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Executive Summary

This report presents the results of a qualitativel\s about recreational behaviors, preferences
and opinions of African Americans in the ColumI8&; area and the potential barriers to visiting
Congaree National Park. Following a single casdystunethodological approach, the focus
group method was applied as an appropriate daleectioh method. Ten focus groups of six to
twelve participants each at five different locaian the Columbia, SC area were scheduled
between November 11 and November 16, 2011. Foauggtiscussions were audiotaped and
transcribed. Thematic coding using a grounded thapproach was applied to analyze the
gualitative data. The emerging themes indicatingpial barriers to park visitation included

lack of information, concerns for safety, detachbfesm nature, and perceived discrimination.
The recreational behaviors, interests and prefesediscussed by focus group participants can
serve as opportunities to help guide park managetey seek to increase the number of
African American visitors to Congaree National R&&cilities such as group picnic areas,
structures for special events (such as meetingsgwvgs, and reunions), and outdoor play and
sports facilities may help enhance the visitor elgpee. Focus group participants suggested that
more community outreach, education, and marketinudchelp the park make meaningful

connections with its local communities.

For more information about the Visitor Servicesjéet please contact the Park Studies Unit at the
University of Idaho at (208) 8-7863 or the following website http://www.psu.uidatuatu
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Background

The National Park Service (NPS), entrusted by tiidipto preserve and protect the nation’s
significant natural, cultural, and historic resaggis also mandated to provide for the public’'s
enjoyment of these (National Park Service Orgarat; A6 U.S.C.1.). Since the first electronic
report of visitation statistics in 1979, the numberecreation visits to national park units has
increased from approximately 205 million to 279l in 2011. Some parks, such as Zion
National Park, experienced such high visitationrppeak season that in 1997 a shuttle bus
system was implemented as a solution to overcroyvdin

However, as park visitation figures increase, theeesegment of the population for which low
attendance has been and continues to be a corfqearkananagers, raising the question of
social equity as reflected in the diversity of geek visitor profile. In the post civil rights eod
the late 28 century an important question arose and remaiWéid‘ isnot visiting national

parks, and why?” Diversity in national parks iskiag, as important segments of the American
public are consistently under-represented amorirgopulations. According to the National
Park Service Comprehensive Survey of the Ameriaani®2008-2009, African Americans
were the most “under-represented” visitor groughose surveyed ( Taylor, Grandjean, &
Anatchkova, 2011). This state of under-representas evident at Congaree National Park.

Located in Richland County, within about 20 milé<olumbia, SC, Congaree Swamp National
Monument was established in 1976 then designat€bagaree National Park (NP) in 2003. As
stated in the park’s website “the primary significa of Congaree NP is demonstrated through
its unique bottomland hardwood forest communities,overall height of the forest canopy and
associated number of national and state champaes,tas well as the presence of a well-
preserved, biologically diverse, and dynamic rifl@odplain ecosystem” (nps.gov/cong

retrieved February 2012). In 1983 Congaree NP wagdated as an International Biosphere
Reserve and in 2001 it was designated as a Glolaflprtant Bird Area. In addition to its
national significance for preserving a unique Ndktherican ecosystem, Congaree NP is also an
important international biodiversity reserve.

According to the 2010 U.S. census 42.2% of theaft@olumbia, 45.9% of Richland County,
and 27.9% of the South Carolina population idesdiitself as African American. A visitor
survey conducted by the National Park Service disstiervices Project (VSP) at the University
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of Idaho revealed that African Americans composalg @.3% of the visitor population during
spring 2005 (Le & Littlejohn, 2005). A more rec&BP study at Congaree NP showed that
proportion to be 4.4% in spring 2011, 1.9% in sumBgtd.1, and 2.3% in fall 2011 (Kulesza &
Le, 2012). These statistics show that there mag $masonal effect as African Americans were
more likely to visit during the spring and fall then summer. In comparing the 2005 and 2011
VSP studies, there was a slight increase in Afrisarerican visitation to Congaree NP.
However, comparing the visitation statistics wltle percentage of African Americans in the
U.S. population and Richland County populatiotis pparent that the African American
community, especially from the local area, is ademserved population among visitors to
Congaree NP.

To address this issue and obtain information faeptal solutions to increase the number of
African American visitors to the park, the Park@és Unit (PSU) at the University of Idaho
conducted a study among African Americans residiarttse Columbia, SC region in the fall of
2011. Previous research has attempted to providesayht to potential problems/barriers that
prevent African Americans from utilizing public farand recreation areas. However the
majority of this research focused on users of eg@a areas and public lands and very few
focused on non-users. In order to address the tproblems or issues that prevent the
African American population in the local area freisiting Congaree NP, it is more appropriate
to study the non-users. This study was conductaduweently with a visitor survey at the park
that collected information about park users.



Study Objectives

The objective of this project was to study Africamerican residents of the area surrounding
Congaree NP who don't visit the park, in orderddr@ss the issue of low attendance and
provide information for potential solutions. Speatly, the study aimed to:

Understand recreational behaviors, preferred réorea activities, and the significance

of outdoor settings through discussions with Afnidgemerican community members;

Learn about potential barriers/problems that preties African American community
from visiting the park;

Investigate how services and facilities at Cong&feecan help meet the recreation needs
of the community;

Explore ways that Congaree NP can connect witlodisl community.






Methods
Study Design

Our research objectives were to understand an@expttitudes and preferences of African
Americans in the communities surrounding CongarBeather than to generalize to a larger
population, thus a qualitative approach is more@miate than a quantitative approach.
Furthermore, a qualitative case study was deemnmeethtdst appropriate research approach in
order to address our study objectives. Case sesBarch involves an in-depth exploration and
description of a unit, or case (Stake, 2008). Is $hudy the case was defined as attitudes and
recreation preferences of African Americans. Theedzad a clearly defined boundary that only
included African Americans who live in the areaGafngaree NP but do not visit the park. The
goal was to learn about the case and not abouifisgedividuals within the case. Yin (2003)
and Creswell (2007) suggested that given thesenpess, single case study is the most suitable
approach as it gathers a variety of data to proaideh description of what is occurring.

The focus group method of data generation wasteeldor this case study as the most
applicable to obtain data in a relatively shoriqguéof time and at a low cost. Focus groups are
facilitated discussions about a specific topic.ikenindividual interviews, the focus group
method relies on interactions and discussions ktv@cus group members. Its success depends
on how well the researcher facilitates the focuaigs (Krueger, 1998). Group discussions about
a specific topic can generate data more quicklp thrae-on-one interviews because each
participant hears others’ perceptions and expegeaad can reflect and respond with their own
thoughts on the subject. While interviews providereninformation about the interviewee, focus
groups generate more information about the subfanterest. In addition, inquiring about
behaviors of members of an ethnic group can batsensnd focus groups are well suited for
researching sensitive subjects.

The focus group approach has been widely adapg@ven beneficial in market, consumer,
and social science research. This method is usledrto about how people feel about a certain
topic and to find a range of opinions across sewgmups (Krueger & Casey, 2000). Typically,
six to twelve participants are invited to each fguoup. The participants in each group can be
diverse in demographic characteristics, but shbaldompatible enough to create a comfortable
environment for open dialogue. In this environmiéet participants can freely express their
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opinions, ideas, and evaluations of a product, yamgor service. We followed guidelines for
focus group procedures from Krueger & Casey (2000).

Focus Group Script Development

Discussions and meetings held with Congaree NPdtfihed this study’s objectives, and the
theoretical framework (see below) guided the dgwmlent of the focus group discussion route.
The discussion was designed to move from the gktoetfae specific, beginning with broad
guestions about recreational behaviors and proggess specific questions regarding Congaree
NP.A prototype was conducted with a group of studanthe University of South Carolina, and
was video-recorded and analyzed by the researdd&sed on the results, the focus group
guestions were slightly modified to increase tle&rity and facilitate more conversation

between group members.

Participant Recruitment

The sampling frame included African Americans resid, at least 16 years old, of the Columbia
area. While metropolitan Columbia remained the prninfocus, the sampling area included all

of Richland County and nearby towns. Focus groupigizants were purposely sampled to
ensure a range of opinions, rather than the reptaiseeness of the sample. Participants with the
widest possible range of age, income, occupatioth pdace of residence were actively recruited.
Since the researchers were not from the area,ngpénitry was critical. In order to reach
potential focus group participants, a snowball slalgpnethod was used, starting with
accessible gatekeepers: 1) pastors of African Asarrchurches in the Columbia area, and/or
their administrative personnel, were contactedptiane, mail, and email to solicit their support
for the project and invite members of their congte&ms to participate in a focus group; 2)
presidents of neighborhood associations in the i@bia Council of Neighborhoods, and its
officers, were invited to participate via phondsahd emails; 3) Columbia City Council

officials were invited to participate via email aweére asked to spread the word to their
constituents; 4) employees of Congaree Nationd Bad members of Friends of Congaree
Swamp provided contacts in the community; 5) pemsbat Benedict College and the University
of S. Carolina were contacted via phone and emdilasked to provide names of potential
participants, including students, faculty, andfs@&fboard members of the South East Rural
Community Outreach were contacted to obtain thgpsrt and to provide contact information
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of potential participants; 7) fliers announcing tbheus groups and inviting participation were
posted in area businesses, on Craigslist, and mouggpublic websites. A combination of these
invitations and snowball sampling technique proteetie an effective recruiting strategy.

Focus Group Procedures

Nine focus groups of six to twelve participantsheatfive different locations were scheduled
between November 11 and November 16, 2011. Patitspreceived a reminder phone call or
email several days prior to their scheduled foaosig, as well as the day before. The focus
groups lasted from 60 to 90 minutes, dependindhemtimber of participants.

Meetings were held in churches, community centelmtel conference room, and a student
resource center, each selected for their centratitons and amenities such as parking,
restrooms, and comfortable seating in a circulgold. Upon arrival at the focus group meeting
place, participants were greeted and asked toutlla place card with their first name only. The
procedures were explained, the Office of ManagerardtBudget regulations and approval were
presented, and permission to audio-record themessgias obtained. Two moderators were
present to guide the discussions and take notecipants were served sandwiches and/or
cookies and soft drinks. To thank them for attegaiach participant received a cash gift card, a
souvenir decal from the Congaree NP bookstore, pa&hures, and the opportunity to sign up
for a free ranger-guided canoe trip in the parlg Eter date.

Two researchers - one as moderator and one asakete were present during each focus
group. Each focus group was recorded using a tlagi@io recorder. Within 24 hours of
conducting the focus groups, recordings and writtetes were reviewed for accuracy. Within
three weeks of the study’s conclusion the recoslingre transcribed for analysis. Code names

were used to protect participants’ privacy.

In qualitative studies, participants are often &elg purposely rather than randomly. The number
of participants needed cannot be determined batststal formula to calculate a representative
sample size but rather to achieve a point of th@alesaturation (where new ideas or issues
emerge). Krueger and Casey (2000) suggested thdbitus group scenario, three to five focus
groups would generally provide enough samplesdohr¢heoretical saturation. The more
complicated the case to be investigated, the lezgeple size will be needed. Since the level of
saturation could not be determined in advance wa&ldd to over sample by including eight
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focus groups. After receiving confirmation of paipation from focus group participants, we
decided to increase to ten sessions in order todeanore men in our sample. Upon completion
of each session the two moderators compared rotdsritify the themes emerging from the
discussions. The observed themes were also triategiivith the theoretical framework as
presented in the following section. After five feacgroups both moderators concurred that
theoretical saturation was reached, as no new wmiethemes emerged, however we agreed to
continue with the remaining five focus groups tswee we had captured the whole range of

opinions as well as their level of intensity.

Data Analysis

Coding is a technique of assigning meaning, or #eerto various pieces of text. In this study,
data were analyzed using an open-coding processy the focus group questions as a
framework, the dominant themes were identified.€Dthemes arose organically from each
discussion. This approach provided a structuretbey and group similar participant responses
and create a cohesive picture of the focus grosqudsion results.

In this process a researcher who was also pres#drd ocus group discussions read the
transcripts through several times while compariregit with the audio recordings, to become
very familiar with the content of each. Participgirdomments were then evaluated for their
specificity (level of detail), and extensivenespgtition by different individuals). Since thisais
pragmatic rather than a theory-based study, theatipealized themes include topic areas that
relate to recreational preferences and awarengsarkd as well as issues and suggestions
regarding park visitation. The section on Qualtatrindings, below, summarizes participants’
responses to the focus group questions, organizstklmajor topic areas.



Quality Control

Researcher as Instrument

In qualitative research, the researcher is alsodabearch instrument (Morse & Richards, 2002),
serving as a conduit for the data, and by whomanalyzed and interpreted. While software
such as NViv® can help organize data, the researchers themshdteisnine meaning. This
requires extensive preparation and self-reflecbiorihe researcher’s part, so to remain objective.
The researcher, serving as moderator, controlfothes group discussion and must be careful to
guide the discussion without introducing bias tiaht influence its outcome, while ensuring

that participants are able to communicate openly.

In this study, the primary researcher was not a bregrof the ethnic group being studied
therefore great care was taken to ensure propesfuaeguage and social behavior during the
focus groups. By first approaching pastors of AnicAmerican churches and other leaders in the
African American community to obtain support inmgting focus group participants,

researchers helped establish a level of trustth@lparticipants.

Data analysis requires reflection to ensure thailre are true to the participants and not a
reflection of the researcher’s own thought procéls.data from this study was coded by a
single researcher therefore we rely on her skill$ @bjectivity as a researcher. An outside
researcher, knowledgeable about focus groups, thoagfamiliar with this study, conducted an
audit of the research process and data analysiseTtere no areas in which the auditor
disagreed with the methodology or interpretatiofhihis study’s primary researcher.

Theoretical Framework

Many researchers have attempted to explain thertatesentation of minority groups
(particularly Hispanics/Latinos and African Amems in recreation areas and public lands. Out
of five major journals in recreation and leisureaces, more than 3,000 studies on this topic
had been published as of 2008 (Floyd, Bocarro, &nijpson, 2008). Various theoretical
frameworks have been applied to explain the lagkasficipation among African American
communities. Regardless of their theoretical bamkgd, the main hypothesis arising from these

studies is that minority groups often have diffénecreation behaviors than mainstream



behaviors (mainly White) and thus have differergdeeregarding recreational facilities and

services.

In an attempt to explain the underlying reasonglitferences in recreation behavior among
different racial groups, four dominant theoriesénamerged from the literature. Floyd (1999)
and later Byrne and Wolch (2009) summarized thesetheories: marginality, subculture,
assimilation, and discrimination. Each theory pdeg a unique angle to explain why different
racial groups may exhibit different recreation bets.

The marginality theory explains the lack of diversin public land visitation as a socio-
economic factor (Lee, Scott, & Floyd, 2001; Edwart#81) whereby minority groups
experience barriers related to lower economic ahatational status. Some, such as Byrne,
Wolch and Zhang (2009), and Tarrant and CordeB®@) S$ee discrepancies in outdoor recreation
as an environmental justice issue in which minaggityups may not have equal access to public

outdoor space due to socio-economic barriers.

Others such as Ho et al. (2005) found that culunek sub-culture play an important role in
differentiating recreation behaviors. Johnson, Ben& Cordell (2004) and Carr and Williams
(1993) saw that “under-participation [by minoritsogps] is the result of subcultural differences
in values and expectations related to outdoor atiore experiences” (pp. 23). West (1989)
suggested that subcultural identity might overlagh \werceived discrimination and observed
that a strong awareness of subcultural identityhinligad to a stronger perception of
discrimination. This perceived discrimination may as a deterrent for minority groups to
participate in outdoor recreation.

While the effects of assimilation in some racialgps (e.g., Hispanics) are more obvious,
assimilation in African American communities iseftintertwined with economic conditions

and racial discrimination. Assimilation into mairestm recreation behavior has been found to
affect differences in recreation behavior among.0@n versus foreign-born Hispanics Johnson
et al. (2004) Recreation behaviors of U.S.-borrpHiiEcs were found to have greater similarities
with non-Hispanic White behaviors, while foreignebddispanics had more differences when
compared to non-Hispanic Whites. Assimilation imiédn American communities sometimes is
viewed as an urban/rural lifestyle difference (§rdi972). Others view assimilation as more

likely an issue of class and economics rather thaial difference as no differences between
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Black and White recreation behaviors were foundragreo mixed race neighborhood (Edwards,
1981) or between people with the same economigss{étutchinson, 1987).

Stodolska (2005) and Blahna and Black (1993) tizedrthat racial and ethnic minorities might
hesitate to visit public land areas because of @gstriences with discrimination and the
expectation of such occurrences. Duncan and Du(98) and Schelhas (2002) observed that
historical discrimination, such as segregationjlted in biases in park and public area designs
that catered more to Whites’ recreational needsh$@signs may make minority group visitors
feel uncomfortable and unwelcome in recreationtings (Floyd & Gramann, 1995). In certain
areas, researchers found that minority groups feaver opportunities to access public parks and
recreation areas compared to Whites as a ressdigrEgation-era bioregional design
(Abercrombie et al., 2008; Johnson-Gaither, 2011).

Regardless of the theoretical framework, the mamets with which to examine differences in
recreation behaviors are often centered on howlp@bjpose a recreational setting (place), what
they do there (activity), and with whom (group sture). Literature shows that activity and
recreation setting preferences are often intertsifRecreational settings provide context for the
types of activities in which people engage. Thdgired type of activity in turn may affect the
decision to select a particular destination. Masearchers have found that people with different
cultural backgrounds have different preferenceaneigg recreation settings and activities. In
this study, our goal was not to falsify nor verdigy particular theoretical framework. However,
the focus group script development was guided bgdttheoretical premises. In addition,
theoretical premises were used as one of theiarttedetermine theoretical saturation.

Trustworthiness

Conducting qualitative research, much like quatnigaresearch, requires demonstration of the
trustworthiness of the data and findings. It is artpnt to know that data were collected and
analyzed in a manner that will accurately answerésearch questions and/or address the
research objectives. There are four primary caiegdny which qualitative research can be
judged as trustworthy: credibility, transferabiliyependability and confirmability (Schwandt,
2001).
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Credibility

The researchers were charged with reconstructargprasing and interpreting focus group
participants’ responses. The beliefs and thoughgach participant were to be communicated,
though not modified, by the researcher. To endusediccurred, focus group moderators
repeatedly reminded participants that their hoopstions were highly appreciated and their
answers were neither right nor wrong, but rathBected their personal opinions. The focus
group script was designed to encourage discussitiowt evaluation or judgment of
participants’ comments. Peer debriefing was coretlittiroughout the data generation and
analysis processes. At the end of each day durmgtudy period, the two moderators compared
notes and decided if additional probing questidrsukl be added to obtain more in-depth
information on any particular topic. After the syugtas completed, a third researcher reviewed
the focus group transcripts and the analysis tdirtothat the coding presented a fair

representation of participant comments.

Additionally, member-checking was addressed by isgneport drafts to two of the focus
participants to review. They were asked if the aedeers’ interpretation of the data was a
reasonable reflection of the focus group discussiBoth reviewers agreed that the
interpretation was a reasonable reflection of pgnts’ comments.
| have read your findings and find them reasonalold on target. | really find the
use of the quotations to be most helpful becausg pinovide direct insight into

the minds of focus group members.
Andrew; 30’s, middle income, urban

Triangulation of data sources ensured trustworisred the data and analysis. To identify any
instances of inconsistency, previous studies caleduatt the Congaree NP (VSP surveys) in
addition to other park documents, observations fpamk personnel, and researcher journals
were reviewed. Previous studies about African Aoaarirecreation behavior in literature were
extensively searched to compare to this studyisiied=inally, probing questions were added
during the focus group discussions to verify megsiof participants’ comments.
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Transferability

While quantitative research is often generalizeldrtsader populations via statistical results, the
gualitative results from focus groups are reflectf the participants only and can be transferred
only to others in this particular demographic. @uget population was the African American
residents of the Columbia area that do not visitgawee NP. These results do not necessarily
reflect the reality of African Americans in otheaarfs of the country who do not visit nearby
national parks. However, the results will be us&futhe managers of Congaree NP, and in
guiding the design of similar research in otheatans.

Dependability

Our data and analyses are dependable because waaathe data throughout the process from
generation to interpretation. We did not rely ose@cher recall but rather on audio files and
transcriptions. Each focus group audio recording kept on file and transcribed exactly as
heard. These documents were imported into NVivonsoe for coding. Within this software,
each code and category was described and the platlimcan be seen. Researcher field notes
and coding notes were kept.

Confirmability

Another researcher, having access to our files Jdvoe able to see the process due to our
transparency and thoroughness. Every element géti®garch process has been preserved so the
evolution of focus group questions, coding rulegKground research and interpretation of the
data can be clearly discerned. An outside resegnesbtinvolved in the data collection or
interpretation, audited this report and confirmieat the findings arose from the participants’
responses and not the researcher’s own ideas.

Ethics

When conducting qualitative research, care musaken to protect participants’ identities.
During focus groups, participants share persomaldhts and opinions, so in order to obtain
trustworthy data it is imperative that each pgptait feel safe and comfortable and able share
honestly. Setting this tone is the moderator’'s sesbility.

In this study, during the initial communication wiiocus group participants, the moderator
explained the purpose of the study, how the datadvoe used and how their identities would be
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protected. Participants were told their names wbeld¢hanged to aliases to protect their identity.
The moderator mentioned that the focus group seaptuiting script and recruiting strategy
were submitted to and approved by the Office of Mgment and Budget (OMB) - as required
for all federally funded studies. The moderatontpeesented the OMB approval number. To
encourage sincere responses to questions, thedomugs moderators reminded participants
throughout the discussions that there were no agbktvers. These components helped establish

a safe environment for all participants.
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Findings
Descriptive Statistics

Eighty individuals participated in ten focus grouppresenting a range of socio-economic
backgrounds and age groups. A majority of particip@55%) were lifelong residents of the
Columbia area, including many whose families haghba the area for three or four generations.
They came from six different communities within fBelumbia area, including inner-city
Columbia, its suburbs, and smaller towns locatext tiee park. Participants included youth in
their late teens and early 20’s, young and midddgrofessionals, parents, and senior citizens.
Participants were not asked their income levelstduke sensitive nature of such a question.
However, based on their zip codes, comments madiggdine focus groups, and conversations
before and after the focus groups, we estimated padicipant’s economic level, ranging from
low-income to upper—middle income. We also estichg@@ticipant age based on physical
characteristics, and conversation before, aftet,caming the focus groups. Table 1 shows
demographic data for each participant.

Tables 1 - 4 describe the distribution of partioifsaby age, income level, community, and
gender. Table 5 shows complete demographic datafdr focus group participant (see
Appendix 1). Figure 1 displays the geographicatibation of the participants.

Table 1. Participant age group (estimated)

Table 3. Participant gender

Age group Percent
Teens-20 years 14% Gender Percent
20-30 years 9% Female 57%
30-40 years 15% Male 46%
40-50 years 13%
50-60 years 18% Table 4. Participant residence
60-70 years 20% -
70-75 years 13% City/town Percent
o _ . Columbia 59%
Table 2. Participant economic status (estimated) Hopkins 18%
Status Percent Gadsden 10%
, Irmo 6%
Low income 11% Blythwood 4%
Lower-middle income  15% Eastover 4%
Middle income 54%

Upper-middle income  20%
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Qualitative Findings

This section describes findings from the focus grdiscussions, organized by topic area and
illustrated with verbatim quotes from participantbe focus group question route progressed
from general questions about recreational acts/sied behaviors to more specific questions
regarding park awareness and Congaree NP in particu

TOPIC AREA 1: Recreational activities and preferenes

Participants were asked about what they liked téodéun and specifically about their preferred
outdoor recreational activities, as well as whaeytchose to recreate, and how far they would

be willing to travel for recreation.

Participants engaged in a wide variety of indoar antdoor activities, a common thread being
activities that involved spending time with famapd friends. Senior citizens as well as
teenagers tended to engage in more sedentantiastsiuich as relaxing, watching television,
sleeping, doing nothing, and talking with frien&ler some participants, yard or garden work
was considered recreational. For some participahtspping was a recreational activity.

Asked specifically about outdoor activities, maratipants said that walking was an activity

in which they engaged on a regular basis. Othetanrtactivities included going to parks,
working in the yard or garden, participating irmaatching outdoor sports, attending festivals and
events, outdoor grilling/cookouts/barbeques, exergj fishing, and backyard bird watching.

Activities such as hiking, camping, and experieggiature were less prominent or nonexistent.

Regarding activities they wouftbt do, some participants said they would not engagstreme
sports that they considered dangerous, involvingoals physical risks, while others said they
would “try anything.” Some, particularly youngearticipants, expressed a dislike for strenuous
activities or activities that involve getting dirty muddy.

Camping, fishing, being outside, and water-baserkation such as canoeing, rafting and
swimming were also activities that some particigasttose not to do. Fear of wild animals,
especially snakes, was consistently cited as @nefas not camping. Boredom and lack of
patience were reasons given by those who chode ot fishing. While some participants were
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avid swimmers, others did not like being on or@ep water where the bottom was not visible.
Getting dirty or muddy was also cited as a reasom@voiding camping and outdoor activities.

| would not go outdoor camping. | don't like beimgthe woods. Camping is not
safe, because of wildlife and animals.
Thomas; early-20’s, low income, urban

| am pretty open to trying just about anything but family setting if | perceive
it to be unsafe | wouldn't do it. | would be clas#aded if | felt it was unsafe or
potentially dangerous to my family. I'm thinkingoalb Congaree Swamp. Why
wouldn’t | go there? | would go there but the fitishe | went | didn’t think | was
going to enjoy it because of my perception of vehstvamp was.

George; 30s, upper-middle income, suburban

| don’t think camping would be one of my big thin@se of the main reasons
would be because of those snakes. | don't likeeshak all. | don’t even like to
look at a snakes even though it’'s on TV. I'll chanige channel. Camping would
be a big issue for me.

Peter; 40’s, lower income, urban

Participants listed dozens of different public pthey visited, generally in the Columbia area.
Regardless of the place, attributes such as atessdj maintenance, safety, quiet, and green
space, were very important. Participants were@#cato certain places because of the
availability of amenities and activities, such ascerts, festivals, playgrounds, waterfalls,
walking trails, lakes, picnic/grilling/cookout fdities, cabins, fishing, and beach activities.

In general, participants were willing to traveledst an hour or more to a recreational
destination and for many, travel time and distamege of little consequence.

Asked to name a place they would like to go, gisefiicient time and resources, participants
listed places as far as Africa, Egypt, Paris, Chilaska, as well as relatively nearby places
such as Charleston, Florida, Georgia, and the namusbf North Carolina.

TOPIC AREA 2: Group characteristics and sources ofnformation

We asked participants 1) to describe the type &edas group that they typically recreate with;
2) which person member of the group usually plars@ganizes the activity; 3) and how they
go about getting information to plan a recreaticawlivity.
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Recreational groups were predominantly familiegroups of family and friends ranging in size
from two to over fifty people, a common size befagr to eight people.

Participants often identified themselves as thea@ry organizer/trip planner in their respective

groups. Organizers were generally women.

To find out about an activity or place, particippdescribed using the Internet, or starting with
an announcement received via the media (televisiewspaper, radio), then using the Internet to
supplement the information, followed by verificatithrough word of mouth. Overall, word of
mouth was considered the most reliable and usefute of information. Other sources

included: phone books, brochures, magazines, tdurigaus, social media, and chambers of
commerce. Senior citizens used word of mouth alreedusively, but were aware of the

Internet as a source of information and tende@hkoan younger family members to do online

research for them.
Internet and word of mouth go hand-in-hand becausen you go on the Internet
you can get reviews from other people, so thatsword of mouth also. But its
good if you have a family member or a friend thagiisme somewhere, you know

you're going to get the truth.
Andrea; 40s, upper-middle income, rural

First, | would look on Google, that would be mytbésvould ask around too, to
see if what Google is saying is correct. If theyfiveend/family] been there, they
can probably tell me more about it.

Timothy; early 20s, lower income, inner city

TOPIC AREA 3. Awareness of national parks and Congeee National Park

When participants were asked what came to mind wiheynheard the words “national park,”
individuals’ images varied widely but as a wholsc&ed many aspects of national parks. They
were also asked to tell what they knew about CareggBiP. Participants responded that national
parks are recognized as special places, and althineg may differ little from other parks in the
activities and amenities offered, they are larget grander. Parks preserve and protect nature
and historic events, are open to all and attragpfgefrom around the world.
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Wildlife, that’'s the first thing, and animals. Aridke [participant] said, the
preservation of nature and untouched territory, radtected by buildings and
other developments.

Sara; 30s, upper-middle income, suburban

| think about boating and nature. Nature trails apolting. | think of theme parks
as well like Sea World.
Harold; 50s, upper-middle income, suburban

Trees, bugs, waterways, picnic grounds, about #mesthing you'd see in state
parks and any other parks.
Terese; 70s, lower income, urban

| think about something that’'s grand, something @iuthe ordinary. Like Grand
Canyon, or Yellowstone, something like that. Beeamsst national parks are
taken care of by the government, and they have morey to put into something
than the locals. So I think of something out ofdhdinary, more than a regular
city park.

Eric; 50s, middle income, urban

Participants first learned about national parkeulgh a variety of sources, including school;
family members; television programs (e.g., Jacqlmssteau, National Geographic, Yogi Bear
cartoons, nature shows); living nearby CongareeMidiRing parks of all kinds; 4-H, Girl Scouts,
Boy Scouts; and Smokey Bear. One participant reneeeabas a child seeing View Master slides
of Yosemite National Park.

Including those who had previously been to Conghifeer other national parks, few
participants could name any national parks, or thedieved that certain regional parks and

amusement/theme parks were national parks.

Over half the participants were life-long residemitshe Columbia area, yet many had never
heard of Congaree NP. Some, even those who wekenpaghbors, knew of the park but had
never visited, while others were occasional pasitois. Those who had not visited but had
heard of Congaree NP know little about it but preed it has trails, mosquitoes, snakes, swamps
and marshes, trees, and that it offers quietudesarahity, as well as hunting and fishing.

I'd heard the only thing down there is swamps andkes and mosquitoes. So |

was never interested in going. I'd heard aboutntideen by it several times but

never wanted to go.
Alan; 70s, middlencome suburban
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I've heard of it. | saw it on TV. It looks like tleés a lot of nature, a lot of trails.
They had a guide taking people around. A lot oftdés, different types of trees |
remember seeing it on the TV show. A lot of natdnemals, alligators, different
types of bird species. But I've never been théidike to go there.

Peter; 40s, lower income, urban

| haven't been there but | have heard of it. | ddmow too much about it but like
she said, it is a swamp. That is all | see: a swamp
Madeline; 70’s, lower income, urban

Those few who had visited Congaree NP were awaits wisitor facilities and its natural

features such as trees, mag®neryand wildlife. Some had enjoyed its trails andrdealks,

and remembered it as quiet, dark, large, frightgrom as a learning environment. Participants

who reported a positive experience may naturalyethese impressions with others, thus

helping to spread the word about what the parkdagfer.

| think of Congaree National Park, | don't think ibfas a park, | think of it as a
swamp. | go the edge and say “oh that’s pretty” gmlback in the building. For
people who are a little bit nature shy. If the ppton is that I’'m going to get out
a mile on the trail and snakes and alligators ameng to greet me — uh-uh! With
the swamp, by the fact that it is nature, to meoines across as being very
uncontrolled. It’s a little too much nature.

Meredith 40s, middle income, urban

We were there a week ago, and walked the traillaokled at the different trees.
Just had a lot of fun, when a homebody came fronobtown. It is a getaway
right in the neighborhood. | wrote somebody on MPawk about going and
enjoying Congaree Swamp, because itis like a t@sgtour back yard.

Henry; 40s, middle income, rural

TOPIC AREA 4. Services, facilities, activities, ammities

Participants were asked about the types of seraieddacilities that a park like Congaree should

have. In general, participants felstiould be clean, well maintained, safe, and wgligped

with facilities and activities for all.

I'd like to see family picnic shelters, where a ilgncould come and they could
rent a shelter and have a picnic, and you can.grilon’t know if you can do that
in a national park, but that’'s what I'd like to se&nd a souvenir gift type thing
where you can buy gifts. And recreational actigfidike outdoor basketball,

badminton. And of course the nature-type thing -ale to go see nature when
you're down there. Walk in the park and see thiediht animals, trees, flowers.
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Really scenic type things so you can a feel fourgatvhen you go there, and get
away from the city.
William; 60s, middle income, urban

| typically like places with a clean area that &sdy accessible for cooking out. |
also enjoy areas where you can go fishing. As laagit’'s clean and easily
accessible.

Brenda; 30’s, upper-middle income, suburban

TOPIC AREA 5. Barriers to visiting

Participants were asked about issues that would tkemsm from visiting a national park such as
Congaree NP. While some barriers to visiting thix pae real and others are perceived, lack of
knowledge about the park - and consequent mispegoosp- as well as safety concerns posed
significant barriers. Other issues included feaamifnals, lack of racial diversity at the park,
economic issues, and the need for transportatidmetpark.

Lack of information

| think what would keep a lot of people away is koebwing. So I'm thinking
maybe more advertising, as in, letting people kmdat’'s going on and when it’s
going on. That would [explain] a lot of the reasqrenple just don't go.... | think
that not knowing is our biggest fear. We just démow.

Anabelle; 70s, middle income, rural

| was just thinking about the lack of knowledge, fdly informing of the
available experiences. Just being here tonight,oélithe different ideas, that
would be great. The thing that attracts me to acples knowing what'’s there to
do.

Sara; 30s, upper-middle income, suburban

Perceptions/misperceptions

There’s the perception is that it is Wild Kingdorat dhere and there is a
perception that nothing has been done ahead ahas there’s no trails and that
we are going to a big swamp and there will be masgs and frogs. That is the
perception and that is what would prevent a lopebple from going there.

George; 30s, upper-middle income, suburban

I've been there several times, and | don’t knowh#re is, if they had griling
spots and park-like things. Because again, | krisva national park, but in my
mind it’s a national swamp so | don't think of & park activities.

Meredith; 40's, middle income, urban

22



Safety concern: other people

Emergency, police presence. When | go somewheant W know that it is a

place | am not expecting to be knocked over the.hea
Catherine; 50s, middle income, urban

Safety concern: animals

What would make me not want to go to a nationakparthey probably have

animals that aren’t supposed to be there. Likedpgrakes, alligators.
David; lower 20s, low income, urban

Safety concern: injuries, medical emergencies

It’s nothing but towering trees. If you had an egecy there you’d probably
never get out of there, no one could even find goethere any shelters at all?
Leila; 60s, upper-middle income, suburban

Transportation

A lot of people would go but they don’t have a teaget there. If they had a ride,
something to take them, there would be more peogiteng. A shuttle bus.
Marissa; senior citizen, middle income, rural

Racial issues

| think that, as an African American, and it goexck to the advertising thing,
being invited to come. | know that the parks arerofp everyone, but when you
go and you're the only family, or the only coupfgeople that you see there — |
don’t know about Congaree because | haven't beerethout I've been to other
parks - it's not uncommon not to see other diverseips of people. | think that

sometimes that can be a little bit of a turn-off.
Karyn; 20s, middle income, urban

Lack of development

When you think about a nice park area - when yat tep up there you want to
feel safe and you want to see some clearance. dotiwant to see a whole lot of
wooded area. You want to see some clearance, youtwaee roads, you want to
see buildings you want to feel safe when you arkimgaon the ground. That

area doesn’t give that vibe at all.
Cameron; 60s, middle income, suburban

Importance of maintenance
If they get a good reputation - like they keeppif clean, maintained, the grass is

kept.
Thomas; early 20s, low income, urban
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Economic constraints

Make it affordable. A lot of people down here, th@comes aren’t high, and they
might have a lot of kids so make it affordable andke it good. A lot of the
tourist place you go to, the stuff is just outrageand the kids will beg for it. It
might be a little ink pen that says Congaree NaldpPark and it's $5. You want
them to carry something away, but you want to be ebafford it.

Andrea; 40’s, middle-income, rural

Accessibility to seniors

There is nothing for the older people (60 and abaovalo except go there and sit.
There are no resources and 60-70 year olds areoih@to go on a nature trail
or go canoeing. What do you have to offer our sepemple? There are a lot of
seniors in that area. | don't think this park hasceh to offer them.

Bella; 60s, middle income, rural

TOPIC AREA 6. Park management actions

Participants were asked what could be done to eagelAfrican American visitation at
Congaree NP, and how the park could make connectiith the African American community
in the Columbia area. To summarize, participanits that park managers should consider:
additional facilities and physical improvementgngportation options; activities to draw in the
community; advertisement — particularly via medsad by the African American community;
education on what the park is and what it offens} autreach to the community’s churches,
senior and youth organizations, and schools. l@m®rganized and listed by the type of

management action.
Activities and events

Maybe have an annual Getting to Know Your Swamp dgyGetting to Know
Your Park day. Have a grand opening. Invite alltbe churches from the
surrounding area. Maybe a barbecue cook-off, orettimg that will bring them
in there. And food will bring them there.

Verda; 60s, middle income, rural

If they put it on their flier that they have oneyda month they have a cookout
with free food, free door prizes, a lot of peopl# @ome. Once you get them in
the door they’ll say “I like this park” and then ély’ll come back. A lot of people

like free things.
Serena; late teens, low income, urban
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Advertisement and marketing

I'm speaking for the Black community.... We haveazlBhewspaper, and they
do a lot of advertisement in there and that wouddabway to reach the Black
community. Even the cost of the paper is not Hrgople can afford it and a lot
of people use that newspaper. So that would beaal geay to advertise. That
paper reaches the Black community.

Peter; 40s, low income, urban

...It is mainly a marketing issue. If more moneyusipto marketing and there is
focus on some of these fundamental understandiindpe safety or the perceived
gaps we may have. If we address those | think tbevdd be attraction. It's a
marketing issue.

Oscar; 40’'s upper-middle income, suburban

Education and information

We need to promote that - that is good informatihen | watched those other
parks (on the ETV) it didn't seem that | was gotngbe eaten by a bear. It
focused on how beautiful it was and how sereney Tteus on how comfortable
you are when you are there. If they could expresk@mmunicate that through
our channels or however we do it, you could get emattraction from our
community

George; 40’'s upper-middle income, suburban

One of the great things about National Parks ig thva pay for them through tax
money. Letting people know that everything heffeeis will bring a lot of traffic
into the park.

Oscar; 30s, upper-middle income, suburban

We still just see it as a swamp area and we deelif is as exciting to go there.
Others go on the Internet and think it looks inséireg and want to visit.
Elizabeth; 50s, middle income, rural

Congaree has a lot of Black history because they tisat land in there back in
those days. They should highlight that history.
Christopher; 40s, middle income, rural

Facilities — directional signs to the park

First of all you need better signage. They're histsigns — they're brown and
small and far apart, and you get very frustrategoti’'ve never been there. The
first couple of times | got lost and I'd alreadyeethere.... So that’s a little bit
frustrating.

Meredith; 40s, middle income, urban
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Facilities — transportation

They could do a shuttle at the different parksglourches. If they had a schedule
of when they were going to do it people would khowed to be at this place at
this time. Then you wouldn’t have so many cars@ain And if you go together
you have sort of a closeness. They would have aestepps. They could pick up

at each church, or park.
Anabelle; 50s, middle income, urban

Facilities — community facility/venue

If there was an arena in the park they could dtelithings there. A concert, a
little gospel concert. Where the picnic things se¢ up, it's not set up for a lot.
Christopher; 50’s, middle income, rural

Outreach — churches

In the African American community the church isealrstrong presence, and of
course the schools. But the church is a major wayadvertise or market a
concept to the community or make use of what seeilms a phenomenal part of
the state. Invite churches to plan activities thehast about every church has a
church picnic every year. Offering something likattto get members there and
once they go as a group it will be incentive tobgak as individuals or with their
families.

Eleanor; 50s, upper income, urban

Outreach — schools

We have to start with the school kids, to at ldesting had an experience there,
having been, there so they can tell their kids.
William; 60s, middle income, urban

Outreach — elders, seniors

I'm thinking about my grandmother. They are activgheir communities. My
grandparents, and that group, they pull us intosiéhings, they may be a great
vehicle for communicating this, then saying thisvigat we're going to do. They
championed us going to the Gullah Festivals for yngears. They organized it...
George; 30s, upper income, suburban

Outreach — relatives of former park residents/antas’ families

Contact the family members of people who used tabetakers of the swamp, if
they could contact them. | know a lot of guys ndw spend a lot of time with
their grandfathers. | think that would be a persbt@uch if they had meetings
and stuff and have those people say what they iexjped before it became a

national park.
Hanna; 50s, middle income, rural
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Safety measures

To ensure the safety of everybody. That’s number.orthe first thing is, when
you think about nature, you want to be safe. Yautdeant to be by yourself. I'm
afraid of gators!

Sasha; 70s, middle income, urban
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Discussion

As summarized above, the focus group results edduibarray of preferences, behavioral
patterns, attitudes, beliefs and perceptions reggrecreation in general and Congaree NP
visitation specifically. While there were some uragppinions, commonalities were found. In
order to build a better connection with the comrtyuand encourage visitation, it is important to
understand African American community’s potentaitreers to visitation as well as the park’s
opportunities to increase visitation. It is equathportant to understand the context in which
problems or issues occurred. After the preliminaging of focus group participant comments,
we conducted selected coding focusing on barjEahlems, and issues that face the African
American community, as well as potential factomt thould encourage this population to visit
the park. What emerged from this approach weredoeas of challenges that park managers
might consider when making policy and planning diecis: 1) lack of information/
misconceptions; 2) detachment from nature/feahefunknown; 3) economic barriers; 4)
perceived discrimination/racism; and 5) lack oémpretive messages that connect with the
African American community. During the last stageapalysis, we used selective coding to
identify the central theme acting as the main detér In this case, lack of information, which
leads to misconceptions about the park, was thigadgghenomenon that posed a barrier to
African Americans in the Columbia area from vigifi@ongaree NP.

Barriers to Visitation
1. Lack of information and misconceptions

Insufficient or inaccurate knowledge about a tagain lead to misconceptions. In the case of
Columbia area African Americans’ knowledge of CaregaNP, this emerged as the strongest
theme across all focus groups. In every group t¢ddkformation emerged as a barrier to
visitation, which we divided into the sub-categsimelow.

General information about national parks and Congae NP

The understanding of the national park conceptexaiemely low among focus group
participants. Some, especially those of lower ecnindevels, were surprised to learn that

Congaree NP is so close to their home. Althoughgyaants recognized the term “national

29



park” and some remembered becoming aware of nafanks in school, through the media, and
from having visited Congaree NP, it was clear thatmany, their concept of a national park was
something similar to a city or state park thoughaagrander, larger scale, and few participants
had ever visited a national park.

It's like a big park that has some main attractiamst other parks might not

have.
Dominic; 20’'s, lower-middle, urban

A place with more variety of activities than a stgark, where there are lots of

things to do.
Virginia; 50’s, middle income, urban

For African Americans in Columbia, low awarenes€ohgaree NP was cited as a significant
obstacle to visiting. While newcomers to the comitywvere more likely to have “never heard
of it” than longtime residents, even those whoseilias had lived in the area for generations
exhibited a lack of general information about tlagkp Some participants had heard of the park,

but did not know where it was.

Never heard of it, but when | hear the name | thatlout someplace far off.
Congaree. | don’'t know why, it sounds like somepkat doesn’t belong in, or
near Columbia, South Carolina.

Dennis; 30’s, middle income, urban

Lack of knowledge, not knowing what is there ang lWgdhould go there — what is
there to do? When | looked at the website | thougldoked like a place you

might go for a field trip.
Patricia; 30's, lower-middle income, urban

The perception that there is nothing to do at tlaekpkeeps people away, in
addition to the wildlife. | always thought that nb@the park didn’t want a lot of
people to come because of the notion to keep tvieoament safe and the more
people, the more it would get disturbed. | donbwnf that is accurate or not but
| just thought they wanted to limit the numberadkd that came so it wouldn’t be
a whole lot of disturbance of the natural enviromme

Taneesha; 30’s, middle income, urban

Lack of information on activities and facilities
Focus group participants were not sure what typestivities were available or allowed at the

park, nor of the facilities that might await thelarticipants also voiced their preferences for
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urban-type, more well developed parks with ames#igch as picnic facilities, playground
equipment, sports equipment, walking paths, pola#ies, and gardens. Recreational settings
that provide social activities such as concerstjals, and shows were also preferred. This is
consistent with literature that showed African Aioans used city and neighborhood parks
while Whites were more likely to travel to surroumglregional parks (Shinew, Floyd, McGuire
& Noe, 1994). African Americans were also foungbtefer the recreational rather than the
conservation functions of parks (Payne, Mowen &QesSmith, 2002) and preferred higher
levels of facility maintenance with more order andre formal design (Gobster, 2002). Again,
not knowing if such facilities existed at the paakd in what condition, was a deterrent to
visitation.

We don’t know about it. Could we have meetingb@ng? Could we bring things

in there? Stuff like that we just don’t know
Verda; 70s, middle-income, rural

I’ve been there, and | don’t know if there is,hey had griling spots and park-
like things. Because again, | know it’s a natiopalrk, but in my mind it's a
national swamp so | don't think of it as park aities.

Meredith; 40’s, middle income, urban

| have an uncle with a new RV and likes to traVbkere are a lot of RV travelers
that probably would go there for overnight or wesdeérips if there’s is space -
and are there water or electricity resources fognhto plug into?

Christopher; 50’s, middle income, rural

Gobster (2002) and Ho et al. (2005) found that A&were more likely to engage in individual
recreation activities while Blacks preferred tegorss and social activities. Dwyer (1994) found
that Blacks were more likely to participate in Spativities but less likely to participate in
activities in remote or undeveloped areas. Paditip cited activities at the park that would not
appeal to them or which they considered somewhattsbus. This is consistent with an
observational study in Michigan parks in which Vélitvere most often observed engaging in
vigorous activity, followed by sedentary activitie®@mpared to those of different ethnicities who
were most frequently observed walking, followedseglentary and vigorous activities (Reed
Price, Grost & Martinan (2012).

Lack of knowledge about the park may lead to threqqion that the park does not provide a
range of activities suitable to the needs of thecAh American community. The challenges lie

31



in communicating and effectively informing this comanity of the diversity of activities the park
has to offer, and creating opportunities for atiegi that meet the needs of this population.
| don't hike, | don't go fishing, | don't go canog. | don’'t do anything where |

will possibly encounter wildlife.
Taneesha; 30's, middle income, urban

| try to do outdoor activities, not rough outdooct@ities like camping and
canoeing. I've been camping, but not roughing it.
Valarie; 60’s middle income, urban

If there is at least the thought that there is sthing else out there, like, if we're
going out that far, you may want to go to CongaiNagional Park, but I'll go
down the street to whatever. But | think the feeisthat that’s the only thing
that you're going out there for, the feeling istthi@ere’s nothing else near it. So if
it's got varied things for different people, thatgot to be widely advertised.
Otherwise people think “I'm just going out to wadknature trail and if | don’t
want to do that there’s no point in going”.

Meredith; 40's, middle income, urban

Floyd, Shinew, McGuire and Noe (1994) reported aighvels of involvement among Blacks in
team sports, fitness activities and socializings freference for sports and social activities

emerged in the focus group interviews.

They should have water sports. Every park has ptaygls and volleyball nets
and basketball courts. They should have playgroubesause the parks are
mainly for little kids.

Serena, teens-low 20’s, lower income, urban

Safety concerns due to lack of information

Personal safety was a top priority across all fagosips, and an important concern for many
participants. This characteristic is reflectedasaarch conducted by Johnson, Bowker & Cordell
(2004) in which African Americans had the highest@erns about safety, compared to other

racial groups.

Participants voiced concerns that the park mightiawe adequate ranger presence and
emergency services throughout to protect visitmmfpossible harm — from both natural and
human elements — and to provide first aid. Othezatianed risks of injuries, the fear of

isolation, and the importance of emergency services

32



Emergency response teams. People who can helpaafanedical emergencies.
If someone’s out and it’'s a hot day, they might ayetasthma attack, and they’'d
want to contact 911. Those trails they don’t hamgthing. There’s no way to call
anybody.

Leandra; 50s, middle income, rural

You just have to make sure your market and yoantdie is going to be safe. You
need to promote both. Because when they think atatute, it’s wild animals
and everything.

Sasha; 70’s, lower income, urban

Lack of information resulting in negative image

There was a perception that the park may not conwatanits intentions regarding future

projects and plans, which could create a negatiage.
I’'m fairly new down there but I'm hearing where ytre buying up all the land
and they’re waiting for people to lose their lanal they can take it. About how
they don’t want to build stores. [Sic] in Gadsdémey own certain areas and
they don’t want stores coming in. They got this lHmg project coming in,
where they're taking over. | don’t know if it isur or not, like on this side where
you all live they want all that land and everybamy. But | think they need to be
upfront about what they're doing with the peopledalet them know what

projections are for the future.
Christopher; 40s, middle income, rural

Where we’re living, | think our land, that area,usder some type of protection
thing. We can’t build anything or do anything tetinees.
Gabrielle; 40’s, middle income, urban

2. Detachment from nature and fear of the unknown

Some participants did not recreate outdoors, aneretvere emphatic that recreational settings
be safe, clean, developed and managed. Fears nbwnkfactors in natural settings such as
Congaree NP surfaced in some form in every focasmr

The fear of unknown natural elements may stem fitoertransition from a rural to an urban
culture and a subsequent detachment from natureande-based leisure activities. As
Columbia becomes increasingly urban, its residarggurther distanced from their agricultural
roots and nature-based lifestyles. Focus groupcpeahts with generational connections to the
area cited their families’ historical reliance oatural resources for daily living, such as fishing,
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hunting, and farming, and mentioned that theseities were what their families “used to do,”
but in which they no longer engaged with their ashaidren. References to gardening were
primarily about growing flowers and mowing lawnst maising food.

No one goes down there [Congaree Swamp] excemolantry boys who want to

fish and hunt. I've never seen it, | just hear abtdt is not for me.
Alan; 60s upper income, suburban

Focus group participants across all demographiacheristics expressed a fear of unknown
factors in what was perceived as wilderness. Thetm@mmonly feared animals were alligators
and snakes. Participants were also quite bothgredolsquitoes. Natural darkness, getting lost or
not having contact with others via phone, as webther elements associated with what was

considered an “untamed” environment were causesoiocern.

The area is under-developed and | also think thenais and creatures and
predators are running around free. | would be schoé getting attacked; say |
get bit by a snake, is there a venom kit out here?

Lane; 30s upper income

Evidence found in literature indicated that thisgeption is not unique to African American
communities in Columbia. According to Gobster (20®acks preferred a higher level of
maintenance and order and more formal design. Blpekceived forest and wilderness areas as
unsafe and threatening (Virden & Walker, 1999)y#@l|oOutley, Bixler and Hammitt (1995)
found that Blacks were less likely to prefer wilddarecreation activities. They also found that
this preference was related to the fear of natndedesire for developed environments.

At the turn of the 19 century and early into the ®0in what has been called the “Great
Migration,” many African Americans left a rural, ragian lifestyle for an urban existence, which
at the time was dominated by White culture. Acaaltion with an urban society may have led
African Americans to purposively “lose touch” witlature. One participant, in her comments on
the results of this study, felt that African Ameuics’ lack of interest in activities within an
undeveloped natural setting was less due to detachamd more due to a lack of interest in
“activities reminiscent of hard times,” i.e., patavery.
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3. Economic barriers

Economic conditions can impact potential visitabilities to access the park, as well as
visitors’ park experiences. Some participants chigacerns about entrance fees, gas prices, and
purchases within the park itself. Comments on pg@leaconomic barriers did not emerge from
participants in higher income groups. Visiting dio@al park may be seen as a luxury that comes
with a price. For some participants, particulahg elderly and youth who live in Columbia’s
inner city, lack of transportation, which is oftan indication of lower economic status, posed a
barrier to visiting the park.

One of the biggest things for the inner city kikigtt’'m more concerned with is

the transportation. Have excursions, like “Congamdenth” - they would have

busses|[from] downtown. Do you have to pay for Coegato get in?
William; 60s, middle income, urban

Overall, there were few comments on entrance fe@sdirect factor restricting access to the
park. However, this is a hidden factor due to #uok lof awareness about national parks and
federal land areas. The places that participaatpiEnted for outdoor activities were often
neighborhood parks that didn’'t charge fees or athrgery minimal fees. Sesquicentennial State
Park, one of the popular local outdoor areas,atithe of the study charged $2/adult,
$1.25/senior and no fee for children. Participatge mentioned that they liked visiting Finlay
Park especially in the summer because they hagefecerts.

Finlay Park in the summer has a lot of concerts.dtghat a lot. It's free - that’s
the best part.
Eric; 50s, middle income, rural

Many participants assumed that all national pahesge entrance fees and were surprised to
learn that Congaree NP does not. A church actonfyanizer said that he had not considered
Congaree NP as a destination for his group duerncerns that the church may not be able to
afford entrance fees for a large group. Upon beifggmed that no entrance fee was charged, he
expressed interest in organizing a church evethiegpark. Bowker, Cordell and Johnson (1999)
found that African Americans were more sensitivanthVhites to fee issues at federal land areas.
We found that this is both a challenge and an dppday for Congaree NP — an opportunity to
attract African American communities without théilmiting factor of entrance fees, and a
challenge in how to raise public awareness offtut
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The current economic downturn was a unique fadttreatime of the research. Several
participants indicated they were no longer ablafford to do some of the things they would like
to do. A group of educators expressed concerngltiaato the lack of funding, local schools
have had to reduce their number of fieldtrips. Witlis problem is neither unique to African
American communities nor to Congaree NP, it mightidong-term problem that the park
managers may need to plan for.
| think about the cost, especially right now, witie economy. If the cost is
affordable. Even if they have to adjust it fromdirto time because of the
economy, unemployment. Because a lot of timest twalo stuff, anything, and |
think about gas. | think maybe they should haveua bus to take people there. It
would help out in these times. There’s a lot afiglsil want to do that | just can't

do right now.
Peter; 30s, lower income, urban

Our school districts are stretched with travel fuldits. If the park had some
type of grants or scholarship to offer for drivemdafuel costs | am sure a lot of
schools would be willing to come here.

Bob; 40s, middle income, rural

Lack of leisure time can be indicative of econounhallenges, posing an yet another barrier to
visitation. For example, a participant acknowledteat his family’s middle class status allowed
him to engage in leisure activities more often thancousins, who lived in the area but had to
work several low-income jobs to make ends meet.og of young single mothers also
identified lack of free time as a deterrent to eational activities, while some older participants
stayed busy provided childcare for their grandekiid

Oh, um, gosh, | don't have a lot of leisure tim&atéver time | do have | love to

work in the church. And most of the time I'm takoage of grans.
Verda; 60’s, middle income, rural

Sleep. I've got four kids, so, sleep!
Eric; 40’s middle income, urban

Although some participants were proud of the faat & national park was close to home, this
sentiment was not found among participants at higiteme levels, perhaps because higher
income groups can afford to travel and may livaemghborhoods where they have easier access
to parks and recreation areas.
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4. Perceived discrimination and racism

Interpersonal discrimination refers to unequalttresnt on the basis of race or ethnicity that
individuals may experience from other individualgpersonal encounters (Farley 1988).
Institutional discrimination occurs when “an ingtion’s policies, practices and procedures favor
some ethnic groups over others” (Haas, 1992, ppn&ijitutional discrimination is not
necessarily deliberate, and can occur without anigt intent. Both interpersonal and
institutional discrimination were reported as bagithat prevented Hispanics and African
Americans from using recreation areas in Chicadah(iBa & Black, 1993). Other researchers
such as West (1989) observed that Blacks did néd gegional parks because they perceived

negative reactions from other park users.

While institutional racism was not reported wittire national park context, it was observed in
various urban park settings. Gobster (2002) reddHat adult Black males were often stopped
and searched by park police (Lincoln Park in Choddzpcause they were carrying a duffle bag.
In this case, African Americans were racially plexfias drug dealers and not as recreationists.
When compared to all other races, African Ameriaated the importance of ethnic sensitivity
and representation in parks highest (Ho et al.5pQ0terature indicates that both institutional
and interpersonal perceived discrimination coulélb&ctor preventing African Americans from
visiting Congaree NP.

During the focus group discussions, participandisnit cite racial discrimination as a direct
factor preventing them from visiting Congaree NPRpdssible limiting factor is that because the
focus group moderators were not African Americammentary on racial discrimination as a
barrier to park visitation may have been limitedwéver, a trace of perceived discrimination
during the focus group discussions was shown iaracpant’'s comment that the lack of
diversity among national park visitors was a “twff If lack of diversity among park visitors is
one of the reasons African Americans do not vigfianal parks the cycle will need to be
interrupted.

It was not surprising to find race as an issuedhto the park’s image of inclusivity and
diversity. One participant asked if Blacks wer@watkd in the Congaree National Park during the
segregation era.
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| think if they want to reach multi-cultural audiess, they need to have
multicultural rangers. Because even if there’s mergbility, they get out on
television, if you're trying to reach African-Ameains and you’re constantly
showing me Caucasians and their perception of the,pl still don't feel
connected. If | see a Black ranger, then I'm thmigkiok, if they’re having fun out
there, maybe there is something out there for Pgtting a different face on it for
different groups, different ages. If you're tryitgreach younger people then you
need younger rangers. Just so people can see thasse the rangers out there.
Meredith; 40’s middle income, urban

Hiring African American rangers then effectivelynemunicating that there are African
American rangers in the park can help create a mveteoming image.

In his essay “In the Face of ‘Jim Crow': ProsperBiacks and Vacations, Travel and Outdoor
Leisure, 1890-1945” (The Journal of Negro Historg). 84, No.2. Spring, 1999) Mark S. Foster
writes:

Numerous scholars have analyzed the evolutionamkidsociety.” Nearly all have

observed that blacks could almost never achiev@ tetaxation, but that they

came closest to doing so when there were no waitasnd. It is hardly surprising

that successful blacks did all they could to insuthemselves, particularly their
children, from unpleasant confrontations with whitép. 131)

It is possible that these patterns of insulatiorsise although one participant observed that
African Americans are becoming more involved inreational activities that have been
traditionally considered as White activities.
We as the Black community, we're already involvEtere are a lot of Black
people interested. Not trying to make this a racsdue, but most things that
Caucasian people used to do: whitewater rafting, B&arding, mountain
climbing, the Black community is interested, esglycthe younger generation.

We don’t try to do that though.
Eric; 40’s middle income, urban

American African preferences for well-maintained ateveloped facilities could be a result of
institutional discrimination. Research showed thlaén compared to Whites, minority groups
did not have equal access to outdoor recreatioroped space in urban settings (Lindsey, Maraj
& Kuan, 2001; Abercrombie et al., 2008). Parks sewteation areas in neighborhoods with high
percentages of Blacks or Hispanics were not askell as parks in White-dominated
neighborhoods (Blahna & Black, 1993; Duncan & Dun@003). This historical discrimination
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may result in a lack of knowledge about the parkngerceptions that the park lacks facilities
and amenities considered as important to recredhaour research, we found that this was also
a perception among African American concerningarati parks. For example, a middle-aged
rural resident was under the assumption that thewas not designed to provide activities
preferred by minority groups.

| would like to see them build a recreation cent@muyu may want to have wedding
receptions in the park. | would like to see a fuamkpfor the children, fenced in.
And | would love to see boat rides down the swamgitls, and adults. | would
like to see them put up a concession, souvenir.$hbpould | would just build it
up and a lot of people would go in there, havingelg weddings in the woods. We
as Black folks don't like woods, because we’re edaf a lot of stuff — bears and
stuff like that. If you build a nice recreation iflég, because we don’t have a lot
around here, a lot of people would go out therdaoe wedding receptions, and
weddings.

Verda; 60’s, middle income, rural

5. Interpretive messages lack connections with Aftan Americans

When interpretive messages about a particular storgsource cause individuals to reflect on
their personal experiences they are more likelyotonect with the story (Ham, 1992). Focus
group participants suggested that Congaree NP ixBloould focus on the African American
story at the park and in the area, and highligatdbnnections between today’s families and their
ancestors who lived in the area.

We regularly visit a neighborhood park that is impat to our history, that my
ancestors helped to establish, save. My motherhfofag the right to use parks.
It's a privilege, not to take it for granted. My ilthren need to experience the
history. We visit it once a month. Sing hymns, lealarbecue.

LeeAnne; 30’s, middle income, suburban

It covers such a large area of land; inside it givilhe history of the Native
Americans and African Americans. | think there dtdche more. Maybe a little
museum, or a log cabin, expanding on the historthefAfrican Americans who
lived inside the grounds. | think that would attrawore African Americans to that
site. Give them patronage to the ancestors thaewethat area.

Christopher; 40’s, middle, rural
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Opportunities

Although the park is faced with challenges to binggnore of the African American community
to Congaree NP, the focus group discussions relealeantageous circumstances and
conditions that present opportunities for the garknake meaningful connections with this

community.
1. Strong family and community connections

Focus group discussions underscored the signifrcd@theld by the family and the church, in
the daily life and activities of the African Ameaic community in the Columbia area. The
immediate and extended family is an important fatiwsh, while the church provides structure
for social activities within and outside the famibfforts to include families and church groups
as factors in park planning and programming cag enhance the park’s attractiveness to the
community. For example, participants who prefemetlto engage in outdoor recreation did
enjoy and attend events and festivals that invothed families.

Fun for me is a lot of family events. Being fronpkas and having a majority of

family in Columbia it tends to be lots of familyeets in the spring or summer,

lots barbeques, | have a family that likes to cook.
Bob; 40s, middle income, rural

2. Positive park image

Some participants were aware that Congaree NPliskm@vn outside Columbia and receives
visitors from throughout the U.S. and the woHanphasizing this phenomenon could help draw
more positive attention to the park. Along the sdimes, some participants from lower income
families expressed that national parks are attradiecause they are places where one can
interact with people from other countries, whicima very often the case in their daily lives.
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| think about different people, different culturés.could be where the sports
came from. It's going to be different, in the pafkd it's national, so it’s free to
everyone.

Thomas; late teens, lower income

The program | was watching on E-TV was saying Wehere don't visit the park
as much as folks from out of the United States. dayemy husband and | were
down there with the grandchildren and there weregte from England and all
over world.

Natalie; 70’s, middle income, rural

While connections to a natural, non-urban enviromimesre mostly absent from younger focus
group participants, some older participants voieethusiasm for bringing young people to the
park.

If people knew the history behind it they wouldogo and see it for themselves,
what it is about. | know a lot of young kids woplbbably like to go. They've
been in the city for so long. They would like todgavn. When | first went down
there in the country | was so amazed. | was standke city all the time; | didn't
know anything about it. My granddaughters wouldelav

Gabrielle; 40’s, middle income, urban

3. The park is close to home

Congaree NP’s proximity to a large urban populatand it's lack of entrance fees are attractive
features that the park can promote to enhancam@ge and its accessibility. Some participants
took pride in the fact that South Carolina hastonal park so close to home. Interestingly, this
sentiment was not found among participants at higiteme levels, perhaps because higher
income groups can afford to travel, and may livaenghborhoods where they have easier access
to parks and recreation areas.

The city bus could have days you could come and Aaxne-hour or a two-hour
tour of the park. To appreciate the outdoors. EMahey don't have time to go
out and enjoy it, just to say they've been. | thtiskan indictment, on our part —
Columbia and Richland County and South Carolinahttve a room with this
many kids in it that have never been there. That'sndictment. And it's a good
thing that we have our new-found friends from Id&tncome down and expose us
to this. It's a good thing. Don’t you want to gottee Congaree Forest? We're
going to go!

William; 60’s, middle income, urban
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4. Interest in learning about the park

Participants were interested in the educationadipdisies at the Congaree NP. Knowing that the
park does offer such opportunities to learn wowdfp lencourage participation. In addition,
parents, such as Patricia with her young daugWwee looking for new places to bring their
children with new activities to engage in.

Trails, and on the trails - nature walk trails -reething so you can guide yourself

so you don't have to have a tour. You go to a gerspot and there’s something

educational to stop and read or do, like teachimdslabout a sundial. Something

dealing with science or math. | used to do a lofi@tl trips and the children will

have different courses, like they’'ll have socialds¢s and then a lesson dealing

with nature and science along the trail. They'relkiag but they're learning as

they walk.
Andrea; 30s, middle-income, rural

Make the website more appealing and informatived attractive. Show what
there is to do at the park. If | look at a websted see that there are things to do
there, new things to learn, we’ll want to come.

Patricia; 20’s, lower income, urban

In addition, it was not uncommon to hear focus grparticipants say that one of their
motivations for coming to a discussion about CoegddP was to find out more about it, and
that they expected to receive some information.yMaare eager to learn, and looked forward to

an eventual park visit.
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Recommendations

While Congaree NP is bound by the National Parki8emission to conserve and protect park

resources while providing for public enjoymentio¢ same, there is much that can be done to

encourage visitation in a manner in keeping withpglrk mandate. It is possible that, as it

reaches out to its local community, Congaree NP aalpt certain management practices to

create the look and feel of a friendly local park.

In summary, while some participants had a fairlguaate picture of what Congaree NP has to

offer, the park will need to correct misperceptiohshe park stemming from lack of information

and/or misinformation. These perceptions, voiceddays group participants, include:

©o o c w nhPF

7.

The park is unsafe due to snakes, alligators, spi@éc.
The park is unsafe due to crime, gangs.

It is easy to get lost in the park.

The park is dark, swampy.

There is nothing to do in the park for me/my family
The information about the park does not relate ¢0 m

The park charges entrance fees.

These are the messages to be communicated:

N o a0 & w DN P

The park is a safe, healthy place to recreate.
The park is more than “just a swamp.”

There are things to do here for all ages.

There are clean, adequate facilities here.

The park invites and welcomes all visitors.

The park has picnic and grilling facilities for fédias.

The park is free.
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There are many different avenues and approachesvéocoming obstacles to visitation and for
taking advantage of opportunities. The followingenareas of emphasis provide guidance to
achieving the goal of a more diverse visitor popoifaat Congaree NP.

1. Communication channels

Lack of information about the park is a formidaBdéterrent to visitation, and word of mouth

was the most important source of communication agrpanticipants. A case in point is what
occurred during Focus Group 9. Only one particigeatt recently been to Congaree NP, and
most had never heard of it. This participant hag@gative impression of her experience at the
park, and her remarks strongly affected other@pgnts, of whom several expressed that they
had no desire to visit such a place. After the sogroup, when moderators talked about the park
in a positive manner and handed out the park breghloe participants’ attitudes became more
positive, and some showed interest in wanting éotke park for themselves. As more people
hear accurate information about Congaree NP am@iox positive experiences in the park, the
word will spread, which may follow with increaseditation.

As suggested by focus group participants, more &approaches to getting initially the word

out include:

- Local DJs of African American radio stations — tevihem to the park for special events,
schedule interviews, prepare public service annemrents.

- Hire an African American “community ambassadoroféer presentations about the park
to local schools, senior centers, youth groupstathgroups.

- Publish articles iBlack Newsa local newspaper that serves the African Amarica
community. Seek other African American venues.

- Enhance the park website with dynamic, people-tegimages and up front
descriptions of park activities and resources. Enghe park website is well publicized.

- Create a Facebook page for Congaree NP with freaipefates.

- Publicize the fact that there are no fees to @smhgaree NP.

2. Information and outreach

Using the communication channels described abovag@ree NP needs to inform and educate
the community about the park’s historic and nattgsburces and its educational opportunities,
as well as address perceptions regarding parkysafet the beneficial outcomes of visiting the
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park. In addition, outreach should directly targeting audiences through the public schools, as
well as local universities and their programs arghnizations that serve African American
students.
- Encourage park field trips in local schools, espi§cthose with higher proportions of
African American students.

- Create virtual park field trips and virtual rangerelassroom programs that teachers can
access from the classroom (see www.nps.gov/badhpagov/sagu).

- Organize a letter/brochure campaign to local ozgtions ( see
http://www.richland.lib.sc.us/organizations/hom#)e park may market itself as a great
place for group meetings, or just get the wordtouhe community members about the
park.

3. Park image

First, an institution seeking to serve a particplapulation needs to represent that population as
part of its public interface. Recognizing oneselainew setting may lead to feeling welcomed
there and more comfortable in that setting. Sectbmgljmportant to counter the negative
perceptions that visiting the park is dangeroud,that facilities may not be adequately
maintained.
- Hire African American rangers to serve in positioimgt interact with the public. These
could be students from local African American cgdle and universities.

- In park media include images of African Americahtha park.

- Include/promote images of the park that portraynopemnopy, safe boardwalks, clean
facilities, etc.

- Avoid using the term “swamp” in all literature asgnage.

4. Transportation

Some would-be park visitors, elderly and lower-imeoresidents in particular, may lack access
to transportation. Next to lack of information,shs perhaps the most imposing barrier to
visitation. Park managers may be able to work Vaittal transportation systems to accommodate
this particular need.

. Cooperate with City of Columbia transportation (CWR to establish a regularly
scheduled route from the city to the park, pert@pa seasonal, monthly basis.
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- Encourage senior centers, community groups, andtlebs to provide occasional outings
to the park, using vans or shuttles.

- Within the park, provide transportation, such alé carts and wheelchairs, for the
mobility-impaired.

5. Facilities

Providing facilities that meet recreationists’ ne@thd preferences enhance their visit and may
help encourage repeat visitation. Focus groupgiaaints voiced many activities that can be
accommodated by certain facilities, and some thahot be, due to the nature of the park and its

mission.

- Covered picnic areas to accommodate large groups
- Outdoor grilling and barbeque facilities

- Access to fishing areas

- Fish-cleaning stations

- Water fountains

- Restrooms along the trail

- Indoor meeting/event venue

- Children’s area/playground

- Orientation signage

.- Directional signage

- Recreational facilities (basketball, volleyball)
. Safety services

- Ranger presence on trails

- Emergency phones

- Trail safety information signs

6. Interpretive and educational services

For many focus group participants, especially fasiwvith children, opportunities to learn about
the park’s natural and cultural history were impatt Some participants suggested augmenting
information about the African American history lretpark and surrounding area.

- Ranger-guided walks
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Self-guided tours
Interpretive signage throughout the park
Exhibits about park history

Use interpretive media at the park to tell theystfrCongaree’s historical connections to
the African American community and promote theserpretive efforts.

7. Events and activities

Well-advertised events that offer activities foifelient age groups draw people from the

community. Focus group participants suggested rsanli events.

Family days

Special park anniversaries

Art contest

Artist-in-residence with local, African Americantiats

Music concerts

8. Concession services

The availability of food and lodging often emerghding the discussions as an important

component of the visitor experience. While the ks not have control over lodging outside

the park, and it may not be feasible to add eastgblishments inside the park, there are still

some options possible.

Add a self-service snack bar. An example is thelsranding room at Wind Cave
National Park. Located within the visitor centée room contains vending machines for
snacks and drinks, a microwave to heat items ftoenvending machines, and a seating
area.

Cooperate with local caterers/vendors to set ud &mvices during certain seasons,
special events, weekends, etc.

Upgrade the park campground to accommodate RV amdde electric and water
hook-ups.

9. Directional sighage to the park

Participants often mentioned that the park is diftito find, and that signage needs to be

augmented and improved.
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- Place large, “welcoming” directional signs at sttat points on roads connecting local
communities to the park access routes.

- Remove the term “swamp” from directional signhage.
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Conclusion

Lack of information and resulting misperceptionsatihe park are the most challenging issues
facing Congaree NP managers as they seek to irctieasliversity of park visitation. Making
connections with the local African American comntyrig critical to this endeavor. Focus group
participants cited interpersonal contact and dineatketing as the most effective communication
channels for reaching the African American commuriit order to provide the park with a

broad range of solutions, additional research mesdrio be conducted on how to best
communicate with the community. Participatory attiesearch may be a more appropriate
approach for future studies, as it will help toateelong-term connections with the communities.
This approach would also provide researchers witmsider’'s view, which may be difficult to
obtain through other approaches. Moreover, sudlo@egs could also help to empower local

community residents to become involved in the pagkagement process.

What was not lacking among many participants wast@nest in and desire to visit Congaree
NP. William, a senior citizen actively involved Witirban and youth organization, was
motivated to bring young people to Congaree NP:
Everybody here [at the focus group], by the timeytte the age they are now
should be able to say ‘oh yeah, | went there intfograde. | know about it....’

We shouldn't be in Columbia talking about natiopafks [like] Yellowstone and
Grand Canyon - we've got one at our backdoor weehd\wbeen to ourselves.

This interest in visiting their backyard park, dntured, encouraged, and informed, may lead to a
greater diversity of visitors to Congaree NP amdesas a model for other national parks seeking

to do the same.
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Appendix 1: Focus Group Demographics

Table 5. Focus group participant demographics

Length of

residency in Income
Code name City/town Zip code Age group Columbia area group Gender
Focus Group 1
LeeAnne Irmo 29063 30-40 Lifetime middle F
Durran Columbia 29203 teen-early20s  3rd generationmiddle M
Virginia Columbia 29204 50-60 2nd generation middle F
Stephen Columbia 29210 20-30 2 years middle M
Patricia Columbia 29210 20-30 18 years lower-middfe
Focus Group
Hanna Hopkins 29061 50-60 Lifetime middle F
Annabelle Hopkins 29061 70-75 Lifetime middle F
Lily Hopkins 29061 70-75 Lifetime middle F
Verda Hopkins 29061 70-75 Lifetime middle F
Natalie Hopkins 29061 70-75 35 years middle F
Marissa Hopkins 29061 70-75 8 years middle F
Olivia Hopkins 29061 70-75 1.5 years middle F
Sandra Hopkins 29061 70-75 Lifetime middle F
Heloise Gadsden 29052 60-70 Long time middle F
Focus Group <
Eric Columbia 29204 40-50 10 years middle M
Richard Columbia 29201 40-50 7 months middle M
Andrea Hopkins 29061 40-50 3rd generation uppedtaid F
Lamar Hopkins 29062 50-60 lifetime upper-middI#&
Meredith Columbia 29203 40-50 3rd generation middle F
Malia Columbia 29204 teen-early20s  4th generation iddla F
Sasha Columbia 29203 70-75 Generations middle F
Focus Group ¢
Serena Columbia teen-early20s lifetime low F
Timothy Columbia 29203 teen-early20s lifetime low F
Nikki Columbia teen-early20s lifetime low F
William Columbia 29204 50-60 lifetime middle M
Marc Columbia teen-early20s lifetime low M
David Columbia 29204 teen-early20s lifetime low M
Peter Columbia 29203 30-40 lifetime low M
Jacques Columbia 29223 teen-early20s lifetime low M
Thomas Columbia 29204 teen-early20s lifetime low M
Pierre Columbia 29023 teen-early20s lifetime low M
Focus Group £
Christopher Gadsden 29052 40-50 Generations middle M
Henry Gadsden 29052 40-50 Generations middle M
Josie Columbia 29204 60-70 Generations middle F
Darla Eastover 29044 50-60 Generations middle F
Paula Hopkins 29061 60-70 Generations middle F
Gabrielle Columbia 29203 40-50 Generations middle F
Debra Columbia 29203 60-70 Generations middle F
Rachel Columbia 29210 40-50 Generations middle F
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Table 5. Focus group participant demographics,icoat

Length of

residency in Income
Code name City/town Zip code Age group Columbia area group Gender
Focus Group ¢
Terese Columbia 29204 60-70 4th generation loweidiai F
Whitney Columbia 29204 60-70 5 years lower-middfe
Madeline Columbia 29203 60-70 40 years lower-middfe
Dorothy Columbia 29204 60-70 3rd generation lowédeie F
Meryl Columbia 29203 60-70 Long time lower-middI&
Tanya Columbia 29203 60-70 Long time lower-middie
Florence Columbia 29203 60-70 Long time lower-meddF
Focus Group i
Sara Irmo 29063 30-40 Lifetime upper-middI&
Jada Irmo 29063 30-40 Lifetime upper-middI#&
Robin Eastover 29044  70-75 Long time lower-middfe
Leandra Eastover 29044 50-60 Lifetime lower-middfe
Richelle Gadsden 29052 40-50 Generation middle F
Erica Columbia 29209 20-30 Generation middle F
Sherri Columbia 29212  30-40 9 years upper-middié
Raylene Hopkins 29061 50-60 Lifetime middle F
Oscar Gadsden 29052 50-60 Generation middle F
Elizabeth Gadsden 29052 60-70 Lifetime middle F
Maddie Gadsden 29052 50-60 Lifetime middle F
George Gadsden 29052 50-60 Long time middle F
Focus Group ¢
Valarie Columbia 29203 60-70 9 years middle F
Eleanor Columbia 29204 50-60 Recently return middle F
Adrienne Columbia 29229 30-40 8 years middle F
Taneesha Columbia 29203 20-30 Lifetime middle F
Bob Columbia 29209 40-50 Generations middle M
Bella Hopkins 29061 60-70 Generation middle F
Focus Group ¢
Harold Columbia 29223  70-75 20 years upper-middié
Cameron Irmo 29063 50-60 13 years upper-middié
Darryl Hopkins 29061 teen-early20s Lifetime middle M
Leila Columbia 29223 60-70 23 years upper-middfe
Alan Columbia 29209 60-70 29 years upper-middié
Kaylene Columbia 29212  30-40 upper-middIE
Alice Blythewood 29016  30-40 3 years upper-middie
Micah Blythewood 29016  30-40 3 years upper-middié
Dennis Columbia 29229 30-40 4 years upper-middié
Breeanne Columbia 29229 30-40 4 years upper-midéle
Catherine Blythewood 29016 50-60 3 years upper-imidér
Lane Columbia 29212  30-40 10 years middle M
Cheryl Irmo 29063 50-60 14 years upper-middie
Focus Group 1(
Karyn Columbia 20-30 1 year middle F
Dominic Columbia 20-30 18 years lower-middI#
Langford Columbia 20-30 4 years lower-middIM
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Appendix 2: Focus Group Discussion Guide
Introduction

Good (Morning/Afternoon), my name is [MODERATOR). | work for the Park Studies Unit at the
University of Idaho. We're conducting research sponsored by the National Park Service. The
purpose of the research is to better understand the needs and perceived barriers of local
community members regarding access to resources at Congaree National Park

This discussion group has been approved by the Office of Management and Budget in
compliance with the Paperwork Reduction Act. The Office of Management and Budget control
number and expiration date are available at your request.

Before we begin | want to tell you that the information that we obtain here is confidential and will
not be used for any commercial purposes. | also want to inform you that we are audio recording
this session, but the recording will not be shared with anyone and will be used only to create a
summary of our discussion. Code names will be used in transcripts and quotations to protect
your privacy.

This focus group will take a maximum of one and a half hours to complete. During this time we
invite you to get something to eat or drink and if you need to use the restroom, they are located
at

| am going to ask you to please take turns when speaking, that you do not speak at the same
time, and that you do not interrupt when others are talking during the session. If you have
something to share while someone else is speaking, raise your hand and | will make time for
you to share when that person finishes. | want you to know that there are no right or wrong
answers. What we want to know are your opinions and feelings.

You do not have to use your full names during this discussion. We can refer to one another by
using our first names only. Let's begin the session by going around the table and introducing
ourselves. As we go around the table, please:

* Introduce yourselves by stating your first name
» Share with us how long you have lived in Columbia area
» Tell us which neighborhood/city/street do you live on?

Let's go around the table one by one, starting to my right....
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1. Recreational behavior/culture

a. What things do you like to do for fun, when you have free time such as a weekend or
vacation?

b. What outdoor activities do you engage in? -OR- What do you do for fun outside? (prompt:
such as picnicking, daily exercise, walking, playing Frisbee, etc?)

c. Is this an activity you do on a regular basis (daily, weekly, etc.), or only once in awhile?

d. What kinds of outdoor activities would you NOT do? And why? (Prompt for reasons: due to
limitations, preferences, etc.)

2. Public Land Use Patterns
Public land areas are places such as national parks, city parks, bike trails, museums, recreation
centers, etc., that are operated by a city, county, state or federal entity.

a. Describe a place that you visit often (now or in the past). How often did/do you visit this
place and what did/do you normally do there? (If there is more than one site please provide
answer for each site)?

b. Inaddition to the site that you just described, is there any other place that you would go to
when you have more time - like a vacation/holiday or a special occasion? If Yes, please
describe the place and what do you normally do there.

c. About how far (or how much time) would you be willing to travel for recreation? (prompt for
different scenarios 1. weekend trip, 2. long vacation, etc.)

d. Is there any “popular” site in your communities that people often go to for outdoor
recreation? If yes, what can you tell me about the place?

. Information sources

a. Who do you usually visit the public land/area with, and about how many people are usually
in the group (range - minimum to maximum)?

b. Is there a person in the group who plans/decides when/where to go somewhere and do
something (logistics, etc.)? If not, who does the planning?

c. What do you usually decide on first - the activity, or the place?

d. If you want to find out more about a public land/area, how do you get information about it?
What sources do you use?

e. Which one is the most important source of information? (“Important” means the source you
rely on the most and provides you with most information to prepare for your travel.)

[5-10 minute break]
4. National park perception/awareness

Reinforce: Keep in mind that there are no right or wrong answers for the following questions
- I am only interested in your perceptions.

a. When you hear the term “national park” what does that mean to you? Remember, there is
no such thing as a right or wrong answer. I'm interested in your impressions and
perceptions.

. How did you first learn about national parks?

. Name some of the national parks, if any, that you have visited.

. If you have never visited a national park, have you ever heard of any? Which ones?

(op

[oRN o}
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6.

Congaree-specific questions

Prior to this conversation, were you aware that Congaree National Park existed? If yes,
describe to me what you know about it.

For users only: When you have visited Congaree National Park what did you do there
(recreational activities)? When was the last time you visited the park?

When people visit an area such as Congaree National Park, what facilities and services
would they like to see available?

For users only: What facilities or services do you want to see available or added?

May need to read list of activities stated in Question 1a.

What do you think might be a potential issue that would prevent you or others in your
community from visiting Congaree National Park?

For users only: What has prevented you from visiting the park again?

(Examples: financial, transportation, lack of interest, “close to home syndrome,” Federal land
issue, perceptions of park rules/regulations...)

In your opinion, what can park managers do to encourage you and people from your
community to visit the park? What would help Congaree National Park make a connection
with the residents of the Columbia area?

Probing: How would we best get the word out to your communities? Are you aware of any
other issues regarding access to the park, or to park information, that people in your
community may have?

Is there anything else anyone would like to add to the discussion?

Close

I want to thank each of you for your time and for helping us with this focus group. All your
comments have been very useful. Thank you very much.
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