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ANNUAL REPORT OF THE DIRECTOR OF THE 
NATIONAL PARK SERVICE. 

DEPARTMENT OF THE INTERIOR, 
NATIONAL PARK SERVICE, 

Washington, D. C, October Uh 1920. 
SIR : I take great pleasure in transmitting to you the fourth annual 

report of the National Park Service and feel confident that you will 
review the year's accomplishments with equal pleasure and satisfac­
tion. The report covers the fiscal activities of the service to July 1, 
1920, and the tourist season ending September 30; in short, what has 
been accomplished since my third report. 

One outstanding feature of the year's achievements undoubtedly 
is the fact that, while trying economic conditions throughout the 
country, inflated valuations, increased prices of labor and materials 
have caused disturbances in every line of human activity and con­
tributed to the general unrest of the masses, our people have turned 
to the national parks for health, happiness, and a saner view of life. 
Our final returns show that the volume of tourist travel to our na­
tional parks and monuments this year exceeded the million mark. 
The following table of travel during the past five years will furnish 
a very illuminating comparison: 

Number 
of people. 

1916 356, 097 
1917 4S8,268 
1918 451,691 
1919 L. ' 811, 516 
1920 * 1,058,455 

In the last analysis, this travel is the deciding factor as to whether 
or not the parks are measuring up to the high standard that has been 
set for them and all that is being said about them as the great recre­
ational and pleasure grounds of the American people. Our travel 
figures indicate that our people have enthusiastically and spontane­
ously accepted these national wonderlands as their own. They are 
taking a personal interest in them. They are using them. 

PARKS ARE TRULY NATIONAL. 

Who will gainsay that the parks contain the highest potentialities 
of national pride, national contentment, and national health? A 
visit inspires love of country; begets contentment; engenders pride 
of possession; contains the antidote for national restlessness. I t 
teaches love of nature, of the trees and flowers, the rippling brooks, 
the crystal lakes, the snow-clad mountain peaks, the wild life en­
countered everywhere amid native surroundings. He is a better 

1 Includes travel to 6 national monuments. 
2 Includes travel to 11 national monuments. 
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14 REPORT OF DIRECTOR OF NATIONAL PARK SERVICE. 

citizen with a keener appreciation of the privilege of living here who 
lias toured the national parks. 

The parks do not belong to one State or to one section. They have 
become democratized. The Yosemite, the Yellowstone, the Grand 
Canyon are national properties in which every citizen has a vested 
interest; they belong as much to the man of Massachusetts, of Michi­
gan, of Florida, as they do to the people of California, of Wyoming, 
and of Arizona. There is not one of the major parks that has not 
been visited during the year by people from every State and Terri­
tory. And this emphasizes as nothing else does the keen foresight 
of those National Congresses that have, beginning with the creation 
of the Yellowstone National Park in 1872, continued the national 
policy of setting aside from time to time certain definite portions of 
the public domain containing natural exhibits of supreme scenic im­
portance for all time for national-park purposes. Legislation dur­
ing the year added one more park of great distinction to our proud 
national-park family. 

ECONOMIC VALUE RECOGNIZED. 

Stimulated by the whole-hearted, enthusiastic support of the press 
the impulse to See America first, and the national parks first of all 
becomes yearly more pronounced. Public organizations throughout 
the Nation have contributed their unstinted support to the movement. 
Throughout the East the great importance of keeping our travel 

•money at home has been recognized. The concerted action of the 
large membership of the Far Western Travelers Association, with 
headquarters in New York City, for instance, in booming the national 
parks for the benefit of the entire West is a splendid example of 
patriotic public-spirited effort of commercial organizations. 

Beyond the Mississippi the fact that the parks are the great lode-
stones of the West has been fully acknowledged. They attract visi­
tors as do nothing else. People of all classes and means arrive. 
Every visitor is a potential settler, a possible investor. Above all, 
he is a satisfying source of business. Were each visitor to spend an 
average of $100 on his tour, and this, figure I feel confident is con­
siderably below the average, it means $100,000,000 left on these 
park trips alone—not within the parks solely but along the whole 
route of travel; left in this country for the development of our indus­
tries and resources rather than to accrue to the benefit of foreign 
countries. 

CIVIC PRIDE ENGENDERED. 

Gov. Olcott, of Oregon, recently strikingly pointed out the civic 
pride of our Western States in the great scenic attractions within 
their borders, when he said: 

Tbe public at large in this State, and thousands of tourists. I am certain 
will deeply appreciate the preservation of our natural wonders as far as may 
be done. I would not for a moment interfere with the legitimate progress of 
industry, but I believe our industries may thrive without sacrificing the beau­
ties that the Creator has given ns. 

When the opportunity was presented to the cities of California 
during the past year to join in the formation of operating companies 
to develop hotel, camping, and transportation facilities in the Yo-

REPORT OF DIRECTOR OF NATIONAL PARK SERVICE. 15 

Semite and Sequoia Parks, the whole-hearted unselfish support this 
movement received foreshadowed its early success. Harry Chan­
dler, the editor of the Los Angeles Times, himself a heavy investor to 
these enterprises, expressed himself as follows: 

All of us were very much impressed with the necessity and desirability of 
the company going ahead with development just as fast as we can raise the 
money to do so. I was very much gratified that all those that I had induced 
to invest in the enterprise were pleased and enthusiastic over it. The most of 
them do not feel so sanguine that it will ever develop into a money-making 
enterprise, but they do feel that their investment is more than justified from a 
civic standpoint. When they were invited to make the investment nothing more 
than a hope was expressed that it would be successful from a financial stand­
point, but it was urged, in the strongest possible way, that every citizen of 
California vyho had a stake in the State, that he had made through his busi­
ness operations in the State, owed at least a moral obligation to help develop 
one of the State's natural attractions that should be the pride of every citizen 
of the State and the Nation, to wit, the Yosemite National Park. And it is on 
this account that citizens of California owe something to the State while they 
are alive, and that the need of accommodations, not only through the park but 
through the whole Sierra Nevada country, is a call upon them that they can 
not resist to maintain themselves in good standing among their fellows. 

His expressions were typical of the great public spirit of the 
various communities that contributed to these funds. 

AN ANALYSIS OF THE PARK TRAVEL. 

Final travel figures, reaching a total of 1,058,455,visitors, show a 
healthy and substantial growth of American tourist travel in 
America. This travel has now reached a proportion where it must be 
seriously considered as an economic factor in our national life. 
Surely travel of this proportion is not born of merely a restlessness 
on the part of our fellow citizens to be going somewhere just for the 
going, but denotes a deeper feeling, pride of country, a desire to see 
and know their land and to make that use of their national parks 
for which these playgrounds were created. In no sense can we view 
this travel as abnormal, merely the peak year in American travel for 
which there was no other outlet. 

Let us 'analyze our travel figures. They represent a travel of 
919,504 tourists to 17 national parks and a travel of 138,951 tourists 
to 11 national monuments. No records are available for the 
Hawaii National Parle in Hawaiian Islands, or for Mount Mc-
Kinley National Park, in Alaska, or for the remaining 13 national 
monuments under our administration. 

In 1917 travel to 14 national parks totaled 488,268 visitors, which 
was an increase of over 100,000 visitors for the best previous travel 
year. In 1918, the war year, 451,661 visitors were recorded in the 
same national parks. In 1919 two additional national parks were 
created, and travel for that year increased to 755,325 visitors, or 67 
per cent over the war-year record. Also in 1919, 56,191 visitors were 
recorded in 6 national monuments, making a total travel for 1919 of 
811,516. Expressing this astonishing growth of tourist travel in 
terms of percentage, travel in 1920 increased 117 per cent over 1917,^ 
134 per cent over 1918, and 30 per cent over travel for 1919. 

Let us consider the increase in motor travel to the national parks. 
In 1917, 54,692 private cars were recorded; in 1918, 53,966; in 1919, 
97,721; and this year the total number of cars entering the national 
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parks is 128,074. These figures show an astounding increase in motor 
travel to the national parks. Train travel has increased on the aver­
age in about the same ratio. 

I t is difficult to determine the proportion of visitors who come by 
private automobiles and who come by train. Exact data on this 
distribution are kept in several of the parks, but in certain parks 
which are accessible to large centers of population and reached only 
by motor highway it is impossible to make this segregation. In 
Yellowstone National Park, which is reached by three large railroad 
systems, a very accurate record is kept of each class of travel, and the 
following table shows this distribution. 

Year. 

1917 
1918 
1919 
1920 

Number of 
motorists. 

22,117 
18,219 
40,986 
49,491 

Train 
tourists. 

13,283 
3,026 

21,275 
30,286 

Total. 

35,400 
21,275 
62,261 
79,777 

These statistics show that tourists coming by private automobile 
represent on the average 65 per cent of the park travel. This per­
centage probably will hold true for all the parks. 

TRAVELERS COME FROM EVERY STATE. 

Just as the rail lines brought people to the parks from every State 
in the Union and from many foreign countries, so were motorists 
recorded traveling in private cars from every State and from Canada 
and Mexico. Some motorists visited all the national parks, and 
many others toured from two to four or five. More than half of 
these carried their own supplies and camp equipment and enjoyed 
their playgrounds in their own way. 

MOTOR TRAVEL INCREASED DESPITE GASOLINE SHORTAGE. 

While motor travel to the parks increased tremendously over the 
high-water mark of 1919, the serious shortage of gasoline in the 
Pacific Coast States and the consequent restrictions placed upon its 
sale undoubtedly made itself felt in 'park travel. The filling sta­
tions in the parks, however, were kept well supplied, and motorists 
had no difficulty in obtaining. necessary fuel for return trips. In 
like manner, excessive rains throughout the Central West early in the 
season adversely affected motor travel. There is no doubt that had 
normal conditions prevailed throughout the season thousands more 
motorists would have made the park trips. 

TRAVEL HANDLED BETTER. 

Last year considerable congestion was caused at times in a number 
of the parks by the holding of large conventions at the height of the 
tourist season.' By carefully planning reservations in advance this 
difficulty was avoided this year and but few complaints were ob­
served. Extension of hotel 'and camp facilities contributed toward 
this relief. I am heartily in favor of the utilization of our parks for 
convention purposes, and wish to encourage this practice in every way 
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possible, but not to the detriment of the individual tourist, who must 
first be accommodated. 

Later in the season the demands for accommodations in the parks 
became so heavy that many of the touring agencies discouraged the 
booking of large party trips, particularly to the Rocky Mountain and 
Yellowstone Parks. 

INCREASED ACCOMMODATIONS- PLANNED. 

The extensive hotel and camp developments planned for the imme­
diate future undoubtedly will enable our operators to accommodate 
every comer without inconvenience to anyone. In Mount Rainier 
National Park the Paradise Inn is being enlarged at this moment 
for next season's travel; in the Yellowstone, extension of the public 
camps is being pushed to rapid completion and public camp grounds 
are being expanded; in the Yosemite, the new hotel and camp-
improvement plans contemplate the expenditure of over a million 
dollars; in the Grand Canyon, expansion of the camping system on 
the floor of the canyon will shortly be undertaken; in Rocky Moun­
tain National Park, the camp improvements in the Grand Lake sec­
tion on the western side of the park have anticipated the opening of 
the Fall River Road, and public camp grounds are being planned on 
a more extensive scale. I t must be remembered that in the northern­
most parks, as Glacier, Yellowstone, Yosemite, and Mount Rainier, 
the working season is short, and runs with the tourist season. I t is 
not possible to do much construction work after the snow begins to 
fall, and it falls early and stays late. Construction work must be 
done during the summer season, which places a double burden on the 
public operators. 

INSPECTION TRIP OF COMMITTEE ON APPROPRIATIONS, HOUSE OF 
REPRESENTATIVES. 

Of great importance to the development of our parks was the visit 
of members of the Committee on Appropriations of the House of 
Representatives to some of the northern parks during June, July, and 
August of this year. With the exception of one member, none of the 
present committee had had the opportunity to visit our national play­
grounds for which they were annually asked to appropriate Federal 
funds. At the suggestion of Chairman James W. Good, the commit­
tee decided that it was in the interests of the Government for them to 
obtain first-hand information on as many of the national parks as 
possible as could best be combined with an inspection of various rec­
lamation projects within the scope of a tour of reasonable length. 

All arrangements for the inspection trip were left in the hands 
of the Park Service and the Reclamation Service. While funds 
were available to defray the expense of the inspection of the re­
clamation projects, none was available for defraying expenses of 
the national-park inspections, and, with the customary generosity, 
the western cities to be visited in connection with the national-park 
trips provided these necessary funds; within the parks the author­
ized public operators took care of the party. I t is with the deep­
est appreciation of the many courtesies that I desire to thank these 
public-spirited organizations for contributing to the success of the 
trip. 
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