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December 20,2007

Dear NPS Colleagues,

Earlier this year, the Servicewide l}aining & Development Program sent each of you a Seru'icew'ide Euents Catalog fot
FY 2002. This supplement to that catalog provides specific event dates as well as lists some new additions to the FY 2002

Servicewide curriculum.

As the times change, so too does our way of doing business. The most up-to-date information about the total Servicewide

Ttaining & Development Program is now found on The Leatni,ng Place Websi,te athttpllwww.nps.gov/training. AII current

Servicewide training announcements are posted there and updated daily. With the annual events catalog, this supplement,

and The Learni,ng Place, you have access to a wealth of opportunities. Please take this opportunity to use these three ref-

erences together as you plan your individual training program.

I am quite pleased with the changes and advances we have made together in the Tlaining & Development Program over the
past several years. A sampling includes:

. Sixty percent of the National Park Service permanent workforce participated in the Servicewide Ttaining &
Development Program last fiscal year.

. A comprehensive NPS Fund,amentals course of study is well on its way to introduce the Service and its mission to
all new employees as well as to refresh experienced employees about the agency's role in this ever-changing world.

o The Servicewide Entry-Level Intake Tlainee Program was doubled to accommodate a graduating class each year and

a new Mid-Level Intake Program was added to the developmental program of the Service.
o Fifty Technology Enhanced Learning (TEL) stations are currently active across the Service and this will double in

another year, reaching nearly eighty percent of our workforce. Nearly one in five of our Servicewide training events

is delivered through TEL, the Internet/Intranet, and other alternative delivery methods. You can expect to see these

training methods to grow during your career.
o The Servicewide Tlaining Centers-Horace M. Albright, Stephen T. Mather, Historic Preservation, Capital, NPS

Federal Law Enforcement-sponsored over five hundred events last fiscal year, involving 12,000 NPS employees.
The Center's T?aining Managers delivered courses of study based on Career Field defined competencies.

o For the past two years, NPS employees have received a catalog of training events outlining the upcoming
fiscal year program in time to allow them to plan their individual training plans with their supervisors.

This is my last official message to you as the Leader of the Servicewide Tlaining & Development Program. After forty-two
years of government service, I am retiring in January. It seems impossible, but my career has spanned half the existence of
the National Park Service. I have worked for eleven of our sixteen Directors. What a ride it has been-BOR, HCRS, the
Northeast Regional Office (Philadelphia), WASO Finance Office, ARD for Administration (Omaha), Superintendent and

Assistant Superintendent details at Chaco Cultural NHR BiS Bend NP, Grand Canyon NP, and Superintendent of Albright
T?aining Center.

With a comprehensive employee training and development program in place, I leave the Seruice fully confident that the
workforce is prepared to meet the challenges of the 21't Century. My support and faith in the Service will never leave my
bones, and you can expect me to show up on your doorsteps in the years to come, qtttzztrsyou about your careers and

how your training and development are progressing.

Thank you for making my career meaningful and productive. I could not have done it without all of you. May your careers

be equally as fruitful and challenging.

Edward D. Carlin
Leader, Servicewide T?aining & Development Program



Questionnaire

In an effort to improve the Tlaining and Development Servicewide Events Catalog and
Supplemental, we would appreciate your feedback and constructive suggestions.

Do you plan to use the catalog or supplemental with your supervisor to
guide your individual development planning?

How valuable is the annual Servicewide Events Catalog to you?

Very helpful tr
Somewhat helpful tr
Not-at-all helpful I

How valuable is the Supplemental Events Catalog to you?

Very helpful
Somewhat helpful
Not-at-all helpful

How often do you visit our website@ht@://www.nps.gov/training?

Weekly tr
Monthly tr
Quarterly tr
TWice-a-year tr
Once-a-year tr
Never tr

Additional comments or suggestions:

Yes tr
NoI

tr
tr
tr

Mail questionnaire to:
Mary Robinson
Stephen T. Mather Tlaining Center
P.O. Box 77
Harpers Ferry West Virginia 25425





Event Title Location Event Coordinator

ADMINISTRATION & OFFICE MANAGEMENT SUPPORT

Administrative Competencies Fr.rnd October 1,2001 to
September 1,2002

Participant's
worksite

Jan Gauthier
304-535-6402

Servicewide
TYaining and
Development
Funds

Introduction to Park Program
Management

Aprtl22-26,2002 IMR-Albright
Tlaining Center, AZ

Janet Kackstetter Tirition;
509-633-9441 Benefiting

account
for travel

Introduction to Park Program
Management

February ll-15, 2002 Carlsbad Caverns,
NM

Janet Kackstetter Tuition;
509-633-9441 Benefiting

account
for travel

Introduction to Park Program
Management

February ll-15,2002 Big Cypress, FL Janet Kackstetter Ttition;
509-633-9441 Benefiting

account
for travel

Introduction to Park Program
Management

April 15-19, 2002 SE-Atlanta, GA Janet Kackstetter
509-633-9441

Tirition;
Benefiting
account
for travel

Introduction to Park
Management

Program November 6-9,2002 MWR-Cuyahoga
Valley NRA, PA

Janet Kackstetter
509-633-9441

Tirition;
Benefiting
account
for travel

Introduction to Park
Management

Program Aprt 9-12,2002 MWR-Kansas City,
MO

Janet Kackstetter
509-633-9441

Ttrition;
Benefiting
account
for travel

Introduction to Park
Management

Program February 4-8,2002 A-laska-Anchorage,
AK

Janet Kackstetter Tirition;
509-633-9441 Benefiting

account
for travel

Introduction to Park Program
Management

December 3-7,200I NE & NCR Springfleld
Armory, VA

Janet Kackstetter
509-633-9441

Tuition;
Benefiting
account
for travel

Introduction to Park Program
Management

March 18-22,2002 NE & NCR National
Conservation Tlaining
Center, WV

Janet Kackstetter Tirition;
509-633-9441 Benefiting

account
for travel

Introduction to Park
Management

Program June 10-14, 2002 NE & NCR Mather
Tfaining Center, WV

Janet Kackstetter
509-633-9441

Tirition;
Benefiting
account
for travel

Introduction to Park
Management

AII training rcruirutim
lore nwt be submitted
tfuowh Aour Regiorul
EnlploAee D@eLopMt Ofice

Priorities mwt be iruTicqted
il a park mit subwits rure
than me nomi,mtion-

Participmt selactim uill
be made fu thc Ttainittg
Mqnager or Course
C o ord,iruto ?; 6 app lic able.

Course Coordiwtors will
rutiJA pqrticipmts oJ
their scl.cctim. stn,h 1s

Ti-rition;
Benefiting
account
for travei

For more detqdls on traifring wuncemts,
refer to tke Leqmitlg Pbce Website et
hnp l/uuu.np s. g @ /tr ai,ruing. F or oidi,tinn) i,nJor-

trulim ohrut @re mWbrciEE plE6e refq tn the
NPS Car@r Pkmilw u?.d TYrckilW Kit or contqct
the Nsigwd Career Fietd Tteining Mqna,ger

Program January 28-
February 1,2002

PWR-Hawaii Janet Kackstetter
509-633-9441
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Event Title Date

ADMINISTRATION & OFFICE MANAGEMENT SUPPORT continued

Location Event Coordinator

Introduction to Park Program
Management

March 19-22,2002 Seattle, WA Janet Kackstetter Tirition;
509-633-9441 Benefiting

account
for travel

Human Resource Management
for Specialists

February 2002 Satellite Broadcast Jan Gauthier
304-535-6402

Servicewide Career
I'ield Account,
benefiting account
for travel

Fundamental Principles of Administration October 22-26,200L Mather Training
Center, Harpers
Ferry, WV

Jan Gauthier
304-535-6402

Servicewide Career
Field Account,
and tuition

Fundamental Principles of Administration Apn|22-26,2002 Bureau of Land
Management lYaining
Center, Phoenix, AZ

Jan Gauthier
304-535-6402

Serwicewide Career
Field Account,
and tuition

Administration for First-Line Supervisors February 2002 TBD Jan Gauthier
304-535-6402

Tirition;
Benefiting
account
for travel

Fixed Assets Subsystem hne 24-26,2002 U. S. Fish and Wildlife Jan Gauthier
Service, National 304-535-6402
Conservation Ttaining
Center, Sheperdstown, WV

Servicewide Career
Field Account

Fixed Assets Subsystem August 26-28,2002 U. S. Fish and Wildlife Jan Gauthier
Serwice, National 304-535-6402
Conseratlon T?aining
Center, Sheperdstown, WV

Servicewide Career
Field Account

Fundamentals of I'inancial Management Ongoirg Participant's
worksite

Jan Gauthier
304-535-6402

T\-rition $100

SmartPay Credit Card Program Ongoing Participant's
worksite

Jan Gauthier
304-535-6402

Servicewide Training
and Development
Funds

Budget Process for NPS Managers Cancelled Caneelled ,Ian Gauthier
304-535-6402

Personal Property Disposal Warrant Ongoing Participant's
worksite

Jan Gauthier
304-535-6402

Serwicewide Tlaining
and Deveiopment
Funds

Contracting Officer's Representative (COR)

Training-S-Hour Refresher and 24-Hour
Basic Course

December 11-13, 2001 (Eight sessions)
PW and Alaska
Regions, Santa
Monica Mtns. NRA, CA

Jan Gauthier
304-535-6402
Dennis Nagao
303-987-6655

T[ition
approximately $250;
Benefiting account
for travel

Contracting Officer's Representative (COR) January 29-31, 2002

Training-S-Hour Refresher and 24-Hour
Basic Course

(Eight sessions)
PW and Alaska
Regions, Sequoia
Kings CanyonNP, CA

Jan Gauthier
304-535-6402
Dennis Nagao
303-987-6655

Tirition
approximately $250;

Benefiting account
for travel

MarchL2-14,2002Contracting Officer's Representative (COR)

Training-S-Hour Refresher and 24-Hour
Basic Course

(Eight sessions)
PW and Alaska
Regions,
Anchorage, AK

Jan Gauthier
304-535-6402
Dermi.s Nagao
303-987-6655

T\rition
approximately $250;

Benefithg account
for travel



Event Title Location Event Coordinator

Administrative Finance System,
Version 3 (AFS 3) Instructor Workshop

November 27-30,2001 Accounting
Operations Center,
Herndon, VA

Jan Gauthier
304-535-6402

Servicewide
T?aining and
Development Funds

Administrative Finance System,
Version 3 (AFS 3) Instructor Workshop

December 4-7,2001 Accounting
Operations Center,
Herndon, VA

Jan Gauthier
304-535-6402

Servicewide
T?aining and
Development Funds

Administrative F inance System,
Version 3 (AFS 3)

January through
June 2002

One in each Region Jan Gauthier
304-535-6402

Tuition; Benefithg
account for
travel

CULTURAL RESOURCES STEWARDSHIP

Introduction to the National Historic
Preservation Act

November 6-8, 2001 Stephen T. Mather
Ttaining Center,
Harpers Ferry WV

Tony I(napp
304-535-6178

Servicewide
T&D Funds;
Benefiting account
for travei

Introduction to the National Historic
Preservation Act

Aprtl23-25,2002 Independence, MO Tony I(napp
304-535-6178

Servicewide
T&D I\mds;
Benefiting account
for travel

Introduction to the National
Historic Preservation Act

May 7-9,2002 Atlanta, GA Tony l(napp
304-535-6178

Servicewide
T&D Funds;
Benefiting account
for travel

Cultural Resources Protection and
Fire Management Planning

November 5-9, 2001 Seattle, WA

(Pacific West Region
FIREPRO Funds to
defray travel costs)

Tony Knapp
304-535-6t78

Servicewide
T&D Funds;
Benefiting account
for travei

Cultural Resources Protection and
Fire Managemenl Plarmirg

January 14-18,2002 FWS NCTC
Shepherdstown, WV

(Pacific West Region
FIREPRO Funds to
defray travel costs)

Tony I(napp
304-535-6178

Servicewide
T&D Funds;
Benefiting account
for travel

Preserving the Cultural Landscapes of
Seaport Communities

September 17-19,2002 Cape Cod NS Tony Knapp
304-535-6178

Servicewide T&D
Fr-rnds and non-NPS
participant tuition
support workshop
costs; Benefiting
account for travel

Introduction to Automated National
Catalog System PIus (ANCS+)

ALI trai,ni,Tq minatim
Jom mut be submi,tted
throwh atur RegiM
E lw laa e e D@ e laprenl Offit e.

Prinritics Mt be iTuTicated,
i,J a pdrk mi,t submils mre
thflnwwimtim.

Ongoing-Watch for Armouncement

P articip ant s e le c tim wi,Lt
be madE bu the Traiiling
Monnger or Cwrse
C oord, imtor, 6 dwlicdb le.

Course C oordimtors ui.lL
mti,fu participmts oJ
thEir selEctim stat6.

Benefiting account
for travel

For rure dpteik m troining ruwts,
reJer to thp ladmi:ng Plme ltebsite at
hnpl/m.tryi gm/truinlng. Ftr onditiond Mtr-
natim alvut we @nwatercieS plee reJq ta tlw
NPS Ctrw Plumilq and llra.kiltg Kit or conlad
the Bsiored Cu@r Fiel.d. lyeiruing Muwgq

Tony I(napp
304-535-6178
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Location Event CoordinatorEvent Title

CULTURAL RESOURCES STEWARDSHIP continued

Critical Issues in History Education
Catalog System Plus (ANCS+)

May 7-9,2002 Albuquerque, NM Tony Knapp
304-535-6178

Servicewide Career
Field Account;
Benefiting account
for travel

Protecting Archaeological Resources
tluough Sensltive Landscape 

.. ,,,,,,,+.:, iii iiX{anagement 
== ii-1 

tii'+

Event Description
This three-ciay rn orkshop, emphasizing an intergratecl approach, prorides traini,ng on caring for important lantlscapes u'hile recognizing,

protecting, ano minlmiziiig Jirt*rru"""" to impoi'tant archieologir:al anrl cultural landscape resources. It u-i11 provide gurdance ir-r ldentif ing

ihe adrerie impacts on ar"chaeological resouices that maSr ysrult from routine landscape mairttenance and preselation practice and ir-t

treatments and practices that rvill enhance the protection of archaeological resollrces.

February 25-28,2A02 Cane River Creole
NHP, LA

Tony Knapp
304-535-6178

Servicewide
T&D funds;
Benefitirg
account
for travel

FIRE & AVIATION MANAGEMENT

For a complete listing of all Fire & Aviation Management events, please refer to the NPS FIRENET Website at http://wwwfire.nps.gov.

There youwill find training schedules and informition for Wi-ld Fire, Structure Fire and Aviation. You may also contact Merrie Johnson, t

208-387-5224

HISTORIC PRESERVATION SKILLS & CRAFTS

Preservation and Skiils Tlaining
(PAST) Program

November 2001 and
March 18-29,2002
(Orientation Session)

Historic Preservation
Tiaining Center,
Frederick, MD
and park units

Dorothy Printup
301-663-8206
ext. 101

Servicewide
T&D Funds;
Benefiting
account
for travel

Striking a Balance: Preserving the Interface Spring 2002

Between Historic Buildings and Landscapes

Yosemite National
Park, CA
and park units

Dorothy Printup
301-663-8206
ext. 101

Servicewide
T&D Funds;
Benefiting
account
for travel

Protecting and Maintaining Urban
Historic Landscapes

Spring 2002 Golden Gate National
Recreation Area
San Francisco, CA

Dorothy Printup
301-663-8206
ext. 101

Servicewide
T&D ftmds;
Benefiting
account
for travel

Preservation Worker SafetY Issues June 3-7,2002 Omaha, NE Dorothy Printup
301-663-8206
ext.101

Tuition $350;
Benefiting
account
for travel

Preservation Wooodcrafting February 25-28,2002 Historic Preservation
Ttaining Center
Shop, Frederick, MD

Dorothy Printup
301-663-8206
ext. 101

T\rition $800;
Benefiting
account
for travel



Event Title Location Event Coordinator

Preservation Wooodcrafting

Preservation Wooodcrafting

May 13-17,2002

July 15-19, 2002

Historic Preservation
T?aining Center
Shop, Frederick, MD

Historic Preservation
Ttaining Center
Shop, Frederick, MD

Dorothy Printup
301-663-8206
ext. 101

Dorothy Printup
301-663-8206
ext.101

Tirition $800;
Benefiting
account
for travel

Tirition $800;
Benefiting
account
for travel

Introduction to Historic Preservation February l2-\4,2002 Hlstoric Preservation
T?aining Center,
Frederick, MD

Dorothy Printup
301-663-8206
ext. 101

Tuition $400
Benefiting
account
for travel

Preservation Work Assignment Program Ongoing Historic Preservation
T?aining Center,
Frederick, MD and
project sites

Dorothy Printup
301-663-8206
ext. 101

Benefiting
account
for travel

Maintaining Histolic Trces ,hrly 22-26, 2002 Hyde Park, NY Servicewide
T&D Funcis;
Benefiting
a,ccount
fbr Lrar,cl

Event Description

skills and abilil,ies lo effectively preserye these inlporta,nt historic landscape rcsources.

Dorothy Printup
301-iiri3-8206
erxt. 101

Preservation Skills Workshotl

Event Description

July 15-19, 2002 Irrederick, Mi)

l--l]ld:W#ffi;#

Dorothv ])rintup
301-663-8206
ext.101

$500 Tirition and
Benefiting account
for travel

This hands on workshop fbcuses on craft skills, treatment tecltriques, and matelials sriecrtion and application. Sessions include topics such
as: how to deterrrrine the appropriate preservation method, ldentiffing ma,sonry deterioration, and identifying wooci and paint deterioration.
Participants will study treatment teclniques and 1,hen practice specilic skills in hands-on sessions on an act;ual historic preservation proiect.

Lcari Paint Ilazard Ar,r,arenrrss
ftrr Supervisors , r,., ,r ,r,

, I ,, I " il,.,,t,1::
Event Description

January 28-31, 2002 Frederick, MD Dorothy Printr.rp
301-663-8206
oxt. 101

$350 Ttrition and
Benefiting account
fr"rl travel

ot,her builclings. This course will focus on the identifica,tion of proper work practlces, norker s:rfety procetlures, job specifications for a
varicty of abaterrxrnt, lechnologies, alternatives 1,o abaterment, ancl rislr assessment.

INFORMATION MANAGEMENT

Contact Ttaining Manager Will Brimberry at (202) 565-1028 for additional information.

Computer-Based Training
The National Park Service (NPS) offers computer-based training (CBT), an "an5,time, an1'where" distance learning approach to employee
development and education. CBT delivery takes advantage of internet technology. NETg, the CBT provider selected by the NPS, is the
Iargest computer based training vendor in the market.

All trdi,ni,ng nomimti,on
Jare mst be subm'itted
throwh aaur Regxonal
EnLpLoy ee Deu e Lopment Olfice

Pri.arities rust be indi,cqted,
iJ d pdrk mit subruits more
thm one naruination-

Pqrtic'ipmt selecti,on will
be mdde bA the Training
Mma,ger or Course
C o ordi,natol, as app lxcab Le

C our se C oardinetors will
na tifll p q1"tic'ip mt s oJ
their s e Le cti.on stdtus.

For more detq'ils an trq'in'itng wouncements,
reJer to the Ledm'ing Pldce Websi,te at
http://uuu.tq)9goD/trairuing For arklitiaml inJar-
mtim about core competarciEs, ple6e rc,Jer to the
NPS Career Plnming md Trrcking Ki,t or contact
the ass'igned Career Field Trqining Mmager
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Location Event Coordinator
Event Title

INFORMATION MANAGEMENT continued

skills. As an example, the Desktop computer offerings include courses like the Microsoft office 97 products (MS word, PowerPoint, Excel,

and MS Access), other word processing, spreadsheet-s, and graphic software. In addition to the tectmical courses, there are business w'ritfuU

& communication courses, negotiationl.uining, Ieaclership, meeting presentation, EEo, team building, and much more' As the NPS moves to

Lotus Notes, training wltt ue available through this computer-uased tralning program. NETg's web site offers an up-to-date listing and

descriptions of all avaiLable courses (http://www.wbtrain.com). Many of the courses offer GED and college accreditation'

A, pr.t 
"f 

tL" 1i"""*, * employee can take aclvantage of any one NETg course offering or all 550 training course titles. The category of

subjecrs inctudes Information Technology (IT), Deskiop Computing, Process Management, Prole$ Y:ll*ylf.?*:":H1:,::3:,*rt?'::ll'

How To Apply For A CBT License
These computer-based training licenses are distributed through the Regional Employee Development Officers (EDO). NPS employees will

dou,njoad the training modules to their personal computer. For an 
"^ploy"" 

to access the cBT server, they must have an account ID and

password. User support is provided by g00 telephone and e-mail services. If you have questions regarding NPS computer-based training,

iontact your EDO, Career Field Tiaining Manager, or NPS T?aining Center.

INTAKE TRAINEE PROGRAM

NPS Fundamentals II for New Employees:

Why We're Here, Class 2003
October 30-
November 9, 2001

Grand Canyon, AZ Cindy Nielsen
928-638-7980

Intake Ttainee
Program

Communication Skills WorkshoP,
Class 2003

Summer 2002
(8 days)

Omaha, NE Mary Bonacorda
304-535-6216

Intake Ttainee
Program

Technology Seminar, Class 2003 January 23-28,2002 Washington, DC Mary Bonacorda
304-535-6216

Intake Tlainee
Program

Government Operations Institute,
Class 2003

January 29-31,2002
(8 days)

Washington, DC Mary Bonacorda
304-535-6216

Intake Ttainee
Program

Orientation to the Intake Ttainee
Program, Class 2004

October 22-24,2002
(8 days)

Stephen T. Mather
Training Center,
Harpers Ferry, WV

Mary Bonacorda
304-535-6216

Intake Ttainee
Program

The New Leader, Class 2004 October 25-31,2002 Stephen T. Mather
Ttaining Center,
Harpers Ferry, WV

Mary Bonacorda
304-535-6216

Intake Tlainee
Program

Tecturology Enhanced Leaming Incentive
Fund, Class 2003 &2004

Duration of Intake
Program

Distance Leaming Tech-
nology, various sites

Chris Perry
304-535-6215

Intake Ttainee
Program

Career Field Base Fund,
Class 2003 &2004

Duration of Intake
Program

Dependent on most
cost-effective Iocation

Chris Perry
304-535-6215

Intake T?ainee
Program

Intake Special Applications Fund,
Class 2003 &2004

Duration of Intake
Program

Dependent on most
cost-effective location

Chris Perry
304-535-6215

Intake Tlainee
Program

Intake Supervisor Fund,
Class 2003 &2004

Duration of Intake
Program

Dependent on most
cost-effective Iocation

Chris Perry
304-535-6215

Intake T?ainee
Program

INTERPRETATION, EDUCATION, & COOPERATING ASSOCIATION

Essential Competencies in Interpretation Ongoing throughout
fiscal year

TBD by regions and
instructor teams
based on needs

TBD on regional
or local level

Benefithg account

Applied Prlnciples of Interpretation
for Supervisors

Ongoing throughout
fiscal year

TBD by regions and
instructor teams
based on needs

TBD on regional
or local level

Benefiting account

Curriculum Coordinator/Certifier Workshop January 28-
February 8,2002

Stephen T. Mather
T?aining Center,
Harpers Ferry, WV

Dave Dahlen
304-535-6275

Servicewide Career
Field Account

Intepretation Leadership Seminar Aprll22-26,2002 TBDStephen T. Mather CorkY MaYo

T?aining Center, 202-565-1050
Harpers Ferry, WV



Event Title Location Event Coordinator

Developing and Implementing
Comprehensive Interpretive Ptans (CIP)

Summer 2002 Stephen T. Mather
T?aining Center,
Harpers Ferry, WV

TBD Benefiting account

Operating NPS Cooperathg
Associations (title subject to change)

Summer 2002 TBD TBD Benefiting account

Web Authori:-rg Workshop June 10-14, 2002 U.S. Fish & Wildlife Tom Davies
Senrc'e, Naljon:rl 215-597-7890
Conservation Tfaining
Center, Shepherdstown,
\ry

Benefiting account

Event Description
This workshop ll'ill eni'rance a participartt's ability to design and create optimized web pages ancl web graphics using commercially avail-
able software. Topics coveted: NPS ParkNet publication policy and philosophy, site planning, Web accessibility, and creating compelling
uritten and visual content. More inforrnation:rnnr,w.nps.gov/helpdesk/training

LAW ENFORCEMENT & RESOURCE PROTECTION

National Park Service
Enforcement Ttaining

Ranger Law
Program

Federal Law
Enforcement Tlaining
Center, Gl5,nco, GA

Tom Cherry
912-267-2246

Servicewide Career
Field Account

TBD

Law Enforcement for Managers TBD Federal Law
Enforcement Ttaining
Center, Gllmco, GA

Tom Cherry
9t2-267-2246

Servicewide Career
Field Account

Criminal Investigators Conference TBD Federal Law
Enforcement Training
Center, Gl5,nco, GA

Tom Cherry
9t2-267-2246

Servicewide Career
Field Account

Basic Criminal Investigator T?aining TBD Federal Law
En-forcement Tlaining
Center, Glynco, GA

Tom Cherry
9t2-267-2246

Servicewide Career
Field Account

Special Operations Tlaining TBD Organ Pipe Cactus
National Monument,
Ajo,,LZ

Tom Cherry
912-267-2246

Servicewide Career
Field Account

Defensive Tactics Instructor Tlaining TBD Federal Law
Enforcement Tlaining
Center, G\rrco, GA

Tom Cherry
912-267-2246

Servicewide Career
Field Account

Firearms Instructor TBD Federal Law
Enforcement lYahing
Center, Gl5rnco, GA

Tom Cherry
912-267-2246

Servicewide Career
Field Account

Physical Fitness Coordinator Training
T?aining Program

TBD Federal Law
Enforcement T?aining
Center, Gl5,,nco, GA

Tom Cherry
9t2-267-2246

Servicewide Career
Field Account

Archaeological Resource Protection
Trainhg Program

TBD (6) courses
per year

Various, TBD Tom Cherry
912-267-2246

Servicewide Career
Field Account

Firearms Instructor Refresher
TYaining Program

TBD Federal Law
Enforcement T?aining
Center, G$rrco, GA

Tom Cherry
912-267-2246

Servicewide Career
Field Account

TBDAdvanced Physical Security
Ttaining Program

All trqi.ning ruruirutim
Jom mst be subruitted
throryh Aour Regimal
Enlploa ee Deuelopmt Offine.

Pnontias mst be indicated
xJ a park unxt submxts mre
than one nomLnqti,on

Federal Law Tom Cherry
Enforcement Tlaining 912-267 -2246
Center, Glynco, GA

C ourse Coordinqtors will
no tiJA p ar ti. cip dnt s oJ
thpxr selectxon statw.

Servicewide Career
Field Account

For rure detqxb on training qnrcwcerunts,
reJer to the Learning PlNe WebsLtp qt
http ://M.rlps. g@hraining. For otuf iti,oml inJor-
mtim aboul we competgrcieq plEw reJq to the
NPS Ctreer Plolwiltg @nd, Tlmkitw Kit ar contrct
the wsigred, C@reer Field, Trqiniw Manager

P artici$ant s e le ctim uill
be mde bU the Tlaan'mg
Mffia,ger or Course
C o ord iruto\ 6 app trcablp.
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Event Title Date Location Event Coordinator Tuition

LAW ENFORCEMENT & RESOURCE PROTECTION continued

Criminal Investigations in an

Automated Environment

TBD Federal Law
Enforcement T?aining
Center, Glynco, GA

Tom Cherry
9t2-267-2246

Servicewide Career
Field Account

Driver Instructor Tlaining Program TBD Federal Law
Enforcement Training
Center, Glynco, GA

Tom Cherry
9t2-267-2246

Servicewide Career
Field Account

Environmental Crimes Investigations TBD Federal Law
Enforcement Training
Center, Gl1T rco, GA

Tom Cherry
9t2-267-2246

Servicewide Career
Field Account

Advanced Interviewing
Training Program

TBD Federal Law
Enforcement TTaining
Center, Gl1'nco, GA

Tom Cherry
912-267-2246

Servicewide Career
f ieid Account

BASIC PEER SUPPORT (Critical
Inci.dent Stress Management)

TBD Various Locations Tom Cherry
972-267-2246

Servicewide Career
Field Account

MAINTENANCE

Maintenance Worker Skills Funds From date of
award through
September 30,2002

Local Steve Hastings
928-638-7986

Both scholarship
funds require a

match of dollars or
in-kind services

Department of the Interior Safety of

Dams Conference

May 2002 Bend, OR BOR Dam SafetY Benefiting account

Office, contact
304-445-2765 for
current information and
registrati.on materiais

Spring 2002 TBD BiII Bouley
303-445-2740, or
Charles Karpowicz
202-565-1249

Benefitlng account
Seminar on the SafetY Examlnation
of Existing Dams (SEED)

On-site Tlaining at Park in Conjunctlon
with Formal Examinations by Bureau
of Reclamation Examiner

Scheduled concur-
rently, with Periodic
formal examinations

On Site Charles Karpowicz
202-565-1249

f'ree service
during scheduled
inspection

l}aining Aids for Dam Safety (TADS) An1'time On Site Charles Karpowicz
202-565-1249

Servicewide Career
Field Account

If sets of these modutes no longer exist in the Regional or Support offices, additional copies can be procured by calling

Betty Nagel at303-445-2740. Reference: http://www.usbr.gov/dsis/tads.html

Emergency Management Orientation
Seminar

Established by Park On Site

at convenient time
Betty Nagel
303-445-2740
Charlie Swanson
303-445-2757
Charles Karpowicz
202-565-1249

Servicewide Career
Field Account

EMERGENCY ORIENTATION TRAINING: http://wwwusbr.gov/dsis/em-orien'html
EMERGENCY PROGRAM ASSISTANCE: http://www.usbr.gov/dsis/em-prgm-asst.html

NATURAL RESOURCES STEWARDSHIP

Environmental Planning-Integrating NEPA Various LocationsOnce a quarter
during FY 2002

Vacant
928-638-7988

Servicewide
T&D Funds;
Benefiting
account
for travel



Event Title Location Event Coordinator

Integrated Pest Management February 4-8,2002 San Antonio, TX Vacant
928-638-7988

Servicewide
T&D Funds;
Benefiting
account
for travel

Integrated Pest Management

Fundamentals for Natural Resources
Management

April 8 -12,2002

February 25-
March 29,2002

Horace M. A-lbright
Training Center,
Grand Canyon, AZ

Horace M. Albright
Training Center,
Grand Canyon, AZ

Vacant
928-638-7988

Vacant
928-638-7988

Servicewide
T&D Funds;
Benefiting
account
for travel

Servicewide
T&D Funds;
Benefiting
account
for travel

Scholarship Fund for
Resource Tlaining

Technical Natrrral Awarded throughout
trY 2002

Various Locations Vacant
928-638-7988

Servicewide
T&D Funds;
Benefiting
account
for travel

Spatial Odyssey 2001 Serricewicie 1TC

Funds to
co-sponsor the
conference;
benefiting account
for travel and
registration

Event Description
Thls is an lirtei'agenc], conferertce that u.ill include eight hands-otr ancl lectule style tlainirtg classes in ArcVier'r, GIS 8.1 softx-are, Nalural
Resource ArcVierv applications, Cartographic and Map Design, GIS modeling, Metadata, GPS, and ArcPad. Side meetings for the NPS
Lands Cartographers and for tlie National Scenir: and Historic Trail GiS \\klrkgroup will be heid. Field trips to the Desert Tortoise Preserve
and Lake l\{ead NRA u1l1 focus on tortoise recovery, impacts of urban sprau4, and exotic weed rnanagement. For acidltional information,
ittcluding reglstration, please visil:http://w,unv.nps.gov/gis/odysse1".

Ilecember 3-7,2001 Prrmm \hlley Resort, Leslie Armstrong
, , r Nevada [45 miies 303-969-2964

GIS for NPS Lands Staff North Caroiina State Anthony Marslull Sewicewide GIS
University, 202-565-1086 accounts for course
Raleigh, NC costs; travel and per

per diem may be
fmded by the WASO
Lands Office

Event Description
The goal of this class is to introduce Lands office staff to automated cartographic and GIS work processes, production, and data manage-
ment. The class includes an introduction to ArcView GIS 8.1 and GPS technology, GIS applications for land acquisition strategies, land
ownership and parcel records, the National Integrated Lands System, converting/importing/exporting data, adding coordinates, building
polygons and topoiogy in Arclnfo, data management, and NPS mapping standards.

Spring 2002

ALL trqinifl,g nomi,rution
Jore mwt be subni,tted,
throwh Aour Reginml
ETwlou ee D@ elopmt Offi@.

Priorities mtlst bc i.nd.i,co.ted,

Lf d park mit submits more
thnn ow nomindtion-

Participant selactim ui,Ll
be ru.da ba the Tlainilw
Mmoger or Course
C o ord,inato r, 6 app Lifr ab lc.

C ourse C oordinators wi,ll
notxJA pa?'ti,clpmB oJ
thei,r se Lecti,on status.

For rure dgtqik w traitrirzg mmcwnts,
reJer to the Leqming Pltue Website at
http ://w.|Lps. g@/tminiing. For o,ddxtim) inJor-
rnarim o.btut ctre competade' pbw refil to thp
NPS Career Phxtmtuo aru7 Tl@kilto Kit ar contrct
the 6si4rud Car@r Fietd Ttqi,ni,ng Mqna.ger
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Date Location Event CoordinatorEvent Title

NATURAL RESOURCES STEWARDSHIP continued

Usirrg Satellit,e Imagery as an interpretive/ NIay 20-24,2042
Resource MauaSlement Tool: fui Introduction
to Remotc Sensing

FWS National
Conseryation
Training Center,
Shepherdstou,m, \l,Y

Mike Story
303-969-2746

NASA-Goddard
Space Flight Center
grant for course
costs; Benefiting
account for travel

Event Description
Al,tendees will learn the capabilities of remote sensing as it appiies to their respective fleicis and begin to learn how such data are acquired

and manipulat,ecl to procluce applicabie satellite irnagery. Interpreters and resource managers will discover how individual data sets can

hold reievant uses for both disc.iplines. Data sorlrces will be iclentifiecl; case studies anci specific examples of appiications of remote sens-

ing technology rn-i11 be r.rsecl. Those serlected for this workshop will be asked to identify possible case examples.

Nal;ural Resource Protection Law and
Policy for Superintendents : .l

1, i f,,,liii,:
i",ii,i ,,'r'

Winter 2001 or
Spring 2002

Washington, DC Carol McCoy
303-969-2096
Sharon Kliwinski
202-266-4645

Servicewide
T&D Funds;
Benefiting
account
for travel

Event Description
This powerfll course places emphasis on the uncierstanciing of law and policy as well as using resource knowledge to drive decision-making

and aclclress managerial accountability for the condition of park resources'

ORGANIZATIONAL DEVELOPM ENT

Managing A Diverse Workforce

f',rnar*"r*f , of f.u*rrU

Spring 2002

Spring 2002

TBD Samuel Fontaine
202-501-8904

Servicewide Career
Field Account

Stephen T. Mather
Ttaining Center,
Harpers Ferry WV

Samuel Fontaine
202-50r-8904

Servicewide Career
Field Account

PLANNING, DESIGN, AND CONSTRUCTION

ffitisn
and Construction
(formerly Construction Management
for Superintendents)

March 10,2002 San Antonio, TX Dermis Nagao
303-987-6655

Servicewide Career
Field Account

Capital Improvement Design
and Construction
(formerly Construction Management
for Superintendents)

August 26,2002 Seattle, WA Denrris Nagao
303-987-6655

Servicewide Career
Field Account

Choosing by Advantages (CBA)-
Introduction

TBD TBD; one 24-}rotlr
COUISE

Deruris Nagao
303-987-6655

Servicewide Career
Field Account

Thition
approximately $250;
Benefiting account
for travel

Contracting Officer's Representative (COR)

Ttaining-S-Hour Refresher and 24-Hour
Basic Course

December 11-13, 2001 (Eight sessions)
PW and Alaska
Regions, Santa
Monica Mtns. NRA,
CA

Jan Gauthier
304-535-6402
Dennis Nagao
303-987-6655



Event Title Location Event Coordinator

Contracting Officer's Representative (COR)
lYaining-S-Hour Refresher and 24-Hour
Basic Course

January 29-31,2002 (Eight sessions)
PW and Alaska
Regions, Sequoia
Kinds Canyon NP,

CA

Jan Gauthier
304-535-6402
Dennis Nagao
303-987-6655

Ttrition
approximately $250;
Benefiting
accorrnt
for travel

Contracting Officer's Representative (COR)
Ttaining-S-Hour Refresher and 24-How
Basic Course

March12-14,2002 (Eight sessions)
PW and Alaska
Regions,
Anchorage,
AK

Jan Gauthier
304-535-6402
Dennis Nagao
303-987-6655

Tirition
approximately $250;
Benefiting
account
for travel

Cost Estimating for Construction Projects TBD Total of three
24-hotlr courses;
one in Denver,
one on each coast

Dennis Nagao
303-987-6655

Tirition;
Benefiting
account
for travel

Director's Order No. 2 and General
Management PIan

February 12-14,2002 Denver, CO Dennis Nagao
303-987-6655

Servicewide Career
Field Funds;
Benefiting
account
for travel

Sustainable Applications: Planning,
Design and Construction

TBD TBD; four courses;
two days in length

Dermis Nagao
303-987-6655

Tl-rition;
Benefiting
account
for travel

RECREATION & CONSERVATION PROGRAMS

Basic Grants Workshop June 11-15,2002 Harpers Ferry, WV MarilS,n Gillen
402-221-3292

Servicewide Career
Field Account;
Benefiting
account
for travel

The Artful Facilitator Caneelled Caneelled C:,nthia Sz)rmanski
202-565-1t94

Rivers and T?ails Conservation Assistance
(RTCA) New Staff Orientation

Cancelled Cancelled Cnthia Szyrnanski
202-565-11.94

Individual Employee Development
Fundirg

Cancelled Cancelled Marilyn Gillen
402-22r-3292

Hydro Program New Staff Orientation Cancelled Cancelled Clmthia Szymanski
202-565-r194

A LI tr q'in'i ng nom'inqtLon
Jare mwt be submLtted
throwh Uour RegioruL
Emplov e e DeD e Lopmmt Office

Prionties wt be Lndxcated
xJ a park mxt subruits mre
thmmenomrutxon

ParTici,pmt se lection wi,ll
be rnlrie bA tlE Tlai,ning
MMtaoer or Couree
Coordimtor, 6 awLrcable.

Colffsc Coord,ifrn.tors bi.ll.
not'iJA particxpmts of
thpir selectim stat6.

For rure detai,ls on trainiTlg Mowewts,
reJer to the Leaming PlMe Website at
http..//Mnp'gouhraining. For a&lit@ru) inJor-
mnlim abous @re conq)etab@t plE6e rp,Jer b tlv
NPS Ctreer Plnming atuC TtNkrW Kit or cmtafit
the $si,gred Career Field Ttreining Mmo,ger
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Event Title

RECREATION & CONSERVATION PROGRAMS

Location Event Coordinator

continued

Fundamentals of GrantmanshiP for
Partnership Projects

Cancelled Cancelled Cpthia Sz5rmanski
202-565-1794

Advanced Fundraising Cancelled Cancelled Cynthia Sz).rynanski
202-565-1194

Advanced Negotiation Cancelled Cancelled Clnthia Szyrnanski
202-565-7t94

Advanced Fundraising Cancelled Cancelled Cnthia Sz5.T nanski
202-565-1794

Friendraising the NPS Way Cancelled Cancelled Marilp Gillen
402-22t-3292

NPS Nal,iona,l lleclealion and Conseruatinn
Prograrns (TELNPS)

Llniversal
Competerncies
Home Page

Any NPS unlt
witli a TElStation

Maia Browning
928-638-7985

Servicerwide Career
Irielcl Account

htlp ://r,vw'nr nps.gov/tlainitrg/uc/liome.htrn
Event Description
Thjs is tle second part of the "NPS F-unt1amen1,a1s I, Modrile 4: NPS N:rlional Recrcation and Conservation Programs." This interactive

ar-i instructo1(s) versecl i1 the range of these programs. u'hich inclurlc the Nat,ional Register, Rivels ancl 'llails, and Federal Lands to Parks

programs. The r:rt11rse ernphasizes the NPS Cor*iatue' Sharecl Stewarclship, ancl discttsses the impact of these programs ttrat occur out-

sirle 1,sp[ boutrrlaries. orl prrk l('soul'cos.

RrsK MANAGEMENT (OCCUPATIONAL SAFETY & HEALTH)

OSHA 600, Occupational Safety and
Health for NPS Supervisors

TBD TBD Tom Cherry
9t2-267-2246

Servicewide Career
Field Account

OSHA 510, Basic Course in
Construction Safety

TBD TBD Shirley Rowley
303-969-2197

Servicewide Career
Field Account

SPECIALTY FIELDS

Concessions Law and Regulation trall2002 TBD Dee Highnote
202-565-1217

Benefiting Account

Concession Environmental Management
Program (CEMP) & Audit T?aining

FalI2002 Western Park Dee Highnote
202-565-t2t7
Wendy Berhman
303-987-6900

Servicewide Career
Field Account;
Benefiting
account
for travel

Concessions Authorization Department August 2002 FWS-National
Conserruation
Ttaining Center,
Shepherdstown, WV

Dee Highnote
202-565-1217

Benefiting Account

Concessions Evaluation and Pricing Spring 2002 West Coast Benefiting AccountDee Highnote
202-565-t2t7



Event Title Location Event Goordinator

Managrng Food Safety

Event Description

Benefiting Account

This program will serve as entry level course for Coilaterai Duty personnel and Concession Assistants and as a developmental course for
Concession Specialists, Concession Analysts; and Concession Circuit Riders. Participants will gain knowledge of the current U.S. Pubiic
Health Food Code and be able to determine whether or not a food operation is being managed consistent to the U. S. Public Health Food

Code. Upon completion of this training participants will be able to develop or assist with the development of food safety management
plans based on a process approach.

February,A4arch 2002 East & W'est Coas1, Dee Highnote
202-565-12t7

WffiffiW

SUPERVISION, MANAGEMENT & LEADERSHIP

Supervision: f'undamentals Various (Can be
offered at units with
a larger number of
supervisors

Mary Killeen
928-638-7982

Servicewide Career
Field Account;
Benefiting
account
for travel

Various

Supervision: Fundamentals Various Various Mary Killeen
928-638-7982

Matching funds
from Servicewide
Career Field
Account

Supervision The Next Step: Performance
and Conduct

Various Various Mary Killeen
928-638-7982

Servicewide Career
Field Account;
Benefiting
account
for travel

The New Superintendent Janrary 29-
February 7,2002

TBD Mary Killeen
928-638-7982

Servicewide Career
Field Account;
Benefiting
account
for travel

Manager's Policy Institute Cancelled Caneelled Mary Killeen
928-638-7982

The Division Chief Cancelled Cancelled Mary Killeen
928-638-7982

UNIVERSAL COMPETENCIES

NPS Fundamentals I, Module 1: History
and Mission of the NPS

Ongoing Universal
Competencies
Home Page:
http ://www. nps. gov/training/uc/home.htm

Maia Browning
928-638-7985

Servicewide Career
Field Account

NPS Fundamentals I, Module 2:
Local Orientation

All traxnxng rcruirut'ion
Jore wt be subruitted,
throwh aour Regirul
Emplog ee D@elowmt Ofri@.

Pnonties rust be ind,i,cated
LJ o pqrk mit submi,ts more
then ow non'inatian-

Pqrticipwt selecti,on uill
be rud,e bA the Tlaxning
Manager or Course
C o ordinator, 6 aW lxc ab le.

C ourse C o ordmqtor s will
no ti,JU p ar ticdp qnt s of
thexr selectian stqtw.

For mre details m trai,ning wouncmtq
reJer to thp Leamine PhEe Website dt
http. //ww.nps. g@hrami/na. For qdiitinlw) anJor-

mt'ie about cw corwetprwicq plp$e reJq to tho
NPS Ctreer Pllanftilw wuJ Ttwking Kxt or cwtofrt
the ffiigned, Career Field Ttainifi,g Mwwger

Ongoing Universal
Competencies
Home Page

Maia Browning
928-638-7985

Servicewide Career
Field Account
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Event Title

UNIVERSAL COMPETENCIES continued

Location Event Coordinator

NPS Fundamentals I, Modu-le 3:
A Virtual of Government

Ongoing Universal
Competencies
Home Page

Maia Browning
928-638-7985

Servicewide Career
Field Account

NPS Fundamentals I, Module 4:
Partnership Programs of the
National Park Service

Ongoing Universal
Competencies
Home Page

Maia Browning
928-638-7985

Servicewide Career
Field Account

NPS Fundamentals II for New Employees:
Why We're Here

Universal
Competencies
Home Page

Horace M. A-lbright
Ttaining Center,
Grand Canyon, AZ

Maia Browning
928-638-7985

Servicewide Career
Field Account

NPS Fundamentals II for Experienced
Employees: Why We're Here
(Formerly "Compass II: Today's Leader's,
Tomorrods Legends)

November 5-9, 2001 Olympic NP, WA Maia Browning
928-638-7985

Benefiting Account;
lbition $300

NPS I'undamentals II for Experienced
Employees: Why We're Here
(Formerly "Compass II: Today's Leader's,
Tomorrow's Legends)

January 14-18,2002 Everglades NP, FL Maia Browning
928-638-7985

Benefiting Account;
l\rition $300

NPS Fundamentals II for Experienced
Employees: Why We're Here
(Formerly "Compass II: Today's Leader's,
Tomorrow's Legends)

March2002 Hawaii Volcanoes NP Maia Browning
928-638-7985

Benefiting Account;
Ttrition $300

NPS Fundamentals II for Experienced
Employees: Why We're Here
(Formerly "Compass II: Today's Leader's,
Tomorrow's Legends)

March 4-8,2002 Alaska Regional
Office,
Anchorage, AK

Maia Browning
928-638-7985

Benefiting Account;
Tuition $300

NPS Fundamentais II for Experienced
Employees: Why We're Here
(Formerly "Compass II: Today's Leader's,
Tomorrow's Legends)

March 11-15, 2002 Jefferson National
Expansion Memorial,
St. Louis, MO

Maia Browning
928-638-7985

Benefiting Account;
Tirition $300

NPS Fundamentals II for Experienced
Employees: Why We're Here
(Formerly "Compass II: Today's Leader's,
Tomorrow's Legends)

Aprt S-1.2,2002 Mesa Verde NP, CO Maia Browning
928-638-7985

Benefiting Account;
Tuition $300

NPS Fundamentals II for Experienced
Employees: Why We're Here
(Formerly "Compass II: Today's Leader's,
Tomorrow's Legends)

April,22-26,2002 Carl Sandburg NHS,
NC

Maia Browning
928-638-7985

Benefiting Account;
Tiition $300

l-gr.ntr Crtrtog Supplelnent Page 18 I



Event Title Location Event Goordinator

NPS I'undamentals II for Experienced
Employees: Why We're Here
(Formerly "Compass II: Today's Leader's,
Tomorrow's Legends)

May 6-10,2002 Saguaro NP,

Thcson, AZ
Maia Browning
928-638-7985

Benefiting Account;
Tidtion $300

NPS Fundamentals II for Experienced
Employees: Why We're Here
(Formerly "Compass II: Today's Leader's,
Tomorrow's Legends)

May 20-24,2002 Midwest Regional
Offlce, Omaha, NE

Maia Browning
928-638-7985

Benefiting Account;
Tuition $300

NPS Fundamentals II for Experienced
Employees: Why We're Here
(Formerly "Compass II: Today's Leader's,
Tomorrow's Legends)

August 12-16,2002 Glacier NP, MT Maia Browning
928-638-7985

Benefiting Account;
Tirition $300

NPS Fundamentals II, Modu1e 2:
Peer Mentoring

TBD Universal
Competencies
Home Page

Maia Browning
928-638-7985

Servicewide Career
f ield Account

NPS Fundamentals III, Module 1:

Retirement Planning
Ongoing Universal

Competencies
Home Page

Maia Browning
928-638-7985

Servicewide Career
Field Account

NPS Fundamentals III, Module 2:
Career Planning

Ongoing Universal
Competencies
Home Page

Maia Browning
928-638-7985

Servicewide Career
Field Account

NPS Fundamentals IV, Module 1: Ethics TBD Universal
Competencies
Home Page

Maia Browning
928-638-7985

Servicewide Career
Field Account

NPS Fundamentals IV, Module 2:
Different Gifts: Diversity and
Accessibility

Schedule to be
released, Iate
Spring 2002

Universal
Competencies
Home Page

Maia Browning
928-638-7985

Servicewide Career
Field Account

NPS Fundamentals IV, Module 3: Safety Ongoing Universal
Competencies
Home Page

Maia Browning
928-638-7985

Servicewide Career
Field Account

NPS Fundamentals V: Working Together

ALL trumxw nominatim
fo% mwt be subruitted
throwh ?low RegLonql
Emploaee Depeloprunt Ofrice

Prxonties rust be Lndxcdted
xJ a park wit subruits more
thm one norumdtxan.

Pdrticipmt s e Lecti,on will
be Mde ba the lYqi.nilw
Mana,ger or Course
C o o rdinator, 6 app Licab Le

C ours e C oord,indtars uLLl

noti,JA p dr t'i cxp mt s oJ

their selectxon status.

Servicewide Career
Field Account for
new employees;
tuition based for
employees with
more than one year
permanent status

For more detqi,ls on trainnw mnomcwnts,
refer to tke LeamLng Plece WebsLte dt
http.//www.rLps g @/traitwng. For ad'dxt'iorul'infor
mt'im qhtut core competruips, pleBe reJq ta the

NPS Careu Plammg ffid 'Iyackw Kdt or cmtrct
the dssLgned Ctreer Fi,eld, Tlaxning Mdnager

Universal
Competencies
Home Page

Stephen T. Mather
Tlaining Center,
Harpers Fer4z, WV

Maia Browning
928-638-7985
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Event Title

UNIVERSAL COMPETENCIES continued

Location Event Coordinator

FasTtac Computer-Based Tlaining Courses Personalized
training available
anywhere, anytime

Ttaining can be taken Maia Browning
at the employee's 928-638-7985
duty station, at home,
or on the road. Access to
the training can be
Iocated on the Universal
Competencies Home Page

Servicewide Career
Field Account

NPS National Recreation and
Preseruation Programs (TELNPS)

IJniversal
Competencies
Home Page

Any NPS unit
with a
TELStation

Maia Brou.,ning
928-638-7985

Servicewide Career
Field Account

Servicewide Career
Field Account

Retirement Planning for
New Employees (TELNPS)

Universal
Competencies
Home Page

Any NPS unit
with a
TELStation

Maia Browning
928-638-7985

Critical Thinking Tool: Root Cause Aralysis

Critical Tliinking Tool: Root, Cause Analysis

MffiW

Febnrary 5-7,2002 San Antonio, TX Maia Broming
928-638-7985

Benefithg Accorurt;
T\rition $300

April 16-18, 2002 Albright Training
Center, Grand
Canyon, AZ

Maia Browning
928-638-7985

Benefiting Account;
T\rition $300

Critical Thinking Tool: Root Cause Analysis June 4-5, 2002 Valley Forge NHP, Maia Browning
Valley Forge, PA 928-638-7985

Benefiting Account;
lhition $300

Event Description
In this course, participants will learn to apply critical thinking skills for problem-solving and decision-making. Root Cause Analysis may
be applied to any tlpe of organizational problem from injury-causing accidents to park/office business problems. Using this process,

employees will be able to track and anaiyze factuai data. This step-by-step approach develops data that can be used to identify the true
root cause(s) of a problem. Corrective actions can then be directed to the root cause(s) to prevent recurrence. Course participants will
Iearn to formulate information into a "model" that removes the irfluence of opinion and unexamined assumptions that often impede the
accurate identification of root causes.

Oovey's Whu,t Mal,ters Most (TELNPS)

1111;;'iiri

December 3-4,2001 Any NPS unit with a
TELStation

Maia Browning
928-638-7985

Benefiting Accourt;
Tuition $170

Covey's Wrut M(Ltte'rs Mos, (TELNPS)

.

February 12-13,2002 Any NPS unit with a
TELStation

Maia Browning
928-638-7985

Benefiting Account;
Tuition $170



Event Title Location Event Coordinator

Covey's Wtat l,kttters Mos, (TELNPS) May 8-9, 2002 Any NPS unit rvith a
TELStation

Maia Browning
928-638-7985

Bene{iting Account;
'lidl,ion S170

Covey's Whctt Matters Most (TELNPS) July 16-17, 2002 An-v NPS unit, wiLh a

TIILStalion
Maia Brawmng
928-638-7985

Benefiturg Account;
Tuition $170

Crivcv's What Matters Most (TELNPS)
1 ,:r

Event Description 1:",' - ,' ''

September 11-
I r 2002

Ar.v NPS unit lvith a

TULStation
Maia Browning
928-638-7385

Benefiting Account;
lhition $i170

horv to priorltize tasks by payotl instead of tinre prcsslrres. And they learn to stay on track wi1,ir easy to monitor milesl.ones, This u,ork-

helps ernployees break bad time-mlnagenlert habits and rr.p[zi1 1. them rvith an easy to use system guaranteeci to keep thertrt ahea.d of their
1ir,,es r'r-eeks ancl rnonths in adr.ant:t:. This course is three irours each day. Att,endance at both sessions is required.

VISITOR USE MANAGEMENT

CISM Basic Peer Support Ttaining January 28-
February 1,2002

U.S. Fish & Wildlife Pat Buccello
Service, National 207-288-0431
Conservation T?aining
Center, Shepherdstown, WV

Servicewide Career
Field Account

New Products and Devices to Improve
Accessibility in the Park and Recreation
Environment

September 2002 Selected sites around
the country

Gary Robb
872-856-4429

Serwicewide Career
F ield Account

Special Park Uses Annual Updates TBD TBD Vacant
304-535-6215

Serwicewide Career
Field Account;
Benefiting
account for
travel

New Dimensions in Accessibility T?aining-
Learning from your Desktop Computer via
Video Streaming Technology

September 2002 Seiected sites around
the country

Serwicewide Career
Field Account

For more detai,ls on trainxng mnouncrut$
reler to tke LeamiTtg Place Websi,te qt
http://www. nps. g@/traarumg. For d/Jditiaru) anJor-

ruLiw ahout core cuwetruies, plaBe reJq tn tlw
NPS Cdreer Pklming md Ttrckhw Kit or contait
the dssxgned Career Field Tfain*tg Mqnager

Gary Robb
812-856-4429

ALItrumng wruirution
Jore rust be subruitted
throu,gh Aour Regianal
Emplog ee Dea elopmt Office.

Pnori,ti,es rust be indi.cqted
i,J a park uruit submits more
thw ane nomi.nation.

Pdrti.cLpmt s e Lectxon will
be mde ba thp Ttai,nitw
MmLoer ar Course
Coordi,nqtor, qs applicable.

C ours e C o ordmqtars wi.Ll
notxJA partxcLpqnts ol
their selectian stdtre.
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Event Title

ryTEL
Technatagg Enhanred Learnlng

Location Event Coordinator

How to Particpate in a TEL Training Event:

In order to participate in TEL Ttaining, your unit or a
your unit would like to participate in the TEL Station
304-535-6401 or jim-boyd@nps. gov.

Training Events Currently Being Delivered:

Retirement Planning for New Employees

Managing Performance

Dealing with Misconduct

NPS Recreation and Preservation Programs

Resolving Performance Issues

What Matters Most---Trne Management Workshop

neighboring unit will have to have a TEL (Technology Enhanced Learning) Station. If
network, your superintendent or their designated should contact Jim Boyd at

TElStation Operator Ttaining dx b As needed

Event Description MffiWW

Local TElStation Jim Boyd
304-535-6401

This is a 90-minute introduction to all of the TElStation equipment and how to operate it. Parks are encouraged to use this session to

train new or alternate TElStation operators and to test the proper operation of their TElStation.

- ^^t"-ron* Pnn, qq 
I
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POINTS OF CONTACT

TRAINING CENTERS

Horace M. Albright T?aining Center
Edward D. Carlin, Superintendent
P. O. Box 477
Grand Canyon, AZ 86023
Phone: (928) 638-7989
Fax: (928) 638-2953
http ://n.w.w.np s. gov/training/alb ctr. htm

Capital T?aining Center
Sam Fontaine, Superintendent
1849 C Street, N.W., Room 7512
Washington, D.C.20240
Phone: (202) 501-8904
Fax: (202) 501-8902
http ://rmvw.nps. gov/training/capctr.htm

NPS/Federal Law Enforcement
Training Center
Paul Henry, Superintendent
Building 64, Room 213
G1ynco, GA3l524
Phone: (912) 267-2795
Fax: (912) 267-3lBB
http ://wnrw.treas. gov/fl etc/index.htm

Historic Preservation T?aining Center
Tom McGrath, Superintendent
4801-A Urbana Pike
Frederick, MD 21704
Phone: (301) 663-8206
Fax: (301) 663-8032
http ://w.vwv.nps. gov/training/HPTC.html

Stephen T. Mather Ttaining Center
Michael D. Watson, Superintendent
P. O. Box 77
Harpers Ferry, W\r 25425
Phone: (304) 535-6215
trax: (304) 535-6408
http ://rwwv.nps.gov/training/STMA.htm

fIIP
irc
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TRAINING & DEVELOPMENT

TRAINING MANAGERS

Vacant
Visitor Use Management

Stephen T. Mather Ttaining Center
P. O. Box 77

Harpers Ferry,WY 25425

Phone: (304) 535-6215
Fax: (304) 535-6408

Maia Browning
Universal Competencies
Horace M. Albright T?aining Center
P.O. Box 477
Grand Canyon, AZ 86023
Phone: (928) 638-7985
Fax: (928) 638-2953
Email: maia_browning@nps.gov

Tom Cherry
Law Enforcement and Resource Protection
and Risk Management
Federal Law Enforcement Tlaining Center
Bldg, 64

Glynco, GAgl524
Phone: (912) 267-2795

Fax: (912) 267-3188
Email: tom_cherry@nps.gov

Vacant
Interpretation, Education, & Cooperating
Associations
Stephen T. Mather T?aining Center
P. O. Box 77

Harpers Ferry,WY 25425
Phone: (304) 535-6215
Fax: (304) 535-6408

Jan Gauthier
Administration & Office Management
Support
Stephen T. Mather Ttaining Center
P. O. Box 77

Harpers trerry,WY 25425
Phone: (304) 535-6402
Fax: (304) 535-6408
Email: jangauthier@nps.gov

Steve Hastings
Maintenance
Horace M. Albright Ttaining Center
P.O. Box 477
Grand Canyon, AZ 86023
Phone: (928) 638-7986
Fax: (928) 638-2953
Email: steve_hastings@nps.gov

Vacant
Natural Resources Stewardship
Horace M. AJbright Ttaining Center
P.O. Box 477
Grand Canyon, AZ 86023
Phone: (928) 638-7980
Fax: (928) 638-2953

Mary Killeen
Supervision, Management, and Leadership
Horace M. Albright Ttaining Center
P.O.Box477
Grand Canyon, AJ 86023
Phone: (928) 638-7983
Fax: (928) 638-2953
Email: mary_killeen@nps. gov

Tony Ihapp
Cultural Resources Stewardship
Stephen T. Mather Ttaining Center
P.O. Box 77

Harpers Ferry, WV 25425-0077

Phone: (304) 535-6178
Fax: (304) 535-6408
Emaii: tony_knapp@nps.gov

Dorothy Printup
Historic Preservation Skills & Crafts
Historic Preservation Ttaining Center
4801A Urbana Pike
Frederick, MD 21704
Phone: (301) 663-8206 xl01
Fax: (301) 663-8032
Email : dorothyjrintup@nps. gov

Linda Wright
Organizational Development
Seattle Support Office
909 First Avenue
Seattle, WA 98104-1060
Phone: (206) 220-4640
Fax: (206) 220-4160
Email : linda_wright@nps. gov

COLLATERAL DUTY

TRAINING MANAGERS

Vacant
Informat ion ManagemenL
1849 C Street, NW, Room 2507

Washington, DC 20240

Phone: (202) 565-1000
Fax (202) 565-1041

Marily.n K. Gillen
Recreation & Conservation Programs

Midwest Region
1709 Jackson Street
Omaha, NE 68102
Phone: (402) 221-3292
Fax: (402) 221-3372
Email: marily,ngillen@nps. gov

Dee Highnote
Specialty Fields
1849 C Street, NW, Room 7319
Washington, DC 20240

Phone: (202) 565-1217
Fax (202) 565-1224
Email: dee_highnote@nps.gov

Major Hugh Irwin
Law Enforcement and Resource Protection
U.S. Park Police
1100 Ohio Drive, SW

Washington, DC 20242

Phone: (202) 690-5083
Fax: (202) 690-5229
Email: hugh_irwin@nps.gov

Merrie Johnson
Fire & Aviation Management
National Interagency Fire Center
3833 S. Development Avenue

Boise, ID 83705
Phone: (208) 387-5224
Fax: (208) 387-5250
Email: merriejohnson@nps.gov

Cheryl Everman
Planning, Design, & Construction
P. O. Box 1088

72795 W. Alameda Parkway
Denver, CO 80225
Phone: (303) 987-6655
Fax: (303) 987-6658
Email: cheryl_everman@nps. gov
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Shirley Rowley
Risk Management
Intermountain Region
Denver Support Center
Phone: (303) 969-2197
Fax: (303) 969-2536
Email: shirley_rowley@nps. gov

Cynthia Sz5rmanski

Recreation & Conservation Programs
1849 C Street, NW, Room 3606
Washington, DC 20240
Phone: (202) 565-1200
Fax (202) 565-1204
Email: cynthia_szlrnanski@nps.gov

SERVICEWIDE
PROGRAM COORDINATORS

MaryArthurs
Intake Training Program
Capital Tiaining Center
1849 C Street, NW, Room 7516
Washington, DC 20240
Phone: (202) 501-8906
Fax (202) 501-8902
Email: mary_arthurs@nps.gov

Jim Boyd
Distance Learning Coordhator
Stephen T. Mather Ttaining Center
P.O. Box 77

Harpers Ferry,WY 25425
Phone: (304) 535-6401
fax: (304) 535-6408
Email: jim_boyd@nps. gov

Vacant
National Center for Preservation
Technology & Training
645 College Avenue
Natchitoches, LAT1457
Phone: (318) 356-7444
Fax: (318) 356-9119

Chris Perry
Intake Ttainee Program
Stephen T. Mather Ttaining Center
P.O. Box 77

Harpers Ferry, WV 25425
Phone: (304) 535-6215
Fax: (304) 535-6408
Email: chrisjerry@nps.gov

Rick Potts
NPSAVilderness Representative
Arthur Carhart National Wllderness
Tlaining Center
32 Campus Drive
Missoula, MT 59812
Phone: (406) 243-4612
Fax: (406) 243-4717
Email: rpotts@fs.fed.us

Mary Robinson
Seruicewide Catalog Coordinator
Stephen T. Mather Ttaining Center
P.O. Box 77

Harpers trerry,WY 25425
Phone: (304) 535-6732
Fax: (304) 535-6408
Email: m_robinson@nps.gov

Peggy Sandretzky
NPS/FWS Liaison
National Conservation Ttaining Center
Route 1, Box 166

Shepherd Grade Road
Shepherdstouryr, WY 25443
Phone: (304) 876-7467
Fax: (304) 876-7751
Email: peggy_sandretzky@nps. gov

TRAINING AND DEVELOPMENT
PROGRAMS

Edward D. Carlin
Leader, Training and Development Program
Horace M. Albright Ttainirg Center
P.O. Box 477

Grand Canyon, AZ 86023
Phone: (928) 638-7989
Fax: (928) 638-2953
Email: ed_carlin@nps.gov

John W. TVler
Deputy Leader, Ttaining and
Development Program
1849 C Street, Room 7526
Washington, DC 20240
Phone: (202) 501-8916
Fax: (202) 501-8920
Email: john_tyler@nps.gov

Lucia Bragan
Employee Development Specialist
1849 C Street, N.W., Room 7526

Washington, DC 20240
Phone: (202) 501-8917
Fax (202) 501-8920
Email: Iucia_bragan@nps.gov

Albertha "Bert" Hudson
Management Services Specialist
Washington Office
1.849 C Street, NW, Room 7526

Washington, DC 20240
Phone: (202) 501-8918
Fax (202) 501-8920
Email: bert_hudson@nps. gov
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TRAINING AND DEVELOPMENT
PERSONNEL

Gloria Baker
Employee Development Assistant
Human Resources Division
Harpers F erry Center
PO. Box 50

Harpers Ferry,WY 25425

Phone: (304)535-6489
Fax: (304) 535-6290

Email: gloria_baker@nps.gov

Deborah Burnett
Employee Development Officer
Northeast Region

NPS, U.S. Custom House

200 Chestnut Street, 3rd Floor
Phitadelphia, PA 19106

Phone: (215) 597-9153

Fax: (215) 597-4797
Email: deborah-burnett@nps.gov

Rosalind Calacal
Employee Development Assistant
Pacific Great Basin Support Office
600 Harrison Street, Suite 600

San Francisco, CA 94107 -1372

Phone: (415) 427-1343

fax: (415) 427-7486

Email: rosalind-calacal@nps.gov

Dianne Cooper
Regional Employee Development Manager

Pacific West Region

909 1st Avenue

Seattle, WA 98104

Phone: (206) 220-4080

Fax: (206) 220-4160

Email: diarure_cooper@nps.gov

Margie FYesquez

Employee Development Officer
Intermountain Support Office
P O. Box 728

Santa Fe, NM 87504

Phone: (505) 988-6070

rax: (505) 988-6099

Email: margie-fresquez@nps.gov

Shema Gregory
Employee Development Persormel
Federal Law Enforcement Ttaining Center
Building 64

Glynco, GA3l524
Phone: ((912) 267-2246

Fax: (912) 267-3188
Email: shemagregory@nps.gov

Esther Hodges

Employee Development Offlcer
Capital Ttaining Center
1849 C Street, NW, Room 7515

Washirrgton, DC 20240
Phone: (202) 507-8907

trax (202) 501-8902

Email: esther-hodges@nps.gov

Joyce Howe
Oflice Au lomation Assistant

Stephen T. Mather Ttaining Center
P. O. Box 77

Harpers Ferry, WV 25425

Phone: (304) 535-6217

Fax: (304) 535-6408

Email: joyce-howe@nps.gov

Ann Johnson
Employee Development Specialist
Horace M. Albright T?aining Center
P.O.Box 477

Grand Canyon, AZ 86023

Phone: (928) 638-7929

Fax: (928) 638-2953
Email: arur_e-i ohnson@nps. gov

Quinton Lee

Equal Opportunity and

Employee Development
Alaska Region
2525 Cambell Street
Anchorage, AK 99503

Phone: (907) 257-2698
Fax: (907) 257-2533
Email: quinton-1ee@nps.gov

Lea Scow
Employee Development Offlcer
Pacific West Region-

Pacific Island Support OfIice
300 Ala Moana Boulevard, Room 6305

Box 50165
Honolulu, HI 96850
Phone: (808) 541-2693

Fax: (808) 54L-3696

Email: lea_scow@nps.gov

Pat Smedley
Employee Development Officer
Intermourtain Region

127 95 W. Alameda Parkway
Lakewood, CO80228
Phone: (303) 969-2530

Fax: (303) 969-2037
Email: pat_smedley@nps.gov

Sandy Taylor
trmpioyee Development Officer
Southeast Region

100 Alabama Street, SW

Atlanta, GA 30303
Phone: (404) 562-3158

Fax: (404) 562-3255
Email: sandy_taylor@nps.gov

Floy Westermeier
Employee Development Specialist
Midwest Region
1709 Jackson Street
Omaha, NE 68102

Phone: (402)221-3385
Fax: (402) 221-3430
Email: fl oy_westermeier@nps.gov

Laura Woodson
Employee Development Officer
National Capitol Region

1100 Ohio Drive, SW

Washington, DC 20242

Phone: (202) 619-7262

Fax (202) 205-3834
Email: laura-woodson@nps.gov
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RESOURCE CENTERS

Ray Bloomer, Director
National Center on Accessibility
Indiana University
2805 East 10th street, Suite 190

Bloomington, IN 47408-698
(812) 856-4429
http ://rwwv. ncaonline. org/

Gary Drier, Program Analyst
Bureau of Land Management
7139 W. Rue de Lamour
Peoria, AZ 85381
(602) 615-0526
http://rwwv.blm.gov

Merrie Johnson, T?aining Manager
National Interagency Fire Center
3833 S. Development Avenue
Boise, ID 83705
(208) 387-5224
http ://wr,r,wnifc. govAtrifclnfo.html

Nora Mitchell, Director
Conservation Study Institute
Marsh-Billings-Rockefeller NHP
P. O. Box 178
54 EIm Street
Woodstock, VT 05091
(802) 457-3368 ext. 17

http ://rn'vwv.nps. gov/mabi/

Connie Myers, Director
Arthur H. Carhart National
Wilderness Training Center
32 Campus Drive
Missoula, MT 59812
(406) 243-4644
http ://www.wilderness.net/carhart

Charles Pepper, Deputy Director
Olmsted Center for
Landscape Preservation
99 Warren Street
Brookline, MA02445
(617) 566-1689
http ://rwr,w. nps. gov/frla/oclp.htm

Pat Tiller, Executive Director
National Center for Preseruation
Technology and Tlaining
645 College Avenue
Natchitoches, LA 77457
(?tB) 356-7444
http : //w,vrw. ncptt. np s. gov/

Peggy Sandretzky
NPS/FWS Liaison
U.S. Fish & Wildlife Service
National Conservation Ttaining Center
Route 1, Box 166
Shepherd Grade Road
Shepherdstown, WV 25443
(304) 876-7467
http ://wwrv. nctc. fws. gov/
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