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ADMINISTRATIVE DATA

LOCATION AND PROPOSED USE

Set aside for public use by the U.S. Government in 1832, Hot Springs
Reservation -was added to the National Park System in 1916 and was
officially designated a National Park on March 4, 1921. The Fordyce
Bathhouse stands at the main entrance to Hot Springs National Park and
will serve as the primary area of visitor contact. The bathhouse will
contain visitor services and interpretive media, including 23 his-
torically furnished areas.

Planning documents affecting the use and management of the structure
are:
IDLCS: 00713, Management Category A. Added to the National
Register November 13, 1974,
Statement for Management, 1977
Collection Preservation Guide, 1980
Bathhouse Row Adaptive Use Program, The Fordyce Bathhouse,
Technical Report 5, 1985
Historic Grounds and Structures -- An Interim Report on Bathhouse
Row, 1985
General Management Plan/Development Concept Plan/Environmental
Assessment, 1985
Interpretive Prospectus, 1986
Historic Structure Report, draft, 1986



HISTORICAL DATA

EXAMINATION OF SOURCES

The Fordyce Bathhouse Historic Furnishings Report draws on documentary,
pictorial, and oral sources. The documentary evidence consists largely
of correspondence. Park Service correspondence is located in the Cen-
tral Files of Hot Springs National Park and in Record Group 79 at the
National Archives. Much of this correspondence contains duplicate data.
Personal correspondence and letters between the Fordyces and the bath-
house managers are located at the Arkansas History Commission, at the
Special Collections Department of the University of Arkansas (Fayette-
ville), at Hot Springs National Park, and in the personal collections of
John R. Fordyce, III, and Edward Fordyce. Many bathhouse records that
remained in the park after the Fordyce Bathhouse closed were transferred
to the Special Collections of the University of Arkansas. Also at the
university is the Mary Hudgins Collection, an extensive collection of
materials relating to the bathhouses, Hot Springs, and Arkansas in
general. Mary Hudgins is the widely recognized authority on the local
history of Hot Springs and has been collecting material on the bath-
houses for decades. Although largely unprocessed so far, this collec-
tion will be an invaluable resource for the Special History Study on Hot
Springs now in preparation. Newspaper articles published when the
Fordyce Bathhouse opened provide good descriptions of the facilities
available in 1915. However, these accounts can be misleading, as the
reports exaggerate some of the amenities available. Also, some adver-
tisements boast of facilities unavailable at the Fordyce. Therefore,
newspaper accounts and advertisements should be used with caution. The
last category of documentary evidence includes medical textbooks from
the period 1900-1935. These textbooks help explain the variety of
therapies used at the Fordyce Bathhouse.

Most pictorial material is drawn from advertising brochures published by
the Fordyce management during its operation. Most of these brochures



can be found in the curatorial files at Hot Springs National Park.
Known advertising material used as evidence in this report is listed
below:

"Fordyce Bath House" (1915) -~ Correspondence clearly proves that the
first printing of these booklets was received by the bathhouse in
September 1915.1 The original printing of 25,000 was almost ex-
hausted by November 1917, and an additional order of approximately
26,000 copies was placed that month.2 This booklet must be used
with caution. Two of the interior shots (the beauty shop and the
stateroom) were photographed in the second floor women's cooling
room, since the cooling room provided a larger, more attractive
backdrop for the photograph than the real spaces. The photograph
labeled "bath room" is, in actuality, a photograph of part of the
hydrotherapy room. The massage room photograph is actually a
picture of the massage room in the old Palace Bathhouse. The
massage rooms in the Fordyce were very small and probably very
spartan. It is impossible to know to what extent furniture and
accessories were moved around for photographic purposes, although
certain items do appear in more than one picture. Taking all these
things into consideration, these photographs are still the best
evidence for refurnishing the Fordyce interior, and can be used if
careful attention is paid to their shortcomings.

"Maintaining a Standard" (c.1916-1920) -- The testimonial letter, dated
October 1916, reproduced at the back of this brochure indicates
that the brochure was published after 1916. The photographs repro-
duced in this booklet are identical to those in "Fordyce Bath
House."

1. John F. Manier to Samuel W. Fordyce, September 2, 1915, Private
collection of family papers belonging to John R. Fordyce, III, Little
Rock, AR (hereafter cited as JRF).

2. John F. Manier to Samuel W. Fordyce, November 8, 1917, Private
collection of family papers belonging to Edward Fordyce, St. Louis, MO
(hereafter cited as EF); John F. Manier to John R. Fordyce, February 4,
1918, EF; John F. Manier to Samuel W. Fordyce, July 26, 1918, EF.



Cutter's Guide to Hot Springs (1907, 1914-1917) -- These tourist guides
were published yearly between 1874 and 1917. Each guide contains
photographs and a description of all the bathhouses. The Palace
Bathhouse interior photographs were obtained from the 1907 Cutter's
Guide. The Fordyce photographs in the 1914-1917 Cutter's Guides
are the same as the photos in "Fordyce Bath House," but the
interior photos of the other bathhouses are useful for comparative
purposes.

"Health Awaits You at the Fordyce Baths" (c.1925-1930) -- The style of
illustration and costume and an examination of the Fordyce's adver-
tising expenditures suggests that this booklet dates to 1925-1930.
Half of the interior photographs are identical to the ones in
"Fordyce Bath House." The picture of the men's bath hall was taken
after the installation of the de Soto fountain. The assembly room,
lobby fountain, and men's pack room pictures are new. One con-
fusing aspect of this booklet is the inclusion of photographs of
both the ladies' parlor (room 307) and the beauty shop after the
latter was moved into room 307. Evidently, this is simply another
example of exaggerated advertising.

"Fordyce Baths" (c.1934-1939) -- This brochure contains the first
completely new set of photographs taken since the bathhouse opened
and is the first brochure to include honest photographs of the
massage rooms and staterooms. The exhibit cases appear in the
assembly room, but the Hubbard Tub is not mentioned, therefore,
this brochure must have been produced between 1934 and 1939.

Hubbard Tub photos (1939) -- These three photographs are marked "DeLuxe
Studios, 1939" and were probably taken for the initial advertising
campaign for the Hubbard Tub.

"Life Begins Again at the Fordyce" (c.1940s) -- This booklet prominently
features the Hubbard Tub and therefore dates to 1939 or later.
Although the Hubbard Tub ceased regular operation in 1942, it is
well documented that the Fordyce Bathhouse continued to advertise
this feature into the 1950s.
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"The Fordyce Baths" (c.1940s) -- The copy in this brochure is identical
to that in "Fordyce Baths." The bathhouse management updated the
old brochure with new photographs to advertise the recently opened
Hubbard Tub.

Postcards (1915-1950s) -- Postcard views of the exterior of the Fordyce
Bathhouse are useful in describing the various kinds of porch
furniture in use. Unfortunately, most of the postcards are impos-
sible to date precisely.

"Hot Springs," by Phil Stong, Ho1fdax, January 1951 -- This article
provides some excellent interior views of the Fordyce. Unfor-
tunately, it is unclear which interior photos were actually taken
in the Fordyce Bathhouse. The photo of the Hubbard Tub indicates
that this facility was used on a limited basis in the early 1950s.

Various medical textbooks from the 1900-1935 period provide photographs
and illustrations which help to describe the various kinds of therapy
available at the Fordyce.

Oral interviews were conducted with John R. Fordyce, III, and his wife
Patricia; Downs Fordyce; and Mrs. Agnes Neimeyer. Over the years, park
staff have interviewed many former employees of the Fordyce and others
associated with the bathhouse. A1l of these interviews represent recol-
lections of activities and objects 20 to 40 years in the past and,
therefore, are best used when substantiated with documentary or pic-
torial evidence.

Major sources of information about the Fordyce yet to be explored are
the personal collections of Edward Fordyce and William Fordyce. The
period 1920 to 1930 particularly lacks documentation. Perhaps when and
if .these personal collections of papers become available for research
many unanswered questions will be resolved.



ANALYSIS OF HISTORIC OCCUPANCY

For centuries, native Americans frequented the Hot Springs of Arkansas,
supposedly designating the valley as neutral ground. Legends claim that
Hernando de Soto and his men were the first European visitors to the
springs. The United States acquired Hot Springs from France as part of
the Louisiana Purchase.

Throughout the first half of the nineteenth century, non-natives drifted
into the area and settled near the springs, eventually establishing
small hotels and boarding houses for visiting travelers. In 1832 Con-
gress passed a bill that set aside the land surrounding the hot springs
as a federal reserve for public use. For many years local residents
disputed the U.S. government's claim to the land and springs, but in
1876 the U.S. Supreme Court decided the issue in favor of the federal
government.4 After the first superintendent was appointed in 1877, the
bathhouse owners were made concessioners of the U.S. government and
operated their bathhouses under lease from the Secretary of the
Interior. In 1878 the superintendent established the collection of a
water rent from each bathhouse based on the number of tubs in opera-
tion.5 Also at this time, rules and regulations were established con-
cerning the operation of the bathhouses. These regulations, which were
amended through the years, ultimately set the water rent, bath rates,
and salaries; established rules for bathing practices and bathhouse
operation; required new bathhouse employees to pass a qualifying examina-
tion; and obliged physicians to be licensed or registered by the Hot
Springs National Park Federal Registration Board before they were
allowed to prescribe the waters.6

3. Dee Brown, The American Spa (Little Rock, AR: Rose Publishing
Company, 1982), p. 9-10.

4. Ibid., pp. 11-16.

5. Francis J. Scully, Hot Springs, Arkansas and Hot Springs National
Park (Little Rock, AR: Pioneer Press, 1966), p. 124.

6. Hot Springs National Park, Arkansas: Regulations covering Bath-
houses and Their Operation, Bath Attendants and the Federal Registration
Boagd (Washington, D.C.: U.S. Government Printing Office, 1937), pp.
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Originally, visitors to Hot Springs took their baths in pools formed by
the springs. The earliest bathhouses were no more than crude huts with
wooden tubs. After the fire of 1878 and the enclosure of Hot Springs
Creek in 1884, a series of large frame bathhouses were built along the
resulting avenue that created the framework for Bathhouse Row.7 By the
early twentieth century, many of these wooden bathhouses were becoming
run down. A Department of the Interior policy promulgated in 1910
required all bathhouse owners to erect new, sanitary, modern bathhouses
before their Tleases could be renewed.8 This action resulted in the
building and remodeling of the bathhouses now seen along Bathhouse Row
(from north to south): the Superior (opened 1916), the Hale (remodeled
1914), the Maurice (opened 1912), the Fordyce (opened 1915), the Quapaw
(opened 1922), the Ozark (opened 1922), the Buckstaff (opened 1912), and
the Lamar (opened 1923). Most of these bathhouses operated under a
20-year lease agreement, with detailed inspections by the superintendent
and extensive répairs often required before a lease could be renewed.

More information on the early years of Hot Springs and the relationship
between the National Park Service and the bathhouses is contained in
Historic Grounds and Structures: An Interim Report on Bathhouse Row
(1985), by Diane Rhodes, and in the historical data section of the
Historic Structure Report: Fordyce Bathhouse, by Wilson Stiles (draft
1986) .

7. Brown, pp. 28, 31-32, 82.

8. Diane Rhodes, Historic Grounds and Structures: An Interim Report
on Bathhouse Row (Denver Service Center, 1985), p. /4.




1912-1986 -~ Overview of Fordyce Bathhouse Managers and Hot Springs

Reservation and National Park Service Superintendents

Fordyce Bathhouse Managers

John F. Manier

E.W. Polk
Talbot P. Shelby
H.H. Julian

Frank A. Stearns

Elizabeth M. Gibson
Byron L. Neimeyer

Fordyce Bathhouse Closed

1909

1913
1914
1915

1922
1923
1923
1924

.1925

1928
1929
1930

1932
1933

1936
1939

1943
1944

1946
1951
1959

1962
1963

1973
1977
1981

Hot Springs Reservation
(until 1921) and

Hot Springs National Park
Superintendents

Harry H. Meyers

Charles R. Trowbridge

Dr. William P. Parks

Dr. Clarence H. Waring

Dr. Joseph Bolten

Dr. Hugh De Valin
Dr. George L. Collins

Thomas J. Allen, Jr.

Donald S. Libbey
Preston P, Patraw

John W. Emmert
Donald S. Libbey

Thomas Boles
Donald S. Libbey
H. Raymond Gregg

Robert H. Atkinson
Bernard T. Campbell

Bernard Goqdman
Richard H. Maeder

Roger Giddings



1912-1915 -~ Planning and Construction of the Fordyce Bathhouse

Railroad magnate and entrepreneur Samuel W. Fordyce (1840-1919) dated
his association with Hot Springs to 1873. In that year, Fordyce sought
a cure at Hot Springs for the diarrhea, chills, and fever he still
suffered from as a result of wounds incurred during the Civil War.
After taking the baths and drinking the water for several months, he
experienced a miraculous recovery, regaining the use of his right leg
and left arm and gaining 20 1bs. In Fordyce's words, "feeling that it
was entirely by the use of hot water that I was restored to health I
cohc1ud8d to erect and equip the finest bathing establishment in the
world."

Fordyce's first efforts resulted in the construction of the Palace
Bathhouse, a frame building located on the site of another bathhouse
that had been'destroyed in a fire in 1878.10 By 1910, the Palace was
becoming run down and repairs were eating up the profits.

“01d houses 1like ours are very expensive to keep up, as repairs: are
always necessary," wrote W.G. Maurice, owner/manager of the Maurice
Bathhouse, to Fordyce.11 Although Fordyce always insisted that his
interests in Hot Springs were purely of a sentimental nature, he kept a
close eye on the bottom 1ine of the balance sheets. Fordyce, a shrewd
financier, disliked investing money in an unprofitable business.
Because repairs had become so expensive, the manager of the Palace
suggested that Fordyce replace the Palace with a modern building; only

9. S.W. Fordyce to John R. Fordyce, December 26, 1914, Private col-
lection of family papers belonging to John R. Fordyce, III, Little Rock,
AR {hereafter cited as JRF).

10. Scully, p. 207.

11. W.G. Maurice to S.W. Fordyce, January 22, 1910, JRF.
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then could they compete successfully with the group of bathhouses being
built in Hot Springs in the early 1910s. Unfortunately, at the same
time Fordyce was suffering various financial setbacks. "It has been my
purpose all along to tear down the present Palace, commencing about now,
and submit plans for a new house, but recently I have had to face a loss
of something over $400,000.00," wrote Fordyce in 1912.12 He complained
in 1914 that "the terrible prosecution and persecution of railroads by
the Interstate Commerce Commission and the State Commission has pretty

Il13

nearly thrown me into bankruptcy. In addition to this, the war in

Europe contributed to generally unsettled financial conditions.

Finally, although not without regrets, Fordyce's civic feelings
prevailed.

I think I can do much better with the $100,000 than I can by
spending it in a bath house here, and I would not think of
doing this except that I am, so to speak, a pioneer of this
place and much interested in its development, and have given
directions to almost everything of a public nature that has
been done here sincq4the Supreme Court decided that this was
Government property.

Fordyce's new bathhouse would be "provided with...every facility
possible for the comfort not only of the bathers but of patrons who may

wish to use the bath house more or less as a club or resting p]ace.“15

Fordyce contracted with the Little Rock architectural firm of Mann and
Stern for the design of the bathhouse. When the Palace was torn down,
the bricks and heavy timbers were saved "to be used in the walls and in

12. S.W. Fdrdyce to William T.S. Curtis, April 30, 1912, JRF.
13. S.W. Fordyce to F.B.T. Hollenberg, December 14, 1914, JRF.
14. S.W. Fordyce to William T.S. Curtis, April 10, 1913, JRF.

15. George R. Mann to Charles R. Trowbridge, November 10, 1913,
National Archives, RG-79, Washington, D.C.
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w16 Some of the fixtures

were sold, but much of the furniture was saved and reused in the new
bathhouse.

the concrete construction of the new house.

John R. Fordyce (1869-1939), Samuel W. Fordyce's son, acted as a super-
vising engineer for the bathhouse. John Fordyce questioned many aspects
of the blueprints provided by Mann and Stern and made many changes to
the building during its construction. These changes are summarized in a
letter from Eugene J. Stern to Dr. William P. Parks, dated February 10,
1915, included in the appendix. Also included in the appendix is a
statement of the total cost of the building, furnishing, and equipment
of the bathhouse.

Finances were a problem throughout the construction of the house. "I
think now that I made a mistake trying to build such a fine house,"
wrote Samuel W. Fordyce in July of 1914. "I could have built a house
for half this amount of money, which I think would have paid a better
interest on the money invested than this one promises to do."17 In
fact, in August 1914 Fordyce's money situation was so tight that he
momentarily contemplated stopping work on the bathhouse as soon as it
was roofed.18

World War I caused more than financial problems for Fordyce and his
bathhouse. The disruption of trade with Europe prevented the marble
suppliers, Southwestern Tile Company, from buying the imported marble
in New Orleans for the Fordyce Bathhouse. Fortunately, John Fordyce
located another supply of marble already in the country at the Peoria

16. John R. Fordyce to Samuel W. Fordyce, January 16, 1914, JRF.
17. S.W. Fordyce to John R. Fordyce, July 2, 1914, JRF.
18. S.W. Fordyce to John F. Manier, August 12, 1914, JRF.
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Marble Works in Peoria, I]h‘nois.19

This marble evidently did not come
up to the standards desired for the new bathhouse, since S.W. Fordyce
mentions the possibility of getting "some discount [from the Marble and
Tile Company] occasioned by their lack of furnishing the right kind of

marb]e."20

More problems resulted from the plastering work performed by C.B.
Humphrey of Hot Springs. After the walls were plastered and the plaster
began to dry, large yellow splotches and streaks appeared. A Tong
discussion with the plasterers followed, with John Fordyce arguing that
the plasterers furnished defective material. Although John Fordyce had
hoped to save money by postponing the painting of the interior spaces,
the badly discolored plaster made the painting of the dressing rooms,
lobby, assembly room, and parlors unavoidab]e.21 The entire interior of
the bathhouse was repainted in 1918.

Problems with the construction continued even after the bathhouse
opened. Architect George Mann, Callahan the plumber, and Fordyce Bath-
house Manager John F. Manier each had his own ideas on how the new
bathhouse should be plumbed. Unfortunately, the resulting compromise
was unworkable. John F. Manier outlined the required modifications in a
lTetter to Samuel W. Fordyce.

1st Increasing the Compression Tank Capacity from 1800 gallons
to approximately 8,000 gallons, installing Pumps and motors
sufficently large to supply same, and making all necessary and
proper connections and cross connections. 2nd Changing all
the Supply and Drains in all of the Vapors to make same
effective, for in the condition they were in they were both
inefficient and unsanitary. A1l the floors of these Vapors
were obliged to be taken up as they were higher then the main
floor and water was constantly running out over the bath room

19. John R. Fordyce to S.W. Fordyce, March 9, 1915 and August 18, 1914,
JRF. ‘

20. S.W. Fordyce to John R. Fordyce, January 12, 1915, JRF.
21. John R. Fordyce to S.W. Fordyce, December 19, 1914, JRF.
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floors. This is also true in regard to the needle and shower
baths, the drains of which were all improperly set. 3rd
installing a complete new 1line of Drinking fountains in the
bath rooms and connecting them direct with the hot water
supply. Under the present condition we cannot get water any
hotter than 110 degrees during two thirds of the day, and
people ‘complain that this is not hot enough to be palatable.
When these fountains (which are nothing more than %" nickle
plate pipe with a bib at the end) are installed we will be
able to get water over 135 degrees. 4th correcting the
Drinking system throughout the house. 5th covering all hot
water pipes with Asbestos, and all cold water pipes with felt.
6th Soldering all joints in the Air Ducts to stop the leakage,
and save a big waste of fuel. Covering all uncovered ducts
with asbestos, and recovering a large portion that is insuf-
ficiently covered. 7th Changing the radiation in the Hot Room
and increasing same to bring the temperature up to 150 degrees
(140 degrees is the hottest we can now get it in mild
weather)22 and making many other small corrections and
“changes.

Despite the inevitable delays and financial scares, the Fordyce Bath-
house was finally completed in February 1915.

1915-1923 -~ Aggressive Management Under John F. Manier

On March 1, 1915, the Fordyce Bathhouse, "the most palatial and best
equipped bathing establishment in the world," opened to the public with
John F. Manier as manager and his wife as manager of the ladies' depart-
ment.23 Manier moved to the Fordyce Bathhouse from his former position
as manager of the Palace Bathhouse. His management was characterized by
aggressive promotion of the bathhouse through newspaper and periodical
advertisements, souvenir booklets, special events, and personal promo-
tion. Manier also promoted the development of the "sidelines" at the
bathhouse. The departments of massage, mercury rubbing, hairdressing

22. John F. Manier to S.W. Fordyce, December 14, 1915, JRF.

23. Hot Springs New Era, February 27, 1915, p. 3.
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and chiropody were more profitable than the ordinary tub baths. Manier
tangled frequently with park superintendents over rates and wages for
these departments, as well as over the appropriate uses for the assembly
room, ladies' parlor or music room, and gymnasium. The park superinten-
dents felt that the bathhouses should be in the business of providing
baths for reasonable prices, while the bathhouses, naturally enough,
were most concerned with turning a profit. The park superintendents
also received constant. complaints from the cheaper bathhouses that the
extra services provided by the Fordyce resulted in unfair competition.
These disagreements continued until around 1920, when the relationship
between the park superintendent and the Fordyce management improved.

As soon as Manier took over as manager, he discovered that the mechanism
for producing cold water to temper the hot water for the baths, for
various hydrotherapy treatments, and for cold drinking water was inade-
quate.24 To provide cool water for tempering the baths, the Fordyce
management constructed a cooling tower on the roof of the building and
used the wind to cool the water down from 135°F to approximately five
degrees below the atmospheric temperature.25 These towers, however,
could not cool the water sufficiently for drinking and hydrotherapy.
John Fordyce explained to his father that "doctors here are not using
these hydro apparatus, because of the fact that none of them are
equipped with any device for getting water cooler than 80 degrees,
whereas they should have water below 60."26 To resolve this difficulty,
John Fordyce installed a refrigerating machine in the basement of the
building and 'piped the cooled water to the hydrotherapy room and the
drinking fountains.27

24. William P. Parks to Secretary, Department of the Interior, June 3,
1915, National Archives, RG-79.

25. John R. Fordyce to Dr. William P. Parks, June 2, 1915, National
Archives, RG-79.

26. John R. Fordyce to S.W. Fordyce, April 14, 1915, JRF.

27. John R. Fordyce to William P. Parks, June 22, 1915, National
Archives, RG-79.
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Disagreements arose with the park superintendent over the appropriate
uses of the bathhouse as early as November 1915. Local business and
professional men had asked Manier several times for permission to use
the gymnasium in the Fordyce for exercise and sports practice several
evenings a week. This presented two problems. First, the bathhouse
would have to be open in the evenings, and second, these men would not
be "bona fide" bathers at the Fordyce. Manier wrote to Superintendent
William P. Parks proposing that these men buy bathing tickets and be
considered "bathers." In addition, they would be charged 10 cents each
toward the salary of an instructor who would conduct classes in the
g,ymnasium.z8 Parks, expressing concern that the businessmen would
become bathers at the Fordyce Bathhouse only for the purpose of using
the gym, felt that this proposal "would require the solicitation of
business in a manner not heretofore contemplated," and denied the

request.29

This denial irritated Samuel Fordyce, who already felt "greatly annoyed
and hindered in the work here, by reason of technical and, in my judg-
ment, ridiculous requirements made by the representative of the Govern-
w30 Writing to Stephen T. Mather, then the Assistant Secre-
tary of the Department of the Interior, Fordyce asserted that "the
Fordyce Bath House was not erected for revenue, that this house is a
credit to the Interior Department, and that [he] ought to be congratu-
lated by the Department for its construction."31 Fordyce did not pursue
the use of the gym by the professional men in this letter, but instead
requested "to wutilize the gymnasium in the interest of the public

ment here.

schools at Hot Springs and the music room for the purpose of occa-

28. John F. Manier to William P. Parks, November 6, 1915, JRF.
29. William P. Parks to John F. Manier, November 10, 1915, JRF.
30. S.W. Fordyce to W.T.S. Curtis, February 17, 1914, JRF.
31. S.W. Fordyce to Stephen Mather, December 22, 1915, JRF.
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sionally having that room used by the music loving people of Hot Springs

on certain stated occasions.">’ Fordyce also wrote to Joe T. Robinson,

U.S. Senator from Arkansas and a personal friend. Unfortunately, even
political pressure did not help. In Mather's firm reply, he stated

that:

I think the law is very clear that the Secretary of the
Interior has no authority to permit the use of the reservation
front for any other purpose than for the erection and main-
tenance of bathhouses. Consideration which I gave your
manager's letter upon my return to Washington from my Hot
Springs trip convinces me, that aside from the legal objec-
tions which I consider as controlling, it would not be in the
interest of sanitation to permit the use of any of the bath-
housgg on the reservation as pleasure resorts of any charac-
ter.

These 1letters were merely the opening volleys in a battle that took
place on a large scale between 1915 and 1920 and later on and off until
the Fordyce Bathhouse closed. The Park Service insisted on a strict
interpretation of the activities of bathhouses, while the Fordyce manage-
'ment wanted to fully exploit its facilities, both from a monetary and
civic-minded point of view. Samuel Fordyce was enraged that after
spending $250,000 on his bathhouse, he was only getting 3-3/4 percent
return on his investment, while the other bathhouses which cost $60-
70,000 were earning 10 to 20 percent.3?

It seems to me that I am simply penalized by the Department
for building the finest and best equipped batheing establish-
ment in the world, [complained Fordyce.] You can readily see
that by compelling me to charge more money for baths and then
not permitting me to give the public the benefit gg what has
cost me so much money, looks to me 1ike an outrage.

The park superintendent fielded not only Fordycé's complaints, but also
the complaints and squabbles of all competing bathhouses. Soon after

32, Ibid.

33. Stephen T. Mather to S.W. Fordyce, January 20, 1916, JRF.
34. S.ﬁ. Fordyce to Samuel M. Taylor, April 17, 1918, JRF.

35. Ibid.
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the gym and music room use issue, another problem arose involving the
use of the Fordyce roof garden. Gus Strauss, the president of the Hot
Springs Business Men's League, asked Superintendent Parks if a band
could play on the roof of the Fordyce. Parks said that there might be
objections from the other bathhouses, and Strauss agreed to cancel the
concerts if any problems occurred. Later, Parks received many calls
from other managers complaining that "it would be an unequal advantage
for that bathhouse," and Parks was forced to order the band to play on
neutral territory below the bandstand near Central Avenue.36

This ruling infuriated Samuel Fordyce, following as it did so closely on
the previous refusals for use of the gym and the music room. Once again
Fordyce tried applying political pressure, this time with a two page
telegram to Congressman Samuel M. Taylor (Sixth District Arkansas).37
The legislator was unable to secure any redress. The Secretary of the
Interior supported this attempt to curb competition between the bath-
houses and stated that "the attractive character of the Fordyce Bath-
house as it affords to a certain extent a decided advantage over the
other bathhouses, and giving due consideration to other bathhouses on
the reservation, I do not see my way clear to disturb the action of the
supefintendent" regarding the use of the roof garden.38

In his report on the roof garden affair, Superintendent Parks complained
that giving concerts on the Fordyce roof "was probably an idea of Mr.
Manier, the manager of the Fordyce Bathhouse, who perhaps desired to
secure some advantage in the way of advertisement, although I do not

36. William P, Parks to the Secretary, Department of the Interior,
April 4, 1916, pp. 1-2, National Archives, RG-79.

37. Telegram from S.W. Fordyce to Samuel M. Taylor, March 20, 1916,
HOSP Central Files.

38. Quoted in Samuel M. Taylor to S.W. Fordyce, April 12, 1916, JRF.
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think there was any necessity for the same."39 Parks then added that

"Mr. Manier has given me more trouble than any other bathhouse man,
since I assumed charge of the Reservation."40 Manier had been impli-
cated in drumming activities (the illegal solicitation of bathers)
several years earlier and was well known for his entrepreneurial skills
and vigorous promotion of any business in which he was involved. Manier
was in a difficult position. On the one hand, Samuel Fordyce was
breathing down his neck to increase the profits on the bathhouse opera-
tion. This was a difficult proposition since Fordyce had invested so
much money in the bathhouse and the superintendent had set the price for
bathing at the Fordyce Bathhouse higher than for any other bathhouse
because of its superior facilities. Also, Manier's salary was supple-
mented by a commission based on bathhouse profits. On the other hand,
virtually every gimmick, advertising scheme, or lure Manier used to
bring more people into the Fordyce Bathhouse was frowned upon or simply
banned by the superintendent. Essentially Manier and the superintendent
were at loggerheads -- Manier wanted to use the superior facilities at
the Fordyce to attract bathers from other bathhouses and increase his
profits, while the superintendent wanted to encourage harmony and reduce
competition among the bathhouses.

Added to these problems were the difficulties associated with World War
I. The curtailment of railroad travel was a severe blow because trains
were the only comfortable 1link between Hot Springs and the rest of the
country. Fuel rationing also hurt a business dependent on maintaining
high temperatures in many rooms. Manier wrote, "We are experiencing
much difficulty with the fuel proposition, but I have managed so far to
keep all departments up to standard heat temperature. Have used Coal,

39. William P. Parks to the Secretary, Department of the Interior,
April 4, 1916, p. 3, National Archives, RG-79.

40. 1Ibid., p. 4.
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Wood, Gas and trash but kept her going O.K."41 Samuel Fordyce wrote his
concerns to his son John, "I want to caution you to take care of every
dollar that you can, there is no telling what the condition of affairs
is going to be in this country when the war is over. My income has

already been cut down about one-third."42

Despite economic pressures, Manier encouraged the completion of the
interior painting that was only partially finished prior to the opening
of the bathhouse.43 Samuel Fordyce agreed, suggesting only that Manier
secure bids from a number of painting firms. On Manier's advice,
Samuel Fordyce let the contract to Whittington and Stearns of Hot
Springs, the lowest bidder. During the fall of 1918 the firm painted
the iﬂ;ire interior of the bathhouse including those rooms painted in
1915.

At the same time, Manier requested and received permission to expand the
massage department. When originally built, the massage department
consisted of two rooms on the second floor, one for hand massage and
electrical treatments and the other for mechano-therapy, and massage
facilities for ladies on the third floor. Manier soon realized that
these original facilities were inadequate and that he was losing a great
deal of business as a result. The loss of massage business was

41. John F. Manier to John -R. Fordyce, January 20, 1917, Arkansas
History Commission.

42. S.W. Fordyce to John R. Fordyce, February 6, 1918, Arkansas History
Commission.

43, John F. Manier to S.W. Fordyce, July 10, 1918, Private collection
of family papers belonging to Edward Fordyce, St. Louis, MO (hereafter
cited as EF).

44, S.W. Fordyce to John F. Manier, August 22, 1918, EF.

45. John F. Manier to S.W. Fordyce, November 14, 1918, EF.
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particularly irritating to Manier since he realized that the "sidelines"
of massage, hairdressing, and mercury rubbing were much more profitable
than the baths. In fact, Manier added a department of chiropody in 1916
in the hopes that it, too, would be as profitable as the other side-
lines. In 1918, Manier wrote to S.W. Fordyce:

1 deem it advisable to foster these Departments [i.e., mas-

sage, beauty parlor, etc.], and along that line will recommend

and ask permission to secure proper furniture and appliances

to enable us to operate a first class department of Chiropody.

This can be done for about §%75'00 and I estimate it will pay

over 100% on the investment.
Manier purchased additional equipment for all of the sidelines from 1917
to 1921.47 By July 1918, these purchases had already proved to be a
smart investment. Manier reported that 32 percent of the bathhouse's

profits came from the sideline departments the previous fiscal year.48

To increase the massage facilities, Manier had two partitions installed
in the mechanotherapy room, resulting in a total of three massage rooms
(rooms 209, 210, and 211) and a smaller (probably quite crowded) room
for mechanotherapy (room 208).49 Manier also enlarged the Tladies'
massage department in 1918-19. Manier wrote in his report for the
fiscal year ending June 30, 1919: "Betterments consist of, Building in
and equipping with new apparatus an additional massage room on mens side
also equipping with new electrical apparatus another massage room on the
women's side of bathhouse."50

46. John F. Manier to S.W. Fordyce, July 10, 1918, EF.

47, Documentation of these purchases are numerous. Some examples are
Statement and Trial Balance, February 1917, prepared by John F. Manier,
Arkansas History Commission; John F. Manier to S.W. Fordyce, December
12, 1917, EF; John F. Manier to S.W. Fordyce, February 8, 1919, EF; and
John F. Manier to John R. Fordyce, March 5, 1921, EF.

48, John F. Manier to S.W. Fordyce, July 10, 1918, EF.

49, John F. Manier to John R. Fordyce, July 5, 1918, EF.

50. Fordyce Bath House, Dividends, Year Ending July 30th, 1919, pre-
pared by John F. Manier, EF.
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Manier may have converted one or more of the staterooms adjacent to the
beauty parlor on the third floor into massage rooms at this time.

Manier suffered a serious setback in March 1919 when the new rules and
regulations for bathhouses were released, including several provisions
damaging to Manier's sideline profits. Responding to organized agita-
tion, the government raised the masseurs' salary from 60% to 66-2/3% of
the gross receipts and required that each bathhouse "supply and furnish,
equip and maintain all such departments at its own expense, and pay all
operating expenses incidental to same."51 Manier complained that the
cost of maintaining the department would be greater than the bathhouse's
receipts from the service. The government also ordered a reduction in

the rates for mercury rubbing.52

However, the most damaging provision of the new rules required that all
electrical treatments must be taken under the direction of a physician.

This puts the electrical feature of the department out of
business, [laments Manier. Since] physicians, in general,
will not prescribe electricity for their patients any more
than a Catholic Priest will recommend the Lutheran Doctrine
for Salvation, and in most cases where physicians know any-
thing about electro-therapy they have the apparatys; and give
these treatments themselves at very advanced rates.

These rules temporarily stalled Manier's attempts to make the Fordyce

Bathhouse really profitable. He believed that these rules were:

...the first step [by the government] in a well concocted
scheme to dispense with all sidelines in the bath houses. If
this is accomplished you will readily see that it will be
unprofitable to operate a bath house of the magnitude and

51. John F. Manier to S.W. Fordyce, March 4, 1919, p. 3, EF.
52. Ibid., p. 4.
53. Ibid., p. 3.
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elegance of the Fordyce, with the present schedule of rates

for baths; by virtue of the fact that the Fordyce Bath House

caters to a high class patronage that can well afford, and

does demand these accessories, it will be seen that a great

injustice will be done to this institution if derogatory rules

and regulations are enacted.
The bathhouses were not saddled with these adverse regulations for very
long. By May 1919, the masseurs' wages were reduced to their former
level; the rule on electrical treatments was repealed; and finally in
April 1920, mercury treatment prices were restored to their previous
1eve1.55 Although the govermment eventually acquiesced in the demands
of the bathhouse managers, this confrontation is symptomatic of the
basic differences in the goals and purposes of the government and the
bathhouses. These differences ultimately helped put the Fordyce Bath-

house out of business.

In 1922, the Fordyce management scored a major victory. John Fordyce
wrote Park Service Director Stephen T. Mather in November 1921,
requesting, once again, permission to employ a physical culture director
in the gymnasium.56 Although Superintendent Parks had long opposed this
feature, Parks forwarded the request to Mather without recommendation.5

An intra-Departmental memorandum from B.L. Vipond to Assistant Director
Arno Cammerer indicates that for the first time the Park Service
accepted competition among the bathhouses.

54, Ibid., p. 4.

55. John F. Manier to John R. Fordyce, May 13, 1919, EF; John F. Manier
to John R. Fordyce, April 3, 1920, EF.

56. dJohn R. Fordyce to Stephen T. Mather, November 22, 1920, National
Archives, RG-79.

57. William P. Parks to Director, NPS, November 26, 1920, National
Archives, RG-79.
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There will be some opposition from the other lessees on the
reservation, for the reason that this would apparently give
the Fordyce people advantage in a business way, thereby
causing increased patronage or an increased proportion of the
visitors to bathe at the Fordyce house, or else take exercise
in their gymnasium, or hikes over the mountains under the
direction of their physical director. From a business stand-
point it would seem that the Fordyce people should be given
the advantage of their foresight and forwardness in promoting
the welfare of their customers. The Fordyce now is by far the
best equipped and the best built of any in Hot Springs, and it
would appear also to be the best managed. It does not seem
fair from this point of view to pgga]ize them for the lack of
progress of the other proprietors.

Vipond also dismissed the old argumént that bathhouses must restrict
their activities to providing therapeutic baths, "It is well known that
a great many persons visiting Hot Springs take the baths without any

medical direction, and apparently for pleasure on]y."59

With this information in mind, in a letter to Superintendent Parks dated
February 11, 1921, Director Mather granted the Fordyce management
permission to hire a physical director. Mather stated that "properly
supervised physical exercise can be made an excellent accompaniment to
the baths, and productive of good resu]ts.“60 This decision is one of
the first indications of a general relaxation of the strict rules
surrounding the operation of the bathhouses. At approximately the same
time, the Fordyce management received permission to hold musical con-

certs in the bathhouse, as long-as only "high class" music was played.61

58. B.L. Vipond to Arno Cammerer, December 1, 1920, National Archives,
RG-79.

59. Ibid., p. 2

60. Stephen T. Mather to William P. Parks, February 11, 1921, National
Archives, RG-79.

61. William P. Parks to John F. Manier, February 4, 1920, HOSP Central
Files.
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Evidently, the Department of the Interior realized that the entertain-
ment function of the bathhouses could no Tonger be ignored.

Manier's frequent confrontations with the park superintendents culmi-
nated in 1921 when Superintendent Parks suspended Manier for 90 days for
selling oil stock to employees and patrons of the Fordyce Bathhouse, as
well as in the other bathhouses and elsewhere on the reservation.62
Manier's actions were in violation of Section 4 of the rules and regula-
tions stating that "renting and selling...articles of merchandise in
bathhouse is prohibited."63 Moreover, Parks complained:

Mr. Manier is the most obstinate manager in any of the bath-
houses in regard to obeying rules and orders. He is resentful
toward orders from this office, and I thought that the suspen-
sion of ninety days, together with the reprimand which I have
given him for general disobedience to the service and infrac-
tion of the rules would do him good. At the end of that time,
if he has not improved, 18415 my intention to discharge him
from the bathhouse service.

John Fordyce (the owner of the bathhouse since S.W. Fordyce died in
1919) wrote to Manier:
Please arrange for Mrs., Manier to assume the position of
acting Manager during your vacation.

I would suggest that it might be a matter of profit to you if
you would open up an office in the Eldorado fields and sell
oil stock.

Hoping %ﬂgt you become rich and famous during your ninety
days....

To Parks' embarassment, however, the Director of the National Park
Service disapproved Manier's suspension.

62. William P. Parks to Director, NPS, June 16, 1921, National Ar-
chives, RG-79.

63. Quoted in Stephen T. Mather to William P. Parks, June 28, 1921,
HOSP Central Files.

'64. William P. Parks to Director, NPS, June 16, 1921, p. 2, National
Archives, RG-79.

65. John R. Fordyce to John F. Manier, June 16, 1921, HOSP Central
Files.
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A short time after this o0il stock affair, Manier left the Fordyce Bath-
house; by February of 1923 E.W. Polk was manager of the Fordyce. Manier
sought greener pastures at the recently rebuilt Lamar Bathhouse, and
continued there until his retirement.

1923-1933 -- A Search for Another Strong Manager and the Effects of the
Depression

The years 1923 to 1933 were unsettled at the Fordyce Bathhouse. After
the death of Samuel Fordyce in 1919, John R. Fordyce assumed the respon-
sibility of overseeing the activities at the bathhouse. Unfortunately,
John Fordyce was involved in a large number of engineering projects and,
unlike his father, had 1ittle time left over for supervising the bath-
house. John Fordyce needed another strong, competent manager after
Manier left. Sparse documentation points to a rapid turnover in mana-
gers, indicating that John Fordyce could not find a manager with the
imagination and initiative needed to make the bathhouse profitable.

To make things worse, the depression caused an enormous decline in
bathhouse patronage, with receipts declining steadily from approximately
$37,000 in 1929 to a mere $17,000 in 1933. In an effort to cut expen-
ses, the Fordyce management received permission to reduce the number of
tubs in operation from 30 in 1929 to 21 in 1933. The decrease in the
number of tubs reduced the amount that the bathhouse had to pay to the
government for water rent.

An unfortunate consequence of the decline in business was a deteriora-
tion of the physical plant of the bathhouse. With very 1ittle money
available for general upkeep, the bathhouse fell into disrepair. Thus,
the government inspection prior to the Fordyce's lease renewal in 1934
sadly noted that: "It is a shame that a house of this calibre has been
allowed to deteriorate as it has. It should be brought back-up to stan-
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dard. I believe that in full repair it would have an appeal to a class
of persons who would appreciate the equipment."66

Detailed financial records and reams of correspondence have not come to
1ight for this period, as they have for other years. Existing documen-
tation does reveal that in 1926 John Fordyce requested permission to
move the de Soto fountain from the men's bath hall to the lawn in front
of the Fordyce Bathhouse.67 The fact that the statue still sits in the
bath hall probably indicates that the request was refused.

In another case, however, the Fordyce Bathhouse won a small victory.
Since the opening of the bathhouse, local athletic organizations had
been petitioning the Fordyce management and the superintendent for
permission to use the Fordyce gymnasium in the evenings. The request
had been consistently denied because these professional men and women
were not "bona fide" bathers. The provision of a gymnasium to patrons
who were not bathers was in violation of the rule that giving baths was
the only appropriate purpose of a bathhouse. In a surprising reversal,
Park Superintendent Joseph Bolten recommended that the director give his
approval for the use of the gymnasiums by the outside (non-bathing)
public citing the following reasons:

First, from the health standpoint I believe that men and women
should be encouraged to take these gymnasium exercises because
of the general, all-round building up that they produce.
Second, the bathhouses will derive a certain amount of addi-
tional revenue because of the use of the gymnasiums by outside
organizations. The rental charge can be arranged by the
bathhouses, the organization, and the superintendent's office.
Third, Hot Springs is without the use of any gymnasium where
the public can obtain these exercises. Fourth, the use of
these gymnasiums by the outside public will probably bring a

66. Memorandum from George C. Bolton to Thomas J. Allen, August 27,
1934, HOSP Central Files.

67. John R, Fordyce to Stephen T. Mather, October 8, 1926, HOSP Central
Files.
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greater revenue to all bathhouses because the local public
will then know what their bathhouses contain, and it may be
the means of getting them to take baths in order to use the
gymnasium,

Bolten also stipulated that:

The gymnasium will only be used at night by the outside public

and will in no way interfere with the registered bathers.

Likewise, all the exercises will be under the contro16é)f a

physical director who must be authorized by this office.
Unfortunately, the director's response to this request remains undis-

covered.

Also during this time, a regular bowling league was formed that played
in the basement of the Fordyce Bathhouse. The league consisted of the
park superintendent, several bathhouse managers (including the Fordyce
Bathhouse manager), and a number of local businessmen. Whether this
league resulted in a better relationship between the Fordyce management
and the superintendent's office is unknown. Complaints made by the
owner of the only other bowling alley in Hot Springs apparently remained
unreso'lved.69

Responding to the decline in patronage from 1929 to 1933, John Fordyce
tried desperately to come up with ideas to revitalize the business or at
least protect his financial interests. Beginning in 1929, John Fordyce
undertook a study of the medically sanctioned physical hydrotherapy
methods used to treat polio, arthritis, and rheumatism in places Tike
Warm Springs, Georgia.

In July 1930, Fordyce requested permission "to install in [the] bath-
house, equipment for the treatment of infantile paralysis, arthritis,

68. Joseph Bolten to Director, NPS, December 17, 1927, National
Archives, RG-79.

69. A. Ackerman to Stephen T. Mather, February 8, 1928, National
Archives, RG-79.
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and neuritis, and to have the use of this equipment supervised by per-
sonnel especially trained for this work, either physician, nurse, or
hydro-therapist or mechanical therapist."70

John Fordyce wanted the baths at Hot Springs accepted as legitimate
medical therapy by the mainstream medical practitioners.  Doctors in Hot
Springs complained that most non-resident physicians advised "...if you
want a bath, go upstairs and take it. Water is water and the baths at
Hot Sﬁ{ings are no different from all others -- only the room is hot-
ter."

Along with these efforts, in the early 1930s John Fordyce also investi-
gated the use of rolling wicker chairs on Central Avenue and considered
building a solarium on the bathhouse roof.72 Apparently, he dropped
both lines of dingquiry. In 1930, however, John Fordyce began his
inquiries into the Hubbard Hydrotherapy Tub, which was eventually
installed in the bathhouse in 1939.

John Fordyce devised another scheme in 1931 to promote specialization
among all the bathhouses by consolidating them under one owner.

I therefore think that the solution of this situation is to
have all of the bathhouses owned by one company and to then
have certain houses set aside for the treatment of certain
diseases. These houses could be equipped in the most modern
and approved way. They could also have trained attendants who
have specialized in the tr9§tment of the disease which the
house is equipped to handle.

70, John R. Fordyce to Hugh De Valin, July 29, 1930, HOSP Central
Files.

71. W.T. Woolton, M.D., to Arno B. Cammerer, March 31, 1931, National
Archives, RG-79.

72. John R. Fordyce to Shill Chair Company, May 30, 1930, University of
Arkansas, Fayetteville Special Collections, Little Rock, Arkansas (here-
after cited as UASC); John R. Fordyce to Acetol Products Company, Inc.,
September 17, 1930, UASC.

73. John R. Fordyce to H.M. Albright, December 9, 1931, National
Archives, RG-79.
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Since the consolidation of the bathhouses would require special legisla-
tion and the National Park Service disapproved of the plan, nothing was
ever done.

After the construction of the large pool in the basement of the Maurice
Bathhouse'next door, John Fordyce received permission to build an under-
ground passageway between the two buildings for the convenience of
Fordyce Bathhouse patrons taking therapy at the Maurice.74 This plan
was never carried out.

The years 1932 and 1933 were crisis years in the management of the
Fordyce Bathhouse. With visitation at an all-time 1low, bathhouse
Manager Elizabeth Gibson barely scraped together the money for the
government water rent.75 Salaries for all employees were cut and the
bathhouse continually borrowed money from the Fordyce family to stay in
operation. The Fordyce family incorporated the bathhouse in 1932. Half
of the shares were pledged to the Arkansas National Bank as collateral
for a $29,000 1oan.76 By January 1933, the bathhouse management was in
arrears for more than one year's interest on another note for $4,000 at
the same bank.77 In March 1933, the president of the Arkansas National
Bank took over the management of the bathhouse and appointed Byron
Neimeyer to replace Gibson as manager. Superintendent Thomas J. Allen
explained the Fordyce Bathhouse's financial situation in a March 14,
1933, letter to the director of the Park Service.

74. Horace M. Albright to George L. Collins, n.d. (probably October
1931), National Archives, RG-79.

75. Elizabeth M. Gibson to John R. Fordyce, December 30, 1932, HOSP
Miscellaneous Files.

76. Thomas J. Allen, Jr., to the Director, NPS, March 14, 1933, HOSP
Central Files.

77. Elizabeth M. Gibson to John R. Fordyce, January 12, 1933, HOSP
Miscellaneous Files.
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For some years past the Fordyce has never been satisfactorily
operated, nor has it been a paying proposition; in fact, it
has shown an increasingly large deficit. The concensus of
opinion is that this is due to very impractical management.
There have been numerous managers at the Fordyce; many of them
were capable, but were not given the proper opportunity so to
operate and handle the house or the house's finances that
would result in efficiency.

A year ago, the family ownership of the Fordyce was converted
into a stock company. At that time the capital ownership was
1isted as something over $239,000. Stock in the new company
was issued to the extent of $150,000, all to the same family,
the Fordyces. This change then represented a listed loss of
in excess of $89,000. The issuing of this stock then allowed
it to be pledged as collateral for loans. We have at present
a record of 750 shares of Fordyce Baths, Inc., stock being
pledged to the Arkansas National Bank as security for a note
in amount of $29,000. There are a total of 1500 shares of
stock; whether or not the other 750 shares are pledged else-
where we have no record.

As the condition at the Fordyce Bathhouse showed no signs of
improvement, the Directors of the Arkansas National Bank
recently decided to protect their interest by taking an active
hand in the management of the house. To that end, Mr. Fred
Rix, president of the bank, as I understand it, has notified
Col. Fordyce that matters of bathhouse management will hence-
forth be handled by him. On March 1, Mr. Byron Neimeyer of
Hot Springs was given the position of manager of the Fordyce
Bathhouse, and I believe will operate it on a percentage
basis. He has been given full authority to reorganize its
operation and to do his best to place it on a paying basis. 1
understand that Miss Elizabeth Gibson, the former manager, is
to have her resignation accepted as of today and that there is
a possibility of the assistant manager also being let go for
purposes of economy....

In effect, the Fordyce is now under the control of the Arkan-
sas National Bank. Actually, ownygship and control is still
retained by the Fordyce family....

78. Thomas J. Allen, Jr., to Director, National Park Service, March 14,
1933, HOSP Central Files.
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Moreover, by June 1933, the Fordyce Corporation owed between $4,000 and
$5,000 in back taxes.79 The flurry of correspondence between John
Fordyce and other members of the family during the second half of 1933
does not indicate if any solution was found. By July 1934, 1,497 out of
1,500 shares of Fordyce Bathhouse stock, together with other stocks,
were pledged to the Arkansas National Bank for a loan of $33,350. The
remaining three unpledged shares of stock were held by Lillian P.

Fordyce, John R. Fordyce, and Thomas K. Martin.80

The years from 1923 to 1933 were difficult years for the Fordyce Bath-
house, which sorely missed the strong leadership provided by Samuel
Fordyce and John Manier. Although financial records for this period are
spotty, existing records indicate that total bath receipts in 1922 were
in excess of $45,000, while total bath receipts for 1926 were only

approximately $36,500.81

A large turnover in managers and a lack of
aggressive promotion left the Fordyce Bathhouse operation in a vulner-
able position when the depression hit. Whether due to more careful
management by the bank; a new, more energetic manager in the person of
Byron Neimeyer; a general strengthening of the national economy; or some
combination of the above, by 1934 the Fordyce Bathhouse was back on its

feet financially and looking forward to its most profitable years.

1933-1962--Stabilization, Boom Times, and Decline Under
Byron L. Neimeyer

. Byron Neimeyer inherited a troubled bathhouse in 1933. Due to its shaky
financial situation, the bathhouse had not been properly maintained for

79. Thomas J. Allen, Jr., to Director, National Park Service, June 30,
1933, HOSP Central Files.

80. Superintendent, HOSP, to the Director, National Park Service, July
16, 1934, National Archives, RG-79.

81. Statement of Business of the Fordyce Bathhouse for the Fiscal Year

Ended June 30, 1922, National Archives, RG-79; Annual Report to the
National Park Service for the year 1927, UASC.
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at least four years and was badly deteriorated. One of Neimeyer's first
tasks was cleaning and refurbishing the bathhouse as reaquired by the
government before renewing the bathhouse's 20-year lease in 1934. Also
in 1934, John Fordyce's collection of Indian relics was installed in
cases in the assembly room for the edification of the bathers.

John Fordyce continued his investigations into hydrotherapeutic instal-
lations throughout the 1930s. His extensive and ambitious planning
culminated in the 1939 installation of a single Hubbard underwater
therapy tub in what had been the mercury rubbing room. Unfortunately,
because of the outbreak of World War II, trained physical therapists
were difficult to find and keep. The Hubbard Tub operated on a regular
basis only until 1942, although it may have been available by special
request after 1947.82

World War II brought great financial prosperity to the Fordyce Bathhouse
and to Hot Springs in general. In addition to family and friends coming
to Hot Springs to visit patients in the Army and Navy General Hospital,
Hot Springs was made a Rehabilitation Center for veterans returning from
the war.83 After World War II, the number of baths given declined
drastically for all the bathhouses. The Fordyce Bathhouse never recov-
ered from the slump, and even though many schemes were suggested to
rescue the business, the bathhouse closed on July 1, 1962,

In 1934 John Fordyce opened negotiations with the National Park Service
concerning the renewal of the Fordyce bathhouse lease. The first action
taken by the Park Service was a thorough inspection of the bathhouse

82. Donald Libbey to Regional Director, Region 3, December 15, 1947,
National Archives, RG-79. :

83. Scully, p. 344.
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conducted in August 1934 by Assistant Superintendent George C. Bo]ton.84
Bolton noted that "on account of the financial situation at this house
not much maintenance work has been done during the last two years."85
During the last half of 1934, the bathhouse was repainted and refur-
bished, so that by January 1935, Superintendent Allen could present the
following more optimistic report to the Director and also make recom-
mendations for improvements.

General repairs and painting of all portions of the building
that have not received this during the past six months. The
building in general 1is in fairly good maintenance condition
and during the last few months the gradual program of painting
has been engaged in. This program should be extended to
include the entire building and to replace and repair all
broken windows, regardless of whether they are on the front or
rear elevations. The basement in particular needs consider-
able repair to the painting and plastering and this should be
especially cared for.

A11 wall clocks throughout the house should be replaced with
new ones. We understand that present clocks cannot be
repaired.

The rear elevation of the bathhouse has a system of exposed
pipes and cold water tanks which present a very objectionable
appearance, especially now when our Promenade project is being
constructed and will face that elevation of the otherwise
attractive building. Some arrangement should be made to
either remove this equipment or to hide it in a manner that
will match the rest of the building in appearance. This can
be done by either removing the tank and the pipes and filling
in the resulting space with a matching brick wall or by
erecting a false brick wall in front of the equipment. The
former procedure is preferred if possible of accomplishment.

Removal of the baffle board cooling tank on the roof of the
building. The architecture of this piece of equipment has no
relationship to the rest of the building and is decidedly
objectionable. It also is in a state of practically complete
deterioration and arrangements should be made for cooling
water in some other manner, preferably by installation of a

84. George C. Bolton to Thomas.J. Allen, Jr., August 27, 1934,
HOSP Central Files.

85. Ibid., p. 2.
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modern cooling system with manufactured units similar to that
in use in the Army and Navy Hospital. An estimate has already
been submitted by this office for the construction of a cen-
tral system for the entire Bath House Row. Should this pro-
ject be allowed, then this item in connection with the Fordyce
will automatically be taken care of and no action on this item
need be taken until approval or disapproval of that federal
project is received.

Improvement of the attendants' quarters. These quarters are

in poor condition and a great deal could be done to improve

them. If it 1is desired by the company to remove the old

bowling alleys from the basement, the space so obtained could

be used for attendants' quarters but in this case the practice

of using the spring which originates in the bathhouse basement

as a display for visitors would have to be discontinued. If

it is not desired to use the bowling alleys space for new

attendants' quarters, then the existigg quarters need a

general overhaul and repair and painting.
Ultimately, the granting of the new lease was delayed because of the
cooling apparatus erected on the rear wall and roof of the bathhouse.
This collection of pipes, tanks, and baffle boards cooled the hot spring
water for use in tempering the hot water baths. The Park Service wanted
this ugly equipment removed because of its Promenade Project and was
also contemplating constructing a central water cooling system for all

the bathhouses, making individual cooling towers obsolete.

At the same time, John Fordyce was negotiating a loan for remodeling the
bathhouse and installing a complete physiotherapeutic facility. Finan-
cial negotiations required that a new 20-year lease be secured before a
loan would be granted. Since the Park Service supported the construc-
tion of hydrotherapeutic facilities and planned to construct a central
water cooling system anyway, the government granted a new lease to the
Fordyce Bathhouse in 1936, under one condition.

It is recommended that this Park permit the Fordyce Bath House
to continue to use the present cooling system, subject to

86. Superintendent, HOSP, to the Director, National Park Service,
January 22, 1935, National Archives, RG-79.
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minor repairs (a fine mesh screen should be installed, new
supports placed under the structure, and certain cracks and
openings along the walls repaired) and the building of a wall
to screen the present rear of the bath house, so as to make a
more pleasing appearance from the promenade. Further, it be
understood that should the Government discard the idea of
building a central cooling tower, the Fordyce Baths, Incor-
porated, on notice withi%7sixty or ninety days would build an
acceptable cooling tower.

In the minutes of a Special Directors' Meeting for Fordyce Baths con-
ducted June 30, 1937, it was reported "that in compliance with a request
of the Interior Department, the elevator had been repaired at a cost of

$600.00, the bathhouse redecorated, the rear of the building made more

sightly, and a new cooling tower installed on the roof...."88

John Fordyce's interest in developing a hydrotherapy department dated
back to 1929. By 1935, the National Park Service indicated clearly to
him that it was interested in developing a facility for treating cases
of polio, arthritis, and rheumatism. In 1935, Allen wrote:

We have for some time been considering the possibility of the
installation in this Park of modern facilities for giving
underwater therapy and muscle re-education treatments for
extreme arthritis, rheumatism, etc., and for treatment of the
after effects of infantile paralysis. If a new bathhouse for
that purpose can be constructed it would be an ideal action.
If a new house cannot be arranged for then the growing demand
and need for the treatment will require efforts to secure
development of an existing structure to include the desired
facilities. I am sure that the need for these fag&]ities
exists now under whichever arrangement can be secured.

87. Superintendent, HOSP, to the Director, National Park Service,
October 13, 1936, National Archives, RG-79.

88. Minutes of Special Directors' Meeting, Fordyce Baths, Inc., held
June 30, 1937, UASC.

89. Thomas J. Allen, Jr., to John R. Fordyce, July 16, 1935, HOSP
Central Files.
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Confident of the support of the Park Service, John Fordyce applied to
the Reconstruction Finance Corporation and several other organizations
for a Toan for the proposed insta]]ation.90 His proposed changes, as of
July 18, 1935, included the installation of a large glass-covered pool
and dressing rooms on the roof; treatment rooms, doctors offices, tubs,
pools, and a lounging room on the third floor; and lockers, dressing
rooms, and lounge cubicles on the second f'loor.91 However, by July 23,
1935, John Fordyce wrote to Byron Neimeyer describing a completely
different set of changes.

The third floor will be taken over completely for the new
Department. There will be two large pools, 16x28. These will
be located in the open areaway, which will be floored over for
that purpose.

The gymnasium will be changed to receive five small pools, on
the side nearest the mountain. On the side nearest Central
Avenue, there will be six Hubbard tubs.

My office and beauty parlor will be treatment rooms.

The present space occupied by the private rooms will be
changed to accommodate the dressing room Tlockers and rest
rooms.

There will be ten rest rooms on each side, where people can
Tie down.

The museyy [assembly room] will remain as a Tlobby for

Tounging.
In the same letter, John Fordyce explained that he was investigating
three government insitutions for financial assistance: the Reconstruc-
tion Finance Corporation, the Federal Housing Administration, and the
93 He reported the results of these in-
vestigations in a letter to Harold L. Ickes, Secretary of the Department
of Interior.

Public Works Administration.

90. John R. Fordyce to Byron Neimeyer, July 17, 1935, UASC.

91. "Improvements in Bathing and Bathhouses in Hot Springs National
Park," by John R. Fordyce (written before July 18, 1935), HOSP Central
Files.

92. John R. Fordyce to Byron Neimeyer, July 23, 1935, UASC.

93. 1Ibid.
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In order to put this deal through it will be necessary for me
to borrow about $25,000.00. The Reconstruction Finance Cor-
poration reports that because it is more 1ike a hospital than
anything else, and because the Tand is not owned by the Cor-
poration, that they do not believe, under a strict inter-
pretation of their rules, it would be eligible.

The Public Works organization claimed that because the bath-
house was not receiving part of its funds from the County,
City or State, and further because it is on government pro-
perty, that it is not eligible under their rules.

The Federal Housing Administration, while they would guarantee
the loan, say that I would have to find an approved coop-
erating lender, such as a bank or bui]dig& and Toan associa-
tion. I have not been able to find this.

By December 1935, John Fordyce had considerably scaled down his plans to
involve only the installation of a pool for exercise and a series of
Hubbard Tubs.95 Unfortunately, in March 1936, Fordyce reported that the
Reconstruction Finance Corporation and Arkansas National Bank would loan
him the funds for the improvements only if the bathhouse refused to
treat victims of infantile paralysis (polio). The bank felt that if the
Fordyce Bathhouse became well known for treating polio, this publicity
"would scare off other bathers, would be hurtful to [its] business, and
therefore jeopardize [the bank's] co11atera1."96 Arno Cammerer's reply
from the National Park Service was short and to the point.

I am sorry to see that you could not get the loan on the
Bathhouse through the R. F. C. for the reasons you give. I
think it would be unwise to authorize the Bathhouse to treat
arthritis alone and Teave out the polio cases as no contagion
is involved and the hot waters of the pool should be available
for the handling of both diseases.

94, John R. Fordyce to Harold J. Ickes, July 31, 1935, HOSP Central
Files. :

95. John R. Fordyce to Arno B. Cammerer, December 5, 1935, National
Archives, RG-79.

96. John R. Fordyce to Arno B. Cammerer, March 18, 1936, National
Archives, RG-79.
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To exclude polio cases would deprive the Hot Springs waters of

32; 99f the greatest advertising properties of the present
A December 1, 1936, letter from Park Service Director Cammerer to Super-
intendent Donald S. Libbey indicates that by that time John Fordyce had
again scaled down his plans. His request for the installation of one
Hubbard Tub was approved by the director.98 In March 1937, however,
John Fordyce and M.T. Relyea, the owner of the Maurice Bathhouse, pro-
posed building a large, outdoor therapeutic pool to be located imme-
diately in front of the entrance to the Promenade between the Maurice
and Fordyce Bathhouses.99 Only 11 days later, Fordyce wrote the direc-
tor of the Park Service to propose "the organization of the Hydro-
Therapy Bath house with pools and the various sizes and temperatures."100
There is no indication that either of these suggestions was seriously
considered.

The Federal Emergency Administration of Public Works formally denied
Fordyce his loan on April 6, 1937.101 Fordyce gloomily wrote, "This
seems to put an end to the possibilities of me borrowing any money to
finance the work for the bathhouse."102

97. Arno B. Cammerer to John R. Fordyce, March 24, 1936, National
Archives, RG-79.

98. Arno B. Cammerer to Donald S. Libbey, December 1, 1936, HOSP
Central Files.

99. M.T. Relyea and John R, Fordyce to Donald S. Libbey, March 1,
1937, National Archives, RG-79.

100. John R. Fordyce to A.B. Cammerer, March 11, 1937, National
Archives, RG-79.

101. Horatio B. Hackett to John R. Fordyce, April 6, 1937, HOSP Central
Files.

102. John R. Fordyce to D.S. Libbey, April 10, 1937, HOSP Central
Files.
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Surprisingly, in October 1938, John Fordyce again wrote Superintendent
Libbey proposing changes for the bathhouse. Where he was planning to
obtain construction money is unknown. This time the plans included the
installation of hydrotherapy tubs and a small pool in the basement of
the bathhouse, and a larger pool outside between the Fordyce and the
Quapaw Bathhouses.103 By December 1938, however, Fordyce had withdrawn
his request to install pools in the basement and had begun installation
of a single Hubbard Tub in the former mercury rubbing room on the third
floor.104

The first bath in the Hubbard Tub was given on March 9, 1939, and the
tub operated officially until 1942. By that time, the Fordyce manage-
ment was unable to find and keep skilled physiotherapists because World
War II had siphoned off many qualified medical personnel. The Hubbard
Tub was probably available again by special request after 1947, although
there is no indication that a trained therapist was on staff after
1942.105 The war affected the bathhouses in other ways. Perhaps be-
cause of increased fuel or labor costs, the Hot Springs laundries raised
their rates in 1943. The rate increase prompted Neimeyer to request
permission to install a Taundry in the basement of the Ford_yce.106 The
regional director believed that a cooperative laundry run by the Bath-
house Association (consisting of all the bathhouse managers) was the

best way to address the situation.lo7

103. John R. Fordyce to Donald S. Libbey, October 3, 1938, HOSP Central
Files.

104. Memorandum from Acting Superintendent, HOSP, to Director, National
Park Service, December 29, 1938, National Archives, RG-79.

105. Donald Libbey to Regional Director, Region 3, December 15, 1947,
National Archives, RG-79.

106. Superintendent, HOSP, to Regional Director, Region 3, May 13,
1943, HOSP Central Files.

107. R.R. Tillotson to J.W. Emmert, May 19, 1943, HOSP Central Files.
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Correspondence does not indicate whether a cooperative laundry was
established. On May 29, 1943, however, the acting director of the Park
Service refused Neimeyer's request on the grounds that bathhouses were
not allowed to provide themselves with "services as are ordinarily
furnished and are readily available in the city of Hot Springs."108 In
later years, many bathhouses (although not the Fordyce) obtained
permission to install Taundry equipment in their basements.

Toward the end of the war, Hot Springs was selected as a Rehabilitation
Center for veterans returning from overseas. Four of the largest hotels
in town were taken over in 1944 by the armed forces for use by the
returnees.109 Many of the veterans were allowed to have their spouses
and families with them; therefore, the mid-1940s were busy and profit-
able years for all of the bathhouses. According to Francis J. Scully,
"the average stay for each veteran was from ten to fourteen days. More
than 2,500 veterans were processed through the Center each month," and
110 Statistics indicate that
these veterans probably returned with their families for vacations in-
subsequent years, because the Fordyce did more business in 1946 than
ever before or since. The lifting of wartime restrictions on traveling
and fuel probably also contributed to this large influx of visitors to
Hot Springs.

the last veterans passed through in 1945,

In 1944, Neimeyer tried capitalizing on the large number of servicemen
in Hot Springs by offering veterans the use of the Fordyce gymnasium for
50 cents, including a shower, towels, and stateroom privileges. The
Bathhouse Association and the park superintendent disliked this sugges-
tion. Apparently concern was voiced over taxing the hot water supply

108. Acting Director, National Park Service, to Superintendent, HOSP,
May 19, 1943, HOSP Central Files.

109. Scully, p. 344,
110. Ibid.

41



for showers at a time when all of the hot water was needed for baths.
The other bathhouses with gyms were not interested in offering the same
privilege, and the superintendent believed that the hotels occupied by
the veterans had plenty of roof space that could be used for exer-
cise.111 There is no indication that Neimeyer was allowed to carry out

his plan.

During the boom years of World War II a cash reserve fund was esta-
blished. In a letter to Byron Neimeyer dated February 20, 1941, C.
Powell Fordyce (John Fordyce's son) wrote:

In the audit report, Russell Brown & Company suggest that
sufficient cash be maintained at all times to retire current
debts. In this connection mother suggests that we do not
attempt to declare a dividend during this month or in March,
but that all surplus cash on hand at the end of this month,
which you do not need for operations be deposited in a special
bank account in the name of Fordyce Baths, Inc., on which she
alone, as president, is authorized to draw; and that in the
future 10% of all amounts available for dividends be deposited
in this special bank account....

In this way we hope to be able to bui]d.up and maiggain a cash

reserve sufficient to take care of contingencies.
In 1942 Neimeyer submitted a plan for establishing a cash reserve to the -
Department of the Interior.113 Whether the cash reserve established in
1942 is simply a government sanctioned version of the reserve proposed
in 1941 or an entirely different account is unclear. In either case,
the disposition of "the special reserve fund" was a bone of contention
between the bathhouse and the Park Service for 20 years. The Fordyce
management understood that this special reserve fund was to be "avail-

111. Superintendent, HOSP, to Regional Director, Region 3, September 7,
1944, National Archives, RG-79.

112, C. Powell Fordyce to Byron Neimeyer, February 20, 1941, p. 2,
UASC.

113. Byron L. Neimeyer to P.P. Patraw, February 18, 1942, UASC.
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able to keep the Fordyce Bath House in an operating condition satis-
factory for the Department of the Interior."114 The Park Service be-
lieved that this fund should be used for "rehabilitation of the plant
near the end of the contract."115 Consequently, when Neimeyer requested
permission to expend $4,000 from the special reserve account for
painting, general repairs, furniture, and fixtures for the bathhouse,
his request was denied because "the proposed expenditures appear to be
for current repair and maintenance."116 Although the bathhouse manage-
ment appealed this ruling there is no record that they were ever allowed
to use the $4,000.

By April 1951, the Fordyce Bathhouse had accumulated more than $25,000
in its special reserve fund. Since bathhouse profits had dropped signi-
ficantly by this time, the management asked the Park Service for permis-
sion to discontinue adding money to this fund, believing that $25,000
would be sufficient for any repairs required prior to lease renewal in
1954. In August 1951, the acting director of the Park Service amended
the reserve fund agreement. Instead of setting aside 10% of cash
earnings each year, with a minimum of $1,000 set aside, the bathhouse
would only have to set aside 5%, with a minimum of $500.117 In a memo
addressed to the regional director, the acting director stated:

It may be presumed since this fund was established in 1942,
that this concessioner has made certain rehabilitations or
major repairs to the bathhouse. If this is so, we would have

114. Byron L. Neimeyer to P.P. Patraw, February 18, 1942, UASC.

115. Oliver G. Taylor, Chief of Concessions, NPS, to Regional Director,
Region 3, October 21, 1948, UASC.

116. Byron L. Neimeyer to Thomas Boles, September 2, 1948, National
Archives, RG-79; Oliver G. Taylor, Chief of Concessions, National Park
Service, to Regional Director, Region 3, October 21, 1948, UASC.

117. Ronald F. Lee to B.L. Neimeyer, August 22, 1951, HOSP Central
Files.
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no objection to the concessioner submitting an application to

transfer from the Special Reserve Fund an amount equal to the

cost of such projects. However, we should look carefully at

any item included in 1%‘der that we may be justified in

approving the transfer.
As a result of this apparent change in policy, Neimeyer prepared an
extensive list of repairs and renovations accomplished at the Fordyce
Bathhouse between 1942 and 1950. Armed with this information (a copy of
which can be found in the appendix of this report), Samuel W. Fordyce,
Jr. (oldest son of John Fordyce), personally met with officials of the
Park Service in Washington (probably Thomas J. Allen, Jr., former super-
intendent of Hot Springs, then the new assistant director of the Park
Service).119 Samuel Fordyce, Jr., must have been convincing since the
acting director of the Park Service approved the transfer of $15,000
from the Fordyce's special reserve fund to its regular bank account on

June 20, 1952.120

The Fordyce management also obtained permission in February 1953 to
spend more than $1,000 from the special reserve fund for the purchase of
new lobby furniture.121

These deductions left the Fordyce Bathhouse with a balance of slightly
more than $10,000 for repairs required by the Park Service prior to
lease renewal 1in 1954. Superintendent Libbey and Assistant Superin-
tendent George Bolton inspected the bathhouse on August 4, 1954, in the
company of Byron Neimeyer. In a letter to Neimeyer dated August 9, 1954
(reproduced in the appendix), Libbey outlined the items in need of

118. Acting Director, National Park Service, to Regiona] Director,
Region 3, August 22, 1951, HOSP Central Files.

119. Byron L. Neimeyer to Samuel W. Fordyce, Jr., May 15, 1952, UASC.
120. Hilory A. Tolson to Byron L. Neimeyer, June 20, 1952, UASC.
121. Conrad L. Wirth to Byron L. Neimeyer, February 9, 1953, UASC.
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rehabilitation. These included removing the bowling alleys, renovating
plumbing and vapor cabinets, modernizing attendants' quarters, removing
old pumps and machinery from the basement, and overhauling the porch
marquee.122 Neimeyer suggested further improvements consisting of the
jnstallation of air conditioning in the dressing rooms and auxiliary
heating units in the pack rooms, and possibly the purchase of laundry
equipment to go in the basement.123 However, both C. Powell and Edward
Fordyce (fourth son of John Fordyce) felt that "improvements which will
save us money, or which will make our bathhouse more attractive to our
customers, should be made before improvements...which will primarily

benefit only our emp]oyees."124

By December 7, 1954, the improvements
requested by the Park Service were accomplished, with the exception of
the removal of the machinery from the basement.125 Nevertheless, Super-
intendent Libbey approved the rehabilitation, allowed the Fordyce Bath-
house to keep the pumps until it could find purchasers for them, and

issued a new contract for 20 years.126

Beginning in the late forties and continuing throughout the fifties, the
number of baths given in Hot Springs declined. The Fordyce Bathhouse,
as the most expensive and elegant bathhouse, suffered the most. Super-
intendent Raymond Gregg summarized the reasons for this general slump in
business:

Decline of bathing volume after 1946 correlates closely with
two significant advances in medicine. Widespread availability
of antibiotics after World War II has all but dried up vene-

122. Donald S. Libbey to Byron L. Neimeyer, August 9, 1954, HOSP Cen-
tral Files.

123. Byron L. Neimeyer to C. Powell Fordyce, September 4, 1954, UASC.
124. C. Powell Fordyce to Byron L. Neimeyer, September 10, 1954, UASC.

125. Byron L. Neimeyer to Donald S. Libbey, December 7, 1954, HOSP
Central Files.

126. Donald S. Libbey to Byron L. Neimeyer, December 10, 1954, UASC.
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real disease patronage, which was substantial prior to World
War II. Development of the ACTH-Cortisone family of drugs
revolutionized treatment of arthritic and rheumatic diseases,
with heavy attrition to bathhouse patronage. A related adver-
sity here and at spas generally, is the recent widespread
availability of hydrotherapy 1@9da1ities in hospitals and
clinics throughout the country.

In an attempt to salvage the Fordyce Bathhouse from bankruptcy, the
owners and manager came up with a variety of alternative uses. To
combat the chronic shortage of parking, Byron Neimeyer suggested in
April 1958 that the gymnasium be converted to parking space.128 This
request was denied by Superintendent Libbey before Neimeyer had a chance
to make a formal proposa].129 In May 1958, Powell Fordyce proposed
converting the third floor of the bathhouse to office space to be rented
to professionals in Hot Springs.130 Neimeyer wrote C. Powell on May 19,
1958, of his interview with the superintendent:

I went to see Mr. Libbey Friday and presented the thought of
renting office space on the third floor of the bath house to
Doctors, lawyers, accountants or someone else. I received the

usual reply -- "It would be contrary to the policy of the
higher ups in the Dept. of Interior and they would not
approve." :

I then presented the fact that I thought the Dept. of Interior
had some responsibility in the decline in income from the
baths and they just shouldn't say no to everything and really
should be concerned and attentive to any suggested solution --
I suggested maybe a Federal pggncy...as a possible renter --
This received the same reply.

127. Superintendent, HOSP, to Regional Director, Region 1, June 4,
1962, HOSP Central Files.

128, C. Powell Fordyce to Byron L. Neimeyer, April 16, 1958, UASC.
129. Byron L. Neimeyer to C. Powell Fordyce, April 21, 1958, UASC.
130. C. Powell Fordyce to Byron L. Neimeyer, May 14, 1958, UASC.

131. Byron Neimeyer to C. Powé]] Fordyce, May 19, 1958, UASC.
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Unable to see any other solution to the problem, the owners listed the
bathhouse for sale in August 1958.132

By 1960, the Fordyce Bathhouse was still not sold. C. Powell Fordyce
suggested installing bowling alleys in the gymnasium hoping to lure
people in to bowl and sell them bath tickets at the same time.133
Nothing came of this proposal.

In February 1961, Superintendent Gregg proposed that the Park Service
acquire the Fordyce Bathhouse for use as a visitor center.134 This
proposal conflicted with the proposal to build a new visitor center on
Arlington Lawn that was approved by the director on June 27, 1958.135 A
preliminary study conducted in March 1961 by the regional architect
indicated that the regional office staff felt that the amount of space
requested by the park for a visitor center was excessive. The regional
architect stated that "while it is true the Fordyce Bathhouse can be
acquired, remodeled and equipped for the same cost as a new and much
smaller building, it is also true that it cannot be maintained and
operated for the same amount of money."136 The study recommended that a
smaller visitor center be built on Arlington Lawn as previously
approved.137 When Regional Director Elbert Cox approved the recommenda-
tions of this study in April, he also mentioned that funds were unavail-

132. C. Powell Fordyce to Byron L. Neimeyer, August 8, 1958, UASC.
133. C. Powell Fordyce to Byron L. Neimeyer, February 3, 1960, UASC.
134. Superintendent, HOSP, to Regional Director, Region 1, February 2,
1961, cited in "Background Summary," part of memorandum from Coordina-
tor, ad hoc committee for Fordyce Bathhouse Study to Assistant Director,
National Park Service, May 28, 1962, HOSP Central Files.

135. Memorandum from Regional Architect to Regional Director, March 15,
1961, p. 1, HOSP Central Files.

136. Ibid.
137. Ibid., p. 2.
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able for the acquisition of the bathhouse.138 In October, Mrs. Downs

Fordyce, part owner of the bathhouse, began a letter writing campaign to
Arkansas Senators John L. McClellan and William Fulbright, Mrs. Fordyce
suggested that the central location of the Fordyce Bathhouse would be an
asset to a visitor center and that the excess of space would be useful
if the visitor center's needs expanded in the future. Mrs. Fordyce
asked the Senators' help in gaining permission from the Park Service to
convert the bathhouse into some other, more profitable business should
the plan for- the visitor center fai].13g

A formal feasibility study was conducted in February 1962 to determine
whether the Fordyce should be acquired and remodeled into a visitors'
center. The team came up with a rock bottom conversion cost of $190,000
for remodeling of the basement, first, and second f]oors.140 Team
member J.W. Roth, the architect representing the Eastern Office of
Design and Construction, listed the pros and cons of conversion in his
trip report. As liabilities, he listed the problem of maintaining such
. a large space, the inconvenience of using a space not designed as a
visitor center, and the lack of individuality that would set the
“building apart from the other bathhouses. Assets included the avail-
ability of extra space for expansion and the building's sound structure, -
good Tlocation, and possible use as an "exhibit—in-p]ace.“141 A1l things
considered, in Roth's opinion "an ideal solution would be to level both
the Fordyce and the Maurice bathhouses.... Then, a Tlight and airy,
modern, semi-pavilion visitor center could be erected at the perfect

138. Memorandum from Regional Director, Region 1, to Superintendent,
HOSP, April 3, 1961, HOSP Central Files.

139. Downs Lander Fordyce to John L. McClellan, October 4, 1961, HOSP
Central Files.

140. Memorandum from Chief, EODC, to Assistant Director, Design and
Construction, February 23, 1962, HOSP Central Files.

141. "Excerpts from Architect Roth's Trip Report Concerning Fordyce
Bathhouse Study," pp. 1-2, HOSP Central Files.
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site."142 Edward Aschmann, the regional architect, estimated $275,000

for conversion of the bathhouse and stated that if an additional
$100,000 were required for the bathhouse purchase, the project would be

uneconomical. Aschmann, therefore, concurred with Roth's suggestion.143

Superintendent Gregg was both "amazed and disappointed" at the high
estimated costs of conversion. He believed that "the indirect advan-
tages to the Service and welfare of the whole concession operation in
this Park by removing the Fordyce Bathhouse from the bathing business
fully support extraordinary considerations in this 1'nstance."144
Despite the superintendent's strong support of the Fordyce conversion,
Robert G. Hall, chief of the Eastern Office, (Division of) Design and
Construction, still favored construction of a new visitor center on
Arlington Lawn.145 On May 1, 1962, Chief of Opefétions and Maintenance
Edwin C. Kenner recommended that the Fordyce Bathhouse be acquired and

146

“converted to a visitor's center. A1l levels of the Park Service

clearly disagreed over the visitor center issue.

In a May 18, 1962, Tletter to C. Powell Fordyce, Superintendent Gregg
tried to explain his personal feelings and the position of the Park
Service.

142. 1Ibid., p. 4.

143. Memorandum from Regional Architect to Regional Director, Region 1,
March 29, 1962, HOSP Central Files.

144, Memorandum from Superintendent, HOSP, to Regional Director, Region
1, April 10, 1962, HOSP Central Files.

145. Memorandum from Chief, EODC, to Assistant Director, Design and
Construction, April 12, 1962, HOSP Central Files.

146. Edwin C. Kenner, Chief of Operations and Maintenance, Position
Summary, May 1, 1962, HOSP Central Files.
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As you know, I have advocated acquisition and redevelopment of
the Fordyce Bathhouse as a Visitor Center. Throughout my
tenure in this office I have been keenly aware of the problems
the Fordyce family faces in trying to make this a profitable,
or even solvent operation. Removal of the Fordyce would tend
to stabilize current supply and demand in the bathing indus-
try. Also, with tight management and exercise of utmost
efficiencies, effective modernization and aggressive promotion
might well restore the volume of bathing to a point that all
present houses could become profitable.

The position of the Director of the National Park Service on
the matter has not been given, but it seems apparent from the
findings of our architects that cost of conversion would
absorb the entire planned cost of a Visitor Center, leaving no
margin for acquisition cost. Since a Visitor Center could be
provided on another site within the planned capital amount, it
seems unlikely the Servin4yi11 further consider acquiring the
Fordyce for this purpose.
With the possibility of converting the bathhouse seeming unlikely,
Superintendent Gregg made a number of suggestions, including conversion
of the bathhouse to a hydrotherapy-physical medicine research center or
purchase by a large company or union for use by its employees or mem-
bers.148 Gregg also felt that with "economies of space use and effi-
ciencies of management," the bathhouse could still be a profitable
business. Gregg complained of "the deterioration of housekeeping and
courteous efficient service; apparently the products of both material
and supervisory neglect born of discouragement at the management
1eve1."149 Evidently, the superintendent still hoped an enthusiastic
purchaser might invest enough capital into the bathhouse to make it

profitable once again.

147. H. Raymond Gregg to C. Powell Fordyce, May 18, 1962, p. 1, HOSP
Central Files.

148. 1Ibid., p. 2.
149. Ibid., p. 3.
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In a letter dated May 29, 1962, C. Powell Fordyce requested permission
to suspend opération of the Fordyce Bathhouse from either May 31 or June
30, 1962, through December 31, 1962, and to be relieved of the obliga-
tion to pay water rent for that period.150 Powell Fordyce stated that
in spite of the steady increase in tourists to the area an inexorable
decline in the number of baths given in Hot Springs from 1956 to 1962
had occurred.151 He also mentioned ongoing negotiations with Mountain
Valley Water Company,.a local bottler and retailer of the Hot Springs
mineral water, and hoped the negotiations would result in the purchase
of the bathhouse.152 Mountain Valley proposed operating the first and
second floor as a bathhouse and conducting various business operations
connected with the marketing of Mountain Va]]ey Water on the third
floor. Superintendent Gregg recommended that the regional director
approve C. Powell Fordyce's request.153 Gregg's memorandum discussed
the reasons for the decline in bathing and the failure of the Fordyce
Bathhouse. He noted the fact that "a major instrument of free enter-
prise is meeting fluctuations in supply and demand" and that the Park
Service has refused the bathhouses this f]exibi]ity.154 He also men-
tioned that prior to World War II most tourists came to Hot Springs by
common carrier, but since the use of the automobile and the relocation
of the Hot Springs-Benton Highway, tourist traffic had been funneled
away from the bathhouses. The acute parking problem seriously damaged
the business of all the bathhouses, but particularly those farthest away
from the parking that was available. Finally, the setting of a bath

150. C. Powell Fordyce to H. Raymond Gregg, May 29, 1962, p. 1, HOSP
Central Files.

151. Ibid., p. 2.
152. Ibid., p. 4.

153. Memorandum from Superintendnet, HOSP, to Regional Director, Region
1, June 4, 1962, p. 8, HOSP Central Files.

154. Ibid., p. 1.

51



rate for the Fordyce significantly higher than the other bathhouses
virtually assured that the Fordyce would be the first to c1ose.155 In
closing, the superintendent summarized these possible solutions to the
problem: 1) convert the building to a visitor center; 2) sell to
Mountain Valley Water Company; 3) use excess space for other business
uses; 4) convert the site to a parking facility; 5) continue using the
building as a bathhouse under a new owner; and 6) merge all of the

bathhouses to effect economies of scale and operation.156

By the middle of June 1962, both the superintendent and the regional
director had written their comments to the director of the Park Service.
The regional director was "unable to reach the conclusion that the
proposal to convert the Fordyce Bathhouse for use as a Visitor Center is
a good plan for the National Park Service. [The regional director's]
recommendation is that it continue to be used for its basic purpose if
this can be done; if not, the building should be razed and the site
restored to supplement the adjoining strip of Park land which features
the hot springs."157 The superintendent concluded that "if a decision
to acquire the Fordyce now and redevelop it as a visitor center cannot
be made now, [he] would like to appeal for a deferral of final negative
decision pending a new look at the costs of a less pretentious approach
to a]teration."158

While the Park Service debated these issues, the Fordyce family went
deeper into debt. Downs Fordyce summed up the family's feeling of
frustrations in another letter to Senator Fulbright:

155. Ibid., pp. 1-6.
156. Ibid., pp. 7-8.

157. Memorandum from Regional Director, Region 1, to Director, National
Park Service, June 13, 1962, p. 3, HOSP Central Files.

158. Memorandum from Superintendent, HOSP, to D1rector, National Park
Service, June 15, 1962, p. 4, HOSP Central F11es
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We cannot sell our Bath House with the general outlook for the
type business now permitted and with the regulations that
prevent attracting new and younger people. We cannot sell our
building to someone who could use the place for another type
of business, however dignified. The Park will not use it for
a csngfggand prefers to build another structure. What are we
to do?

Cutting their 1losses, the Fordyce family suspended operations at the
Fordyce Bathhouse effective July 1, 1962. The bathhouse never reopened.

The postscript to this story came in December 1962. A letter from the
director of the Park Service to C. Powell Fordyce sums up the Park
Service's final position:

As you know, the National Park Service has had under con-
sideration for some time the possibility of acquiring the
Fordyce Bathhouse and converting it into a visitor center.

As a result of studies conducted by the Service, it has been
determined that because of economic considerations and other
pertinent factors, the proposal is not practical and we must
advise you that the National Park Service will not acquire the
Fordyce Bathhouse for conversion into a visitor center.

Careful consideration has also been given to your request that
you be permitted to assign your contract to the Mountain
Valley Water Company, with the understanding that the company
would be allowed to use excess space in the building for
office and business functions of the company other than those
indigenous with the bathhouse operation. Since this proposal
would introduce into the park business functions foreign to
the purposes for which the park was established, we are unable
to give it favorable consideration.

We are indeed sorry that our reply cannot be more encouraging,
but hope you will be successful in Tocating a buyer for the
bathhouse or in making lgéher arrangements mutually satis-
factory to all concerned.

159. Downs Lander Fordyce to William Fulbright, May 27, 1962, pp. 4-5,
HOSP Central Files.

160. Conrad L. Wirth to C. Powell Fordyce, December 10, 1962, HOSP
Central Files.
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The Fordyce Bathhouse concession contract did not terminate until 1974.
In 1976 the U.S. Government took possession of the bathhouse and sent
the Fordyce heirs a check for the depreciated book value of their "pos-
sessory interests." Disagreeing with the amount of compensation, the
Fordyce heirs filed suit against the U.S. Government, claiming that the
governmenf owed them the "sound value" rather than the "book value" of
the bathhouse. 1In 1981 the court decided in favor of the Fordyces and
rendered a judgment in 1985,

RehabiTitation of the Fordyce Bathhouse began in 1980 with the repair of
the stained glass. The Fordyce Bathhouse is scheduled to open as Hot
Springs National Park's Visitor Center in 1988.

Chronology of Events at the Fordyce Bathhouse

1914-1915 Fordyce Bathhouse constructed.

1915 Qutdoor floodlights installed.

Cooling tower installed in May.

Refrigerating machine installed providing cold water for
drinking and various hydrotherapy procedures.

Ford car purchased for bathhouse use. '

Twenty-five thousand souvenir books containing interior
photographs from Woodward and Tiernan for advertising
ordered.

1916 Large crack developed in the ceiling of men's bath hall and
in the floor of the electromechano room.
New equipment purchased for the beauty parlor.

1917 Flyscreens installed on the windows of ladies' bath hall and
: on three basement windows.
Another massage table and extra furniture for the beauty
parlor purchased.

1918 Entire bathhouse painted for $4,373.40.
Electric fan purchased for $18.50.
New furniture and equipment for the department of chiropody
purchased.
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1919

1920

1921

1922

1925

1932

1933

1934

1935

1936

Both the men's and womén's sides equipped with built-in
additional massage rooms containing new electrical
apparatus.

New electric fan purchased for $34.50.

Dressing booth clothes locks purchased.

New gym equipment purchased for $250.02.

Permission granted to furnish music and concerts of classic
or "high grade" music; jazz music was restricted.

Permission granted to employ an instructor for physical
culture classes in the gym.

Additional electrical apparatus and furniture for massage
and mercury departments may have been purchased.

New marble for cabinet vapors installed.
Porch furniture painted.

$25.00 spent for cabinet work.
Number of tubs reduced from 30 to 25.

Number of tubs reduced from 25 to 21.

New 20-year lease negotiated.

Cabinets built for the display of Indian relics for $200.00.

Beauty shop equipment purchased.

By this year the beauty parlor was relocated to the former
music room, and John R. Fordyce's office replaced the
billiard room.

Number of tubs increased from 21 to 22.

More than $4,000 spent on painting and repairing.

Clocks purchased from MK Electric for $190.35,

Equipment for beauty shop and chiropody department
purchased.

Number of tubs increased from 22 to 24.

Permission granted to install one Hubbard Tub.
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1938

1939

1940

1941

1942

1944

1945

1946

1947

1948

1949

1950

Twenty lobby chairs reupholstered in 1938-1939.

Hubbard Tub constructed.
First Hubbard Tub bath given on March 9.

New circulating ice water system installed.

Adding machine purchased.
Beauty parlor fixtures purchased for $201.45.
Number of tubs increased from 26 to 30.

Hubbard Tub operation officially suspended.

Bathhouse re-roofed in 1944-1945.

Slip covers purchased and leather covers on furniture
replaced for $143.64.

Beauty shop reopened.

Clocks purchased and repaired for $121.25.

Additional Tlounge furniture purchased and cooling rooms
repaired for $704.21.
New sitz baths installed.

Outside of building cleaned and brick and terra-cotta re-
pointed. _
Hubbard Tub reopened on a limited, special request basis.

Interoffice communication system purchased.
Hair dryer and rubber-tired truck purchased.

Some furniture re-covered for $200.00.
Two fans purchased for $75.00.
Vapor cabinet repaired for $132.25

Mattress repairs made for $24.62.

Twenty-four electric clocks purchased for $100.37.
Whirlpool bath sold for $200.00.
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1952

1954

1955

1956

1958

1959

1961

1962

1965

1967

1971

1973

1976

New Tlobby furniture purchased and repairs made for
$1,790.18.
Ten lobby chairs painted and reupholstered.

New 20-year lease negotiated.
Porch furniture purchased for $189.81.

Thirty-gallon hot water heater purchased.
Chaise Tongue purchased for $35.00.

Television purchased for $235.00.
Bathhouse offered for sale.

OQutside floodlights and new 50-gallon water cooler
installed. ‘

22" power mower purchased.

Park Service investigated turning the Fordyce Bathhouse into
a visitor center.

Permission granted to suspend operation of bathhouse.

Fordyce Bathhouse closed on July 1.

NPS refused to acquire bathhouse for use as a visitor
center.

NPS refused to allow the sale of the Fordyce Bathhouse to
Mountain Valley Water.

Three or four wicker chairs given to Ray Smith, Jr.
Blue jars or vases on porch given to the Neimeyers.

Some bathhouse lockers, chairs, tables, and beds sold for
$205.00.

Some gym equipment and some metal furniture donated to the
Boys' Club. .

Six steel cots sold.

NPS acquired bathhouse.
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SPA THERAPY

The Bathing Regime

Patrons of the Fordyce Bathhouse were cared for from the tops of their
heads to the tips of their toes. A person could easily spend the entire
day at the bathhouse, taking various treatments, working out in the gym,
and enjoying conversation or a game of cards in the assembly room. The
atmosphere resembled that of a social club where the members (the pa-
trons) mixed within their social class and enjoyed reading, writing
letters, listening to music, and engaging in cards or billiards after
completing their baths and therapy.

Many patrons took their baths according to their doctor's prescription.
Doctors in Hot Springs regularly treated out of town visitors, diag-
nosing their ailments and prescribing baths of various temperatures and
durations as well as a variety of other therapies. These physicians
were registered by Hot Springs National Park to assure their competency.
However, most treatments were also available without a prescription, al-
though the water temperature and length of treatment were more conserva-
tive in these cases. Patrons who had seen a doctor would present their
pfescriptions to be followed by the bath attendants; other patrons
could, within Timits, pick and choose their therapies.

In either case, the first stop for patrons after chatting with friends
on the porch was the clerk's desk in the lobby. Here patrons bought
their bath and massage tickets and left valuables safely stored in
individual 1lockboxes 1located behind the clerk's desk. If necessary,
patrons deposited their coat, umbrella, and hat at the checkroom, then
proceeded to the second floor by either the stairs or the elevator. The
women's facilities were generally on the right or south side, with men's
facilities on the left or north side. In the hallway on the second
floor were lockers for towels and bathrobes. These lockers were used by
patrons who had bought a book of bath tickets, often for a series of 21
baths. After obtaining their towel and bathrobe, the patrons proceeded
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to the dressing room, disrobed, and hung their clothing on the locking
clothes hooks 1in the dressing booths. Patrons without robes were
wrapped toga-fashion in a sheet by an attendant.

Going back downstairs, patrons went to the bath hall and were assisted
into a tub by an attendant. The tub bath, lasting approximately 20
minutes, had a water temperature of 98-100°F. While in the tub, the
attendant provided patrons with cups of hot spring water. Drinking the
hot water fulfilled a twofold purpose. Patrons "bathed" his or her
internal organs, and the water helped replenish the fluids lost by the
body through perspiration during the hot tub bath. Toward the end of
the bath, the attendant returned and scrubbed patrons with liquid soap
either by hand or with a bath mitt, if the patron had brought one.

After the tub bath, patrons continued following their prescription of
therapy. If the patron had not seen a doctor, most therapiés were
available without prescription anyway. Some patrons might go straight
to the pack room and cooling room and then leave. Most patrons probably
underwent some form of therapy or made use of some of the services
provided by the bathhouse. Therefore, the following description of
therapies and services is not intended to represent the fixed routine
experienced by every patron. Patrons without prescriptions could,
within reason, freely choose the number and order of their activities.
A complete explanation of each type of therapy mentioned here can be
found in the g]ossary at the end of the chapter.

One commonly used therapy was the vapor cabinet. In 1915 vapor cabinets
were located in the bath halls, with head-out vapors, or steam cabinets,
located in the steam room. A steam cabinet was located in the women's
bath hall, but whether this is an original installation or a later
addition is unclear. Another common therapy, particularly for women,
was the sitz bath. Originally one sitz bath was located in the hydro-
therapy room, but more were installed later.
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While in the hydrotherapy room, patrons might indulge in a hydroelectric
bath, a Nauheim bath, a salt glow treatment, or any number of douches
and sprays, both internal and external. Patrons could be warmed in an
electric light or sunray cabinet or cooled in a frigid cabinet. Male
patrons might stop next in the Turkish hot room (accessible only from
the men's side of the bathhouse), where radiators raised the temperature
to 140°F. In the men's and ladies' pack rooms, patrons received wet,
hot packs as prescribed by their physicians. Hot packs were also avail-
able to patrons not under a doctor's care and, in either case, were
usually followed by a cooling needle shower. The design of cooling
rooms on the first and second floors allowed the body temperature to
slowly return to normal, encouraged the pores of the skin to close, and
provided patrons a chance to relax and recuperate from all the therapy.

Once on the second floor, a new array of services was available. Mas-
sage, both by hand and with electrical devices, was available in the
massage room for men adjoining the men's dressing room and the one for
ladies adjoining the beauty parlor on the third floor. In the mechano-
therapy room on the second floor, patrons could use the Zander gymnastic
machines, the rowing and horseback machines, or the stationary bicycle.
He or she could also "bake" in the electric oven or receive electrical
therapy from the static machine or the electric oscillators and vibra-
tors. The chiropodist, also located on the second floor, could attend
to any foot problem patrons might have.

The men's and women's courtyards could be reached from the second floor
dressing rooms. These courtyards were private and screened from each
other. All of the windows overlooking the courtyards were glazed with
translucent glass; therefore, these areas were available for nude sun-
bathing.

Patrons who found the dressing booths too confining rented staterooms
located on the third floor. The staterooms were provided with a
dresser, chair, coat rack, and a bed for the nap recommended by most
doctors after a bath and therapy.
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The gymnasium on the third floor was furnished with the usual equipment:
parallel bars, a horizontal bar, punching bags,.a striking dummy, medi-
cine ball, springboard, pulley weights, traveling rings, ropes and a
rope ladder, trapezes, Indian clubs, a slant board, a climbing rack,
turning poles, and a scale. Wrist and hand exercisers provided therapy
for rheumatic Jjoints. Also available were mats for gymnastics and
boxing matches.

The mercury rubbing room provided special therapy for patrons afflicted
with venereﬁ] disease. In 1939, a Hubbard Tub was installed in this
room providing underwater reeducation of muscles for victims of polio or
arthritis.

Hairdressing and manicuring services were available to women on the
third floor. After returning to the stateroom or changing clothes in
the dressing room, patrons could gather in the third floor assembly room
where tables for writing and -chairs for reading and conversing were
provided. The ladies' parlor at the south end held a concert grand
piano used in music recitals and concerts. The gentlemen's parlor at
the other end sported a billiard table for the men's amusement. Both
parlors were supplied with hot and cold drinking water and fireplaces
were used on rare chilly days. In the 1930s, John Fordyce's collection
of Indian relics was installed in the assembly room for the edification
of the patrons.

Finally, the roof garden provided a gathering place for chatting in the
sunshine and fresh air. Occasionally, bands performed in the pavilion
on the hillside at the rear of the bathhouse (the pavilion was removed
in the 1930s), and patrons could enjoy the music while relaxing on the
roof.

Without a doubt, the Fordyce Bathhouse was a complete institution.

Perhaps this is why so many people returned to Hot Springs year after
year. Even if the Fordyce management could not legitimately boast of
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the magical powers of the Hot Springs water, the relaxation and pamper-
ing enjoyed by Fordyce patrons soothed their bodies and rested their
minds.

Glossary of Therapies and Devices

Medical textbooks written from 1900 to 1935 supplied the information
presented in this section. Although medical research has since substan-
tiated some of the claims, these treatments are historically interesting
rather than medically useful.

Dry and Hot Bake: A dry and hot bake consisted of intense heat adminis-
tered in a cabinet designed to allow the patient's head to protude
(figure 125). This therapy was nearly identical in form and purpose to
the Turkish. bath or hot room except that the temperature of a cabinet
bake could be as great as 200° because the patient's head was not
exposed to heat.

The dry and hot bake was used to treat sprains and bruises as well as
the same complaints that were treated in the hot room.1

Electric Light Bath: The general electric light bath was administered
in an electric light bath cabinet, also called a sunray cabinet (figufe
126) and was designed as a substitute for the natural sunbath. The
1ight source was the arc or incandescent 1ight, although the latter was
more common. The length of time spent in the cabinet depended on the
ailment being treated and varied from 3 to 40 minutes.2 The electric
light bath was always followed by some kind of cooling therapy, such as
a cool needle shower, douche, or bath.

1. "Department of Electricity and Massage, Palace Bath House, Hot
Springs, Arkansas." Promotional Tliterature published c.1909, National
Archives, RG-79.

2. B. Buxbaum, "Special Hydrotherapy," in Hydrotherapy, Thermo-
therapy, Heliotherapy, and Phototherapy and Balneology and Crounotherapy
by WiThelm Winternitz and E. Heinrich Kisch, A System of Physiologic
Therapeutics, vol. IX, ed. Solomon Solis Cohen (Philadelphia: P.
Blakiston's Son & Co., 1902), p. 234.
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The main effect of the Tight bath was to produce heat in the skin and
tissues without overheating the air around the patient, enabling the
patient to comfortably tolerate a higher degree of heat, which helped to
reduce pain and relieve muscle spasms.3 The Tight bath increased the
blood circulation in the skin, which in turn reduced congestion and
swelling in various internal organs. Repeated use of this therapy was
believed to help restore normal blood circulation and functioning of
internal organs.4 The increased perspiration induced by the 1ight bath
supposedly "washed" unhealthy materials out of the tissues and was used
in treating the metallic poisoning that accompanied the mercury treat-
ment for syphih‘s.5 The 1ight bath was considered effective in reducing
pain and swelling in rheumatic Jjoints, and 1in treating diabetes,
obesity, kidney disease, sciatica, and syphilis. A short (three- to
five-minute) treatment in the Tight bath was used as a tonic and as an
appetite stimu]ant.6

Electric light was applied locally by means of a photophore, essentially
one or more light bulbs with a metal cover (figure 127). Photophores
were particularly useful when applying heat to the spine, abdomen, and
joints, because a much greater heat could be tolerated by the patient
than in a general light bath.7

Electrotherapy: Electrotherapy was applied locally using the faradic,

galvanic, or sinusoidal current (figure 128). The current was directed
onto particular parts of the body through the use of specially shaped
electrodes (figure 129).

3. J.H. Kellogg, Light Therapeutics (Battle Creek, Mich.: The Good
Health Publishing Co., 1910), p. 42.

4. Ibid., p. 52.
5. Buxbaum, p. 239.
6. Ibid., p. 238-239.

7. Kellogg, Light Therapeutics, p. 55.
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The galvanic current resulted in distinct reactions at each electrode.
The positive electrode helped relax spasmodic muscles and coagulate
blood. When using a low current, the negative electrode stimulated
muscles and caused increased circulation. The negative pole could also
be used to destroy abnormal growths if a strong current was emp]oyed.8
The faradic current produced muscle contractions and, therefore, was
thought to improve general nutrition. The sinusoidal current also
produced muscle contractions, and since it did not cause the discomfort
often accompanying the faradic current, was usually the preferred treat-
ment.

Static electricity was produced by a static machine (figure 130) and
could be administered in several ways. The static spark caused muscular
and tissue contraction reducing pain and decreasing fluids in swollen
areas. Brush discharges restored stagnant circulation and relieved
pressure and pain. The spray or breeze was soothing and relieved pain,
and other forms of static therapy were believed to increase metaboh‘sm.9

Frigid Cabinet: The method of use and the purpose of this device has
not yet been determined.

Gymnasium Equipment: Much of the gymnastic equipment (figures 59-60)
used in the Fordyce Bathhouse is familiar today: a rope ladder, hanging
rings, climbing ropes, a trapeze, a horizontal bar, parallel bars,
punching bags, a medicine ball, a spring board, a vaulting horse, and a
striking dummy. Weights on pulleys attached to the wall strengthened
am and chest muscles. The slant board was used in connection with the
pulley weights. Wrist exercisers were available for reeducation of the

8. Charles S. Potts, Electricity, Its Medical and Surgical Applica-
tions, Including Radiotherapy and Phototherapy (Philadeiphia and New
York: Lea and Febinger, 1911), p. 138.

9. Ibid., p. 139.
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wrist and hand muscles. Less familiar equipment included the traveling
rings, a set of six rings suspended by ropes from the ceiling. Tra-
veling the Tength of the gym without touching the floor was possible by
swinging from ring to ring. Indian clubs, resembling bowling pins in
shape, were grasped by the neck and swung individually or tossed to
other people. The movements and the additional weight of the clubs
strengthened muscles and increased manual dexterity. The turning pole
was a 15- to 20-foot long pole, approximately 3" in diameter, set up at
a 45° angle. Special pins at either end of the pole allowed it to turn
freely in sockets. A variety of climbing exercises were performed on
this pole (figure 131).10 The stall bar (shown in figure 59) provided
support at a variety of heights for corrective and strengthening exer-
cises. The giant stride was a complicated mechanism consisting of "a-
pole, with a swivel at the summit, to which several ropes of equal
length are attached, with small cross-sticks at their extremities" (see
figure 132). By grasping the sticks at the ends of the ropes and run-
ning around the pole very fast, the participants would eventually swing
around the pole only infrequently touching the ground with their feet,
hence the name "giant stride."11 '

Hot Room or Turkish Bath: In the Fordyce Bathhouse, the hot room was
heated by radiators to a temperature of 140°F. Patients customarily
drank several glasses of water both before and during their stay in the
hot room. Treatment in the hot room produced profuse perspiration and
was normally followed by some kind of cold bath or shower.

10. Archibald Maclaren, A System of Physical Education (Oxford:
Clarendon Press, 1869), p. 436.

11. Aaron A. Warford, How to Become an Athlete (New York: Frank
Tousey, Publisher, 1882), p. 54.

12. J.H. Kellogg, Rational Hydrotherapy (Philadelphia: F.A. Davis
Company, Publishers, 1910), p. 68/.
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The hot room was used to treat cases of rheumatism, toxemia, obesity,
and some forms of kidney disease, as well as sciatica and 1umbago.13
Increased perspiration was believed by some to "wash" toxic material out

of the body and to increase metaboh’sm.14

Hubbard Tub: The Hubbard Tub represents a 1link between the traditional
use of the hot springs water as a cure-all and modern applications of
physical therapy. A patient reclined on a plinth attached to one end of
the keyhole-shaped tub (figures 63-71), within easy reach of bars to
hold onto for stability during the treatment. Non-ambulatory patients
were transported to the room and lowered into the tub by an overhead
stretcher on a tram. The physiotherapist normally sat in the tub with
the patient and manipulated the amm or leg joints. The buoyancy and
warmth of the water enabled the patient to move joints and exercise
muscles impossible to use elsewhere. Metal banisters running the length
of the tub also allowed the semi-ambulatory patient to practice walking
with the support of the water and his or her own arms,.

This therapy was recommended in cases of polio, arthritis, rheumatism,
paralysis, and other ailments producing pain or stiffness in the joints
or weak muscles. Similar forms of hydrotherapy are practiced today,
especially for the treatment of athletic injuries.

Hydroelectric Bath: The hydroelectric bath applied a small electrical
current to the entire body by means of a stationary head plate and
sliding metal electrodes hooked over the side of a porcelain tub filled

13. 1bid., p. 691.

14. George Knapp Abbott, Principles and Practice of Hydrotherapy for
Students and Practitioners of Medicine (Loma Linda, California: The
College Press, 1914), p. 448.
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with warm water (figure 133). The warm water, ranging in temperature
from 92° to 98°F, combined with the type of current applied determined
the effect of the bath.15

Three types of current were used: faradic, galvanic, and sinusoidal.
The faradic current produced a distinct tingling in the body, and was
used as a stimulant or tonic, especially for patients suffering from
para]ysis.16 The galvanic current applied for 12 to 15 minutes had the
effect of a sedative and was useful for treating cases of insomnia or

17

nervous irritability. The sinusoidal current caused all of the mus-

cles in the body to contract vigorously without discomfort to the pa-
tient.18 The slow sinusoidal current administered for five to six
minutes was used as a tonic; the rapid sinusoidal was used as a seda-
tive. Sinusoidal current was also used in the treatment of paralysis,

atrophied muscles, diabetes, and obesity.19

Mercury Rubbing: Before antibiotics, mercury and potassium iodide were
the standard treatments for syphilis. Preparations of mercury were
administered by mouth; by injection; and by inunction, or rubbing.20

The inunction method consists of rubbing mercury ointment
(blue ointment) on the skin every day for a week, but each
day on a different part of the body. The arms, the legs,

15. Kellogg, Rational Hydrotherapy, p. 946.

16. Ibid.; Abbott, Principles and Practice of Hydrotherapy, p. 441.

17. Kellogg, Rational Hydrotherapy, p. 946.

18. Ibid., p. 947.

19. Abbot, Principles and Practices of Hydrotherapy, p. 441; Kellogg,
Rational Hydrotherapy, p. 947.

20. Parkes Weber and Guy Hinsdale, Climatology, Health Resorts -- Min-

eral Springs, A System of Physiologic Therapeutics, ed. Solomon Solis
Cohen iPﬁ1|ade1phia: P. Blakiston's Son and Co., 1901), Vol. IV, F. p.
279.
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the back, and the chest are the usual places for inunction

treatment. At the epd of a week ?hezgatient takes a bath

and then the course is started again.
The side effect of this medication, essentially mercury poisoning,
produced soreness and bleeding of the gums, excessive saliva, and diar-
rhea with bloody stoo]s.22 Taking this treatment at the Fordyce Bath-
house afforded many advantages. Doctors believed that hot baths main-
tained good skin condition during treatment and stimulated the kidneys
to excrete both the mercury and syphilis toxins. They also thought that
copious drinking of the water flushed out the tissues and minimized
mercury deposits. The hot water baths and drinking also supposedly rid
the body of the syphilis toxins before they caused damage to the brain

and other organs.23

Additional therapy suggested for syphilitics
included "limiting the amount of brain work,...avoiding mental worry,"
eating a nourishing diet, exercising regularly in the open air, and.
using baths and massages to keep good skin condition.24 Obviously, all
of these requirements could be easily met at a spa resort like Hot
Springs, not to mention the advantage of being away from the prying eyes
of family and friends. Thus, many of the doctors at Hot Springs spe-

cialized in the treatment of venereal diseases.

By the mid-1930s, intramuscular injections of mercury preparations were
more commonly used to treat syphilis than mercury rubbing.25 The devel-
opment of antibiotics sounded the final death knell for mercury

21. A.S. Blumgarten, A Textbook of Medicine for Students in Schools of
Nursing, 2nd ed. (New York: The Macmillan Company, 1935), p. 210. 22.
Tbid., p. 211.

23. HWeber and Hinsdale, Climatology, Health Resorts, p. 280-281.

24. 1Ibid., p. 279.

25. Blumgarten, A Textbook of Medicine, p. 210.
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rubs at Hot Springs. Antibiotic treatments for venereal diseases were
much safer, with fewer side effects, and had largely replaced mercury
treatments by the mid-1940s.

Nauheim Bath: = The saline and effervescent Nauheim bath was composed of

various chemicals, which when mixed together in a tub of warm water
(85°-94°F) reacted to release carbon dioxide. Formulas usually included
salt, baking soda, and some kind of acid 1ike sodium bisulphate or
muriatic acid. After the bath was prepared, the patient would lie in
the solution for 5 to 20 minutes, with a cold compress on the head and
an ice bag on the heart. During the course of the baths (never exceed-
ing 20 in number), the temperature of the bath was gradually lowered and
the salinity increased. '

The Nauheim bath supposedly stimulated the blood circulation in the
skin, caused the heart to beat more slowly and steadily, and raised the
blood pressure. It also stimulated the metabolism and encouraged the
elimination of "gouty toxins." The Nauheim bath was employed in the
treatment of "valvular insufficiency and stenosis, cardiac dilation,
hyperthyroidism,...cardiac neuroses,...Bright's disease [kidney di-
sease], chronic articular rheumatism, gout and obesity."27

Packs: Hot wet packs consisted of cloths (usually towels at the Fordyce
Bathhouse) soaked in very hot water, wrung almost dry, then applied to
the affected part. The purbose of the hot pack was to increase the
circulation at the point of application. It was believed that applying

~26. Abbott, Principles and Practice of Hydrotherapy, pp. 443-444,

27. 1bid., p. 445.
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a hot pack would "stimulat[e] tissue activity, quicken...the circulation
and general nutritive processes, and encourag[e] absorption and re-

pair."28

Hot wet packs were considered good for practically every pain or di-
sease, but particularly to "reduce swelling, stimulate the absorption of
an effusion or an exudate, excite tissue change, increase local blood
supply, promote Tleucocytosis, and awaken functional act1‘v1‘ty."29 Hot
packs relieved the pain and reduced the swelling of sprains, strains,
broken bones, rheumatism, hemorrhoids, and hundreds of other ailments
and were a regular part of the treatment at the bathhouse.

Salt Glow Treatment: In this treatment, the attendant massaged the
patient with lightly moistened salt (figure 134). After the salt was
rubbed in thoroughly, it was removed by a shower or spra_y.30 The salt
glow treatment was used in cases characterized by inactive skin, such as
chronic indigestion, Bright's disease (kidney disease), and diabetes.
The chemical irritation of the salt and the physical irritation caused

by the sharp salt crystals stimulated the circulation of the blood in
31

the skin and was considered a valuable tonic.

Scotch Douche: When receiving a Scotch douche, the patient stood in the
shower area while the attendant directed a stream of water over all or
part of the patient's body (figure 30). Hot water was sprayed for the

28. Kellogg, Rational Hydrotherapy, p. 796.

29. Ibid. p. 798.

30. J.H. Kellogg, Rational Hydrotherapy, p. 641.

31, Ibid., p. 642.
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first 1 to 4 minutes, immediately followed by 3 to 30 seconds of cold
water. The initial hot water spray warmed the body and intensified the
effect of the final cold water spray.32 Cold water supposedly acted as
a tonic; that is, it increased the appetite for food and the capacity
for mental and muscular activity.33

The Scotch douche often followed a sweating therapy, for example, a
vapor bath, Turkish bq;h, or electric light bath. The sweating proce-
dure and Scotch douche were used in combination to treat cases of
sciatica, rheumatism, gout, dropsy, and neuralgia, especially when
complicated by obesity.34 The Scotch douche was also used to energize
relaxed or paralyzed muscles; to relieve the muscle fatigue and malaise
experienced by people with neurasthenia and dyspepsia; and to treat
"cases of lumbago, crural neuralgia, sciatica, enteralgia, gastralgia,

uterine and ovarian neuralgia, pleuritic pains, intercostal neuralgia,
35

gastric ulcer, 'spinal irritation', and chronic 'backache.'"

Sitz Bath: The sitz bath, usually given in a specially constructed sitz
tub (figures 21 and 135), allowed the patient to sit waist deep in water
with the feet and 1legs outside. Often the feet were placed in a
separate, smaller tub of water.

The cold sitz bath (water temperature 55-75°F) combined with massage was
used to treat constipation.36 The hot sitz bath, commonly used in Hot
Springs, was designed to stimulate circulation and concentrate blood in

32. Ibid, p. 458.
33. 1Ibid., p. 431.
34, 1Ibid., p. 457.
35. 1Ibid., p. 465.

36. Abbott, Principles and Practice of Hydrotherapy, p. 769.
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the pelvic area. The hot sitz was used for treating menstrual dysfunc-
tions, "vaginismus, spasm of the neck of the bladder, anal tenesinus,

uterine colic, ... nephritic colic, ... sciatica, lumbo-abdominal

neuralgia, neuralgia of the ovaries, testicles, and bladder," and for
37

relieving the pain of inflamed hemorrhoids.

Sprays and Douches: A spray bath was similar to a shower except that in

addition to the overhead nozzle, water was projected against the body
from rows of horizontal jets surrounding the patient (figure 136). The
needle shower consisted of many tiny jets of water under high enough
pressure to produce a tingling sensation. A douche was a localized
application of water, projected by a hose against one part of the
body.38 An dirrigation was a douche applied to the eye, ear, nose,

stomach, rectum, colon, bladder, urethra, or vagina.39

The douche combined the thermal effects of the hot or cold water with
the mechanical effects produced by the water pressure and type of noz-
zle. The force of the water stimulated the circulation of the blood and
1ymph.40 The cold water douche acted as a tonic, creating an appetite
for food and an increase in mental and muscular activity.41 The hot
douche was a powerful analgesic and was used in treating "“sciatica,
painful rheumatic joints, sprains, neuralgic affections, ... chronic

gastritis, hyperpepsia, gastric ulcer, congestions of the 1liver and
spleen, ... pelvic congestion,. and ... inflammation of the uterus and

. 4
~ovaries." 2

37. Kellogg, Rational Hydrotherapy, p. 769.

38. Abbott, Principles and Practice of Hydrotherapy, pp. 470-471.

39. Kellogg, Rational Hydrotherapy, p. 429.

40. 1Ibid.
41. Ibid., p. 431.
42. 1bid. p. 432.
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In a Scotch douche, the water temperature alternated between hot and
cold. (See entry for "Scotch douche.")

Swedish Movements: Swedish movements were a program of exercises that
emphasized the completion of a sequence of movements. This sequence
brought each muscle in the body into play, first individually, then in
groups of muscles, and finally in exercises involving the whole body.
The drill began with warming up exercises, followed by leg movements,

trunk movements, chest exercises, balance movements, more complex trunk
43

movements, and finally various games, jumping, running, and vaulting.
Exercises were performed either actively or passively with the help of a
physical culture instructor.44

Tissue Oscillator: "The Oscillator is...a means of inducing direct

local exercise in the tissues of a part of the body ‘which otherwise

would remain 1'nact1've."45

This machine (figure 137) bears a striking
resemblance to modern reducing machines. The Palace Bathhouse promo-
tional literature claimed that this machine was "useful in treating Poor
Circulation, Torpid Liver, Constipation, Indigestion, Obesity, [and]

General Weakness."46

Vapor Bath: When taking a vapor bath, the patient was seated in a
cabinet and exposed to steam at a temperature of 115-140°F. When the

43, John K. Mitchell and Luther Halsey Gulick, Mechanotherapy and’
Physical Education, ed. Solomon Solis Cohen, A System of Physiologic
Therapeutics (Philadelphia: P. Blakiston's Son and Co., 1940), Vol. VII,
p. 129.

44, 1Ibid., p. 130.

45, "Department of Electricity and Massage," National Archives, RG-79.
46. 1Ibid.
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head was enclosed in the cabinet, the treatment was called a head-in
vapor or sometimes a Russian bath (figures 31 and 138). The vapor bath
was a much more powerful therapy than the hot air bath, since moist air
communicates heat much better than dry air.

The vapor bath caused profuse sweating, rapid pulse, and an increased
body temperature.48 Doctors believed that the increase in body tempera-
ture destroyed toxins associated with chronic rheumatism. A prolonged
(15- to 30-minute) vapor bath was recommended for treatment of rheuma-
tism, jaundice, obesity, and the final stage of syphilis. People suf-
fering from neuralgias, paralyses, disorders of the spinal cord, hys-
teria, and hypochondria supposedly benefitted from the vapor bath.49
The head-in vapors helped temporarily relieve symptoms of bronchitis and
cleared sinus passages. 0

Vibrator: The vibrator (figure 139) stimulated the skin and promoted
muscular contraction through mechanical irritation and was credited with
preventing muscle atrophy and restoring strength to weak muscles.
Vibratory massage supposedly relieved a long list of ailments including
rheumatism, stiff joints, sprains, lumbago, and diseases of the di-

gestive tract.51

Zander Machines: Zander machines were mechanical devices designed to

provide various types of massage and movements without the services of

47. Kellogg, Rational Hydrotherapy, p. 706.

48. 1Ibid., p. 703.
49. Ibid., p. 705.
50. Ibid., p. 700.

51. ‘“Department of Electricity and Massage," National Archives, RG-79.
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an attendant (figures 140 and 141). The machines were operated by elec-
tricity or steam and duplicated ordinary massage manipulations or took
the place of an attendant in the performance of passive, resisted and
duplicated movements.52

These machines were used to treat patients suffering from obesity,
neurasthenia, digestive and circulatory ailments, and arthritis.53

52. Mitchell and Gulick, Mechanotherapy and Physical Education, pp.
132-133.

53. Ibid., p. 135.
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EVIDENCE OF ROOM USE AND ORIGINAL FURNISHINGS

Introduction

The evidence in this section is arranged in two parts. General evidence
that cannot be assigned to one particular room is arranged by topic.
Room-specific evidence is arranged by room, beginning with the basement
and proceeding upwards to the roof garden.

Few furnishings were added after the original purchase of furnishings in
1915. The main exceptions are the purchase of new lobby furniture in
1952 and the periodic replacement of porch furniture. The Fordyce
management tried to keep the building and furnishings in good repair
over the years and only sacrificed their high standards during times of
financial stress.

Information on the sources used in the evidence section can be found at
the beginning of the Historical Data section.

General Evidence

General Furnishings and Furniture Repairs. Abundant evidence indicates

that many pieces of furniture from the old Palace Bathhouse were refur-
bished and used in the Fordyce Bathhouse despite reservations voiced by
Samuel W. Fordyce. Chairs and tables located in the billiard room,
women's dressing room, and roof garden of the Fordyce Bathhouse can be
seen 1in photographs of Palace Bathhouse interiors (figures 73-77).

Less evidence exists concerning the new furniture purchased for the
Fordyce. The "Statement Showing the Total Cost of the Ruilding,
Furnishing and Equipment of the Fordyce Bathhouse, Hot Springs,
Arkansas," dated July 1, 1916 (reproduced in appendix I), indicates that
$7,898.57 was spent on "Furniture (all description)." '
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John R. Fordyce and John Manier traveled to Chicago in 1914 to purchase
furniture, but it is unclear whether they were going to buy the wicker
furniture, the metal furniture, or both. The metal furniture was pur-
chased from the Frank S. Betz Company of Hammond, Indiana, located just
outside of Chicago. Available evidence does not indicate where the
wicker furniture was purchased.

Over the years, very little new furniture was purchased for the bath-
house, except for incidentals Tlike electric fans and clocks. Ledger
entries for furniture repairs and reupholstering appear frequently,
indicating that efforts were made to keep the furniture serviceable.
Some purchases, for example the purchase of electric clocks in 1936,
were made at the express request of the park superintendent as a condi-
tion for lease renewal.

Various sources also indicate the regular purchase of expendable sup-
plies, such as stationery, office supplies, cleaning materials, and
other incidentals associated with the operation of a bathhouse.

Before the bathhouse closed in 1962, some furniture was sold to help
meet operating expenses. Sale of furniture and removal of objects
continued after the bathhouse shut its doors. The Fordyce family
removed some objects for personal use, gave other items away as tokens
of appreciation to former employees, and donated furniture and equipment
to the Hot Springs Boys' Club. Finally, Byron Neimeyer, the former
manager, sold some furniture to pay for miscellaneous maintenance expen-
ditures incurred during the 1960s.

References:

(1) January 1-May 1, 1914, Statement, Fordyce Bathhouse, private col-
lection of family papers belonging to John R. Fordyce, III, Little Rock,
AR (JRF), lists "Furniture (working over old) 443.87."

(2) May 6, 1914, Samuel W. Fordyce to John F. Manier, JRF: "I note an
item of $443.87 for working over old furniture. The question with me is
whether the furniture, after it is worked over, is worth even what you
have paid for working it over."
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(3) July 3, 1914, John R. Fordyce to Samuel W. Fordyce, JRF: "You will
note that Manier has an item of ten thousand dollars for furniture which
I feel is very excessive and which you may be sure will not equal it."“

July 11, 1914, Samuel W. Fordyce to John R. Fordyce, JRF: "Now in
regard to Manier's estimate of $10,000.00 for furniture. This may not
be far out of the way."

(4) October 1, 1914, Samuel W. Fordyce to John F. Manier, JRF: “I
would also like to take up and discuss with you the amount of furniture
it will be necessary to equip the bathhouse with."

(5) October 23, 1914, John R. Fordyce to Samuel W. Fordyce, JRF:

Jack [John Manier] and I are planning to leave for Chi-
cago on Sunday November the 1st. to buy the furniture,
electrical fixtures, etc. . We will finish and return to
Hot Springs about the 5th or 6th, The progress of the
work is in such a state that we can easily do this with-
out neglecting it. We can purchase this furniture direct
and save the commission of a middle man, which will more
than pay our traveling expenses.

(6) October 26, 1914, Samuel W. Fordyce to John R. Fordyce, JRF:
"Answering that part of your letter of the 23d inst. which says that you
and Jack are planning to leave for Chicago on Sunday, Nov. lst to buy
the furniture, electrical fixtures, etc....I would like to have a talk
with you and him here Sunday before you go to Chicago...."

(7) January 15, 1915, John R. Fordyce to Samuel W. Fordycé, JRF :

I have not taken it up with them as to whether or not
they would accept a note but I wish you would do so if
you desire the account handled that way. If not, you
might send me another $5,000.00 in about ten days and I
will use part of it for that and the balance on the
furni ture. "

(8) May 22, 1915, John F. Manier to Samuel W. Fordyce, JRF: Unpaid
bi1ls include "Wicker furniture...500.00"

(9) January 7, 1916, John F, Manier to Samuel W, Fbrdyce, p. 2, JRF:
"Three tin pans to put under flower pots .30" and "Two large pans for
to place under fern buckets .90" were purchased in December 1915,

(10) February 1916, "Expense Account," JRF: Entries appear for
“magazines .75," "periodicals.80," and "Collier's Weekly .50."

(11)  June 1918, "“Supplementary Statement #2 Showing Investment,
Earnings and relative percent on Investment (for fiscal year ending June
30, 1918)," private collection of family papers belonging to Edward
Fordyce, St. Louis, MO (EF), lists "Electric Fan...18.50."
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(12) July 10, 1918, John F. Manier to Col. Samuel W. Fordyce, EF:

For instance, our Taxes on the bathhouse have been raised
from $1,656.86 to $3,017.50 (nearly double). Laundry
from $1 per hundred pieces to $1.50, and this will go to
$2.00 by next Spring. Fuel Gas has been raised 20%,
Sheets that we formerly secured for $8.75 per dozen now
cost $18.00, Liquid Soap has gone from 70¢ to $1.80 per
gallon in 6 bbl. lots, Clerk hire and all other help
costs materially more, Ice has gone from 40¢ to 60¢ per
100 1bs. Postage 33 1/3% more, even Telephone service,
Printing, Stationery and in fact everything that we
purchase or use has gone from 25% to 150% higher, BUT THE
RATES FOR BATHS REMAINING THE SAME CURTAILS OUR SOURCE OF
REVENUE. Taking all this into consideration I believe
you will agree with me that we have had a very successful
year,

(13) June 1919, Statement and Trial Balance, Fordyce Bathhouse, pre-
pared by John F. Manier, EF: "Printing:--$212.50 is for coupon books
for all different departments to take the place of old style tickets,
which were exhausted."

(14) July 1920, Statement and Trial Balance, Fordyce Bathhouse, pre-
pared by John F. Manier, EF, lists "Betterments (New Electric Fan)...
34.50."

(15) 1920, "Financial Statement of the Fordyce Bath House for the
Fiscal Year Ending December 31st, 1920, Statement #4; Item #1" (probably
prepared by John F. Manier), EF:

Inventory of Stock on hand in unbroken packages Dec. 31,
1920 which was paid for and not included as an Asset in
computing the Net Earnings:-----

Coupon Bath BOOKS...ceveseeccacens ..$ 283.97
100 -- Flat drinking cups @1.60...... 160.00
7500 Lilly " " 05.90------ 44,25
12 M Letter heads...ceeevevrecennns 71.50
100 M Note headS.eeesesseesescessns 175.00
4500 Large Envelopes...... cecsessens 27.00
75 M EnvelopeS.eeseecacsnssesessss 130.25
1 Bb1 Liquid So@p.sceccesss ceseesses 44,50
1 bx Zinc Oxide Strapping tape...... 23.88
Unexpired portion of Insurance
POliCieS.vevevacsnnsens ceressssene 180.70
5675 Advertising booklets...... cesee 547,50
3 MPost CardS.ceeeeceococccncnns 12.00
1 bx Toilet Paper.ccceecccecccene 18.25
1 dozen heavy tile scrub brushes.... 29.40
Mops and Brooms....ceeeeeeeess ceeces 7.50
1 bbl scrubbing powder.......... cese 12.00
TOTAL.ceeesesansnsns cees. $1,767.70
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(16) May 13, 1940, Byron L. Neimeyer to C. Powell Fordyce, "List of
Expenditures 1932-6," University of Arkansas, Fayetteville Special
Collections (UASC). Listed for 1936: "MK Electric Co. (Clocks).
...190.35" were-listed.

(17) 1942-50, Ledger Sheets, UASC. Expenditures include: 1942, "fur-
niture repairs," $80.36; 1943, "furniture reupholstering....We had
furniture in cooling rooms repaired and reupholstered -- not an annual
expenditure," $321.50; 1944, "“upholstering F&F....Slip covers purchased
and leather covers replaced," $143.64; 1945, "purchase & repair of
clocks in building," $121.25; 1946, "additions to lounge furniture and
repairs, for use in cooling rooms," $704.21; 1948, "hair dryer, rubber
tired truck and interoffice communication system," $321.91; January
1949, "upholstering furniture," $200.00; 1949, "purchase of office fan,"
$75.00; May 1950, "mattress repairs,” $24.62; and 1950, "radio repairs,"
$32.95 and "purchase of 24 electric clocks," $100.37.

(18) May 22 or 23, 1952, Byron L. Neimeyer to Samuel W. Fordyce, Jr.,
UASC:

Attached is a breakdown of the money the bathhouse spent
during years 1942 through 1950 -- for improvement and to
maintain our standards and those of the Dept. of [the]
Interior. I have gone through the paid bills for these
years and [have] tried to explain, for your information,
the larger items -- I hope you can establish with the
department that with these monies we have been able to
keep our plant in good state of repair and satisfactory
condition to serve the public. This should give them an
idea of the cost of maintaining for future estimates.

(19) 1952, Audit Report compiled by Russell Brown & Co., UASC: Under
the heading "Funds Applied To" appears the entry "purchase of Furniture
and Fixtures 1,363.80."

(20) 1961, Audit Report compiled by Russell Brown & Co., Schedule "1,"

UASC:

Furniture and Fixtures Acquired Cost
Prior to 1931 22,840.66
Additions 1940 409.75 .
Beauty parlor fixtures 1941 201.45
2 fans 1949 75.00
24 electric clocks 1950 100.37
Additions 1952 1,363.80
Additions 1953 371.70
Porch furniture 1955 189.81
Chaise longue 1956 35.00
Television set 1958 325.00

25,912.54
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(21) 1958-62, Interview with Mrs. Neimeyer conducted by Earl Adams,
February 26, 1981, HOSP: "Some furniture was sold in order to keep the
bathhouse going before it closed in 1962."

(22) April 23, 1965, C. Powell Fordyce to Byron L. Neimeyer, HOSP:
"Downs and I looked around through the Bathhouse and took some of the
sheets, towels, and stationery with us."

(23) February 12, 1968, C. Powell Fordyce to Edward Fordyce, EF:

Much to my surprise, I received a letter from "Bones"
Neimeyer the other day saying that during 1967 he had
sold bathhouse lockers, chairs, tables and beds, because
at one time we had asked him to get rid of things which
we could not use. The total received from this sale in
1967 was $205.00.

Metal Furniture, The metal furniture used in the bath halls, pack
rooms, and cooling rooms of the Fordyce was made of welded steel with a
baked-on, white porcelain enamel finish. Apparently, many of the bath-

houses used the same kind of utilitarian furniture. The Maurice and the
Fordyce Bathhouse (and possibly other bathhouses) purchased their metal
furniture from the Frank S. Betz Company of Hammond, Indiana. The metal
furniture may have been purchased by John R. Fordyce and John Manier
during their trip to Chicago in 1914 (described in the previous sec-
tion).

By 1915 the park superintendent was strongly advocating the use of
"sanitary furnishings" in the bathhouses. Upholstered furniture and
carpeting, both difficult to keep clean in 1915, were considered unsani-
tary. Thus, "The Maurice, the Bath House Beautiful," an advertising
booklet published c.1915, proudly proclaims "Nothing in the way of car-

pets or upholstering is used in this new bathing palace." The article
on the opening of the Fordyce in the Sentinel-Record, February 28, 1915,
Section 2, p. 1, describes the cooling room as being "furnished with
porcelain enameled furniture, which is absolutely sanitary." Although

the metal furniture was not originally upholstered or padded, the For-
dyce management may have added cushions later at the request of patrons.
By 1930, the second cooling rooms were "provided with padded rest cots"
(Enclosure for form letter from Fordyce Baths to doctors in Hot Springs,
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September 23, 1930, HOSP). In addition, a letter from George C. Bolton
to Superintendent Thomas J. Allen, dated August 27, 1934, states: "It
is disgusting to note that chairs and lounges have through years of
usage gotten their leather covers rotted through the perspiring bathers
who have used them." Bolton may be referring to the leather upholstered
wooden furniture and other items salvaged from the Palace Bathhouse for
use in the Fordyce.

By the 1940s, photographs clearly indicate that pads or cushions were
being used on the massage tables and on some of the pack tables. These
cushions appear to be made of mattress ticking and were always covered
with a sheet.

The metal furniture must have been built well, since the bathhouse used
the same furniture until it closed in 1962. At that time some of the
furniture was sold to a new bathhouse opening in a local hotel.

References:

(1) December 10, 1914, John R. Fordyce to Samuel W. Fordyce, JRF:

I see no reason at present to change the date of opening
from January 15th, of course, there are delays possible
in the furniture and the equipment we bought from Betts,
that is the enameled cots, chairs and etc. this -- I am
unable to predict.

(2) December 15, 1914, John R. Fordyce to Samuel W. Fordyce, JRF:

I am afraid that the enamel lounges for the cooling room
are going to cause a delay as the Betz people in Chicago
have written that they have had some bad luck with these
in the enameling ovens, however, we could use the old
wicker ones we had in the old bathhouse and substitute
the new ones for them when they come.

(3) c¢.1915, Advertisement (figure 69), "Betz Delivers the Goods," "The
Maurice: The Bath House Beautiful," p. 18.

(4) January 15, 1915, Samuel W. Fordyce to John R. Fordyce, JRF:

The glazed lounges, Jack informed me, would not be sent
for 45 days, and he thought we could use some of the
other 1lounges there by putting clean sheets over them
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until the enameled ones arrived. I think he told me
there was some other enameled furniture to be shipped.
Do you think you will get that and everything else ready
to open the house on the 1st of February?

(5) January 18, 1915, John R. Fordyce to Samuel W. Fordyce, JRF: "I
have notice from the Betz people that their furniture has been shipped."”

(6) February 9, 1915, John R. Fordyce to Samuel W. Fordyce, JRF:

The locker boxes came today but we are still short the
enamel cots. They have promised to get these here on the
18th but we have as yet received no bill of lading for
them.

(7) May 22, 1915, John F. Manier to Samuel W. Fordyce, JRF: Unpaid
bills include "Metal [furniture] 2000.00."

(8) December 9, 1915, John F. Manier to Samuel W. Fordyce, JRF: Out-

standing bills include "Frank Betz Company, for metal furniture,
1200.00." _

(9) December 14, 1915, John F. Manier to Samuel W. Fordyce, JRF: "I
want to get a better settlement with the Betz people on the metal furni-
ture...so I am withholding payment on these."

(10) February 2, 1916, John F. Manier to Samuel W. Fordyce, JRF:

I have not been able to secure a correct statement from
the Frank Betz Co., of Hammond Ind. This is the firm
that supplied us with the metal furniture. I have writ-
ten them at least ten letters, telling them that we
desired the matter closed but can not get them to render
us a correct itemized statement. Notwithstanding that we
owe them in the neighborhood of $1200.00 It looks as
though they are not in a hurry for their money, as the
goods were supplied nearly a year ago.

(11) February 10, 1916, John F. Manier to Samuel W. Fordyce, JRF:

In answer to my last communication to the Frank S. Betz
Co., I got a final statement and adjustment of the matter
under controversy. He has allowed us a total credit of
$674.40 on the goods supplied us, which brought down our
total amount to $496.19 from $1170.59. I have mailed
them [al check for the above amount, payment in full,
checking against the money you supplied me, as per my
requisition of December 9.

(12) September 15, 1925, H.H. Julian to John R. Fordyce, UASC: "Lee is
still enameling the iron cots and chairs and other equipment as rapidly
as he can without interfering with his other work."
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(13) August 31, 1964, Byron L. Neimeyer to C. Powell Fordyce, HOSP:

I have an offer, from Aristocrat Hotel, (new one across
from Arlington) as follows--

10 cots 25.00 ea. $250.00
6 chairs 20.00 ea. 120.00
$370.00

These are the steel ones [that] we used in pack & cooling
rooms. They will hardly be missed as there are many more
left. The Aristocrat would like to pay for them on
receipt of your approval and store them in a separate
location in the basement for about 90 days -- (until they
are ready for them) -- I suggest you accept this offer.

(14) October .7, 1964, Byron L. Neimeyer to C. Powell Fordyce, HOSP:

I have not received check as yet for the cots & chairs
(we still have them). The purchaser phoned me that he
would like to increase the number of cots to 18 -- I told
him I would let him know -- the sale of the extra 8 --
could run the bathhouse a 1little short in case of
reopening.

(15) February 12, 1968, C. Powell Fordyce to Downs Fordyce, HOSP:

The other day "Bones" Neimeyer sent me a list showing
that during 1967 he had collected from the sale of For-
dyce Bathhouse lockers, chairs, tables and beds, a total
of $205.00. Some years ago I did ask him to see if he
could sell some of these things which we could not use
ourselves, but I did not realize that he had made these
additional sales 1in 1967, or that he was continuing to
try to make such sales.

(16) March 15, 1971, Deed of Gift from Fordyce Bathhouse (signed by C.
Powell Fordyce) to the Hot Springs Boys' Club, HOSP: The Fordyce Bath-
house gave the Boys' Club "6 metal chairs $60.00 [and] 2 Metal Coat
Racks 12.00."

(17) January 14, 1974, "C.P. Fordyce Transactions Fordyce Bathhouse
1973," HOSP: “June 6 - 1973 -- Sale of 6 steel cots $120.00."

(18) February 4, 1974, C. Powell Fordyce to Byron L. Neimeyer, HOSP:
"With one of your recent letters you enclosed a copy of a statement
showing that you sold certain cots of the Fordyce Bathhouse and paid for
having the grass cut."
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Sitz Baths. Currently, there are nine sitz baths in the Fordyce Bath-
house: one in the ladies' bath hall, four in the men's bath hall, three
in the hydrotherapy room, and one in the steam room. Until at least
1929, the Fordyce Bathhouse's only sitz bath was located on the south
wall of the hydrotherapy room.

The blue stains found on one sitz tub probably resulted from the blue
ointment used in the mercury rubbing treatment for syphilis. People who
had taken the mercury treatment often used the sitz bath afterwards.

When the rest of the sitz baths were installed remains a mystery.
Although the Fordyce Bathhouse was granted permission to install another
sitz bath in 1929, there is no indication that the plan was carried out.
No unusual expenditures for machinery and equipment or furniture and
fixture mainten