through tent/RV; walkin tent;

river view sites; campground host site;
and group site. Accessible sites need
be dispersedhroughout the
campground, the three accessible site
currently provided need to be
redistributed throughout the
campground.

Accessible sites need to have outdoor recreation access routes connecting to campground
amenities including restrooms, water stat®and trash collectionThere is only one accessible
unisex restroom, may need to add additional to meet ABAAS dispersion requirements.

Watchman Campground
Findings:

From park websiteWatchman Campground is located ¥ mile from the South Entrance. Tent
and electric campsites are available yeaund and group campsites are available by

reservation from March through October. There are 176 regular sites, 2 wheelchair accessible
sites and 7 group sites.

There are currently 2 accessible bagkRV site$A 16HC, A9HCYor the 182 site Watchman
Campground per the Recreation.gov reservation site, both sites are in a loop to be closed in
October 2016 for construction work (asphalt overlay).

ABAAS requires a minimum®dlispersedaccessible sites total faiterationsto a 182 site
campground, however, for new construction, this campground would need 14 accessible sites
dispersed among the different types of sites provided:

1. 85 tent only sites ($20/nt.}; requires 5 accessible spaces per ABAAS for new
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constuction
2. 84 backin RV sites (12 with river vie$§30/nt.) ¢ Requires 5 accessible sites for
new construction
3. 6 pull through RV sites (4 with river vie@B0/nt.) ¢ requires 2 accessible sites for
new construction
7 Group sites]$50 /nt.)¢ requires 2 acessible sites for new construction
2 Campground host sitesSection 504 program access requires 1 host site to be
accessible, all host sites need to be accessible to visitors (campers)

S

Accessible sites need to have outdoor recreation access routes dimméx campground

amenities including restrooms, water stationsag water disposal drajrtrash and recycling,
and amphitheater. There are several signed river access trails in the campgnoumedmeet
the requirements for a beach access route. Beaietl river access is required per ABAAS.

The amphitheater does not have usable accessible wheelokting areas (steep slopes and
inadequate clear space) or access to the stage.

Recommendations:

Program accessSection 504 of the Rehabilitation Act teces that all programs are accessible
when viewed in their entirety. Each of these different types of campsite is a prograese
sites need to be dpersed among all of the loops.

Accessible campsitedhe team met orsite with the park landscape dritect and determined
which of the existing sites met these requirements and required the lowest initial cost to
implement. Data was collected for these sites and is included in the TPD. To provide an
equivalent camping experience, MTC recommends makiadgalfowing sites ABAAS compliant:

Sites recommended to be made accessible:

A 8, backn RV site

A 16, backn RV site

B 44, pulithrough RV site
B 54, pulithrough RV site
B 57, backn RV site

C 14, tent only site

C 16, tent only site

D 11, tent only ise

D 16, tent only site

D 22, tent only site

E 3, group tent only site
E 6, group tent only site
F 7, walkin tent site

=4 =4 8 -8 -8 _49_9_49_9_2._-2_-2-°_-2
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1 F 12, walkn tent site
1 Camp Host Site, bagk RV site

Existing designated accessible sitd 19HC, would require site clearingading and pavement
work to meet ABAAS requirements. Recommend removing sign and designation on websites
and using other campsites identified to be made accessiReBcommended sites to be made
accessible arshadedin the planand detailed in the TPD. @lalterations to the loop being
closed this fall should include the alterations included in the TPD for this loop.

Amphitheater- The amphitheater will require removing the bottom and top row of benches,
paved surface and pedestrian routes to these areaml regrading to get these rows level for
dispersed accessible seating with companion seatlng aIIowmg users to sit shoulder to shoulder
OlYy TRRAGAZ2YLIFE wmMuHé 0o RN U el ‘

needed to meet this requirement). In addition, B e
the outdoor access route®tthe amphitheater
seating and stage will need to be regraded to
meet ABAAS requirements.

River AccessAdd a compliant beach access
route, recommended access point across fro
site B57 is included in the TPD.
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Group Site Limits
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Watchman Campground Proposed Accessible Sites — 57
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Lava PointCampground

From park website This campground is
typically open June through October, as
weather allows. There are 6 primitive :
campsites available firstome, firstserved, pit
toilets, and trash cans, but no water. Vehicles
longer than 19 feet are not permitted on the
road to the ampground. There is no charge
for camping.

Findings:

The6 primitive campsiteare not accessible
for people with mobility impairments, there is
no compliant outdoorecreationaccess route :
(ORARYo the vaulttoilets, the parking at the e
comfort station ades not meet ABAAS
requirements the toilet roomswill require
minimal alterations to meet ABAABhere is a
trail to an overlook that begins in this
campground that should be made accessibl
This campground will require two accessible '
sites to meet ABAA®quirements:

Table F244.2 Camping Units with Mobility Features

Total Number of Camping Units Minimum Number of Camping Units with
Provided in Camping Facility Mobility Features Required

1 | 1
21025 |
26 to 50 I
51 to 75 I
76 to 100 I
101 to 150 I
151 to 200 I

201 and over || 8, plus 2 percent of the number over 200

(ool | IaNN | KON | IE-N | HOVN |\

Recommendations:

Lava Poin€Campgrounds the only primitive campground in the park, very different from the
camping experiences available at South or Watchman Campgrounds. Zionshadddtan
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existing facility evaluation anf@iransition Plarfior Lava Point Campground to make progeam
provided thereaccessibleThe Lava Point campground programs identified during the site visit
in August 2016 include: 6 bagk RV/tent siteswith picnic table, fire ring and tent padrault

toilet with parking, trash and recycling; registration and regulation/notice board; and trail to
overlook. While reviewing the campground, two sites appeared to be easily altered to meet
accessibility standards wittampground road as ORAR to comfort station. Trail begins at one of
these sites:

7

7%

. (O \t;lk‘ eartr
C ;

2301.75" N 1113201'57.79" W/ elev' 7906 fti- ‘eye alt 8314+tl§

Picnic Areas

Reguirements:

ABAAS Scoping requirementsRaenic Areas
F245 Picnic Facilities

F245.1 General.  Picnic facilities, other than picnic facilities on trails, shall comply with F245.

| Advisory F245.1 General. Picnic facilities on trails are addressed in F247.4.2. |
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F245.2 Picnic Units with Mobility Features. Picnic facilities shall provide picnic units with mobility
features in accordance with F245.2.

Advisory F2 45.2 Picnic Units with Mobility Features. Picnic units with mobility
features are not required to be identified by signs. Entities should provide
information on the location of picnic units with mobility features on websites, in
brochures, and at bulleti  n boards or information kiosks at the picnic facility.

F245.2.1 Picnic Facilities with Two or Fewer Picnic Units. Where picnic facilities contain two or fewer
picnic units, each picnic unit shall provide mobility features complying with F245.2.

F245.2.2 P icnic Facilities with More Than Two Picnic Units. Where picnic facilities contain more than
two picnic units, at least 20 percent, but not less than two, of the picnic units shall provide mobility
features complying with F245.2.

F245.2.3 Alterations and A dditions.  Where picnic units are altered or added, the requirements of
F245.2 shall apply only to the picnic units that are altered or added until the number of picnic units
with mobility features complies with the minimum number required in F245.2.1 or F 245.2.2.

EXCEPTION: Where an entity is implementing a transition plan for program accessibility developed
pursuant to regulations issued under section 504 of the Rehabilitation Act that designates specific
picnic units to provide mobility features complyi ng with F245.2, the entity shall not be required to
comply with F245.2 when altering individual elements within picnic units that are not designated to
provide mobility features complying with F245.2.

Advisory F245.2.3 Alterations and Additions Exception. When all the elements
within a picnic unit are altered, the altered picnic unit is required to comply with

F245.2 unless the minimum number of picnic units with mobility features required

in F245.2.1 or F245.2.2 is provided.

F245.2.4 Dispersion. Picnic u nits required to provide mobility features complying with F245.2 shall
provide choices of picnic units comparable to, and integrated with, those available to others.

Program Requirement Findings:

The picnic areas in Zion are spread out throughout the patkare associated with adjacent
programs and facilities. Providing picnicking at only a few of these areas would not meet the
equivalent experience requirement in Section 504. All picnic areas in the park need to meet the
scoping and technical requiremtsnof ABAAS. Findings:

Visitor Center Picnic Area

From park website Located .3 miles from the South Entrance on the outer edge of the visitor
center parking lot. Picnic sites are level but unpaved. Most tables are extended. Accessible
unisex restroom iavailable near the visitor center.

Findings:

Picnic tables are dispersed around the Visitor Center parking &tesxeis ore accessible table
adjacent tothe accessible parkin@here are individual picnic units and double picnic units
provided around tle parking area.
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Recommendations:

This is an extremely busy parking area and the picnic tables are located in the parking islands
throughout. Recommend keeping the accessible picnic tables adjacent to the accessible parking
spaces rather than dispersinge picnic table throughout the parking area. It would be very
difficult to provide directions to an accessible parking space and picnic table in another location
of the parking area, when wayfinding to the VC, shuttles, restrooms, etc. is complicated

already. There are 16 picnic units provided, with one accessid=d toprovidea minimum of

3 accessible picnignits (two single table and one double table urti))meet ABAAS
requirements.Other specific recommendations for this area are included in tHe. DiRe

solution to provide these units:

Grotto Picnic Area

From park websiteShaded picnic area among cottonwood trees Restrooms, picnic area, and
water. Views of the Virgin River and Angels Landing. Access to The Grotto Trail, Kayenta Trail,
and West i®n Trail. Located 3.5 miles up the Zion Canyon Scenic Drive and accessible only by
shuttle bus from April through October. Reserved parking spaces in the off months. Picnic
grounds are level but unpaved. Accessible, unisex bathroom.
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Findings:

Picnic Uns - There are two types of picnimits here:
single table, and group site with 2 or more tabléke
picnic table posts are embedded which causes table
height and knee clearance to vary betwethie tables.
bSSR (2 | &dada2NBE wté OmSI | #
GroftS KSAIKG 2F onéd a s
requirements and firm, stable ground surface of
pedestrian routes will requiraveekly, scheduled
maintenance.

Restroomg; The accessible unisex restroom does not meet ABAAS requirements. The
deficiencies andecommendationsre documented with data and photographs in the TPD.

Recommendations:

Recommend replacing crusher fines surface material with concrete to assure accessible tables
remain accessible to wheelchair useviove the (noncompliant) accessiblparking space to be
adjacent to picnic area. Themrcrete walk athe curb ramp has a very steep cross slope,
recommend replacing ramp and concrete walkhie new accessible space wiicompliant

walk. The existing unisex accessible restroom does notpdpmvith ABAAS requirements. See
specific recommendations for this area in the TPD

Replace "O"I';O":jpl'a"t Move van accessible parking space D
concrete walkan ' ramp to to level spaces next to picnic area -
W meet ABAAS requirements

2% max. slope, all directions—

Ty
-~ =
T Provide accessible parking sign
( with “van accessible” below sign,
e mount at 5'above ground
K&w o lder ——
ML AT

17 Trash Cane }
Place concrete surface at picnic
tables to provide 27" below table,
and table surface at 34" max.

N

e 5

n Cu‘lmmi)_/

\
o k\—x/ o Provide concrete walks and ground i
e ,\ surface at group site and single .f
///_ \ table, connect to existing concrete = JfL [or— o

- \\ \ /‘V‘H | walk to comfort station and parking | / h / j /f ~N
: 20\ f ; ; R S SV-R
A \l\ _ ) Provide ABAAS compliant water hydrant | | ;\{ N, ’\ 8 bk oo )
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Kolob Canyons Picnic Area

From park websitel ocated at the end of th&mile scenic drive. Restrooms accessible. Tables
located up steep, unpaved path.

Findings:Thispicnic area is not accessible to people with mobility impairments. The route to
the picnicareaexceeds slopefor outdoor recreation routes or trails. There is a picnic table in
the center of the parking area island, the table is not accessible and ihar&ull height curb
surrounding the island with no curb cut.

Recommendations:Recommend making the picnic table in the island of the parking area
accessible; add a curb ramp, ORAR from accessible parking space (van accessible) and access
aisle to picni¢able, and adequate clear space around compliant table. If natural shade does not
cover this table, recommend adding a shade structure to be equivalent to the natural shade
provided at the picnic area on the hillside. See the TPD for additional recommamsia

Nature Center Picnic Area

Findings: This picnic area is stretched outtimo islands adjacent to the Nature Center. There is
no designated accessible parkioigORARor the picnic facilityon the south island The full
height curb ishot accessile to people with mobility impairments.

Recommendations:

M7 118 119 120 122 " E:il!;:eglstratmn

| ' ;
| %, L. F _..-""
. T r
b ra
rd
_-f /
-"' .-’
400
E— Fect To Zion-Mount
B Meters /Carmel Tunnel

Recommend adding an accessible van parking space, access aisle, curb ramp and ORAR to two
picnic unitg(a single table and a double tabie)the area circled on the plarProvidean ORAR

to the lawn area andccessible tables on the level areas of the lawn adjacent to the nature
center¢ these are movable tableseed to provide an SOP for placement of tables by
maintenance crew to assure accessibility is maintained following mowing operatidns an
movement by visitorsThe accessible parking space for the nature center will provide compliant

50



parking for this picnic facility. (see parking under the Nature Center review in this document for
alterations required)

Otherrecommendations for this areare included in the TPD

Lava Point Picnic Areand Overlook




Requirements:

Findings: The Lava Point Picnic Area provides five picnic sites. Two are required to be
accessible per ABAAS. The picnic area includes a vault toilet and overlook parkirag) &md
overlook, and trail fronthe Lava Point &npground.Theoverlook needs to meet ABAAS
requirements for viewing area$his picnic area is not accessible to people with mobility
impairments. Thground surface material is not firm asthble;picnictables and sites are not
accessibleThis picnic area is not includedtire park newspaper oon thewebsite.

Recommendations: Recommend making two picnic sites accessible, accessible parking at
comfort station or overlook, with accessible pedestrrantes connecting trail from

campground, picnic sites, vault toilet and overlook. Include information in newspaper and on
park website with other picnic areas. Recommend completing SETP for this area.

Dining and Lodging

Zion Lodge

From the park welge: Three miles north on the Zion Canyon Scenic Drive. Operoyeat.
Motel rooms, cabins, and suites available.
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Requirements: All programs provided at the lodge (visitor, NPS and concession emplayees)
required to be accessible per Section 504 of the Rehabilitation Act

Findings: The lodge provides many varied programs. Findings are listed by program:

1 Lodging
o Motel roomsg All accessible motel rooms are located on the first floor, adjacent
to each other imne of the two motel buildingsABAAS requires that lodging
units be dispersed
0 Motel suites ¢ All suites are located on an inaccessible flaacessible suite is
not provided,ABAAS requires all room types to be accessible.
o CabinsOne cabin is acces$) ABAAS requires a minimum of two accessible
cabins.
1 Dining
0 Red Rock Grill Dining Ro@nd outdoor deck diningt Zion Lodge an elevator
is provided to access the dining room. The elevator is difficult to find, no signage
to direct visitors.
o Castle Dome Cafe at Zion Lodge
1 Seating Areas
o Interior ¢ the seating
areas in the lobby are
tight conversation
groups with movable
rugs in the center.
Accessible wheelchair
space out of circulation
routes is not provided.
o Exterior¢ The fixed
benches around the
lawn in front of the
lodge do not provide
wheelchair seating
space beside benches.
1 Services
o Front Deslc the front desk has an accessible counter on the side of the space,
not visible from frat of counter. Alternative format lodging/dining information
is not provided.
o Concierge; there is no accessible counter at this location
o0 Restroomg; Restrooms in the lobby do not have an ABAAS compliant stall
(inadequate clear space adjacent to toilet &de transfer).
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http://www.zionlodge.com/castle-dome-cafe-881.html

0 Business Centeythe
business center is a
standing counter with
computer and printer
in the cabinet below in
a narrow alcove in the
lobby with ATM
opposite at the other
end of alcove. There is
no accessible counter,
computer, printer,or
ATM available. ;

o ! TSN K2 dzB |
Lobby doors are locked at night and doorbell button is located behind chairs and
above reach range for wheelchair users.

1 Gift Shopg there is no accessible counter in the gift shop

1 Auditoriumg the door is not acessible, no signage for assistive listening devices,
movable furnishings rely on each setup to meet requirements, no standard setup
floorplans were observed.

1 Parking and pedestrian routes

o Lodge Registration and Cafe parking ar@ais parking area adjaceto the
shuttle stop provides two programs; signed-2finute registration parking on
one side of island and unsigned, longer term parking on the other side. Both
accessible parking spaces are on ther@hute parking side and do not provide
the shortestaccessible route to the Cafe/Lodge.

o Guest lodging parkinglnadequate number of accessible parking spaces.

o Curb rampg; All curb ramps in this area do not comply with ABAAS
requirements.

1 Employee spaces and programEmployee spaces were not includedhis SETP unless
they are part of visitor programs as wetese are covered under the visitor programs

Recommendations:

See the Transition Plan Database for deficienaresrecommendations to make the programs
provided in this area accessible toitoss with disabilitiesRecommend having all renovation

plans reviewed by an accessibility specialist to assure changes meet requirements for facilities
on federal properties (ABAAS, not ADA requiremerighlighted program recommendations:
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Lodgingg Recommend providingdditional
information about the accessible rooms
available and services provided, website
aitl GdSa éHyschlldisabed seryice
¢ hearing impairedervices - not sure what
this means. Restrooms in the lodging rooms
do not meetminimum requirements for
ABAAS and tight clearances will make them | =77
difficult to use by wheelchair users.

MAKE THE MOST OF YOUR STAY

Recommend inClUding site plan and Zion Lodge Services
floorplans on the reservation website to 10100 pm (hours vary Seasonly) Ressnvatons fo doner re gy recommended.

For reservations call 435.772.7760. Casual attire

provide adequate information to determine if .. coies gmies
room will function for thevisitor (include now " c=tetomecagiesonm

Gift shop

and after renovating to meet ABAAS). Provid: » 2#nourfont des

»  Complimentary Internet kiosk in the lobby.

specific services that are provided. b Free paringisel parking

Recommend conducting an SETP of the S

concession website and reservation system, . oesmseenn v

and training for the reservation system % Guest laundy aciies ar located n nearby Springaale

employees in providing servicespeople et s 230 1591 e s et i 318 S o i

¥ Immediate access to nature preserves and hiking trails

with disabilities.

» Horseback riding tours can be arranged

o0 Motelsc All ofthe rooms in the two motel buildings provide similar views and
other amenities Providing the required number of accessible units on an
accessible floor of one of these units should be considered equivalentsaitces
this program. Two different types of units are provided:

A Motel roomsc Recommend dispersing the motel rooms throughout the
first floor of the accessible motel building including the types of rooms
available to other guests.

A Motel suitesq¢ Recommend mking an accessible suite on the first floor of

the accessible motel building (requires eliminating a storage room on this

floor).
o Cabing; Provide two accessible cabins on accessible routes to provide the
scoping required by ABAAS.
o Other deficiencies ancecommendations in the TPD.
1 Diningg Provide yearly employee training inrssg people with disabilities.
1 Seating Areas
0 Interior- recommend providing staff training and an SOP for placement of the
moveable furniture to assure an accessible space is alaitalh of pedestrian
routes. If lighting is available for other seats, provide a wheelchair space with
lighting as well.
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0 Exteriorg pave a level landing (that
extends one foot beyond benahto
allow wheelchair user to sit shoulder t
shoulder with compamin on bench)
adjacent to several of the fixed benche
around the lawn area. Provide training
and SOP for placement of rocking cha
on porch to integrate wheelchair
seating and clear maneuvering space.

Typical additional @vement to add at existing
benches

(&)

single space
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Recommended locations for wheelchair sesgood for strollers as well)

1 Services

o Front Deslc Provide accessibility trainirfgr staff to direct visitors to accessible
counter and general yearly training on serving people with disabilities. Provide
alternative format lodging informatioiitactile map of lodging area) to aid
wayfinding.

o Concierge; provide anaccessible countenahls Iocatlon

0 Restroomg Recommend b = -
removmg smk and mirror to

to toilet in the accessible stalls in
lobby restroomsSee TPD for
additional deficiencieg restrooms
that need to be addressed.

0 Business Centeaythe akove is too
tight to include these programs,
recommend modifying space, pery ¢
removmg wing walls and making an accessmle business center in thls space.

o ! TSN K2 dzbldioe tdRa &cdeksibl8 bcation and sign.

1 Gift Shopg provideaccessible countsiin the gift shop

1 Auditorium¢ provide assistive listening devices and sign their availability. Pretadfe
training and SOP for setting up room to be accessible for any program, banquet, or
meeting taking place here.
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1 Parking and pedestrian routes
o There ae many issues with the parking areas in the Lodge area, see the TPD for
specific deficiencies and recommendations.
0 Lodge Registration and Cafe parking agg&ecommend placing\an accessible
parking space on each side of the island with striped accegs to compliant
curb ramp at cafe

Findings: The tram is accessible, was not in good working order when evaluated. There is no
walker/wheelchair storage near the loading area.

Recommendatiors: Recommend providing yearly training foetin ramp use and providing
services to visitors with disabilities. Provide seating and wheelchair storage at the
loading/unloading area. Provide accessibility information on website and in park newspaper.

Employee spaces and programBecommend conduictg an SETP for concessions.

58



Park Entrances

Requirements: The entrance stations need to be accessible for visitors and employees with
disabilities per Section 504 and ABAAS.

Findings: The stations are not accessible for employees.

Recommendations: The transition planfor the East Entrance statiomith deficiencies and
recommendations are included in the TPD. Recommend completing the SETP for the South
entrance station.

Entrance Signs

One of the key experiences in national parks is the plogt@t the iconic entrance signs. This
experience needs to be accessible to all visitBexh sign is unique; visitors may only go past
one sign; all need toéaccessible to meet this program.

Findings: The pedestrian entrance sign provides access to this program; alsidadigns are
inaccessible. Issues: no compliant van accessible parking space, access aisle or accessible route
to signs.

Recommendations:Provide accessible parking and an accessible route to the sign with clear
space at sign for maneuvering.

o

South Entrance sign and parking South Pedestrian Entrance Sign
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East Entrance Sign and parking Kolob Canyons Enrane ign and parki

ShuttleVehiclesand Facilities

Shuttle Vehicles:

Findings and Recommendations:

(0]

o

Thefront car of the twacarshuttlesis accessiblevith ramps at the drive® door,
makingthis system functional for most visitovsth mobility impairmens.
Theaudiointerpretive programprovided on the shuttles is not provided in alternative
formats recommend providing a written transcript provided the shuttles, could also
be a downloadable app that futions without cell phone service Wifi.

Thereis a weight restrictiorior wheelchairsthese visitors can receive a pass to drive
their own vehicle into the canyoiRrovideinformation on the website accessibility page
about shuttle restrictiongor wheelchair users

The shuttle ventilation system futions well in most sats, recommend adding a note
to website information about the shuttles that there is no air conditioning trad

seats in the midd to rear of the bus are cooler from thindows and roo¥entilation
systemfor visitors with temperature sensitivities

The shuttle windows do not open wider thaga iaking it difficult for visitors to see and
photograph thecanyon Visitors need to purchase tickets for thpen-air tram to have
clear views Recommend when shuttles are replaced to provide windows with clear
views to make this program accessible; the shuttle is thly way somerisitorswith
disabilitieswill see the canyon.

Staff trainingin accommodations for visitors with disabilities

{ht Qa
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The shuttlefacilities were not reviewed in this project. Recommend conducting an SETP of the
entire transportation system. Include:

1 Maps and Information

1 Shuttle stwage/maintenance bldg.
1 Staff training

T {ht Qa

Park Operationsand Headquarters Bldgs.

Park operations and facilities were not reviewed in this project. Recommend conducting an
SETP of NPS employee facilities, policies, and practices. Include:

1 ParkHousing
1 Administration Building
1 Maintenance buildings
1 Ranger stations

1 Parking

1 Programs for staff

1 Staff training

T {ht Qa

Scenic drives and overlooks

Reguirements:

ABAAS Scoping requirementsVagwing Areas

F246 Viewing Areas

F246.1 General.  Viewing areas, other  than viewing areas on trails, shall comply with F246.1.

| Advisory F246.1 General. Viewing areas on trails are addressed in F247.4.3. |

F246.2 Distinct Viewing Locations. Each distinct viewing location within a viewing area shall comply
with 1015.

Advisory F 246.2 Distinct Viewing Locations. Viewing areas can provide more than
one distinct viewing location. For example, a viewing area can provide a distinct
viewing location for observing a mountain range, and another distinct viewing

location for observing a river. Distinct viewing locations within a viewing area can
be designated by signs or other markers.

F246.3 Outdoor Constructed Features. Where provided within viewing areas, at least 20 percent, but
not less than one, of each type of outdoor constructe d feature shall comply with 1011.

F246.4 Outdoor Recreation Access Routes. At least one outdoor recreation access route complying
with 1016 shall connect accessible parking spaces or other arrival points serving the viewing area with
accessible elements,  spaces, and facilities provided within the viewing area.
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Advisory F246.4. Outdoor Recreation Access Routes. There are exceptions in
1016.1 that can be used where conditions specified in 1019 apply.

Recommendatiors: There are many overlooks throughotet park, many are without
sidewalks or other amenities, meant to be viewed from inside the vehittiese pult
off/overlook areas are used the same way by all visitors and do not discriminate; accessible
parking, signs, accessible slopes are not requatddis type of overlook.

1 Scenic drive overlooksThere are several overlooks with the same views along the east
SYiN}yOS NRIFIRX {SOGA2Y pnn LINRINIY NBI| dzA NB
would apply to these pulbffs with equivalent programs. Recomendaltering all puH
offs thatcan be made accessible with minimal alteratiovieen alterations are made to
these pulloffs. (minimal in this context is if the alteration does not cost more than 20%
of the overall alteration to rake the facility accessible)

1 Waysides; Waysidesieed to be accessibte visitors with disabilitiesThis requires

0 an accessiblganparking space, access aided anaccessible route to wayside
with turning space and clear floor space at wayside
o wayside should belaced for a forward approachgn afirm and stable surface
with height fromthe ground surface to exhibitfrae&é¢ | G SEI Ot & wHT ¢
protruding object and clear knee space ABAAS requirements
o information providedon the waysideneeds to be in aaccessible font and
provide analternative format for the blind.

1 Restroomg; Restrooms provided at puidlffs need to be accessible, all are at different
locations along the scenichildS &4 +FyR R2 y28G YSSG GKS NBIj dzi N
SYyiANBGes D

1 Parking at the east tunnel portglrecommend moving the accessible space to the level
side of the parking lot and provide accessible route to restroom and ranger station:
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Corral- Horseback Rides

Requirements: This program is required to be accessible per Section 504 of the Rehabilitation
Act.

Findings: Canyon Trail Rides operates this program in the park. In interviewing the staff,
several issues were identified:

o they have many gople with mobility impairments that gon the rides;users have a
difficult time making their ride time due to shuttle wait time and distance from lodge
shuttle stop to corral(the scheduledidescannotwait for latecomers)

o there isno accessible parking for the corral amal accessibleoute from the parking
area to the checln building;

o there are no accessible amenities providedvered porch is not accessible; no
wheelchair storageno horse mounting ramgprovided,riders cannot transfer to
horsebackrom a ramped platformthey must be lifted by staff

0 website does not prode information on accessibility
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majestic red cliffs

Zion National Park Rides
Zion Canyon Horseback Rides

Season Dates: March 12 - October 31, 2016

Your horseback excursion through beautiful Zion National Park will be the highlight of your vacation experience. From

the time you mount up until our first rest stop, scenes and natural wonders will open to you at every turn.

You'll see such natural wonders as the Three Patriarchs, the Beehives, and take a breathtaking jaunt through beautiful
cactus gardens. For a nice relaxing horseback tour, the 1 hour ride will follow the Virgin River for about one mile to the
Court of the Patriarchs and return you back to the loading corral. For a more adventurous horseback ride the three hour
trip will take you around the Sandbench Trail, gradually ascending 500 feet giving you a spectacular view of the Southern

end of Zion National Park.

Zion Canyon National Park rides can be booked from March - October. These
rides take place in Zion National Park.

1HOURTRIP - VIRGIN RIVER RIDE 3HOURTRIP - SAND BENCH TRAIL

Recommendations:Recommend providing a van accessible parking spackaccessible
routesto all visitor use areagrovide access tthe covered porch andnaccessible seating
spaceand horse mounting ramp Providetraining for staff on providing services for people
with disabilities. Recommend gviding an SOP to allow people with disabilities with
reservations for a trail rideo obtaina pass to drive their own vehicle to this location.
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SuggestedPortable Ramp solutiofprovide a mounting block as well fbelpers to use)

The HandRamp Portable Horse Mounting Ramp:

1 Portability¢ Our aluminum mounting ramp can be stored in pieces and transported in
back of a pikup truck. It can be assembled wherever it is needed in 3 minutes by 2 pe
without any tools or special skills.

1  Walking surface Made from our 360° No#slip aluminum walking surface, the same
surface used in our wheelchair ramp systems for homes asthbsses. The surface
requires no special treatment or maintenance and can be cleaned completely with a
garden hose.

Horse Mounting Ramp

800-876-RAMP (7267)

Trails

Zion Canyon has many trails to hike, almost all of them start on the flat valley floor then quickly
begin to climb the steep, vertical wslof the canyon. Trails in the park (from park website):

t I Q NHzdaccessitileA
Archeology Trail

Lower Emerald Pool Trall
The Grotto Trall

Weeping Rock Trail
Riverside Walkaccessible
Watchman Trall

Sand Bench Trall

Upper Emerald Pool Trail
Kayenta Tall

Canyon Overlook Trail
Taylor Creek Trail

=

=4 =4 4 -8 4 -4 5 5 5 9 -9
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Timber Creek Overlook Trail

Angels Landing via West Rim Trall
Hidden Canyon Trall

Observation Point via East Rim Trail
The Narrows via Riverside Walk
Kolob Arch via La Verkin Creek Tralil

= =4 4 8 -8 2

Requirements:

ABAAS FEoerpts for Trails and Beach Access Requirements

F247 Trails

F247.1 General. Where a trail is designed for use by hikers or pedestrians and directly connects to a
trailhead or another trail that substantially meets the requirements in 1017, the trail shall comply with
1017.

Advisory F247.1 General. The Federal Trail Data Standards classify trails by their

designed use and managed use. A trail has only one designed use that determines the
design, construction, and maintenance parameters for the trail. A tr ail can have more
than one managed use based on a management decision to allow other uses on the

trail. Trails that have a designed use for hikers or pedestrians are required to comply

with 1017.  Trails that have a designed use for other than hikers or pe destrians are
not required to comply with 1017.

A trail system may include a series of connecting trails. Only trails that directly connect to a trailhead
or another trail that substantially meets the requirements in 1017 are required to comply with 1017.

F247.2 Existing Trails. Where the original design, function, or purpose of an existing trail is changed
and the altered portion of the trail directly connects to a trailhead or another trail that substantially
meets the requirements in 1017, the altered p ortion of the trail shall comply with 1017.

Advisory F247.2 Existing Trails. Routine or periodic maintenance activities that are
performed to return an existing trail to the condition to which the trail was originally
designed are not required to comply w ith 1017.

F247.3 Trailheads.  Trailheads shall comply with F247.3.

| Advisory F247.3 Trailheads. Trailhead information signs are addressed in F216.13. |

F248 Beach Access Routes

F248.1 General.  Beach access routes complying with 1018 shall be provided in acc ordance with
F248.1. Beach access routes shall be permanent or removable.

EXCEPTION: Beach access routes shall not be required where pedestrian access to the beach is not
permitted.

Advisory F248.1 General. There are exceptions in 1018.1 that can be use d where
conditions specified in 1019 apply. Removable beach access routes can be moved to a
protected storage area during storms and other periods when the routes are subject to
damage or loss.

1018 Beach Access Routes

1018.1 General.  Beach access route s shall comply with 1018.
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EXCEPTIONS: 1. When an entity determines that a condition in 1019 does not permit full compliance
with a specific provision in 1018 on a portion of a beach access route, the portion of the beach access
route shall comply with th e provision to the extent practicable.

1018.2 Connections. Beach access routes shall connect an entry point to the beach to the:

1. High tide level at tidal beaches;
2. Mean high water level at river beaches; or
3. Normal recreation water level at lake , pond, and reservoir beaches.

1018.3 Surface.  The surface of beach access routes and resting intervals shall be firm and stable.

1018.4 Clear Width. The clear width of beach access routes shall be 60 inches (1525 mm) minimum.

Findings: None of the trdls is the park meet the requirements in ABAAS for accessible trails.
Trailheads do not meet requirements for an accessible van parking space with access aisle.
Almost all trails, within 100 yards from the trailhead, become too steep to make accessible
without extreme cuts and fills that will negatively impact the natural resources in the valley.
The Riverside Walk ends with steps down to the river, there is no accessible route (ABAAS
beach access route) to the river edge in the park; river play is adtjtyaduring the summer
months.

There are no accessible backcountry trail experiences in Zion National Park, although not
required by the wilderness act or ABAAS, experiencing the backcountry wilderness is a core
value and key experience in the park.
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