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Commentary— 

PUBLIC RELATIONS-DON'T FORGET 
THE BUCK PRIVATES 

How many times have you made snap 
judgments? How often has your blood boiled 
at service by an irritating "wise guy" at 
a cluttered filling station? How about curt 
treatment or misleading information from 
a motel employee when you couldn't find 
the ice machine? Ever decide to boycott a 
restaurant chain because a bus boy glared 
at you? Maybe you can honestly say, 
"Never!" But most of us have to admit that 
we've had those moments. To be sure, if 
we're really agitated we'll go see the 
manager —who is always deeply sympa
thetic and a perfect gentleman. He often 
makes us feel like a heel, especially after 
we've "cooled down." His excuse that the 
offending employee is green, or only part 
time in status, seems adequate to us, at 
the time. And yet —except in rare in
stances—we later find ourselves tending 
to shun these places subconsciously, per
haps. We really don't forget — except that 
the manager did have a good alibi. All of 
which is, of course, most immature of us 
— and yet is equally human. 

How often do we judge a passing acquain
tance by similar petty lapses on his part? 
If present TV commercials regarding de
odorants are any indication, the answer is 
PLENTY OF TIMES! Like a soup stain 
on otherwise flawless attire, or a scratch 
on the fender of our otherwise gleaming 
Detroit masterpiece, these little flaws 
bother us far more than the big problems 
which we all seem to bear with relative 
equanimity. 'Taint fair, of course, 99.9 
percent of a journalistic operation can be 
perfect but if, say, your own name is mis
spelled in a story, you're likely to think 
the whole newspaper business is ridden 
with inefficiency, corruption and malicel 

So what have these homilies to do with 
running a park well? Quite a lot! So many 
times park personnel, recruited and train
ed for entirely different work find them
selves in full public view, and quite in
evitably engaged in visitor information 
service. This is all to the good. It is 
proper that your visitors look to any of 
your staff and colleagues for information. 

(Continued on page 24) 

GRIST 1966 AWARD WINNERS NAMED 

As in previous years, there were many 
original, time- and money-saving ideas 
published in GRIST. From these, three of 
the most outstanding were selected for the 
1966 GRIST awards: 

First place winner was Christian 
Nelson, Chief, Interpretive Department of 
California's East Bay Regional Park Dis
trict. The award was granted for his 
warning sign showing "flickeringflames" 
wherever there had been a roadside fire. 
This was in an effort to drive home the 
fire prevention message. The article 
appeared in the May/June issue of GRIST 
on page 17. 

Mr. Nelson felt that since he played only 
a part in the final product, the award should 
be shared with the two gentlemen in the 
center of the photograph. Mr. Nelson (left) 
is shown receiving the $ 100 check from 
Clyde R. Woolridge (right) President of the 
Board of Directors. In the center are Mr. 
Gordon Gay, in charge of the sign shop, 
and Mr. Al Senenes, his assistant. Mr. 
Nelson is presenting them with his per
sonal checks for their part in creating the 
sign. 

Second place winner was Frank Sayut, 
Superintendent of Raccoon Creek State 
Park in Pennsylvania for his invention of 
the ice rescue sled which appeared on page 
three of theSeptember/October 1966issue 
GRIST. 

The sled has proved very useful, and the 
Bureau is enthusiastic about the part it 
has played in park safety. 

Shown in the photograph below is Conrad 
R. Lickel, Director of the Bureau of State 
Parks (left) as he presents the check for 
$ 50 to Superintendent Sayut, as James D. 
Lesher, Regional Park Superintendent, 
looks on. 

To the third place winner, Jerry Weeks, 
Assistant Manager of the Rochester-Utica 
Recreation Area in Michigan, went $25 
for his idea for an improved wrecking bar. 
This item appeared on page 2 in the 
January/February 1966 issues of GRIST. 
The device includes a hammer head welded 
to a wrecking bar which can, on many jobs, 
save shifting to a second tool. 

Shown in the above photograph is Mr. 
Bill Laycock, Region III Manager, (right) 
presenting Mr. Weeks with the check. 
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GEODESIC DOMES ARE LOW-COST 
PARK STRUCTURES 

A favorable solution to the nation-wide 
park and resort problem of providing mini
mum cost exhibit centers, information 
stations, covered rest areas or general 
utility buildings, is suggested by new geo
desic domes formed from exterior plywood 
panels. 

Three such structures were put into 
service this year by Fire Island (New York) 
National Seashore. 

One dome 39 feet in diameter serves as 
an information station and two others of 
similar size but pipe-leg supported canopy 
structures, cover picnic tables. (Both 
types are shown in the accompanying 
photograph; District Park Ranger Robert 
E. Benton talkes to a visitor in the fore
ground.) 

Principal advantages of geodesic domes 
are said to be their low initial cost and 
ease of erection even by inexperienced 
personnel. 

Illustrating the cost point, basic materi
als for a 39-foot dome are approximately 
$2,200 exclusive of doors or special trim. 
Complete assembly and sealing reportedly 
can be accomplished by three men in an 
8-hour day, thus assuring ready mova-
bility. 

Dome designers also point out that geo
desic structures offer the advantage of 
making virtual 100 percent utility of their 
interior space since there are no lost 
corners, roofs or ceiling supports, or 
interior bearing walls. 

Specifications for standard size domes 
include; 26' diameter, 485 square feet of 
floor space; 39' diameter, 1,100 square 
feet; 59'6" diameter, 2,700 square feet 
plus three-story potential. Standard sizes 
for canopy models are 23' and 39'. Basic 
components for all domes are 50 lb. t r i 
angular planels of 5/16" exterior grade 
plywood, glued and stapled to fir spars. 
Corners are reinforced with steel strap. 

Illustrated literature and detailed infor
mation are offered by the Geodesic Dome 
Building Association, through P. O. Box 30, 
Hayward, California. 

RIDING MOWER PERFORMS 
ON STEEP SLOPES 

There's a lot of grass to be cut at 
Ocmulgee National Monument, and it isn't 
all on the level, for there are mounds: 
Funeral Mound, Great Temple Mound, 
Lesser Temple Mound, and Cornfield 
Mound. Superintendent Albert Dillahunty 
is speeding up the job with new equipment, 
and reports good results from two Yazoo 
mowers, industrial models 4800 and 6000. 

The model 6000, with a cutting width of 
60 inches, was acquired first. It has a 
powerful 12.5 horsepower Wisconsin en
gine with electric starting (optional) and 
unique power shifting from forward to r e 
verse. Chain driven one-wheel rear steer
ing enables the cutting section to pivot on 
a close radius. Three 21-inch suction type 
blades with long cutting edge give max
imum mulching effect. Wide, golf-cart 
type pneumatic t ires make the mower 
usable on unstable areas, and the improved 
transmission makes it almost as fast in 
open fields as a tractor mower. Using 
this model, mowing time for the top of 
Great Temple Mound was cut from four 
hours with a small push mower to a mere 
twenty minutes. 

PICNIC TABLE FRAME 

This sturdy, rugged table support struc
ture for a modern picnic table consists of 
one-piece welded end frames of angle 
formed 3 1/4" steel, 11-gauge seat bar 
and 12-gauge legs and top. It is 26 1/2" 
high, 43" wide at the ground, has a 52" 
seat bar and 3 1/2" round footplates. All 
parts are painted with zinc oxide enamel 
for maximum rust protection. Diagonal 
steel braces prevent wobble and sway. 

You provide material for top, seats, and 
connectors (you may order 2/4 steel con
nectors from the manufacturer at $1.95 a 
set, if you prefer.) For a table up to eight 
feet, the manufacturer recommends that 
you use five 2"xl0"x8' planks and two 2"x 
4 " x5' wood connectors (or the steel con
nectors), treated with wood preservative 
and painted or wood finished. Special zinc-
plated bolts are furnished. The frames nest 
and bolt together for shipping. Assembly 
is said to be easy. 

To order, write to Allen Smith at the 
Heyer Mfg. Company, P.O. Box H, Chad-
wick, 111. 

Pleased with the performance of the 
6000, Ocmulgee acquired a Model 4800 
industrial (48" cutting width) with a 10.3 
h.p. engine. It, too, has wide tires and an 
electric starter, but is equipped with a 
generator rather than an alternator. Speed 
of the 48" is somewhat greater than that 
of the 60", and it naturally can be maneu
vered in closer quarters. Either one can 
be turned around in little more than its 
own length. 

One of the things that Al likes best about 
these machines is the simplicity of opera
tion. Five minutes of instruction and de
monstration will, he says, make a decent 
operator out of anybody — well, almost 
anybody. Another is the extra rugged 
transmission. At full throttle, the opera
tor can rock back and forth from forward 
to reverse for rapid trim work. (Some 
mowers must be throttled down and brought 
to a full stop before going into reverse to 
avoid breaking several dollars worth of 
belts.) 

18_ 
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The low profile makes it possible to 
operate these machines on steep slopes 
where no other mower Al has seen can. 
On extra steep slopes, the operator dis
mounts and walks along side to steer. 
The extremely short turning radius per
mits mowing around trees and other ob
stacles about as close as with a hand mower. 

Additional information and prices can be 
obtained from Yazoo Manufacturing Co., 
Inc., 3607 Livingston Road, P.O.Box4207, 
Jackson, Mississippi. 

BANISHING BOTHERSOME BEES 

Visitors and personnel at Valley of Fire 
State Park, Nevada, were plagued by bees 
around water taps, drinking fountains, and 
house trailer drain outlets this past, ex
ceptionally dry summer. 

The bees in this park are species of the 
Italian strain whose ancestors many years 
ago swarmed into the park and took up 
abode in hollow mesquite trees. In this r e 
gion of high summer temperatures, they 
require large quantities of water with 
which to air condition their hives in order 
to prevent their wax from melting, with the 
resultant loss of their larvae and winter 
food supplies. Hive temperature must at 
all times be kept below 115° F, For this 
reason, in addition to their thirst, the bees 
strenuously gather water from early 
spring until winter. 

To bring relief to the people and still 
keep these water-gathering bees happy and 
in the park so that they would do their 
necessary pollination duties, Park Super
visor Fred Hall provided the bees with 
their own water supply. At least 200 feet 
from the water taps and behind any avail
able plant or bush, to hide them from the 
public, five gallon paint buckets were sunk 
in the ground. They were lined with window 
screen or gunny sacking to which the bees 
could cling, permitting them to drink safely 
from the sides of the buckets. (An escape 
board was also placed in each bucket to 
keep small animals from drowning.) 

The small effort necessary to keepthese 
containers filled is well worthwhile in 
terms of saving the bees for their poli-
nation duties and having happier campers 
no longer bothered by swarms of bees 
around drinking fountains and faucets. 

SfratfUtty <^y*ttenfrtetaUo*t-

TOPOGRAPHICAL MODEL ANSWERS 
VISITOR QUESTIONS 

Some of the pressure is off the visitor 
information office at Gifford Pinchot State 
Park (Pennsylvania) since the topographi
cal model shown in the photo was erected, 
Supt. Steven T. Leskosky reports. 

The model, constructed by Phillip R. 
Lightner, Exhibits Technician of the De
partment of Forests and Waters, illus
trates the entire layout of the park — 
mooring areas, picnic areas, beaches, boat 
rental areas, nature trails, toboggan run 
and camping area. It is covered with a 
sheet of plexiglass. 

A park visitor can see in seconds where 
each facility is and the best route to get 
there. It also provides a visual conception 
of all that the park has to offer. 

MORE DURABLE SIGN FINISH 

Signs treated with creosote or preser
vative mixtures start fading after several 
months, says Steven T. Leskosky, Super
intendent, Gifford Pinchot State Park 
(Pennsylvania), and he has found a way to 
keep them looking fresh for many months. 

Steve suggests that a non-yellowing 
clear waterproof varnish (such as SWP 
V20 Vd) applied as a cover coat will add 
at least one-third to the life of a sign. 

SIGNS THAT SPEAK 
FOR THEMSELVES— 

MARYLAND NCP 

JEFFERSON NAT. FOREST ROANOKE, VA. 

TUMACACOR1 NM, ARIZONA 

SIMPLIFYING THE "MAKE-READY" 
FOR A SLIDE SHOWING 

That period before the showing — getting 
the projector setting just right and getting 
the screen at just the right distance from 
it —can be a little frantic. Somebody offers 
to help, and asks, "Where do you want the 
screen?" Wouldn't it be a great help at 
that moment if you knew just exactly the 
spot it should be in so the picture wouldn't 
"slop over?" 

Lester F.McClanahan, Assistant Super
intendent, New York City Group, can tell 
his helper precisely where to put the 
screen, and he's sharing the secret with 
you. Take a piece of string as long as the 
distance the screen should be setfromthe 
projector to make the picture just fit the 
screen; attach it to the front of the pro
jector. Now, when your helper asks, 
"Where do I put the screen?", you just 
say, "At the end of this string." 
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ROAD GATES 

Surplus boiler tubing (3" pipe) makes 
the neat looking road gate shown in the 
photos. It is a two-piece gate, which 
eliminates too much weight on one post. 

The stationary posts are set in two feet 
of concrete (see sketch). In order to keep 
water out and to give a neater appearance, 

the ends of the tubing in the gate and the 
posts are capped. 

Foreman Lyman N. Patrick, Lava Beds 
National Monument, who designed and 
made this gate, used 2 x 1 / 4 " strap iron 
for the hinges and locking unit. Bolts used 
on the hinges are 3/4", with the nut spot 
welded. 

Lyman says that this type of construc
tion reduces vandalism. 

COLLAPSIBLE JUGS 

A five-gallon Jug-a-lug will collapse to 
a two-inch thickness and weighs only half 
a pound. These polyethylene bottles won't 
crack, shatter or dent under continuing 
hard usage, the manufacturers say. They 
are reusable, but inexpensive enough to 
be expendable. 

Almost any liquid or semi-liquid, except 
petroleum products, can be carried, ship
ped or stored in them. That makes them 
good for carrying food and liquids for pic
nics and other outings, as containers for 
storing photographic developers and fix
ers, lime solvents, liquid fertilizers, dis
tilled water, radiator cleaner, anti-freeze, 
and rust inhibitors, to name a few. 

The specially engineered design of Lug-
A-Jug is said to prevent leaks or weak 
spots around the neck. Plastic caps which 
screw on molded threads seal the opening 
tightly. A 2 3/4-inch opening makes for 
easy filling. 

For additional information write to Wal
lace Chemical Company, Division of Purex 
Corp., Ltd., Government Sales Office, 
2000 Connecticut Avenue., N. W., Wash
ington, D. C. 20008. 

The biggest problem in the world 
could have been solved when it was 
small. -Witter Bynner 

ABC'S OF SAFETY 

Nat Baker, Division of Safety, WASO, 
called the attention of GRIST to "An 
Alphabet of Industrial Safety" by Michael 
Flag, Editor of the California Safety News, 
in which publication it appear in Septem-
ber 1966. Condensed and rhymed, here 
you'll find reminders of many points 
essential to safe working. 

I~\ is for Accidents, which can be 
M \ tabooed. 
Lru The very first step is the right 

ATTITUDE. 

IT-jN is for BOONS safety brings in 
rCN variety 

\JzJ To workers, their family, home, 
and society. 

/7-T\ — injury COSTS, seldom fully r e -
[ "J vealed; 
\AJJ Like icebergs, the far greater 

part is concealed. 

TT\ is for DATA, essential to bare 
J Just what are the problems, and 

J-_/ where. 

E —EDUCATION, which has no 
divorcement 
From sound ENGINEERING and 
wholesome ENFORCEMENT. 

|~p is for FOLLOW-UP. Surveys are 
p vain 

U Without further check whether 
hazards remain. 

/ p \ is for GUARDING, and it 's a 
I L , disgrace 
VjpJ When guards are not used, or not 

kept in place. 

" i n for HOUSEKEEPING, a pretty 
pi good gauge 

J U Of whether a firm, safety-wise, 
is of age. 

1 is for INJURIES - (outcome of 
flaws). 

J They never just happen; there's 
always a cause. 

for JARGON. However sincere, 
_ The messages is lost if the 
\^-\) meaning's not clear. 

"1/7 is for KNOWLEDGE. But it isn't 
A enough 

J \A To know what to do; we must still 
do our stuff. 
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INLAND WATER REGULATORY 
MARKER & SPORTS BUOYS 

Effective January 1, 1966 all waters in 
Wisconsin not patrolled by the U.S.Coast 
Guard and which have power boat traffic, 
which mean almost all bodies of water, will 
be required by law to carry traffic control 
marker buoys similar to the now familiar 
highway traffic control signs. 

Eventually, all parts of the Nation'will 
follow suit. The ever increasing water 
traffic makes such a program a must in 
the interest of public safety. 

Boaters will become acquainted with the 
now standardized symbols which will tell 
them where to go slowly, what to watch 
for and/or why, and where they should not 
go-

To the power boater, any white buoy 
showing a red-orange diamond with a cross 

in the center will mean "Boats keep out." 
Information as to the danger or reason may 
be printed in black letters. 

The same diamond with an open center 
will indicate caution and possibly show why 
in black letters. 

An orange circle will warn the driver of 
some restriction along with printed details 
such as "Slow —No Wake." 

Orange bordered rectangle will gen
erally offer some bit of directional infor
mation. 

On the highways, lane stripes tell the 
motorist where to drive. On the more t ra
velled waters, buoys will mark the navig
able channels. 

Such channels may be on a river flowing 
into a larger body of water or to show the 
" in" and "out" lanes leading to heavily 
used mooring areas or piers. 

To establish direction, red buoys will 
mark the channels when going upstream 
or " in" and black buoys will outline the 
left side. Possible confusion as to which 
way the boat is headed can be avoided by 
remembering the old boater's phrase 
"red-right-return." 

Center of the channel may be marked 
with buoys having black and white vertical 
stripes. 

All buoys should have a night-reflective 
stripe of the proper color at the top for 
night drivers, red on the red buoys, green 
on the black and white on all others. 

Mooring buoys must stand at least 18 
inches above water with a blue stripe, pre
ferably of a night-reflective material 
against a white background. 

As automotive safety has been improved 
through research on the race tracks and 
highways, so are the problems of water 
safety being decreased through the exper
iences of the Outboard Racers. 

Water Safety & Utility Research, Inc. 
of Nashotah, Wisconsin, after three years 
of development work with the Outboard 
Racers has developed a unique and utili
tarian line of regulatory markers and 
sports buoys which, while almost inde
structible, will not harm any person or 
craft striking them. 

For the racing sailor, two models are 
ready to fill a long felt need for light 
weight, easily portable and highly visible 
"Marks ." Tallest one stands eight feet 
nine inches out of the water, draws less 
then four feet and weights about 25 pounds. 

The Sail-Ho Shorty stands five feet eight 
inches above water. Wind socks are 20" 
and 14" in diameter and are available in 
either fire-orange or traffic-visibility 
yellow. 

Inland waters, because of stronger cur
rents, shallow depths, or both, present new 
problems buoy-wise. Such buoys must be 
shallow draft and light weight for easy 
installation, removal and storage. 

Durability is a must, and for those muni
cipalities with extensive water areas, 
interchangeability of the basic parts is 
most desirable. 

Because of the shallower waters, ver
tical stability (at least36" abovethewater 
line) can be a problem. 

According to the manufacturer, regula
tory marker buoys shown cover all the 
needed requirements and will function 
effectively (and vertically) in less than two 
feet of water. 

Alfl«y get the name for being witty, 
only to lose the credit of being sen
sible. —Gracian 

[~] is for LIFE and the fruits of our 
labor. 

I *—i Work safely, for your good and 
that of your neighbor. 

ITV n is for MAINTENANCE, powerful 
M Pal 

UV/U To men, to machinery, and to 
morale. 

r \ n is for NOW. Let us faithfully vow 
kN To deal with all hazards, and deal 

U \ J with them now! 

-_ for OBSERVANCE of all safety 

fin rules~ 
I U I Obeyed by the wise, disregarded 
^ - ^ by fools. 
[7T\ for PREVENTION (far better than 

\D cure) 
U That PLANNING and PROGRAMS 

will help to insure. 

/7T\ for the QUALIFIED.They under-
I 111 stand 
VJ-V Production and safety should go 
T-9 hand in hand. 

[TTk for REPORTING and RECORDS. 
pjV both needed 

U U For trends to be quickly dis
covered and heeded. 

/ •QJ -SUPERVISION. And experts 
V \ agree, 
Q J / In safety the competent foreman 

is key. 

CTp is for TRAINING, designed to 
instill 

U The desire to work safely, as well 
as the skill. 

n n for the UNSAFE WORK PRAC
TICES that 

\~J Employers, employees, alike 
should combat. 

W is for VISION in hazard detection, 
And also for VIGOR in hazard 
correction. 

¥ - WASTE (and how it can hurt!) 
That safety and safety alone can 
avert. 

W 7 is for Xmas, with family cheer 
) . ( For those who work safely the 

Z A A rest of the year. 

Y\JJ is for YOU for whom safety is 
YY planned. 
[J It can't be complete unless YOU 

lend a hand. 

CTT1 for the ZEALOUS —each one a 
// hero 

l^-i Who strives to bring injuries 
closer to zero. 
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SAFETY HANDLES FOR 
CHISELS AND PUNCHES 

There are fewer bruises on the hands 
of Carpenter Keith M. Wilkins, Glen Can
yon National Recreation Area, these days. 
The photo shows the kinds of safety handles 
which Keith makes for chisels and punches. 

At "A" you see a handle for a large 
chisel made from a piece of belting 1 1/2 
inches wide by 24 inches long, looped 
around the shank of the chisel and riveted. 
The safety handle for the smaller chisel 
("B") is made from an old piece of garden 
hose about a foot long. 

FROM WATER BAGS TO TOTE BAGS 

Having small tools, nails, or screws 
right where you can put your hand on 
them at the work bench can save a lot of 
time. Carpenter Keith M. Wilkins, Glen 
Canyon National Recreation Area, figured 
out a good way to do it. 

Using worn out water bags, Keith cut 
away part of one side to form a pocket 
of the depth desired. Four of them hung 
under his work bench hold nails of dif
ferent sizes (see photo). 

The units are also useful for toting 
small tools, cable clamps, or other items 
beside you on the seat of a car or truck 
cab. Placed in the pocket, the items can 
then be rolled up in the bag and the roll 
secured with a strong rubber band. 

SPEEDY "EASY-WAY 
WOOD SPLITTER" 

The "Easy-Way Wood Splitter" and two 
men can split ten or more cords of wood 
a day the manufacturer says. It would take 
two men five days to split the same amount 
by hand. 

The model 666, pictured here, exerts 
tons of pressure which splits even the 
hardest wood and knotty irregularly grain
ed logs in seconds. Its double edged blade 
splits two ways for increased efficiency 
and will split logs up to 30 inches long. 

You can take the unit to the wood; not 
vice versa. The three-point hitch makes 
it possible to hook up to a tractor in sec
onds,enables you to lower the unit in order 
to roll a large log onto the work table and 
then quickly raise the table to a comfort
able working level. The massive frame 
(60" x 36" x 34" overall) and blade (15" 
x 6" x 1 1/4" ) are powered by a 4 1/2" 
x 36" hydraulic cylinder which is said to 
take severe abuse, and the heavy duty 
gear driven pump (3 1/2" with 20 G.P.M. 
capacity at 600 R.P.M.) assures years of 
service, the manufacturer says. The self-
contained power unit connects to the P.T.O. 
of the tractor. The wood splitter comes 
pre-assembled, all parts self-contained in 
one unit. 

Additional information may be obtained 
from N. J. Sullivan Co., Inc., 1115 West 
Broad Street, Falls Church, Va. 22046, 
Attention: Terp Palmer. 

MAKING BACK-PACK 
CHILD-CARRIERS AVAILABLE 

During a visit to Navajo National Monu
ment with his family, Seasonal Ranger 
Maurice C. Powers, Natural Bridges Na
tional Monument, was offered the loan of 
a back-pack child-carrier by the Ranger 
on duty. This made it possible for Maurice 
and his family to visit Betatakin ruins, a 
three-mile round trip in and out of a 700 
foot canyon, which otherwise would have 
been out of the question with a small child. 

It prompted Maurice to suggest that if 
these back-packs were available, many 
park visitors could take hikes and tours 
which otherwise would not be possible. 
The back-packs could be rented by conces
sioners for a small fee. 

FORMS-STORAGE CABINET 

When the Montrose Headquarters Office 
for Curecanti Recreation Area, Colorado 
and Black Canyon of the Gunnison National 
Monuments was established, storage space 
in the new office building was at a pre
mium. That, together with the fact that a 
directive from the President prohibited 
the storing of office forms in filing cabi
nets, prompted Edward E. Countreman, 
Administrative Officer and Maintenance-
man Clayton P. Watt to combine their de
sign and skill abilities to produce the neat 
storage cabinet shown in the photograph. 

The cabinet, which holds an adequate 
working supply of more than 350 dif
ferent forms, is 6'9" longx5' h ighxl5" 
deep. It is constructed of 1/2" plywood 
covered with pre-finished walnut grained 
paneling to match the office wall finish. 
Sliding doors are of the same material. 
Spruce, l " x l 2 " is grooved at intervals 
of 1" to hold the individual sliding shevles. 
Shelving is 1/8" x 9 3/8" x 11 3/8" un-
tempered masonite, and each shelf can be 
adjusted for height simply by sliding it 
into any of the 1" spaced grooves. 

Forms are stored by category, i.e., all 
Standard Forms, Dl Forms, Mimeo
graphed Forms, etc., are grouped together 
numerically, and they can be identified 
easily by typing the form number on a 
gummed label which is placed alongside 
each shelf. 

Bob says the cabinet has proved to be 
a space, time, and dollar saver. 
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CHALK CLEANS TRACING VELLUM 

With an eye to safety, Robert C. Zink, 
Park Naturalist, Pinnacles National Monu
ment, suggests using chalk dust to clean 
tracing vellum or linen rather than lighter 
fluid as was suggested in a recentissueof 
GRIST. Cheaper, too, Bob reminds us. 

Chalk bags are available commercially, 
or if you just happen to have a blackboard 
nearby, the eraser will usually be full of 
chalk dust, and it can be rubbed lightly 
across the paper or cloth. You can, of 
course, make your own chalk dust and 
gather it in a piece of cloth, a paper towel, 
or facial tissue. 

Bob points out another use for chalk 
dust. When working on exhibit text, if you 
are using hard surface paper (and many 
other surfaces, including painted ones) a 
dusting with chalk before lettering will aid 
the surface in taking ink. 

Unless a very slick surface is protected 
during lettering or drawing, oil will 
accumulate; periodic dustings with chalk 
are useful in the situation. 

ROUTED DOOR SIGNS 

Tired of having people banging on the 
door and then having to yell, "Come in?" 
Park Ranger Joel Scrafford, Morristown 
National Historical Park, was so tired of 
it that he had a sign routed out for his 
door which read, OPEN, WALK INI The 
other side in routed lettering read, OUT 
ON PATROL (see photos). Two nails and 
two eye screws took care of the hanging 
arrangement. Saves Joel a lot of yelling 
and visitors a bit of needless knocking. 

PLATFORM AND SAFETY RAIL 
FOR POWER BROOM 

When areas like intersections and park
ing lots are being swept with a power 
broom, it is often necessary to have two 
operators on the equipment. 

Lyman Patrick, Foreman, Lava Beds 
National Monument, added a platform 
which provides a place for the man to 
stand who raises and lowers the broom. 
For safety he then added a handrail (see 
photos). 

The platform was made from 1/8" deck 
plate (size depends upon the make of your 
broom) and the protective handrail from 
3/4", 1", and 1 1/4" welded pipe (see 
sketch). 

INEXPENSIVE FILE FOR 
ROLLED MAPS AND PLANS 

Commercial rolled map files are rather 
expensive, and at Whiskeytown National 
Recreational Area, they never quite 
seemed able to work one into the budget. 
So, Superintendent L. J. Mitchell, having 
looked at that somewhat dusty, tattered, 
and disorderly collection of maps and 
drawing paper just once too often, design
ed the cabinet shown in the sketch. 

MAP & PLAN FILE 

Varnish or paint wood parts to f inish 

The open-ended cabinet is made of 1/2-
inch plywood, and the shelves are corru
gated fiber glass of the type usedfor patio 
construction. Labels on the shelf edges 
identify each drawing. Mitch says that if 
they were building another such cabinet 
they would put the shelves closer together. 
The storage capacity would be increased, 
and the cabinet would be just asfunctional. 
The cost was $ 12.50; $5.00 for materials 
and $7.50 for labor. 
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(Continued from page 17) 

If you're lost in the corn fields, you won't 
hesitate asking the first fellow you see 
where the Interstate isl You're indifferent 
whether he's the farmer's eldest son, the 
hired hand, or some itinerant chopping 
wood for his supper. 

Your visitor won't be quite that lost, but 
he's going to act about the same. Hewon't 
restrain his curiosity about some unusual 
statuary he's just seen, for example, until 
he reaches the "right" person —quite 
possibly several blocks removed, in an 
air-conditioned headquarters building. 
He'll expect the first man he sees, who 
may well be mowing the lawn at the time, 
to know what the area 's all about; he may 
even expect a friendly greeting, too. Al
though few travelers today are that naivel 

The point is, if this lawn-mowing chap 
exhibits any of the innumerable personal
ity flaws common to the human species, 
(which, of course, none of your permanent 
staff possess, because of careful screen
ing, rigorous training and your own dedi
cated leadership), your park visitors are 
going to assume that this "image" r e 
flects your whole operation. If your camp 
tender, for example, is withdrawn when 
approached by visitors, is sullen or seems 
ignorant of park and vicinity geography, 
most of your long effort to build up a 
"sharp" visitor service program has been 
to little avail. 

It's too late, really, when the irritated 
traveler comes to see you, as a respon
sible park official, and registers a com
plaint—much too late. For each actual 
complainant there are at least a hundred 
other disgruntled customers who aren't 
going to bother giving you their candid 
opinions. But these silent ones are no 
more likely to forgive and forget. They, 
unfortunately, have already made up their 
minds about your park —and about youl 
They may not themselves realize it —but 
the old subconscious gets to work when 
they're voting for a new mill levy, or a 
slate of candidates. Certain groups, for 
that matter, will actually retaliate —van
dalism is always highest when, in pertin
ent circles and at the "action level," the 
general opinion prevails that the "park 
boys are finks." 

So, a parkman who manages, or handles 
directly any phase of visitor services, 
must never relax —he must make good 
communicators out of all his staff. He 
must never forget that, in many cases, his 
greenest hands are the one who have widest 
contact with the public. Road and building 
maintenance men are often seen by far 
more people than are the more profession
al protection or interpretive men. The 
image of your park—as well as that of 
your own competence—is often presented 
by your "lowliest" staff members. This 
irony is universal. But it need not be as 
calamitous a situation as the remarks 
above may suggest. 

For one thing, most park employees are 
mentally healthy. They like the outdoors — 
they also generally like people. Often, all 
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they need is the invitation to be people-
serving, in addition to their regular duties. 
Leaf raking or restroom clean up work is 
none too enthralling per se ; the job be
comes far more psychologically rewarding 
when people assigned such duties know 
the boss wants them to help the visitor 
with his questions—"stupid" though these 
questions may appear. You don't have to 
devote much effort motivating such per
sonnel. 

Of course your program will be almost 
as adversely affected by misinformation, 
even when provided by a friendly, out
going employee. You must make sure that 
these people have the facts —and know 
them by heart. Techniques of handling 
this problem are commonplace. Less ad
vanced, however, are means of keeping 
communications open —both ways — 
between the supervisor and his work crew, 
with respect to these " extra-curicular" 
details. Frequent "walk-the-shop" con
versations, and regular "tail gate meet
ings," are probably most effective. 

A word of caution is also in order. Main
tenance personnel, like housewives, al
ways seem to have an over whelming work 
load. We've always got a couple weeks' 
backlog to catch up in these operations. 
Although the program won't suffer unduly 
by occasional interruptions for visitor 
questions and even for brief "Howdy, 
folks. . ." greetings, the boys can't go 
overboard on this. If there are constant 
interruptions by visitors to a reshingle 
job, for example, it may well mean that 
you need an information-type person on 
duty on the site (or your sign program 
needs a new look). And an overly enthu
siastic response to visitor service r e 
sponsibilities by maintenance personnel 
might unduly upset your organizational 
heirarchyl 

But we're not talking about going wild 
on the subject. We merely point out that 
in all too many instances, personnel find 
themselves required to handle the public, 
with little or no training for the work. We 
mention also, (with embarrassment), that 
all too often we, as supervisors, aren't 
even aware that our own professional com
petence is being exposed daily by the way 
in which our work crews handle the public. 
Don't assume that all is well with your 
public relations program, merely because 
you have a sharp visitor services team, and 
personally are well knit into the commun
ity. With a little effort, you can make 
ambassadors of good will out of even the 
least likely members of your staff. 

HANDSAW GUARD 

A number of suggestions have been 
printed in GRIST for covering saws and 
other sharp-edge tools while they are being 
transported in vehicles. Here is a guard 
for a handsaw which was made by Carpen
ter Keith M. Wilkins, Glen Canyon National 
Recreation Area. 

Keith used a 3/4" x 3 " piece of wood a 
little longer than the cutting edge of the 
saw blade and cut a slit 2/3 of the way up 
into the edge and the full length of it. Web
bing stapled to each side of the board in 
two places forms holding strap (see photo). 
When the saw is pushed into the slit solidly 
it stays in place. 

The saw blade is protected and there are 
fewer scratches and cuts on arms and 
hands. 

VALVE TO KEEP PIPES 
FROM FREEZING 

A spring-loaded automatic drain valve 
will do the trick, says Park Supervisor 
Neil E. Power, Columbia State Historic 
Park. Neil used a "Buckner." This type 
valve is usually sold with lawn sprinkler 
equipment and costs about $ 2.00. 

The valve is normally open, but closes 
under three pounds pressure. When in
stalled at the lowest point in a line (or any 
desirable location), it closes every time 
pressure is turned into the line. When 
the pressure is turned off, the valve opens 
and drains the line. It isn't the answer to 
every problem, Neil says, but he thinks 
that with a little ingenuity this simple 
and inexpensive valve can have many 
applications. 

RANGER 'RED' sez:-

"There are two ways to understand 
wimmen and nobody knows either one 
of them." 

Jim BURNETT & IBL 


